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Manual Revision Memorandum

ISD-MR 18-08

TO: ISD Employees , %‘Dﬂ/
FROM: Mary Brogdon, Director, Income Support Division @J/ls
DATE: January 4, 2018

RE: Forms Manual Revision for ISD 616 Fair Hearing Poster

Form ISD 616 “Fair Hearing Poster” has been updated with language to attain a sixth grade
reading level. The purpose of the poster is to give information to recipients about their right to a
Fair Hearing. The ISD 616 will be delivered to the County Offices through the Business
Operations Center.

Instruction:

New- Form ISD 616 Fair Hearing Poster revised 9/6/17
Form ISDSP 616 Fair Hearing Poster Spanish revised 9/6/17

Old- Form ISD 616 Fair Hearing Poster revised 12/31/15
Form ISD 616 Fair Hearing Poster Spanish revised 12/31/15

This form has been posted to the forms drive:\\disfasv02S\ISDForms

If you have questions regarding this MR, please contact Gavino Archuleta at (505) 827-7244 or
by e-mail at Gavino.Archuleta@state.nm.us.

Attachment: Form ISD 616 Fair Hearing Poster revised 9/6/17
Form ISDSP 616 Fair Hearing Poster Spanish revised 9/6/17

Income Support Division PO Box 2348 — Santa Fe, NM 87504 Phone: (505) 827-7250 Fax: (505) 827-7203



== FAIR HEARING

DIPARTMENT

Can | ask for a Fair Hearing?

You have a right to fair hearing if you do not
agree with some things the Human Services
Department (HSD) does in your case.

Some reasons are:
e denying your application
o lowering your benefits
e stopping your benefits

e not timely processing your applica-
tion

What is a Fair Hearing?
A Fair Hearing is your chance to be heard. If

Ways to ask for a Hearing:

Ask for a hearing at your local ISD office;
or

Fill out the hearing request section on a
notice you got from I1SD and retum it to
ISD; or

Ask for a Fair Hearing Request form {ISD
215). Return it to the Hearings Bureau or
your local ISD office. Or Fax to 1-855-824
-8960; or

Ask for a hearing on a piece of paper and
send it to iISD; or

Call the Fair Hearings Bureau or the Cus-

your case, you may ask for a fair hearing. A
person who did not work on your case will look
at what happened. They will say if they think
the action was right or wrong. This person is
called a Hearing Officer. An HSD Division Di-

Human Services Department
Fair Hearings Bureau:

rector then makes the department’s final deci- 1-800-432-6217 x 6
sion. 1-505-476-6213
Fax: 1-505-476-6215

When do | ask for a Fair Hearing?

Ask for a Fair Hearing as soon as you can. P.O. Box 2348 Santa Fe, NM

You can ask for a Fair Hearing for up to 90
days from the date of the notice of action. You
can get your regular benefits until the hearing.
Then you only have 13 days after the date on
the notice.

If you are a person with a disability and
E\’ you requira this information in an altemative format, or require &
(_, special accommaodation to participate in any public hearing, program
or services, plaase contact the Human Services Deparment, Ameri-
can Disabililies Act (ADA) coordinator at 1-505-827-7701 or through the New
Mexico Relay System TOD at 1-800-659-8331 or by dialing 711. The Department
tequesis at lzast 10 days advance notice to provide requested alterative fomats
and special accommodations. {Revised 09/15/14)

Youtave a ight o & ree tepretr,Let HSD ko it you wil éed en infr-
peferbefrs o urig s hearng by cling 1-800-4628217x6.
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This institution is prohibited from discriminating on the basis of race, color, national origin, disabiity, age, sex and in some cases refgion or political beliefs.
The LS. Department of Agriculture alse prohibits discrimination based on race, color, national origin, sex, religious creed, disability, age, political betiels or reprisal or retaliation for prior civil righls aclivity in any program or
activity conducled or funded by USDA.
Persons with disabifiies who require altemalive means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contacl the Agency (State or local) where they
applied for benefits. Individuals who are deal. hard of hearing or have speech disabilifies may contact USDA through the Federal Relay Service at {800} 877-8339. Additionally, program information may be made available
in1anguages other than English. To fila a program complainl of discrimination, compiete the LSDA Froqram Discrimunation Complaint Forr, {AD-3027), lound onfing at:
complaint_filing_custhirl, and atany USDA office, or wite a letier addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call {866) 632-9392
Submit your completed form or letter o USDA by:
{1} mait: U.5. Department ol Agriculture

Otiice of the Assislant Secralary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410
{2} lax: (202 630-7442; or
{3} email: priogram.intake @ usda gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP) issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in Spanish or call the
State InlarmationHotline Numbers {click the link lor a fisting of hotline numbers by Stata); found online al:
hitpfww Ins.usda govisnapcontact_infoMmotlines him.
To fils a complaint of discrimination regarding a program receiving Federal financial assistance through the U.S. Department o Health and Human Services (HHS), write: HHS Director, Office for Civil Rights, Room S15-F,
200 independence Avenua, S W.. Washington, D.C. 20201 or call {202) 619-6403 {voics) or (800) 537-7657 {TTY).
This inslitution is an equal opporiunity provider. {Revised 10/14/15) To file a complaint thraugh HSD of discrimination andfor rude treatment regarding a program receiving Federal or State financial assistance, a complaing
formis available at the ISD office or you may write to: NM Human Services Departmant, 1SD Civil Rights Director, P.O. Box 2348, Santa Fe, NM 87504-2348 or by fax (505) 827-7241.
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