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II. SUBJECT 
 

Temporary Assistance for Needy Families (TANF) State Plan 
 

III. PROGRAMS AFFECTED 
 

New Mexico Works (NMW) Cash Assistance Program 
 

IV. ACTION 
 

Final State Plan 
 

V. BACKGROUND 
 
The New Mexico Human Services Department (NMHSD) is required by Federal Law to file a State 
Plan to describe how the Department administers the State’s TANF-funded cash assistance program. 
The State Plan must be submitted every two years to the United States Department of Health and 
Human Services (DHHS), Administration for Children and Families (ACF). The TANF State plan is 
combined with the Workforce Innovation and Opportunity Act (WIOA), The TANF State Plan was 
placed for public comment that began on October 15, 2021, and ended on November 29, 2021. 

 
VI. FINAL STATE PLAN 

 
The register and final TANF State Plan are available on the Human Services Department website 
at:http://www.hsd.state.nm.us/LookingForInformation/income-support-division-registers.aspx 
This HSR addresses comments received regarding this proposed TANF State Plan. A public hearing 
was scheduled and held on November 29, 2021, where there was attendees and verbal and written 
comments submitted. 

 
 
 
 

http://www.hsd.state.nm.us/LookingForInformation/income-support-division-registers.aspx
http://www.hsd.state.nm.us/LookingForInformation/income-support-division-registers.aspx
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Comment: 
Cash Assistance is Critical to Family Well Being But is Not Accessible in New Mexico 
The TANF/NM Works cash benefit amount should be meaningfully increased and tied to cost-
of-living increases; HSD should bring back full exemptions from work participation; and 
immediately end full family sanctions including for non-compliance with Child Support 
Enforcement Division requirements. 

 
Response: 
NMHSD receives a TANF block grant annually and monies are appropriated by legislation. 
Legislation outlines how the funds are distributed and spent. The TANF block grant has not 
increased since 1996 which makes it difficult to increase the monthly TANF benefits and still 
serve the same number of participants.  
 
Specific to ending full family sanctions including for non-compliance with Child Support 
Enforcement Division requirement. The Department administers the TANF program as outlined 
in New Mexico Statutes Annotated 1978 (Chapter 27, articles 2B). State Statute needs to be 
amended in Section 27-2B-14 to be able to remove the full family sanctions. 

  
Comment: 
TANF benefits are not sufficient to meet even the most basic needs and very few children get 
help through TANF, despite qualifying. 
 
Many families the undersigned organizations work with have shared that the cash grant amount 
is too low. In addition to this meager benefits, the Center’s review of public records data shows 
that, in 2019, 30% of all families participating in TANF/NMW had their cash benefits reduced or 
terminated due to the state’s punishing full family sanctions policy. Only 40% of eligible 
families are enrolled in NMW and only 19% who apply for NMW actually get it, which is below 
the national average of 26%.1 The Legislative Finance Committee further estimates that “1,974 
families in New Mexico experienced a reduction or halt in TANF benefits in August 2021 for 
failure to comply with complicated federally mandated child support requirements that asked for 
information about their child’s father, the date of conception, and other personal information.”2 
Currently, there are only 12,549 families participating in TANF in New Mexico.3 New Mexico 
can do better. 

 
Response: 
The Department follows state statute outlined in NMSA 1978, Section 27-2B-14 to apply the 
sanctioning regulations. The Department follows the Code of Federal Regulations at 45 CFR 
264.30 to ensure that the noncompliance process and implementation is federally compliant . 45 
CFR 264.30 states: the Title IV-A agency must take appropriate action by: Deducting from the 
assistance that would otherwise be provided to the family of the individual an amount equal to or 
not less than 25% of the amount of such assistance; or deny the family any assistance under the 
program.  

