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STATE OF NEW MEXICO 

      HUMAN SERVICES DEPARTMENT 

HUMAN SERVICES REGISTER
______________________________________

I. DEPARTMENT

HUMAN SERVICES DEPARTMENT 

II. SUBJECT

ANNUAL ADJUSTMENTS TO INCOME LIMITS 

III. PROGRAMS AFFECTED

NEW MEXICO WORKS (NMW) CASH ASSISTANCE PROGRAM 

SUPPORT SERVICES PROGRAM 

EDUCATION WORKS PROGRAM 

GENERAL ASSISTANCE PROGRAMS 

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM 

IV. ACTION

TEMPORARY EMERGENCY AMENDMENTS 

V. BACKGROUND

The New Mexico Human Services Department (HSD) is issuing a temporary emergency 

rule to be effective October 1, 2021.   

Each year the Department is required to update the income and resource eligibility 

standards and the deduction amounts available to otherwise eligible households as 

determined by the Cost-of-Living Adjustments (COLA) determined by the United States 

Department of Agriculture (USDA) and Food and Nutrition Services (FNS).   

The Department received notification of the COLA amounts on August 9, 2021 and the 

amount of the adjustments to the Supplemental Nutrition Assistance Program (SNAP) 

Thrifty Food Plan. On August 16, 2021, HSD received the minimum and maximum 

allotments for SNAP. The Department received notice of the federal COLA with less than 

sixty days to implement the changes and has insufficient time to follow the regular 

rulemaking process. Therefore, the Department is implementing an emergency rule in order 

to remain federally compliant. Failure to implement these changes after October 1st would 

place the Department in violation of Federal law. 
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Benefits adjustments are effective the month of October 2021 for Federal Fiscal Year 

(FFY) 2022 to comply with federal law and regulations. 

Concise Explanatory Statement: 

Regulations issued pursuant to the act are contained in 45 CFR Parts 200-299.  

Administration of the Human Services Department (HSD), including its authority to 

promulgate regulations, is governed by Chapter 9, Article 8, NMSA 1978 (Repl. 1983). 

The Department must promulgate these rules and make them effective no later than 

October 1, 2021, to be in compliance with Federal law. The emergency rulemaking process 

is necessary to avoid placing the Department in violation of federal law.   

VI. EFFECTIVE DATE

October 1, 2021 

IX. PUBLICATION

Publication of these emergency amendments approved on 

__________________________ by: 

______________________________________________ 

DAVID R. SCRASE, MD., SECRETARY  

HUMAN SERVICES DEPARTMENT 

Angela Medrano, Deputy Cabinet Secretary 
Signing electronically on behalf of D.S

9/1/2021
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This is an emergency amendment to 8.102.500 NMAC, Section 8 effective 10/1/2021. 
 
