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Managed Care Organizations - Value Added Services - Available July 1, 2024

Supports

newly discharged members from an
inpatient stay or program.

Furniture; Utilities.

caregivers.

q - Prior| . . . Prior] . . - Prior| . . - Prior] . .
Limit Limit Limit Limit
Categories Blue Cross Blue Shield |, . Molina Auth Presbyterian Auth United Auth
BeMe Health is a digital behavioral SelfCare is a self-help digital application that uses
A Friends & Family Circle - Gift card to a friend| health mobile application that delivers cognitive behavioral therapy-based tools &
Behavioral Health or family member to provide respite care. Y v mental health interventions designed Y e e ERs v techniques to improve overall mental well-being &
specifically for teens. behavioral health tracking.
Wellness/Drop-in centers and Famil SUD Helpline. Online behavioral health resources
Behavioral Health p— cente’:s T S—— driven/);amil Y Onto Better Health - online cognitive behavioral connect members to information and resources for
drisZn BH recovs servi’z:es Y health therapy. overall health and wellness, including specific
ry : behavioral health tools, resources and information.
Behavioral Health Electroconvulsive Therapy (ECT) Y Electroconvulsive Therapy (ECT) Y
Epic Heading Home + Health Partnership Elr::?rr;?:i:s;;?vio::\f:;:;?ﬂi;;?t,t:gfelll:)(:/eand a Seeking Safety - designed to help people who have|
Behavioral Health for mgmbers in Bern Co experiencing Y Y TGy 6 ey S st €6 fes) y (T MELE] Y experienced tragma or substance problems
chronic homelessness. develop & sustain recovery goals.
members.
Youth and Please see PHP Website or Representative for EtTISthrZSth:e-nmfﬂtc;\d feilgﬁall);ieshvscr;cliisp;zer
Children in State six (6) Value Added Services for Children in State | Y | 'y |SuPPort between youlh peer support sp
and transition aged youth/foster-adoptive members,
Custody Custody.
Traditional & Holistic Healing. " . .
Culturally Responsive X ) " ’ ) Therapeutic massage, acupuncture, Native American Traditional Medicine Benefit for Traditional Heallng/AIternatllve Treat!'nent, supports
Treatments Native American Traditional Healing Benefit. Y traditional ceremonies & services & Y up t0/.$300 per calendar year Y |member preference for Native American and Y
real N : Curanderismo alternative healing.
curanderismo.
Financial support for enhanced dental Fluoride Treatment and ACC/Fluoride Varnishing
Dental X PP Y Y Treatment, enhanced Dental-more frequent Y Y
services.
treatments.
. — e Home delivered meals tailored to Community and online wellness classes for Medically tailored & culturally appropriate meals to
Health/Wellness &
) ::ng::en;:d'flca“on SUFREE? RUHiiHe Y member's nutrition needs; fresh produce;| Y Y |members with Diabetes and/or Asthma to promote| Y promote better health and support health care. Y
Fitness : nutritional counseling & Support healthy behaviors and improve quality of life. Enhanced Diet & Nutritional Counseling (24 visits).
f::;“gg dBrL;IC:tzgi ZTT:S::SSP:SJ;L OnePass™ - for adults 18 & older providing
Health/Wellness & A - P Gym Membership; Nutritional Supplements; physical, mental, & social well-being solutions to
) with activities such as sports, band, adult| Y Y . ) Y Y | N Y
Fitness o ” Weight Control Programs; include access at no cost to gyms and fitness
and youth activities, nutritional classes, locations
4H, dance, etc. All Ages. :
Health/Wellness & Enhaljceq Care. Coordination for members in care o
Fi coordination to include wellness programs and Y Y |Hypoallergenic Pillow and Mattress Cover Y Y
itness home monitoring for high risk members
. . Transitional Living for Chemically Housing support such as: rental deposit
Housing/Behavioral
9 Dependent/ Psychiatrically Impaired Adults Y Y |assistance, pest control, and needed Y Y
Health age 18 years or older. home goods.
Meals on Wheels and enhanced care coordination
for members returning home from inpatient stay. . . .
Physical Health Respite Bed Y Y Assistive devices: Big grip button hook, power Y Y Chlrgpractlc/Acupuncture treatment $75/session, 5 Y
" X N S sessions per year.
seat lift, activator poles, tabtime vibrating pill
reminder.
. Resource tool kit for Justice Court Record Expungement financial On My Way - online support for children & youth
LegaIIJUStlce Involved/Homeless. assistance. Y Y transitioning out of justice system.
Home/environmental modiffications; Community Reintegration: Environmental
Long-Term Care - i : jorLink - i i i
9 Care Giver Thank You Packages; Y short-term personal care services for Y Y |Modifications; Extermination/Pest Control; Y Y SeniorLink -Support services for unpaid family Y
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or workforce programs; select New Mexico
higher education Schools.