 
Comment: 
HSD should begin to advocate for a meaningful cash grant amount increase because a family’s 
cash grant amount has actually lost 31% of its value since 1996. 
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The standard of need does not meet basic needs. According to the Department, the standard of 
need includes money for basic needs such as food, clothing, shelter, and utilities, and personal 
requirements for the benefit group. We understand the Legislature must approve any grant 
increase. We encourage the Department to seek a meaningful grant increase in upcoming 
legislative sessions. In New Mexico, the value of the TANF cash grant has actually decreased in 
value by 31% when adjusted for inflation between 1996 and 2020.4 In New Mexico, the monthly 
TANF benefit for a family of three is a little more than half the estimated cost of a modest two- 
bedroom apartment and utilities, based on the Department of Housing and Urban Development’s 
(HUD) fair market rents. Study after study has shown the lifelong healthy impacts on children 
when they have increases in cash support.5 The one-time layette allowance of $25 upon the birth 
of a child should be increased and the Department should begin plans to request that the 
legislature provide a meaningful increase to welcome a newborn baby into the home. 

 
Response: 
NMHSD receives a TANF block grant annually and monies are appropriated by legislation. 
Legislation outlines how the funds are distributed and spent. The TANF block grant has not 
increased since 1996 which makes it difficult to increase the monthly TANF benefits and still 
serve the same number of participants.  NMHSD will evaluate the budget and the option of 
increasing the layette payment for future payment.  

 
Comment: 
HSD Has Continued the Martinez Administration's Punitive Work Requirements, Blocking 
Opportunity, and Hurting Children – HSD Can Improve the TANF/NMW Program Through 
Administrative Action Now. 
 
Federal law allows states to exempt certain individuals from meeting NMW work 
requirements.6 While there is no federal right to be exempt from TANF work participation 
requirements, many states use the tremendous flexibility offered under the law in creating 
exemptions. The New Mexico Works Act (NMWA) exempts individuals in a number of 
different circumstances from work requirements “for as long as the described conditions exist”.7 
Currently, there are nine specified exemptions, as well as a “catch all” exemption for individuals 
who may request a limited work participation status exempting them from meeting the federal 
statutory levels”)[italics added]. demonstrate good cause.8  
 
In 2012 HSD moved from blanket exemptions from work requirements pursuant to the NM 
Works Act and implemented a process of requiring all adults to engage in “work activities” or 
face sanctions for non-compliance. Currently, New Mexico only “limits” work participation. 
8.102.420.11(I) NMAC. SL Start/Creative Work Solutions is tasked with doing an assessment of 
all participants to identify “work readiness, skills and aptitudes, disabilities, personal 
circumstances, substance abuse, domestic violence, and other factors.” Assessments are to 
include “as appropriate” information about physical and mental health status, barriers to 
employment and learning disabilities. The State Plan incorrectly states, “individuals whose work 
participation is waived are encouraged to begin participation at the earliest possible time.” 
New Mexico can become a national leader in innovating work activities, similar to what 
Pennsylvania has done with their work program.9 This means meeting families where they are at 
and working with families to support each other rather than punishing families for 
noncompliance with work activities. For example, the state could expand how it allows for 
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certain work program activities for longer than is federally allowed. New Mexico can expand 
how many hours parents can spend doing job search and work readiness assistance hours. New 
Mexico can also stop preventing young people over the age of 20 from claiming non-core hours 
when they continue to try to access their GED, high school equivalency, or high school diploma 
as not non-core work activities. New Mexico should also stop utilizing the Alison computer 
program for completing “school” requirements that don’t result in gaining a GED, AA, or four-
year college degree. 
 
New Mexico should also expand on the number of weeks a family can engage in temporary 
work readiness activities. Six weeks is often not enough time for a homeless family to find a 
home. 24 weeks is often not enough time for a domestic violence survivor and their family to 
recover from violence. Participating in English as a Second Language classes should count for 
longer than six weeks of temporary work readiness activities. New Mexico should include Home 
Visiting as a qualifying work activity. 