8.102.500.8 GENERAL REQUIREMENTS: 
 A. Need determination process:  Eligibility for NMW, state funded qualified aliens and EWP cash 
assistance based on need requires a finding that: 
  (1) the benefit group's countable gross monthly income does not exceed the gross income 
limit for the size of the benefit group; 
  (2) the benefit group's countable net income after all allowable deductions does not equal or 
exceed the standard of need for the size of the benefit group; 
  (3) the countable resources owned by and available to the benefit group do not exceed the 
$1,500 liquid and $2,000 non-liquid resource limits; 
  (4) the benefit group is eligible for a cash assistance payment after subtracting from the 
standard of need the benefit group's countable income, and any payment sanctions or recoupments. 
 B. Gross income limits:  The total countable gross earned and unearned income of the benefit group 
cannot exceed eighty-five percent of the federal poverty guidelines for the size of the benefit group. 
  (1) Income eligibility limits are revised and adjusted each year in October. 
  (2) The gross income limit for the size of the benefit group is as follows: 
   (a) one person [$904] $913 
   (b) two persons [$1,221] $1,234 
   (c) three persons [$1,539] $1,556 
   (d) four persons [$1,856] $1,878 
   (e) five persons [$2,173] $2,199 
   (f) six persons [$2,491] $2,520 
   (g) seven persons [$2,808] $2,842 
   (h) eight persons [$3,125] $3,164 
   (i) add [$318] $318 for each additional person. 
 C. Eligibility for support services only:  Subject to the availability of state and federal funds, a 
benefit group that is not receiving cash assistance but has countable gross income that is less than one hundred 
percent of the federal poverty guidelines applicable to the size of the benefit group may be eligible to receive 
services.  The gross income guidelines for the size of the benefit group are as follows: 
  (1) one person [$1,064] $1,074 
  (2) two persons [$1,437] $1,452 
  (3) three persons [$1,810] $1,830 
  (4) four persons [$2,184] $2,209 
  (5) five persons [$2,557] $2,587 
  (6) six persons [$2,930] $2,965 
  (7) seven persons [$3,304] $3,344 
  (8) eight persons [$3,677] $3,722 
  (9) add [$374] $379 for each additional person. 
 D. Standard of need: 
  (1) The standard of need is based on the number of participants included in the benefit group 
and allows for a financial standard and basic needs. 
  (2) Basic needs include food, clothing, shelter, utilities, personal requirements and the 
participant’s share of benefit group supplies. 
  (3) The financial standard includes approximately $91 per month for each participant in the 
benefit group. 
  (4) The standard of need for the NMW, state funded qualified aliens, and EWP cash 
assistance benefit group is: 
   (a) one person $266 
   (b) two persons $357 
   (c) three persons $447 
   (d) four persons $539 
   (e) five persons $630 
   (f) six persons $721 
   (g) seven persons $812 
   (h) eight persons $922 
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   (i) add $91 for each additional person. 
 E. Special needs: 
  (1) Special clothing allowance:  A special clothing allowance may be issued to assist in 
preparing a child for school, subject to the availability of state or federal funds and a specific allocation of the 
available funds for this allowance. 
   (a) For purposes of determining eligibility for the clothing allowance, a child is 
considered to be of school age if the child is six years of age or older and less than age 19 by the end of August. 
   (b) The clothing allowance shall be allowed for each school-age child who is 
included in the NMW, TBP, state funded qualified aliens, or EWP cash assistance benefit group, subject to the 
availability of state or federal funds. 
   (c) The clothing allowance is not allowed in determining eligibility for NMW, TBP, 
state funded qualified aliens, EWP cash assistance, or wage subsidy. 
  (2) Layette:  A one-time layette allowance of $25 is allowed upon the birth of a child who is 
included in the benefit group.  The allowance shall be authorized by no later than the end of the month following the 
month in which the child is born. 
  (3) Special circumstance:  Dependent upon the availability of funds and in accordance with 
the federal act, the HSD secretary, may establish a separate, non-recurring, cash assistance program that may waive 
certain New Mexico Works Act requirements due to a specific situation.  This cash assistance program shall not 
exceed a four month time period, and is not intended to meet recurrent or ongoing needs. 
 F. Non-inclusion of legal guardian in benefit group:  Based on the availability of state and federal 
funds, the department may limit the eligibility of a benefit group due to the fact that a legal guardian is not included 
in the benefit group. 
[8.102.500.8 NMAC - Rp 8.102.500.8 NMAC, 07/01/2001; A, 10/01/2001; A, 10/01/2002; A, 10/01/2003; A/E, 
10/01/2004; A/E, 10/01/2005; A, 7/17/2006; A/E, 10/01/2006; A/E, 10/01/2007; A, 11/15/2007; A, 01/01/2008; 
A/E, 10/01/2008; A, 08/01/2009; A, 08/14/2009; A/E, 10/01/2009; A, 10/30/2009; A, 01/01/2011; A, 01/01/2011; 
A, 07/29/2011; A/E, 10/01//2011; A/E, 10/01/2012; A/E, 10/01/2013; A/E, 10/01/2014; A, 10/01/2015; A, 
10/01/2016; A/E, 10/01/2017; A, 2/01/2018; A/E, 10/01/2018; A, 3/1/2019; A/E, 10/01/2019; A, 3/1/2020; A/E, 
10/01/2020; A, 3/1/2021; A/E, 10/01/2021] 
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This is an emergency amendment to 8.106.500 NMAC, Section 8 effective 10/1/2021. 
 
