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HUMAN IﬂSERVlCES

DEPARTMENT

Susana Martinez, Governor
Brent Earnest, Secretary
Marilyn Martinez, Director

Manual Revision Memorandum

ISD-MR 15-06 AMENDED

TO:
FROM:
RE:

DATE:

ISD Employees W
Marilyn Martinez, Director, Income Support Division

Forms Manual Revision- HSD 600 Serving New Mexico Families Brochure,
FSP 440 SNAP Rights Poster, and ISD 436 Benefit Issuance Schedule Poster

June 29, 2015

The ISD 600/ISD 601 Serving New Mexico Families Brochures have been replaced with the
HSD 600/HSDSP 600, “We Can Help” Brochures. The FSP 440/FSPSP 440 SNAP Rights
Poster and ISD 436/ISDSP 436 Benefit Issuance Schedule Poster have been updated with current
Nondiscrimination Statement information. Use of the revised posters shall begin immediately.

Instruction:

1. Remove and destroy all previous versions of the posters and brochures upon receipt
of the revised versions:

ISD 600
ISD 601

FSP 440
FSPSP 440

ISD 436
ISDSP 436

Serving New Mexico Families (Revised 4/1/09)
Sirviendo las Familias de Nuevo México (Revised 4/30/10)

Food Stamps Rights Poster (Issued 2/15/12)
Los Derechos de SNAP/Comida (Issued 2/15/12)

SNAP/Food Assistance Benefit Issuance Schedule (Issued 3/1/11)
SNAP/Asistencia de Comida Horarios de Emisién de Beneficios (Issued 3/1/11)

2. Replace with revised poster or brochure:

HSD 600
HSDSP 600

FSP 440
FSPSP 440

ISD 436

We Can Help Brochure (Revised 5/18/15)
Quizas Podamos Ayudar (Revised 5/18/15)

SNAP Rights Poster (Revised 5/19/15)
Los Derechos de SNAP (Revised 5/19/15)

SNAP/Food Assistance Benefit Issuance Schedule (Revised 5/19/15)

Income Support Division PO Box 2348 — Santa Fe, NM 87504 Phone: (505) 827-7250 Fax: (505) 827-7203



ISDSP 436  SNAP/Asistencia de Comida Horarios de Emision de Beneficios (Revised
5/19/15)

An initial shipment of posters and brochures will be sent to the offices. Additional brochures and
posters can be ordered from the Business Operations Center as needed.

If you have any questions regarding this MR, please contact Carolyn Craven, Quality
Assessment Bureau Chief, at 505-827-7224, or at Carolyn.craven@state.nm.us.

Income Support Division PO Box 2348 — Santa Fe, NM 87504 Phone: (505) 827-7250 Fax: (505) 827-7203
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Bfky SUPPLEMENTAL NUTRITION
ASSISTANCE PROGRAM (SNAP)
RIGHTS

You have the right to:

® Receive an application when you ask for it.

e Turn in your application the same day you receive it.

e Receive your food stamps (or be notified that you are not
eligible for the program) within 30 days after you turn in
your application.

® Receive food stamps within a few days if you are eligible
and have little or no money.

e Have a fair hearing if you disagree with the action taken on
your case.

