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Contract Awarded for New Mexico Works Program 
 
Santa Fe – On August 1, 2011, the NM Works contract in the amount of $8,722,416.37 was awarded to 
SL Start and Associates, LLC, a for-profit company based in Spokane, WA. Administrative offices in 
New Mexico are located at 2501 Yale Blvd SE, Suite 104, Albuquerque, NM 87106. 
 
SL Start has more than 30 years of experience providing high quality services in the human services 
field.  The company has successfully worked with tens of thousands of TANF participants in the States of 
Idaho and Washington and has been providing workforce services for individuals receiving Temporary 
Assistance to Needy Families (TANF) across the states of Idaho and Washington for over 13 years. SL 
Start also provides a wide array of other employment and human services to various populations of 
individuals in Idaho, Washington, California and Nevada.  SL Start’s mission is, “to provide personalized 
services that enrich people’s lives.” SL Start’s parent company, St. Andrews, thought its wholly owned 
subsidiaries, which includes SL Start LLC, provides a variety of employment services to people with 
significant barriers to employment, residential services for adults with developmental disabilities and 
therapeutic and residential services for children with developmental disabilities.  
 
SL Start has successfully met TANF program outcome requirements by focusing on providing 
individualized services to each participant and through extensive job development in the communities 
where participants live. They have demonstrated their expertise through meeting program outcome 
requirements including federal participation rates, placement and retention rates, starting wages and 
quality service outcomes.  
 
Since 1996, SL Start’s performance with the Idaho and Washington TANF programs demonstrates their 
ability to meet Federal and State performance outcomes and standards: 
 

 Exceeded the federal participation requirement in Idaho by 34%  
 Exceeded the Idaho job placement goal by 40% 
 Exceeded the 30 day retention goal of 75% with 85% job retention at 30 days 
 Exceeded the average unsubsidized job placement in Washington for the last two years 

 
SL Start has a strong history and commitment to working with local businesses, coupled with a strategy to 
be proactive in meeting customer needs and creating solutions to challenges.  
 
A majority of SL Start leadership positions, including one of the owners, are held by women.  



 
As of August 1st, SL start staff have co-located in the Human Services/ISD field offices throughout the 
State. SL Start has already hired 125 NMW staff from local applicants and has 41 vacancies throughout 
the State that they hope to fill as quickly as possible. Interested applicants may submit an application and 
resume on their website at www.slstart.com/nmworks or by calling 505-243-0643, or by email at 
nmworks@slstart.com. 
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