 
State regulations should follow the New Mexico Works Act and provide for exemptions and 
ongoing good cause periods from participating in work requirements. Cash assistance for an 
individual should not be reduced or terminated for noncompliance with a work activity 
requirement if the participant has a good cause reason. The following criteria should be 
considered sufficient to show good cause: 

 
1. Temporary illness or incapacity; 
2. Court Required appearances or temporary incarceration; 
3. Domestic Violence 
4. A family crisis that threatens normal family functioning, including: 

a. Experiencing homelessness whereby a family: 
i. Lacks a fixed, regular, and adequate nighttime residence or shares the housing of other 

persons due to loss of housing, economic hardship, or a similar reason; 
ii. Lives in a motel, hotel, trailer park, or camping ground due to lack of alternative 

accommodations; 
iii. Lives in an emergency shelter of transitional housing; 
iv. Resides in a primary nighttime residence that is a public or private place not designed 

for or ordinarily used as a regular sleeping accommodation for human beings; or 
v. Lives in a car park, public space, vacant or abandoned buildings, substandard housing, 

bus station, or similar setting; 
b. A housing crisis, including eviction, foreclosure, or other loss of house; or 
c. Receiving a utility disconnection notice or having a utility disconnected; 
d. A breakdown in transportation arrangements; 
e. A breakdown in child care arrangements or lack of child care for a child or children 

who are 12 years old or younger; 
f. For a single parent caring for a child younger than 6 years old who is unable to obtain 

child care 
i. The unavailability of appropriate child care within a reasonable distance from the 

parent’s home or work site; 
ii. The unavailability or unsuitability of informal child care by a relative or others; or 
iii. The unavailability or unsuitability of appropriate and affordable childcare 

arrangements; 
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g. A lack of supportive services identified and agreed on by an individual and a local 
department; or 

h. The failure of a local office to offer or provide a reasonable accommodation to an 
individual with a disability. 

 
Response: 
NMHSD does evaluate and afford good cause prior to imposing any sanctions; this is a 
mandatory process and is outlined in 8.102.620.10 G. NMAC. If good cause is established, 
sanctions are not imposed.  
 
NMHSD agrees that the activities assigned to the TANF customers should be meaningful and 
tailored to the family's needs, therefore, extensive assessments are conducted with TANF 
customers. 
 
NMHSD agrees with the statement “The State Plan incorrectly states, “individuals whose work 
participation is waived are encouraged to begin participation at the earliest possible time.” The 
Department has updated the language in the TANF state plan to read “Individuals whose are 
identified to participate in the work program will be referred to the NMW Provider.” 

 
Comment: 
Child Support Enforcement Is Administered as a Barrier, Rather Than A Resource To Families 
Participating in or Trying to Access TANF. 
New Mexico should and can immediately end full family sanctions for noncompliance with 
Child Support Enforcement Division (CSED), seek maximum flexibility under federal law, and 
never end cash assistance for the children on the case for this non-compliance reason. 
 
We do applaud HSD’s plan to request $1.7M in its budget to pass through and disregard 100% 
of child support funds for NMW/TANF families. Currently, only the first $100 in child support 
collected by the Child Support Enforcement Division is passed on to TANF families. This 
money is disregarded, or not counted as income, in determining eligibility. 

 
Response: 
The Department follows state statute outlined in NMSA 1978, Section 27-2B-14 to apply the 
sanctioning regulations. The Department follows the Code of Federal Regulations at 45 CFR 
264.30 to ensure that the noncompliance process and implementation is federally compliant. 45 
CFR 264.30 states: the Title IV-A agency must take appropriate action by: Deducting from the 
assistance that would otherwise be provided to the family of the individual an amount equal to 
not less than 25% of the amount of such assistance; or deny the family any assistance under the 
program.  

