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DEPARTMENTAL MEMORANDUM 

MAD-MR:  20-06 

DATE:  AUGUST 21, 2020

TO:  MEDICAL ASSISTANCE DIVISION STAFF 

FROM: NICOLE COMEAUX, J.D., M.P.H., DIRECTOR, MEDICAL ASSISTANCE DIVISION 

THROUGH:  

BY: 

SUBJECT:  

SHARI ROANHORSE-AGUILAR, BUREAU CHIEF, EXEMPT SERVICES AND PROGRAM 

LA RISA RODGES, TPA UR STAFF MANAGER, EXEMPT SERVICES AND PROGRAM 

IMPLEMENTATION OF SUPPORT WAIVER RECIPIENT NOTICES  

GENERAL INFORMATION 

Effective July 1, 2020, the Medical Assistance Division (MAD) implemented recipient notices for the Supports 

Waiver, a new 1915 (c) Home and Community-Based Services waiver.  

FILING INSTRUCTIONS 

Please add the following forms in the Medical Assistance Eligibility Manual: 

Insert: MAD 801, Supports Waiver Level of Care Approval, dated 06/01/2020 

Insert: MAD 802, Supports Waiver Level of Care Review Denial, dated 06/01/2020 

Insert: MAD 803, Supports Waiver Level of Care (LOC) Reconsideration Approval, dated 06/01/2020 

Insert: MAD 804, Supports Waiver Level of Care (LOC) Reconsideration Request Denial, dated 06/01/2020 

Insert: MAD 805, Supports Waiver (SW) Individualized Service Plan (ISP) Approval, dated 06/01/2020 

Insert: MAD 806, Supports Waiver Proposed Individual Service Plan (ISP) and Budget Approval, dated 06/01/2020 

Insert: MAD 807, Supports Waiver Proposed Individual Service Plan and Budget-Partial Decision, dated 06/01/2020 

Insert: MAD 808, Supports Waiver Budget Reconsideration Request-Partial Decision, dated 06/01/2020 

Insert: MAD 809, Supports Waiver Proposed Individual Service Plan (ISP) and Budget Revision-Partial Decision, 

dated 06/01/2020 

Insert: MAD 810, Continuation of Benefits Request Met, dated 06/01/2020 

Insert: MAD 811, Supports Waiver Continuation of Benefits Request-Not Met, dated 06/01/2020 

Please address any questions concerning these notices to La Risa Rodges at LaRisa.Rodges@state.nm.us or call 505-

827-7221.
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