8.106.500.8 GA - GENERAL REQUIREMENTS: 
 A. Limited state funds may result in a suspension or reduction in general assistance benefits without 
eligibility and need considered. 
 B. Need determination process:  Eligibility for the GA program based on need requires a finding 
that the: 
  (1) countable resources owned by and available to the benefit group do not exceed either the 
$1,500 liquid or $2,000 non-liquid resource limit; 
  (2) benefit group's countable gross earned and unearned income does not equal or exceed 
eighty-five percent of the federal poverty guideline for the size of the benefit group; and 
  (3) benefit group’s countable net income does not equal or exceed the standard of need for 
the size of the benefit group. 
 C. GA payment determination:  The benefit group’s cash assistance payment is determined after 
subtracting from the standard of need the benefit group's countable income and any payment sanctions or 
recoupments. 
 D. Gross income test:  The total countable gross earned and unearned income of the benefit group 
cannot exceed eighty-five percent of the federal poverty guidelines for the size of the benefit group. 
  (1) Income eligibility limits are revised and adjusted each year in October. 
  (2) The gross income limit for the size of the benefit group is as follows: 
   (a) one person [$904] $913 
   (b) two persons [$1,221] $1,234 
   (c) three persons [$1,539] $1,556 
   (d) four persons [$1,856] $1,878 
   (e) five persons [$2,173] $2,199 
   (f) six persons [$2,491] $2,520 
   (g) seven persons [$2,808] $2,842 
   (h) eight persons [$3,125] $3,164 
   (i) add [$318] $318 for each additional person. 
 E. Standard of need: 
  (1) As published monthly by the department, the standard of need is an amount provided to 
each GA cash assistance benefit group on a monthly basis and is based on availability of state funds, the number of 
individuals included in the benefit group, number of cases, number of applications processed and approved, 
application approval rate, number of case closures, IAR caseload number and expenditures, and number of pending 
applications. 
  (2) Basic needs include food, clothing, shelter, utilities, personal requirements and an 
individual benefit group member’s share of supplies. 
  (3) Notice: The department shall issue prior public notice identifying any change(s) to the 
standard of need amounts for the next quarter, as discussed at 8.106.630.11 NMAC. 
 F. Net income test: The total countable earned and unearned income of the benefit group after all 
allowable deductions cannot equal or exceed the standard of need for the size of the GA benefit group.  After the 
countable net income is determined it is rounded down prior to the comparison of the household's income to the 
standard of need to determine the households monthly benefit amount. 
 G. Special clothing allowance for school-age dependent children: A special clothing allowance 
may be issued to assist in preparing a child for school, subject to the availability of state or federal funds and a 
specific allocation of the available funds for this allowance. 
  (1) For purposes of determining eligibility for the clothing allowance, a child is considered to 
be of school age as defined by PED. 
  (2) The clothing allowance shall be allowed for each school-age child who is included in the 
GA cash assistance benefit group, subject to the availability of state or federal funds. 
  (3) The clothing allowance is not counted in determining eligibility for GA cash assistance. 
 H. Supplemental issuance: A one-time supplemental issuance may be distributed to recipients of 
GA for disabled adults based on the sole discretion of the secretary of the human services department and the 
availability of state funds. 
  (1) The one time supplemental issuance may be no more than the standard GA payment 
made during the month the GA payment was issued. 
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  (2) To be eligible to receive the one time supplement, a GA application must be active and 
determined eligible no later than the last day of the month in the month the one time supplement is issued. 
 I. Minimum Benefit Amount:  Benefits less than ten dollars ($10.00) will not be issued for the 
initial month or subsequent months.  ISD shall certify household beginning the month of application. 
[8.106.500.8 NMAC - N, 07/01/2004; A/E, 10/01/2004; A/E, 10/01/2005; A, 7/17/2006; A/E, 10/01/2006; A/E, 
10/01/2007; A, 01/01/2008; A, 06/16/2008; A/E, 10/01/2008; A, 07/01/2009; A/E, 10/01/2009; A, 10/30/2009; A, 
12/01/2009; A, 01/01/2011; A, 07/29/2011; A/E, 10/01/2011; A/E, 10/01/2012; A, 07/01/2013; A/E, 10/01/2013; 
A/E, 10/01/2014; A, 10/01/2015; A, 10/01/2016; A/E, 10/01/2017; A, 2/01/2018; A/E, 10/01/2018; A, 3/1/2019; 
A/E, 10/01/2019; A, 3/1/2020 A/E, 10/01/2020; A, 3/1/2021; A/E, 10/01/2021] 
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This is an emergency amendment to 8.139.120 NMAC, Section 8 effective 10/1/2021. 
 
