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DEPARTMENT

SUSANA MARTINEZ, GOVERNOR
SIDONIE SQUIER, SECRETARY
TED ROTH, DIRECTOR

Manual Revision Memorandum

ISD-MR 13-13

TO: ISD Employees

FROM: 3 Ted Roth, Director, Income Support Division

RE: \ Lobby Hours During ASPEN Implementation / J¥Sters
DATE: May 29, 2013

The attached posters, in English and Spanis
one month prior to each wave of ASPEN im
hours during the implementation of A Q)

9:00 a.m. — 4:00 p.m. for each wave.

If you have any questions regardingfghis MR fease contact Ms. Vida Tapia-Sanchez via e-mail
at vida.tapia-sanchez(@state. elepdbne at 505-827-7219.

Attachments: Wave through August 16, 2013 English/Spanish

Wa tember 23, 2013 through October 18, 2013 English/Spanish
er 18, 2013 through December 13,2013  English/Spanish
21, 2014 through February 14, 2014 English/Spanish

INCOME SUPTORT DIVISION PO BOX 2348 - SANTA FE, NM 87504 PHONE: (505) 827-7250 FAX: (505) 827-7203
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Between Q

July 22,
Augéﬁ}ﬁ, 2013
Ou%@( HOURS will change to

0 AM-4:00 PM

We are implementing a new
computer system named ASPEN!



Between Q

September 13

Octob€|}8, 2013

S

Our, HOURS will change to
0 AM-4:00 PM

We are implementing a new
computer system named ASPEN!
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Between Q

November 13

Decem€ej\13, 2013
)

Ou HOURS will change to

0 AM-4:00 PM

We are implementing a new
computer system named ASPEN!



Between Q

January 2 4

Febru@\4 2014
)

Ou HOURS will change to

0 AM-4:00 PM

We are implementing a new
computer system named ASPEN!



| Ll
ﬂ ,aspen HUMAN ns ERVICES

Aviso

Entre %{Q
El 22 de Ju -@ 3

16 de I@g o, 2013

Nu

e?ogafas vestibulo cambiard a

0 AM-4:00 PM

Estamos implementando un nuevo
sistema informatico llamado

ASPEN!



Entre

El Septiemb
2 él
18 Cf!lbre, 2013

Nue as vestibulo cambiara a

0 AM-4:00 PM

Estamos implementando un nuevo
sistema informatico llamado

ASPEN!
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Entre %
El 18 de No re,

2

13 d§ %lembre, 2013

as vestibulo cambiara a

Nue?(T
0AM-4:00 PM

Estamos implementando un nuevo
sistema informatico llamado

ASPEN!
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ro 2014

14 de Reby
e?ongas vestibulo cambiara a

0 AM -4:00 PM

Estamos implementando un nuevo
sistema informatico llamado

ASPEN!

Nu






