
Who Can Help? – GOVERNMENT AGENCIES IN YOUR AREA  

   ISD22 660 Revised August 2021 

COUNTY: Roosevelt ADDRESS: 1500 S Ave D  
Portales, NM 88130 

TELEPHONE 1-800-283-4465 
 

   
HUMAN SERVICES DEPARTMENT  DEPARTMENT OF WORKFORCE SOLUTIONS 
Program: Income Support  Program: Unemployment Benefits 
Location: 1500 S Ave D Portales NM 88130   Location: www.uiclaims.state.nm.us 
Telephone: 1-800-283-4465  Telephone: 1-877-664-6984 
Services: SNAP,TANF,GA,LIHEAP  Services: Unemployment benefit claims 
Program: Medicaid  Program: Labor Services 
Location: 1500 S Ave D Portales NM 88130  Location: 111 N. Main St., Clovis NM  
Telephone: 1-800-283-4465  Telephone: (575) 762-4571  
Services: Health coverage  Services: Employment Services, Training & Testing 
Program: Child Support   
Location: 3316 N. Main, Suite B, Clovis NM   SOCIAL SECURITY ADMINISTRATION 
Telephone: 1-800-288-7207  Program: Social Security Office 
Services: Establish & Enforce Child & Medical Support  Location: 1208 Arcineiga Dr. Clovis  
  Telephone: 1-866-931-9945 
CHILDREN, YOUTH & FAMILIES DEPARTMENT  Services: SSI & Social Security Determinations 
Program: Child Care   
Location: 1500 S Ave D Portales NM 88130  LEGAL AID 
Telephone: 1-855-333-7233  Program: Legal Assistance  
Services: Child care payment assistance  Location: 400 Pile St. Suite 401, Clovis NM  
Program: Child Protective Services  Telephone: (575) 769-2326 
Location: 1500 S Ave D Portales NM 88130  Services: Legal assistance to eligible household 
Telephone: 1-855-333-7233   
Services: Child abuse prevention services  PROBATION & PAROLE 
Program: Adult Protective Services  Program: Adult Probation and Parole 
Location: 1500 S Ave D Portales NM 88130  Location: 1024 Community Way-Portales 
Telephone: 1-855-333-7233  Telephone: (575) 359-0295 
Services: Adult abuse prevention services  Services: Probation and Parole services 
   
AGING & LONG TERM CARE DEPARTMENT  OTHER GOVERNMENT SERVICES 
Program: Income Support Division  Program: Department of Health 
Location: 1500 S Ave D Portales NM 88130  Location: 1513 W Fir, Portales 
Telephone: 1-800-283-4465  Telephone: (575)356-4453 
Services: Nursing Home, Medicaid Waivers   Services: Immunization, health information 
Program: The Resource Center Services  Program: County Extension Office 
Location: 2550 Cerrillos  Rd, Santa Fe, NM  Location: 705 E Lime Street-Portales 
Telephone: 1-800-432-2080  Telephone: (575) 356-4417 
Services: D & E Waiver  Services: Home Economic skills & training 
COMMUNITY ACTION AGENCY  
  
Program: Eastern Plains Community Action 

Agency (EPCAA) 
 INTERNET SITES 

Location: 1012 W Grand Ave 
Clovis, NM  88101 

 http://www.govbenefits.gov http://www.health.state.nm.us 

Telephone 1-800-748-1919 or 575-769-1094  http://www.state.nm.us/hsd/ http://www.nmaging.state.nm.us 

Services: www.epcaa.org  http://www.dws.state.nm.us http://www.dvs.state.nm.us 

  
VETERAN’S SERVICES  
Program: VA Clinic-Outpatient   
Location: 921 Llano Estacado Blvd-Clovis 
Telephone: (575) 763-4335 

 

http://www.govbenefits.gov/
http://www.health.state.nm.us/
http://www.state.nm.us/hsd/
http://www.nmaging.state.nm.us/
http://www.epcaa.org/
http://www.dws.state.nm.us/
http://www.dvs.state.nm.us/
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COUNTY: Roosevelt ADDRESS: 1500 S Ave D  
Portales, NM 88130 

