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General Information Memorandum

ISD-GI 18-59

TO: ISD Employees

FROM: aryBrogdon, Director, Income Support Division
RE: Determining Fleeing Felon Status

DATE: December 19, 2018

This GI rescinds GI 17-05 Determining Fleeing Felon Status.

The purpose of this GI is to give instruction on how to handle situations when a household
reports there is a fleeing felon in the household and how to enter the information in ASPEN.

Final Rule issued on September 10, 2015, places the responsibility for verification of fleeing
felon and probation on parole violation status on the State agency. (7 CFR 273.2 (£)(5)(1))

Individuals who are fleeing to avoid prosecution or custody for crime, or an attempt to commit a
crime, that would be classified as a felony or who are violating a condition of probation or parole
under a Federal or State law shall not be considered eligible household members for SNAP and
Cash category of eligibilities (COE).

In the process of determining eligibility for all categories, staff should review the HSD 100 and
ask the household during the interview, if anyone in the household is fleeing felon. If client
statement identifies a fleeing felon, continue to process case. For your safety, DO NOT deviate
from the interview process while the applicant is in the office. The following will outline the
steps that will need to be taken.

Field Responsibilities
e Complete interview
e Document the person who is the fleeing felon in case comments

e Send an email to Policy and Program Development Bureau (PPDB)
o Send email to HSD-ISD.PC(@state.nm.us

o Subject line: Fleeing Felon
o Body of email: Include case number and name of the individual
e Determine eligibility for household without the consideration of the individual’s fleeing
felon status.
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PPDB Responsibilities
e Will contact law enforcement agency to verify status of the individual
e If PPDB confirms the information
o PPDB will document in case comments
o PPDB will respond to the field office to update the screens in ASPEN if law
enforcement confirms the individual is a fleeing felon
o Iflaw enforcement confirms that the individual is not a fleeing felon no action is
needed
e If PPDB cannot confirm the information within 30 days
o PPDB will document in case comments and no action will be needed

NOTE: Fleeing felon status does not affect the eligibility status of the household, only the
individual who is fleeing.

The following screen shots will show how to enter the fleeing felon in ASPEN:

Case Action: Case Change
Initiate Action (?) &) &) @) )

Initiate Action

Case Name: EESRES Office Name: EastDona Ana County ISD

Case or Application er Provider #: F &

Casze Action? lCase change [1'

To wiew histerical records: El To view historical and replacedivoided records: ]

Between: Imm Jlos gl

& and [rm i sy

Click Next, and Yes to continue
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While in the case, from Left Navigation > Data Collection > Individual Information > Individual
Demographics. Click the Edit Pencil for the Individual who has been reported as a fleeing felon:

!m individual Demographics - Summary 2) ® @) & @ @) &
Mavigation'y
a Dﬂt_a Collection Case Hame: R Case # e Case Action: Case change Case Status: Approved

- Initiate Action
- Case Comments
0 Individual

» Updated p S5

Information } Hame } Effective Begin Date » US Citizen b ID Varification |
iy ! On Status

Initiate !

Review oz 25 DE/2012017 VES Other acceptable NA

+ Household
- ' Household B K5 sy 227 07182018 YES Vald griver's icense OBHEZD1ENA iZ

Address .
_ o Individual a0 cer T 07192016 YES Other acceptable GEMEZ2016NA w4
-+ Head of Wi vy 5F 1222017 YES Verified by SSA NA ¥ 4

Heusehold g
- Individual . stan 2N CBZ212016 YES Other acceptable

- Appointment
-+ Relationship
-+ Education

-m Individual
Cemographics
- Immigrant J
L. LHEAP Service |

Click Next until you reach the Individual Demographics — Conviction/Rehabilitation screen:
Individual Demographics - Conviction/Rehabilitation ) X & @ @ @& Q@ @)

| Case Name: Case # 1213216648 Case Action: Caze change Case Status: Approved
| B

L PR

Individual Information

Name: R C iz 28N Individual #: e
Dates
Effective Begin Date: 06/29/2017 End Date:
Reported On: 0871012016 Date ChentBecome: 4511072078
Aware:
Verification Received On: 08M10/2016