Your Civil Rights Nondiscrimination Statement

This institution is prohibited from discriminating on the basis of race, color, national origin, disability, age, sex and in some cases
religion and political beliefs. The U.S Department of Agriculture also prohibits discrimination against its customers, employees,
and applicants for employment on the bases of race, color, national origin, age, disability, sex, gender identity, religion, reprisal,
and where applicable, political beliefs, marital status, familial or parental status, sexual orientation, or all or part of an individual's
income is derived from any public assistance program, or protected genetic information in employment or in any program or
activity conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or employment
activities.) If you wish to file a Civil Rights program complaint of discrimination with USDA, complete the USDA Program
Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint filing cust.html, or at any USDA office, or
call (866) 632-9992 to request the form. You may also write a letter containing all of the information requested in the form. Send
your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake @usda.gov.
Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at
(800) 877-8339; or (800) 845-6136 (Spanish). For any other information dealing with Supplemental Nutrition Assistance Program
(SNAP) issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in Spanish or
call the State Information/Hotline Numbers (click the link for a listing of hotline numbers by State); found online at
hitp://www.fns.usda.gov/snap/contact info/hotlines.him. To file a complaint of discrimination regarding a program receiving
Federal financial assistance through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office for
Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call (202) 619-0403 (voice) or (800)
537-7697 (ITY).USDA and HHS are equal opportunity providers and employers. (Revised 07/15/14)
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LOS DERECHOS DE PROGRAMA
DE ASISTENCIA DE NUTRICION
SUPLEMENTAL (SNAP)

Ry

Usted tiene el derecho a:

Recibir una solicitud cuando se solicite.
Entregar su solicitud el mismo dia que lo reciba.
Recibir SNAP/Comida (o sea notificado de que usted no es
elegible para el programa) dentro de 30 dias de entregar su
solicitud.

e Recibir SNAP/Comida dentro de unos dias si es elegible y
tienen poco o ningun dinero.

o Tener una audiencia si no estd de acuerdo con la accion
tomada en su caso.

Sus Derechos Civiles Declaracion de no discriminacion

Esta institucion tiene prohibido discriminar en base a raza, color, nacionalidad, discapacidad, edad, sexo, y en algunos casos
religion y convicciones politicas. El Departamento de Agricultura de los Estados Unidos (por sus siglas en inglés “USDA")
también prohibe la discriminacidn contra sus clientes, empleados, y solicitantes de empleo en base a raza, color, origen
nacional, edad, discapacidad, sexo, identidad de género, religidn, represalias y, segin corresponda, convicciones politicas,
estado civil, parentesco, orientacion sexual, o si los ingresos de una persona provienen en su totalidad o en parte de un
programa de asistencia publica, o informacion genética protegida de empleo o de cualquier programa o actividad realizada o
financiada por el Departamento. (No todos los criterios prohibidos se aplicaran a todos los programas y/o actividades laborales).
Si desea presentar una queja por discriminacién del programa de Derechos Civiles ante el USDA, complete el USDA Program
Discrimination Complaint Form (formulario de quejas por discriminacion del programa del USDA), que puede encontrar en el
internet en http://www.ascr.usda.gov/complaint_filing_cust.html, o en cualquier oficina del USDA, o llame al (866) 632-9992 para
solicitar el formulario. También puede escribir una carta con toda la informacién solicitada en el formulario. Envienos su
formulario de queja completo o carta por correo postal a U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410, por fax al (202) 690-7442 o por correo electrdnico a
program.intake @usda.gov. L.as personas sordas, con dificultades auditivas, o con discapacidad del habla pueden contactar al
USDA por medio del Federal Relay Service (Servicio federal de transmisién) al (800) 877-8339 o (800) 845-6136 (en espafiol).
Para obtener mas informacion acerca de cuestiones del programa SNAP, las personas deben contactar al nimero de linea
directa del USDA SNAP al (800) 221-5689, que también esta en espafiol, o llamar a State Information/Hotline Numbers (dé clic
en el enlace para obtener un listado de niumeros de linea directa por estado); lo puede encontrar en internet en
http://www.fns.usda.gov/snap/contact _info/hotlines.htm. Para presentar una denuncia de discriminacion referente a un programa
gue reciba asistencia financiera federal por medio del Departamento de Salud y Servicios Humanos de Estados Unidos (U.S.
Department of Health and Human Services; HHS, por sus siglas en inglés), escriba a: HHS Director, Office for Civil Rights,
Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 o llame al (202) 619-0403 (voz} o (800) 537-7697
(TTY). EIUSDAy el HHS son proveedores y empleadores que ofrecen igualdad de oportunidades. (Revisado 07/15/14)
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