 
 

Comment: 
HSD should notify families and train workers on CSED exemptions and stop requiring 
notarization of documents 
 
The State Plan states that “CSED referrals are made no later than the end of the application 
interview” but ISD workers and HSD contractors do not notify families that they may seek 
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exemption from this requirement. Per the NMAC, caretaker relatives must be: (1) notified that 
the requirement to cooperate may be waived; (2) informed of the requirement involved in the 
waiver; and (3) given an opportunity to request a waiver that would exempt them from the 
cooperation.10 Waiver of this requirement includes where it is not in the best interests of the 
child. 8.102.420.14(E) NMAC and 8.50.108.8(C) NMAC. HSD workers and contractors 
including CSED staff should immediately receive training on providing information about this 
waiver opportunity during the eligibility interview. 
 
HSD should also immediately rescind the burdensome requirement that exemption forms be 
notarized. 8.50.112.11(C) NMAC. A sworn statement should be accepted, and HSD should issue 
guidance to workers about this change. Requirements to notarize documents are referenced 
throughout CSED regulations. We urge HSD to remove this requirement and to promulgate a 
regulation that no longer requires this burdensome requirement for any child support 
enforcement matter. The Courts already accept sworn statements that do not require notarization. 
The Department should follow the Courts in this matter. 

 
Response: 
As referenced in the State Plan the NMHSD does afford CSED exemptions to TANF customers. 

 
Comment: 
HSD should immediately end full family sanctions, issue pro rata shares for the cash grant 
amount, and only reduce or terminate the parent’s portion of the cash grant. Currently, HSD 
terminates the child’s portion of the cash grant amount. 
 
States have broad flexibility under federal law to sanction a family’s cash grant amount.11 
“Federal rules require at least a pro rata grant reduction for a work requirement violation and a 
grant reduction of at least 25% for a violation of a child support cooperation requirement. States 
may impose harsher penalties, including a full family sanction, for violations of these 
requirements and for violations of any additional state-prescribed requirement.”12 We strongly 
urge New Mexico to utilize this flexibility to sanction a family’s grant amount by percentage. 
New Mexico should apportion 25% of the cash grant amount to the parent(s) and the 75% 
remainder of the cash grant to the children. The portion of the grant amount designated for the 
child or children should never be terminated, and the family’s cash grant amount only 
reduced based on the above pro rata share for a parent’s noncompliance with CSED, any 
work activity, or other program requirements. 

 
The undersigned understand the requirement to pursue child support from absent parents, 
however, federal law allows states to retain benefits for at least some family members to 
continue supporting children in these families. The Center’s analysis of public records data from 
January 2020 to May 2021 shows that hundreds of families are sanctioned off of TANF every 
month for non-compliance with CSED. During the pandemic alone, from March 2020 to May 
2021, 1,363 families had their TANF case closed due to noncompliance with child support 
requirements. Prior to the pandemic it was one of the leading causes entire families lost their 
benefits. This should stop immediately. 

 
Response: 
The Department ensures that the noncompliance action is taken as outlined in 1978 NMSA 27-
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2B-14. To change the sanction process, this would require the State Statute to be amended. As 
outlined in 45 CFR 261.30 it states: the Title IV-A agency must take appropriate action by: 
Deducting from the assistance that would otherwise be provided to the family of the individual 
an amount equal to or not less than 25% of the amount of such assistance; or deny the family 
any assistance under the program. At this time the action that New Mexico has taken gives the 
family access to the benefits by prolonging the monthly benefit before suspending the full TANF 
grant amount.  
 
Any changes to this rule requires amendments to NM State Statute.  

 
Comment: 
HSD should require that CSED provide adequate notice of the reason a parent is noncompliant 
with CSED program rules. 
 
Currently, CSED does not give families a notice reason for their noncompliance - only that 
someone is out of noncompliance. CSED should state the precise reason for noncompliance in 
their notices. In addition, CSED case workers should be required to attend Fair Hearings where 
the reason for the sanction was a noncompliance action alleged by CSED. 

 
Response: 
NMHSD recognizes the concern; however, this is not relevant to a State Plan.     