q - Prior| . . . Prior] . . = Prior| . . - Prior] . .
Limit Limit Limit Limit
Categories Blue Cross Blue Shield o Molina Auth Presbyterian Auth United Auth
Additional respite, remote home-based
Long-Term Care Home meal delivery- upon discharge from monitoring, home-maker services, Online Wellness Classes for members with Program to Encourage Active, Rewarding Lives
s an inpatient or long-term care facility for up Y additional e-mods , adaptive technology, Y Y |diabetes and/or asthma. Gift card for members to Peer Support (PEARLS) - treatment program to Y
upports to 7 days. and other services based on member participate and complete class. reduce symptoms of depression.
needs.
el U (L) Shower Chairs. Y Monlltonnngewces: SETERIEY REEED Y Enhanced hearing aid benefits. Y Y
Supports Services/Life Alert
Social Determinants of |Assistance with Social Determinants of Flex Fund for_non-medlcal peeds {o vital services
Health Y Y such as housing and associated costs, food Y Y
Health ) addistance, transportation, etc.
Leemiplio- Onll'ne ety Wander Alert Door-or- Motion Alarm Kits plus Add Member Enablement Fund - Enable members to
programs and services for members 13 . . . X X . X . . .
N X No cost smartphone, including unlimited Ons - for wandering seniors who have Alzheimer's connect to their providers virtually, via phones
Technology years and older and their caregivers who Y Y ) ) Y I - Y
. X X talk, text and data. or related dementias; Wander Alarm Door Monitor (through LifeLine), data plans, home-based internet|
deal with stress, anxiety, depression, and N . . o X
more with Plug-in Alarm. and remote patient monitoring device.
Rems)?e ISTIIN (ST (el c‘hronlc Joy for All: Companion Pets; Guardian Bedside
conditions - Tablet & related medical . A X
Technology ) Y Bedwetting Alarm; C-Pen- Reader Pen; and Y
devices such as blood pressure cuff, pulse X .
R Wireless Door Strobe/Chime.
oximeter & scale.
Monitoring Services: Internet Service. Speech
acnnalo Tablet with TalkTablet PRO; Talking Thermostat; v
9y Sammons Preston Basic Assistive Device Kit;
NMTADp; & DiverselT.
Pre paid card for additional transportation|
q needs and services. Includes for non . A TripMaster - Non-Emergency Medical
Transportation/Travel emergent medical, pharmacy, grocery Y Y |Transportation to Wellness Activities. Y Transportation - Patient + 3 family members. Y
store, and more.
Overnight lodging to members & their
Transportation/Travel family who are receiving care more than | Y Y |Transportation for children of pregnant mothers Y
150 mi. from their home.
0 Refractive Eye Exam - enhanced vision benefit,
Vision
more frequent lenses and frames.
Supplying various new mother and new
Infant care seat for Pregnant Members. baby items as well as general feminine Car Seat to Pregnant members for safe infant car
Women & Infants Portable crib and SIDs related educational Y Y |items. Such as: OTC Pregnancy Tests, Y Y 9 Y
. i . S . seat
materials. Diapers for the first month of life. feminine hygiene products, cradle board,
car seat, travel crib or stroller.
Prenatal community classes in-person at Pre paid card for additional vision Baby Bonus is a program that offers rewards for Virtual Doula & Lactation Services virtual maternal
Women & Infants imunity P Y Y paide ; Y Y |members who take their child to their well-child Y |health solutions offered 24/7. On-demand access Y Y
partner hospitals in Alb and Roswell. services, including frames and lenses. . .
appointments. to doulas and lactation consultants.
Baby Scripts -A digital maternity engagement,
. Pregnancy Passport new parent program offers education and incentive program for members who
Home meal delivery for pregnant women X
Women & Infants ) ) o Y Y rewards for attending prenatal and post partum Y |are pregnant and new parents.
with certain conditions. ; )
appointments. Wellhop - virtual support group for pregnant
members.
Workforce & Educational Development - . .
Work & School $59 to pay WP RS G R Y Y [such as: books, tools, technology, Y Y  |School Sports Physicals for members age 12-18. Y Clothing allowance_for school aged chﬂgren Y Y
activities for members under age 18. N through care coordinators and community partners.
uniforms, GED vouchers.
Workforce Fund - Provides scholarships/funding
to members seeking to obtain certificate, degree
Work & School "9 N cor g Yy | v




