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RE: Requests for Case Record Information s and Law Enforcement

Agencies

This memorandum provides guidance to HSD ¢ aiiow to respond to requests for
confidential case record information from a

The Social Security Act and the Foo ire state agencies to ensure the
confidentiality of all participants’ ca;

For external
employees
Y , an HSD employee should respond in the following ways (per
8.100.100.14(D NMAC):
1) A reqi¥est, without a subpoena: in this instance, an HSD employee should contact
his or her supervisor and/or Bureau Chief. The supervisor or Bureau Chief may
contact OGC for further guidance.

2) An employee may be subpoenaed or may receive a “ad testificandum” or “duces
tecum”:
> If subpoenaed, contact your supervisor and/or Bureau Chief and contact the
OGC (preferably in writing) and explain the particulars of the case and obtain
guidance on how to proceed.
> If you receive a subpoena duces tecum, contact OGC and OGC will provide you
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with specific guidance and a letter to take with you to court.

If it is not clear whether the request for confidential information is to be used for internal or
external proceedings, the field office may contact the Office of General Counsel at (505) 827-
1331 or the ISD Director’s Office at (505) 827-7250 for assistance.

Requests from law enforcement for confidential information can be released in accordance with
the following standards (8.100.100.14 NMAC):

1) The requesting agency or individual is involved in the administration of a federal or
federally assisted program which provides assistance in case, in kind or in services
directly to individuals on the basis of need, and;

2) Information is to be used for the purpose of establishing eligibj
amount of assistance or for providing services for applicants§

3) The requesting agency or individual is subject to stand
comparable to those of ISD, and;

4) The requesting agency or individual has actual or i
recipient to release the information. In an emergas
without permission, but the client must be i
thereafter. Consent may be considered as i

service.

icipant’s address, social security number
uest from a federal, state or local law

For SNAP cases, HSD employees should pr
and photograph (if available) in respon.
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