8.139.120.9 SIMPLIFIED REPORTING:  All households will be assigned to simplified reporting (SR).  
Households must submit an interim report once every six or twelve months, depending on their certification period.  
Households assigned to a 12-month certification period have an interim report form due at six months.  Households 
assigned to a 24-month certification period have an interim report form due at 12 months. 
 A. Household Certification Periods:  A household that is approved for SNAP benefits shall be 
assigned the longest certification period possible in accordance with the household’s circumstances.  Households 
wherein all adult members are elderly or disabled, with no earned income, will be assigned a 24-month certification 
period.  All other households will be assigned a 12-month certification period. 
 B. Household responsibility to turn in interim report form: 
  (1) A household assigned to a 12-month certification period shall be required to file an 
interim report form no later than the tenth day of the sixth month of the certification period in order to receive 
uninterrupted benefits. 
  (2) A household assigned to a 24-month certification period shall be required to file an 
interim report form no later than the tenth day of the twelfth month of the certification period in order to receive 
uninterrupted benefits. 
 C. Information that ISD is responsible to provide to households regarding simplified reporting: 
At the initial certification and at recertification, ISD shall provide the household with the following: 
  (1) A written and oral explanation of how simplified reporting works; 
  (2) A written and oral explanation of the reporting requirements including: 
   (a) what needs to be reported and verified; 
   (b) when the interim report form is due; 
   (c) how to obtain assistance; and 
   (d) the consequences of failing to file an interim report form. 
  (3) Special assistance in completing and filing interim reports to households whose adult 
members are all either mentally or physically handicapped or are non-English speaking or otherwise lacking in 
reading and writing skills such that they cannot complete and file the required report; and 
  (4) A toll-free number which the household may call to ask questions or to obtain help in 
completing the interim report. 
 D. Information requirements for the interim report form:  The interim report form will be written 
in clear, simple language, include information on the availability of a bilingual version of the document described in 
7 CFR 272.4(b), and shall specify: 
  (1) the deadline date to submit the form to ISD to ensure uninterrupted benefits if the 
household is determined eligible; 
  (2) the consequences of submitting a late or incomplete form including whether ISD shall 
delay benefits if the form is not received by the due date; 
  (3) verification the household must submit with the form; 
  (4) a statement to be signed by a member of the household indicating his or her 
understanding that the information provided may result in a reduction or termination of benefits; 
  (5) where to call for help in completing the form; 
  (6) a statement explaining that ISD will not change certain deductions until the household's 
next recertification and identify those deductions if ISD has chosen to disregard reported changes that affect certain 
deductions in accordance with paragraph (c) of section 7 CFR 273.12; 
  (7) a brief explanation of fraud penalties; and 
  (8) how the agency may use social security numbers. 
 E. The following information, along with required verification, must be returned to ISD with 
the interim report form: 
  (1) a change of more than one hundred twenty-five dollars [($100)] $125 in the amount of 
unearned income, except changes relating to public assistance (PA) or general assistance (GA) programs when 
jointly processed with SNAP cases; 
  (2) a change in the source of income, including starting or stopping a job or changing jobs, if 
the change in employment is accompanied by a change in income; 
  (3) changes in either: 
   (a) the wage rate or salary or a change in full-time or part-time employment status 
as defined in Subsection C of 8.102.461.11 NMAC, provided the household is certified for no more than six months; 
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or 
   (b) a change in the amount earned of more than one hundred twenty-five dollars 
[($100)] $125 a month from the amount last used to calculate the household’s allotment, provided the household is 
certified for no more than six months. 