 
Comment: 
Opportunities to Transform Cash Assistance into a Two-Generation Family Support Model 
New Mexico has a historic opportunity to transform its State’s TANF-funded cash assistance 
program towards a family-support model that works with parents and their children to provide 
opportunity instead of unnecessary punishment, sanctions, and loss of income to meet basic 
needs. "The TANF program was premised on racist and sexist principles, which are responsible 
for long-standing inequities."13 Despite this history, the federal TANF program does provide 
broad flexibility to allow states to develop innovative and creative program strategies when 
working with families participating in TANF. TANF/New Mexico Works (“NMW”) is a 
temporary benefit that can assist families in stabilizing during crisis events or during periods 
when work is not possible. We encourage New Mexico to pursue maximum flexibilities offered 
in the administration of TANF and Office of Child Support Enforcement under federal law. New 
Mexico can follow the lead of other states like Maryland and the District of Columbia to become 
a “Two- generation” state where cash resources are never stripped from homes with children.14 
HSD can make many improvements to reverse these barriers to enrollment and participation in 
NMW. 

 
Response: 
NMHSD recognizes the concern; however, this is not in the scope of this State Plan. 
 
Comment: 
The Work Program Assessment and Individual Responsibility Plan Processes Should Be 
Transformed to Determine and Include All Factors that Limit a Parent’s Participation. 

 
The work program assessment should determine all factors that may prevent parents from 
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completing work hours because there may be multiple limiting factors that can prevent someone 
from working. However, families are routinely told that they may only pick one limiting factor. 
Career Development Specialists (CDS) have also shared that they are not able to select for more 
than one limiting factor in the IT system. One CDS supervisor stated that she has been at ISD for 
eight years and had never allowed a participant to select for more than one limiting factor in 
determining their work participation hours. In one case, an applicant was seeking limiting factors 
for their own disability, their six-year-old child’s disability, and for caring for an infant. The 
CDS worker, with the supervisor’s permission, while on the phone with the applicant’s attorney, 
was able to find a workaround to allow for the additional limiting factors. HSD should take 
immediate steps to fix this programming error and policy so that ISD workers, DWS contractors, 
and Creative Work Solutions employees can appropriately apply exemptions from work 
requirements and tailor any required activities to the individual’s circumstances. 

 
Response: 
NMHSD agrees that the activities assigned to the TANF customers should be meaningful and 
tailored to the family's needs, therefore, extensive assessments are conducted with TANF 
customers. 

 
Comment: 
The State Plan should include a process for narrowly tailoring Individual Responsibility Plans 
that factor a family’s lived experiences. 

 
The Individual Responsibility Plan process can be transformed so that it works with families to 
truly support their goals. There are movements around the United States to create and pilot work 
programs in TANF that support parents and their children.15 
 
HSD can “establish participation requirements, specific to the participant’s condition or 
circumstance, such as substance abuse services, mental health services, domestic violence 
services, pursuit of disability benefits, job readiness, or education directly related to 
employment.”16 The required activity, however, must “improve the participant’s capacity to 
improve income and strengthen family support.”17 This means that the participant may only be 
assigned participation requirements specific to the participant’s condition or circumstance, 
including completion of other activities outside the traditional core and non-core activities.18 
Therefore, HSD should provide evaluation of appropriate work activities that is based on 
multiple factors including: 
 

i) Literacy, health, mental or physical impairments, housing stability, childcare needs, 
transportation needs, history of domestic violence, job skills and readiness, and interests; 

ii) Whether the applicant or participant qualifies for an exemption or has a good cause 
reason not to participate in a work activity; and 

iii) Ensure that the work agreement specifies the reasonable accommodations that a local 
office will provide to a participant with a disability that are necessary for the participant 
to meet the participant’s obligations under the cash assistance program. 

 
Response: 
NMHSD agrees that the activities assigned to the TANF customers should be meaningful and 
tailored to the family's needs, therefore, extensive assessments are conducted with TANF 
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customers. 
 

