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ASSET VERIFICATION SYSTEM FOR IC/WAIVER CASES 

GENERAL INFORMATION 

Section 1940 of the Social Security Act requires states to implement an asset verification system (A VS) to 
verify the assets of aged, blind, or disabled applicants for and recipients of Medicaid. The Human Services 
Department (HSD) contracted with vendor Soflheon to create a portal for an A VS. The A VS portal is used to 
return asset information from financial institutions (Fis i.e. banks), real estate, and other assets. The A VS portal 
went live on March 0 1, 2019 and is used for Institutional Care (IC) and Home and Conununity Based Waiver 
(HCBW) Medicaid categories only. 

The Medical Assistance Division (MAD) requested clarification from the Centers for Medicare and Medicaid 
Services (CMS) on the use of the A VS as an electronic data source in te1111s of timeliness, reasonable 
compatibility, and requesting additional verification. Below are the HSD questions and CMS responses. 

1. The AVS has up to a 10-day response time primarily due to the longer turnaround time of local
banks. Is HSD c01Tect in assuming that we would check the A VS and await a response from the
system before it would be okay to request documentation from the applicant? There are concerns
about the impact that waiting for the A VS response could have on application timeliness.

CMS response: 
Applications: Untimely responses from banks when utilizing the A VS: States may request paper 
verification at application for any untimely response from an FI. A response is considered
untimely if il is not received within a reasonable number of days of the request as detennined by the 
state. 

a. Expedited need for eligibility determination: States may give individuals an option to
provide paper verification prior to pinging the A VS as early as the time of application.
However, states may not require paper verification at the point of application, though may
later if there's an inconsistency or no FI.
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