  (4) all changes in household composition, such as the addition or loss of a household 
member; 
  (5) changes in residence and the resulting shelter costs; 
  (6) the acquisition of a licensed vehicle, unless the household is categorically eligible as 
defined at Sections 8 and 9 of 8.139.420 NMAC or the vehicle is not fully excludable under 8.139.527 NMAC; 
  (7) when cash on hand, stocks, bonds and money in a bank account or savings institution 
reach or exceed the resource limit set at 8.139.510.8 NMAC, unless the household is categorically eligible as 
defined at Sections 8 and 9 of 8.139.420 NMAC; 
  (8) changes in the legal obligation to pay child support; and 
  (9) for able-bodied adults subject to the time limit of 7 CFR 273.24, any changes in work 
hours that bring an individual below 20 hours per week, averaged monthly, as defined in 7 CFR 273.24(a)(1)(i). 
 F. ISD’s responsibility with interim report forms: 
  (1) Interim report form is not received:  If a household fails to file a report by the specific 
filing date, defined in Subsection B of 8.139.120.9 NMAC, ISD will send a notice to the household advising of the 
missing report no later than 10 calendar days from the date the report should have been submitted.  If the household 
does not respond to the notice, the household's participation shall be terminated. 
  (2) Incomplete interim report form is received: 
   (a) An interim report form that is not signed shall be returned to the household for a 
signature.  The household: 
    (i) shall be notified that the form is incomplete; 
    (ii) what needs to be completed to complete the interim report form; and 
    (iii) shall be given 10 calendar days to provide the signed interim report 
form to be reviewed for completeness. 
   (b) An interim report form that is incomplete because required verification is not 
provided shall not be returned to the household.  The household: 
    (i) shall be notified that the form is incomplete; 
    (ii) what information must be provided to complete the interim report form; 
and 
    (iii) shall be given 10 calendar days to provide the verification to process 
the interim report form. 
  (3) Complete interim report form is received: 
   (a) A form that is complete and all verifications are provided, shall be processed 
within 10 calendar days of receipt. 
   (b) A form that is complete, and all verifications are provided except for verification 
of an allowable deduction, shall be processed, unless the verification is otherwise questionable, in accordance with 
8.100.130.12 NMAC.  The household: 
    (i) shall be notified that verification is questionable; and 
    (ii) shall be given 10 calendar days to provide the verification to process 
the allowable deduction. 
   (c) A deduction that is verified within the month the interim report form is due shall 
be processed as part of the interim report form. 
   (d) A deduction that is verified in the month after the interim report form is due 
shall be processed as a change reported by the household. 
   (e) If the household files a timely and complete report resulting in reduction or 
termination of benefits, ISD shall send a notice of case action.  The notice must be issued so that the household will 
receive it no later than the time that its benefits are normally received.  If the household fails to provide sufficient 
information or verification regarding a deductible expense, ISD will not terminate the household, but will instead 
determine the household's benefits excluding the deduction from the benefit calculation. 
 G. Changes that must be reported at any time during certification period:  Households must 
report changes no later than 10 days from the end of the calendar month in which the change occurred, provided that 
the household has at least 10 calendar days within which to report the change.  If there are not 10 days remaining in 
the month, the household must report within 10 days from the date the work hours fall below 20 hours per week, 
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averaged monthly or when income exceeding the gross federal poverty limit as mentioned below is first received.  
The interim report form is the sole reporting requirement for any information that is required to be reported on the 
form, except that a household must report at any time during the certification period: 
  (1) The household must report when its monthly gross income exceeds one hundred thirty 
percent of poverty level.  A categorically eligible household defined in accordance with 8.139.420.8 NMAC, must 