Conviction Information

# s this individual a fugttive felon? NO

* Does this individual have a probation or parcle violation? NO

Treatment/Rehabilitation Information

# Does this individual participate in a drug or alcohol treatment and
rehabilitation program 7
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Under the Conviction Information banner choose YES from the dropdown for question, “Is this
individual a fugitive felon?”
Individual Demographics - Conviction/Rehabilitation (2) ® @@ Q@ @& @ Q@ @

Case Name: ESEE—— Case # S Case Action: Cage change

Case Status: Approved

Individual Information

Hame: I Cruz BN Individual # T
Dates
Effective Begin Date: 06/29/207 End Date:
Reported On: 0B/ 10 /2016 Date Client Became 2, 145015
Aware!
Verification Received On: 0B/10/2016

Conviction Information|

# I this individual a fugitive felon? YES
# Does this individual have a probation or parole violation? NO

TreatmentiRehabilitation information

# Does this individual participate in a drug or alcehel treatment and
el NO
rehabilitation program ?

Click Save and Continue, update the dates on the Confirm Dates pop up:

Confirm Dates
21265: The Circumstance Begin/Change Date is more than 50 days old. Please confirm the
Reported and Discovery dates of the change.

Etu rrent Date §Correc1 Date ’
gz;:el.:mstances Start / Change 0E/Z9/2017 WT-" IDT] Iﬁ
End Date: mriddiyyyy mm fldd "W
Date Agency Became Aware Of 081 0/2016 W;FE_-IW
Date Client Became Aware: paru2016 ITJ 01 fIEE}TS-
Verification Received On:: 08/10/2016 [ iz sfzor &

Click Submit and then Save and Continue.
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Run EDBC, review the appropriate EDG to review eligibility to ensure individual is made to be
an ineligible individual:

¥ SNAP
| | » Pending | p Disposition
5 PCG | ! | » Disposition
»EDG# |) COE | » Benefit Period pBenefit . | "o - | »EDG Status| -Reasons| - Status CAE
| f | VCL Other (Overridden) |
1419211 SMNAF UiV 1LV 1O = URISUIZY 1O Do .Uy 2 Appioveu i | MNA AulthuniZeu [RFRNFFACEN]
14193121 SNAP 05/01/2018 - 05/31/2018 ©€37.00 5 No Change E N4 Authorized 10/1642018
14193121 SNAP 06/01/2018 - 06/30/2018 625.00 5 No Change ‘_E'é NA  Authorized 10/16/2018
14183121 SNAP 07/01/20186 - 07/31/2018 625.00 5 No Change [E'ji NA  Authorized 101672018
14192121  SNAP 08/01/2018 - 08/31/2018 625.00 5 No Change C NA  Authorized 101672018
14192121  SNAP 09/01/2016 - 09/30/2018  625.00 g Mo Change B4 na  Authorized 10M6/2018
14183121  SNAP 10/01/2018 - 10/31/2018 63400 5 Approved ‘E NA  Authorized 09/08/2018
14193121  SNAP 11/01/2018 - 11/30/2018 634.00 5 Approved E:a: NA  Authorized 10M16/2018
No Issuance =)
1419312 [01/2018 - 8 5 B
14193121 SNAP 11/01/2018 - 11/20/2018 505.00 4 Change B na
=31
14183121 SNAP 12/01/2018 - 637.00 5 Approved @J NA  Authorized 10/16/2018
14193121  SNAP 1210172018 - 508.00 4 Approved \E'el NA
5 i B
SNAP - Notice Reasons (2) ) (B)
| case Name: TR Case #: DI Case Mode: Change Action Case Status: Approved
EDG Name: (IO EDG #: i, COE: SNAP
f Benefit Period: 12/01/2018- Eligibility Status: Approved Disposition Status:
Certification Period: 06/01/2018-05/21/2019 Review Due Date: 05/31/2019 Interim Review Date:
Notice Reason(s) for EDG:
1)Benefits decreased
Notice Reason(s) for Individual(s):
Name: Trujillo, Cruz Individual #;
1) Disgualification due to fugitive status
Name: ey individual #; RN
HName: e < ander Individual # o pmtare s
Name: _—valynn Individual #: [ aicieze
Name: g ristan Individual #: ERANRERTE

Once user confirms that the eligibility is correct, user can certify results.

If you have any questions regarding this GI, please contact Suzanne Duran-Vigil at 505-827-
7289 or SuzanneP.Duran-Vigi(@state.nm.us.
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