Comment: 
The State Plan should require HSD to explain hardship eligibility and automatically refer all 
participants who have met the 60-month limit for evaluation of an extension of the 60-month 
time limit. 
 
Waiver of the 60-month lifetime limit is granted under hardship extensions.19 However, when 
families apply for TANF after 60 months, they are summarily denied and there is no automatic 
process for evaluating if a family qualifies for a hardship extension. HSD cannot provide cash 
assistance from federal TANF funds for more than 60 months to a family that includes an adult 
recipient, unless the 60-month lifetime limit has been waived for a hardship reason, as defined 
by HSD.20 HSD and SL Start are also required to explain hardship eligibility and for referring 
all participants requesting hardship extensions to the appropriate review unit.21 HSD/ SL Start 
caseworkers fail to evaluate prospective TANF hardship participants for eligibility, as required 
by law. HSD/SL Start’s failure to adequately review TANF applications for hardship extensions 
will continue to result in some families being turned away and denied an opportunity to be 
evaluated and receive TANF cash assistance beyond the 60-month lifetime limit. We strongly 
encourage the Department to explain to participants how they may continue to be eligible if they 
are “otherwise qualified as defined by the Department,” and encourage the state to maximize the 
definition of who can continue to be eligible following the 60-month limit. 

 
Response: 
The NMW provider works with individuals who have reached their 60-month time limit to ensure 
they are awarded an opportunity to be evaluated with the NMW provider. The NMW provider 
works with the individual to identify if a Hardship can be granted.  
 
NMHSD applies the Hardship Extension policy in accordance with 8.102.410.17 NMAC.  

 
Comment: 
HSD should provide permanent and ongoing 30-day periods to correct noncompliance with 
program requirements. Currently, HSD only provides one 30- day period in a 12-month period to 
correct a noncompliance action. 
 
Currently, New Mexico allows for only one 30-day conciliation opportunity (i.e., a period to 
correct the non-compliance issue) in a 12-month period. The purpose of the conciliation process 
is to provide an opportunity for the participant to correct whatever noncompliance caused the 
sanction. New Mexico should immediately offer permanent and ongoing 30-day periods of 
conciliation. 

 
Federal law allows the Department to offer unlimited opportunities to provide conciliation when 
a program participant falls out of compliance. If a participant is found to be in noncompliance 
with program requirements, then a caseworker should investigate the reasons for noncompliance 
and provide a 30-day conciliation period for each instance of noncompliance. During the 30-
day conciliation period, the case manager should advise the participant of the noncompliance, 
and help the participant to comply by: 
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1. Investigating the reasons for noncompliance, including by personally contacting the family of the 
participant. 

2. Evaluating and preparing a written determination of whether the participant qualifies for an exemption 
or good cause; 

3. Sending the participant, a letter offering a conciliation conference; and 
4. Assisting the participant in identifying and resolving any barriers to compliance. 

 
The Department should not reduce or terminate cash assistance to a family until 30 days after the 
day on which the first written notice of noncompliance was sent to the participant. 

 
Response: 
NMHSD follows state statute that is outlined in NMSA 1978, Section 27-2B-14. The sanctioning 
regulations for states to ensure that noncompliance takes affect is outlined in Code of Federal 
Regulation Title 45 (45 CFR 264.30). 45 CFR 264.30. 

 
Comment: 
New Mexico should immediately revise its sanction model and sanction levels to offer 
maximum support and flexibilities to families that are afforded under federal law. Currently, 
New Mexico utilizes harsh sanction levels and penalties. 
 
We strongly urge HSD to pursue the below sanction levels. For noncompliance with a program 
requirement (other than a work activity), the full amount of cash assistance shall resume on 
compliance with the program requirement. For noncompliance with a work activity, cash 
assistance should resume in the following manner: 

 
1. For the first instance of noncompliance, cash assistance shall resume immediately on compliance. 
2. For the second instance of noncompliance, cash assistance shall resume after 10 days of compliance 

with the work activity; and 
3. For each subsequent instance of noncompliance, cash assistance shall resume after 30 days of 

compliance with a work activity. 
 

