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General Information Memorandum 
 

ISD-GI 19-45 

TO:  ISD Employees 
FROM: Karmela Martinez, Director, Income Support Division 
DATE: November 22, 2019 

RE:  FFY 2019 SNAP Performance Report-Ninth  
 
Attached please find the ninth issue of the Supplemental Nutrition Assistance Program (SNAP) 
Performance Report for FFY 2019. This report includes all Quality Control (QC) findings received 
for the review months of October 2018 through June 2019.  Additional data included in this report 
is the recertification timeliness.   
 
The FFY 2019 Performance Goals for the state are: 
 

 Cumulative Payment Error Rate of 6% or better (Payment Accuracy 94%) 
 Cumulative Negative Error Rate of 1% (Case and Procedural Error Rate (CAPER) of 99%) 
 Expedite and Non-Expedite application processing timeliness of 95% 

 
Effective October 1, 2017, in order to assist in meeting Performance Goals for Payment Accuracy 
(94%), Case Action and Procedural Error Rate (CAPER) (99%), and Application Processing 
Timeliness (95%), all counties must complete 2 full SNAP new application reviews, 15 target 
SNAP renewals (recertifications and/or interim reports), 5 target SNAP approval reviews, and 2 
target denial reviews per line manager.  Cases should be pulled from the Second Party Review 
alerts in ASPEN.  The office reviews must be completed by the last working day of the month. 
 
Tracking should be entered on the separate Tracking Log spreadsheet on the QIS shared drive. The 
Tracking Log must be completed by the second business day of the next month.  
 
The County Director and the Quality Improvement Section (QIS) will monitor to ensure that all 
required reviews are done monthly. Staff from QIS will review a sample of these reviews each 
month.   
 
If Line Managers are found to be non-compliant with mandatory Office Reviews, County Directors 
will be required to review a minimum of 5 cases per Line Manager prior to the last working day 
of the month.  

 Michelle Lujan Grisham, Governor 
David R. Scrase, M.D., Secretary  
Karmela Martinez, ISD Director 
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If there are any questions or comments, please contact Carolyn Craven, of the Quality Assessment 
Bureau, at 827-7224 or e-mail at Carolyn.Craven@state.nm.us. 
 
 
Attachment:     Ninth SNAP Performance Report for FFY 2019 
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