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DEPARTMENT 

Michelle Lujan Grisham, Governor 
David R. Scrase, M.D., Secretary Designate 

Nicole Comeaux, J.D., M.P.H, Director 

TO: MEDICAL ASSISTANCE DIVISION

DEPARTMENTAL MEMORANDUM 
MAD-MR: 19-11
DATE: November 14, 2019

FROM: \l-Mlot"t'coMEAUX, DIRECTOR, MEDICAL ASSISTANCE DIVISION

THROUGH:�HARI ROANHORSE-AGUil,AR, BUREAU CHIEF, EXEMPT SERVICES AND
PROGRAMS BUREAU (ESPB)

BY: LINDA Gil,LET, BRAIN INJURY PROGRAM/ ESPB 1* 
SUBJECT: MAD 400 REVISED SEPTEMBER 2019, BRAIN INJURY SERVICES FUND (BISF)

EXCEPTION REQUEST

GENERAL INFORMATION 

The MAD 400 is for use by contracted Service Coordination Agencies (SCA) of the Brain Injury Services Fund 
(BISF) Program. It is to be completed by Service Coordinators to request an exception to continue Program 
services beyond the one-year regulatory limit for participants whose crisis needs have not resolved. The completed 
fom1 will be submitted to the HSD BISF Program Manager along with any necessary documentation that supports 
the request. The form was revised as follows: 

• Form (page I):
o Deleted "Life Skills Coaching" through the SCA;
o Addition of fields for ICD-10 Code and date last updated;
o Replaced "Crisis Interim Services" with "BISF Home and Community Based Services (HCBS)";
o Deleted "Participant needs assistance accessing long-term services" and added "Participant needs

assistance in applying for Medicaid".

• Instructions (page 2):

o The SCA is referred to BISF Program Standard Operating Procedures for additional guidance;
o Addition of language for current ICD-10 Code and date last updated;
o Deleted Life Skills Coaching through the SCA;
o Replaced "Crisis Interim Services" with "BISF Home and Community Based Services (HCBS)";
o Addition of minimum required supporting documentation to be submitted with the request.

FILING INSTRUCTIONS 

Please make the following replacements in the Medical Assistance Forms Manual: 

DELETE MAD 400 Revised August 2018 
INSERT MAD 400 Revised September 2019 

Please address any questions concerning these guidelines to Lindab.gillet@state.nm.us or call (505) 827-7218. 

Attachment: MAD 400 Revised September 2019 
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