In New Mexico if a family fails to resolve the noncompliance issue within the single 30- day 
period then families are sanctioned 100% for noncompliance with this requirement, the 
maximum penalty under federal law. As stated above, federal law allows states to sanction a 
portion of the cash award rather than the entire amount. Reducing the penalty from the maximum 
to the minimum amount would immediately support children in these families. 
 
New Mexico should immediately revise its policy of sanctioning the entire family for a child 
who has three unexcused absences from school. This policy only serves to harm children. 

 
Response: 
NMHSD follows state statute that is outlined in NMSA 1978, Section 27-2B-14. The sanctioning 
regulations for states to ensure that noncompliance takes affect is outlined in Code of Federal 
Regulation Title 45 (45 CFR 264.30). 45 CFR 264.30 states. 
 
NMHSD follows state statute as outlined in NMSA 27-2B-9 regarding unexcused absences.  

 
Comment: 
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HSD Should Begin to Work with the Legislature to Pursue Reappropriation of TANF Block 
Grant Funds Spent on Other State Programs 
 
Currently, large portions of the TANF Block Grant is appropriated by the Legislature to support 
other state programs. HSD should begin to work with the Legislature and other state agencies to 
reappropriate some of those funds to boost support to families who participate in TANF such as 
increasing the cash grant amount. 

 
Response: 
The NMHSD appreciates the comment and has documented the request.  

 
Comment: 
HSD and the Early Childhood Education and Care Department Should Study Why So Few 
TANF children are Not Automatically Enrolling in Child Care Assistance. 

 
Currently, few TANF households are enrolled in Child Care Assistance. Of the 23,809 children 
currently on TANF, only 1,052 of them were enrolled in Child Care Assistance, on a monthly 
average, in 2021.22 Families must go to separate offices to apply for these programs even 
though TANF families are automatically eligible for Child Care Assistance. We support the state 
studying why so few families are enrolled in Child Care Assistance, and, as we state above, work 
with families to make enrollment into Child Care Assistance easier when they enroll in TANF. 

 
Response: 
The NMHSD appreciates the comment and agrees that there are areas of opportunity regarding 
childcare enrollment. The Department will collaborate with other departments and agencies to 
seek options and areas of improvement.  

 
Comment: 
HSD Should Train Its Workers to Appropriately Respond to Domestic Violence and Off the 
Family Violence Option 
 
We continue to applaud the Department’s ongoing implementation of the Family Violence 
Option (FVO). However, a large number of domestic violence survivors are not receiving the 
screening, services, or accommodations available to them as participants of NMW. We have 
written to HSD in the past about the need to screen and refer domestic violence survivors to 
appropriate services and to allow for NMW program waivers including work participation 
waivers. ISD workers need to be adequately trained on domestic violence and about the 
appropriate way to respond to report of domestic violence so that they increase family safety. 

 
Response: 
As referenced in the State Plan NMHSD offers the FVO.   
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VII. EFFECTIVE DATE 
 

July 1, 2022 
 
 

VIII. PUBLICATION 

Publication of these state plan approved on
  1/26/2022 

by: 
 
 
 
 

DAVID R. SCRASE, M.D., SECRETARY 
HUMAN SERVICES DEPARTMENT 

Angela Medrano, Deputy Cabinet Secretary 
Signing electronically on behalf of D.S. 
















































































































	FInal HSR
	I. DEPARTMENT
	II. SUBJECT
	III. PROGRAMS AFFECTED
	IV. ACTION
	V. BACKGROUND
	VI. FINAL STATE PLAN
	VIII. PUBLICATION
	Angela Medrano, Deputy Cabinet Secretary Signing electronically on behalf of D.S.

	TANF State Plan - Executed