report when its monthly gross income exceeds one hundred sixty-five percent of poverty level.  The household shall 
use the monthly gross income limit for the household size that existed at the time of certification or recertification 
regardless of any subsequent changes to its household size; and 
  (2) Able-bodied adults subject to the time limit in accordance with 7 CFR 273.24 shall report 
whenever their work hours fall below 20 hours per week, averaged monthly. 
 H. Action on changes reported outside of the interim report form:  In addition to changes that 
must be reported in accordance with Subsection G of 8.139.120.9 NMAC, ISD must act on changes in between 
interim report forms, if it would increase the household’s benefits.  ISD shall not act on changes that would result in 
a decrease in the household’s benefits unless: 
  (1) The household has voluntarily requested that its case be closed; 
  (2) ISD has information about the household’s circumstances considered verified upon 
receipt.  Verified upon receipt is defined: 
   (a) information is not questionable; and 
   (b) the provider of the information is the primary source of information; or 
   (c) the recipient’s attestation exactly matches the information received from a third 
party. 
  (3) A household member has been identified as a fleeing felon or probation violator in 
accordance with 7 CFR 273.11(n); 
  (4) There has been a change in the household’s cash grant, or where cash and SNAP cases 
are jointly processed in accordance with 7 CFR 273.2(j)(2). 
 I. Responsibilities on reported changes outside of the interim report form:  When a household 
reports a change, ISD shall take action to determine the household's eligibility or SNAP benefit amount within 10 
working days of the date the change is reported. 
  (1) During the certification period, action shall not be taken on changes to medical expenses 
of households eligible for the medical expense deduction which ISD learns of from a source other than the 
household and which, in order to take action, requires ISD to contact the household for verification.  ISD shall act 
only on those changes in medical expenses that it learns about from a source other than the household, if those 
changes are verified upon receipt and do not necessitate contact with the household. 
  (2) Decreased or termination of benefits:  For reported and verified changes that result in a 
decrease or termination of household benefits, ISD shall act on the change as follows: 
   (a) Issue a notice of adverse action within 10 calendar days of the date the change 
was reported and verified unless one of the exemptions to the notice of adverse action in 7 CFR 273.13 (a)(3) or (b) 
applies. 
   (b) When a notice of adverse action is used, the decrease in the benefit level shall be 
made effective no later than the allotment for the month following the month in which the notice of adverse action 
period has expired, provided a fair hearing and continuation of benefits have not been requested. 
   (c) When a notice of adverse action is not used due to one of the exemptions in 7 
CFR 273.13 (a)(3) or (b), the decrease shall be made effective no later than the month following the change.  
Verification which is required by 7 CFR 273.2(f) must be obtained prior to recertification. 
  (3) Increased benefits:  For reported and verified changes that result in an increase of 
household benefits, ISD shall act on the change as follows: 
   (a) For changes which result in an increase in a household's benefits, other than 
changes described in paragraph (b) of this section, ISD shall make the change effective no later than the first 
allotment issued 10 calendar days after the date the change was reported to ISD. 
   (b) For changes which result in an increase in a household's benefits due to the 
addition of a new household member who is not a member of another certified household, or due to a decrease of 
fifty dollars ($50) or more in the household's gross monthly income, ISD shall make the change effective not later 
than the first allotment issued 10 calendar days after the date the change was reported. 
    (i) In no event shall these changes take effect any later than the month 
following the month in which the change is reported. 
    (ii) If the change is reported after the last day to make changes and it is too 
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late for ISD to adjust the following month's allotment, ISD shall issue a supplement or otherwise provide an 
