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Interim Policy & Procedure Memorandum

ISD-IPP 14-13

TO: ISD Employees

FROM: arilyn Martinez, Acting Director, Income Support i@

RE: ABAWD Suspension Phone Script and Poster

DATE: November 7, 2014

This IPP serves to provide guidance and instructio inqlires on the Mandatory

Effective Monday November 3, 2014, the Man D requirement has been suspended.

Attached is the phone script in English
and inquiries regarding the Mandator

Also attached is the poster “Ngti
offices through November 3
1,2014

ters should be taken down on Monday, December

If you have any qu ns gheas act Sam Peinado, PPD Bureau Chief, at (505) 827-7219,
Darlene Maestas, cau Ghief, at (505) 827-7287 or Carolyn Craven, QAB Bureau Chief
at (505) 827-7

e e e = e, ]
Income Support Division PO Box 2348 - Santa Fe, NM 87504 Phone: (505) 827-7250 Fax: (505) 827-7203



Phone Script;

Thank you for calling regarding the ABAWD notice that you received in the mail. At this time the requirements
stated in this notice no longer applies to you.

If you are an adult between 18 and 49 years of age you may be subject to the Employment and Training
requirement which includes a job registration/job search component. If you do not meet an exemption and you
have not met with the Work Program contractor, SL Start, within the last 12 months we can refer you at this
time.

Please allow me to verify your status....

anos sin Nifios
no le serén

Muchas gracias por llamarnos en relacion a la nota recibida por correo refergnte
Dependientes (ABAWD por sus siglas en Inglés). En este momento los re
aplicados.

Si usted es un adulto entre las edades de 18 a 49 afios, usted pog . los requerimientos del
programa de Empleo y Adiestramiento (E&T por su siglas en In§ es incluyen registro de
empleo/componente de busqueda de empleo. Si usted no c a de las excepciones y usted no se
ha comunicado con el contractor del Programa de Empleo, SL WWOs pasados 12 meses, usted podria ser
referido en estos momentos.

Por favor, permitame verificar su estatus...

I s for Staff

ISD/CSC staff taking call:
v' Document in “case c call and they have been advised as stated above
v Verify client’s (Pre O Regulations) E&T Status

SL Start staff taking this
v" Document in “case tomments” client’s call and they have been advised as stated above
v Verify client’s (Pre October 1, 2014 Regulations) E&T Status
v If client is required to comply with E&T, ensure that a referral was completed, FSP003 was generated
and provide client with the methods in which they can complete the component. (business as usual)
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