TELEPHONE: 1-800-283-4465 
 

 
HOUSING  SUBSTANCE ABUSE SERVICES 
Program: Eastern Regional Housing Authority  Program: National Addiction Assistance  
Location: 106 E. Reed Street- Roswell NM 88203  Location:  
Telephone: (575) 622-0881  Telephone: 1-800-559-9503 
Services: Housing Assistance  Services: Referral and Treatment 
Program: Habitat for Humanity  Program: Al-Alateen 
Location: 620 W 1st Street-Portales  Location:  
Telephone: (575)359-1344  Telephone: 1-888-425-2666 
Services: Build/Renovate Houses for low income  Services: Referral and Treatment 
   
FOOD  PHARMACIES/PRESCRIPTION HELP 
Program: Community Service Center  Program: NM State Agency on Aging 
Location: 1100 Community Way-Portales  Location: Santa Fe 
Telephone: (575) 356-8576  Telephone: 1-800-432-5080 
Services: Emergency food bank program   Services: Free and sliding scale prescriptions 
Program: Community Service Center  Program: Medicine Research Center 
Location: 1100 Community Way-Portales  Location: P.O.  Box- Oxford, MS 38655   
Telephone: (575) 356-8576  Telephone: (662) 513-5231 
Services: Senior meals daily & home delivered meals  Services: Assistance with Prescriptions 
   
CLOTHING  HOME HEALTH CARE 
Program: Portales Dream Center  Program: Home Health Care Agencies 
Location: 222 North Main-Portales  Location: Call for list of agencies in your area 
Telephone: (575)356-3888  Telephone: 1-800-432-2080 
Services:   Services:  
Program: Saint Helens Church    
Location: 1600 S Ave O, Portales, NM 88130  HELP FOR GETTING EYE GLASSES 
Telephone: 575-356-4241  Program: NM Lions Club Eyeglass Hotline 
Services: Clothing  Location: Statewide 
  Telephone: (505) 938-3124 
TRANSPORTATION  Services: Eyeglasses 
Program: Safe Ride   
Telephone: 1-800-797-7433 or 1-888-633-1002  COUNSELING 
Program: Premier Transportation  Program: Mental Health Resources 
Telephone:  1-877-323-9393  Location: 300 East 1st- Portales 
Service: Medicaid & Medicare Medical transportation  Telephone: (575) 359-1221 
Program: Portales Area Transit System  Services: Individual and group counseling 
Location: 
Telephone 

421 N. Industrial Drive-Portales 
(575)356-8741 

  

Services: Local Transit Services   OTHER COMMUNITY RESOURCES 
  Program: Community Service Center 
DOMESTIC VIOLENCE SERVICES  Location: 1100 Community Way-Portales 
Program: Domestic Violence (Hartley House)  Telephone: 356-8576 
Location: 900 Main-Clovis  Services: Adult daycare, PCO, foster grandparents 

Telephone: (575) 356-8741  Program: Saint Helens Church/Food 
Pantry 

Services: Shelter & Crisis Counseling  Location: 1600 S Ave O, Portales, NM 88130 
Program: S.A.N.E.   Telephone: 575-356-4241 
Location: P.O. Box 868, Portales  Services: Food Pantry 
Telephone: (575)359-1800  
Services: Counseling and support for sexual assault    
   



Who Can Help? – COMMUNITY RESOURCES IN YOUR AREA  

   ISD22 660 Revised August 2021 

   

 
 
 
 

OTHER COMMUNITY RESCOURCES 
Program: Saint Vincent De Paul  
Location: 1600 S Ave O, Portales, NM 88130 
Telephone: 575-356-4241 
Services: Food Pantry/clothing low cost or donate 
Program: Ruth Village Apartments   
Location:  
Telephone: 575-356-6562 
Services: Housing   
Program: Villa De Sol  
Location:  
Telephone: 575-359-1732 
Services: Housing 
Program: Los Pueblos Estate 
Location:  
Telephone: 575-359-0610 
Services: Housing for low income and disabled  
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