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This memorandum is to announce the selection of Ms. Shanita Harrison as the new ISD Deputy
Director of Field Operations for the Income Support Division (ISD) of the State of New Mexico
Human Services Department (HSD).

Shanita graduated from the University of New Mexico with a Bachelor’s Degree in Family and
Aging Studies.

Shanita began her career as a FAA in the NE Bernalillo ISD office and has been employed with
the Income Support Division for the past 12 years. Ms. Harrison has served as a FAA, FAA
lead, and Line Manager in Bemnalillo county. She was the Electronic Documents Management
track lead for the ASPEN project, and with the knowledge and experience gained from the
project was then promoted to CASA Staff Manager. She has worked as the Regional Operations
Manager for Region II until this most recent promotion to Deputy Director. As Regional
Operations Manager, besides overseeing the region she has also served on the HSD Morale
Committee.

Shanita begins her new duties effective April 9, 2016. Please join me in congratulating and
welcoming her to her new position in the Director’s Office!
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