opportunity for the household to obtain the increase in benefits by the tenth day of the following month, or the 
household's normal issuance cycle in that month, whichever is later. 
  (4) No change in SNAP benefit amount:  When a reported change has no effect on the 
SNAP benefit amount, ISD shall document the change in the case file and notify the household of the receipt of the 
report. 
  (5) Providing verification:  The household shall be allowed 10 calendar days from the date 
a change is reported to provide verification, if necessary.  If verification is provided at the time a change is reported 
or by the deadline date, the increase in benefits shall be effective in accordance with (a) and (b) above.  If the 
household fails to provide the verification by the deadline date, but does provide it at a later date, the increase shall 
be effective in the month following the month the verification is provided.  If the household fails to provide 
necessary verification, its’ SNAP benefit amount shall revert to the original benefit amount. 
 J. Resolving unclear information: 
  (1) During the certification period, ISD may obtain information about changes in a 
household's circumstances from which ISD cannot readily determine the effect of the change on the household's 
benefit amount.  The information may be received from a third party or from the household itself.  ISD must pursue 
clarification and verification of household circumstances using the following procedure if unclear information 
received outside the periodic report is: 
   (a) information fewer than 60 days old relative to the current month of participation; 
and, 
   (b) if accurate, would have been required to be reported under simplified reporting 
rules, in accordance with 8.139.120.9 NMAC. 
   (c) ISD must pursue clarification and verification of household circumstances in 
accordance with the process outlined in Subsection B of 8.100.130.12 NMAC, for any unclear information that 
appears to present significantly conflicting information from that used by ISD, at the time of certification. 
  (2) Unclear information resulting from certain data matches: 
   (a) if the department receives match information from a trusted data source as 
described in 7 CFR 272.13 or 7 CFR 272.14, ISD shall send a notice in accordance with Subsection B of 
8.100.130.12 NMAC in accordance with 7 CFR 272.13(b)(4) and 7 CFR 272.14 (c)(4).  The notices must clearly 
explain what information is needed from the household and the consequences of failing to respond to the notice. 
   (b) if the household fails to respond to the notice or does respond but refuses to 
provide sufficient information to clarify its circumstances, ISD shall remove the individual and the individual's 
income from the household and adjust benefits accordingly.  As appropriate, ISD shall issue a notice of adverse 
action. 
 K. Failure to report changes:  If ISD discovers that the household failed to report a change as 
required, ISD shall evaluate the change to determine whether the household received benefits to which it was not 
entitled or if the household is entitled to an increased benefit amount. 
  (1) Decreased benefit amount:  After verifying the change, ISD shall initiate a claim 
against the household for any month in which the household was over issued SNAP benefits.  The first month of the 
over issuance is the month following the month the adverse action notice time limit would have expired had the 
household timely reported the change.  If the discovery is made within the certification period, the household is 
entitled to a notice of adverse action if its benefits will be reduced.  No claim shall be established because of a 
change in circumstances that a household is not required to report in accordance with Subsection G of 8.139.120.9 
NMAC above. 
  (2) Increased benefit amount:  When a household fails to make a timely report of a change 
which will result in an increased SNAP benefit amount, the household is not entitled to a supplement for any month 
prior to and including the month in which the change was reported.  The household is entitled to an increased benefit 
amount effective no later than the first benefit amount issued 10 calendar days after the date the change was 
reported. 
[02/01/95, 10/01/95, 06/15/96, 09/14/96, 11/01/96, 07/01/98, 06/01/99; 8.139.120.9 NMAC - Rn, 8 NMAC 3 
FSP.123, 05/15/2001; 8.139.120.9 - N, 02/14/2002; A, 01/01/2004; A, 07/16/2008; A, 08/15/2008; A/E, 10/15/2008; 
A, 12/31/2008; A, 09/01/2017; A/E, 10/01/2021] 
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