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Michelle Lujan Grisham, Governor 
Kari Armijo, Acting Secretary  

Lorelei Kellogg, Acting Medicaid Director 

Letter of Direction #104 

Date: September 19, 2023 

To: Centennial Care 2.0 Managed Care Organizations 

From: Lorelei Kellogg, Acting Director, Medical Assistance Division 
Nick Boukas, Behavioral Health Services Division Director 

Subject: Managed Care Organizations (MCOs) Plans to be submitted to Human 
Services Department (HSD) – Public Health Order Plans are due 10/2/2023 

Title: Public Health Order (PHO) Issued 09/15/2023 

The purpose of this Letter of Direction (LOD) is to direct the Centennial Care 2.0 Managed Care 
Organizations (MCOs) to work together collaboratively to develop and implement a universal plan 
to ensure BH network adequacy as well as a comprehensive plan that ensures individuals who need 
drug or alcohol treatment receive a permanent, adequate treatment placement within 24 hours of the 
request.  

MCOs shall work collaboratively to draft the comprehensive plans to comply with the Public Health 
Order (PHO) in the following two areas as outlined in the attached PHO:  

(8) All participating New Mexico Managed Care Organizations shall immediately ensure that
individuals who need drug or alcohol treatment have received a permanent, adequate treatment
placement within 24 hours of the request.

(9) The New Mexico Human Services Department shall send relevant Managed Care Organizations
letters of direction requiring them to provide their plans to achieve continual behavioral health
network adequacy.

MCOs are directed to provide plans to achieve continual statewide BH network adequacy. HSD 
strongly encourages joint MCO consultation so that each network adequacy plan ensures statewide 
access to all BH services and together creates a universal plan for continual BH provider network 
capacity for all of New Mexico. 

MCOs must submit the draft plan no later than 5:00 p.m. on Monday, October 2, 2023. HSD will 
review and finalize the plan with an updated LOD.  

This LOD will sunset upon implementation of the final plan and inclusion into 8.321.2 NMAC, the 
Behavioral Health Policy Manual and the NM Medicaid Managed Care Services Agreement.  
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NEW MEXICO 
Department of Health 

MICHELLE LUJAN GRISHAM 

Governor 

Office of the Secretary 

PUBLIC HEAL TH ORDER 

NEW MEXICO DEPARTMENT OF HEALTH 

SECRETARY PATRICK M. ALLEN 

September 15, 2023 

PATRICK M. ALLEN 

Cabinet Secretary 

Amended Public Health Emergency Order Imposing Temporary Firearm 

Restrictions, Drug Monitoring and Other Public Safety Measures 

WHEREAS, for the reasons stated in Governor Michelle Lujan Grisham's Executive 

Orders 2023-130 and 2023-132, gun violence and drug abuse currently constitute statewide public 

health emergencies, as defined in the Public Health Emergency Response Act; 

WHEREAS, pursuant to those Executive Orders, I have begun collaborating with the New 
Mexico Department of Homeland Security and Emergency Management, the New Mexico 

Department of Public Safety, and the Governor's Office to provide an effective and coordinated 

response to these public health emergencies; 

WHEREAS, both the Bernalillo County Sheriff and Chief of the Albuquerque Police 

Department have identified the Bernalillo County Metropolitan Detention's lack of staffing, space, 

and prompt screening of arrested individuals as a significant contributor to these public health 
emergencies by keeping police officers off the streets while they wait for arrestees to be processed; 

WHEREAS, according to the New Mexico Department of Health, child firearm 
emergency department visits in New Mexico increased by 100% for youth ages 0-13 between 2018 
and 2022. 

WHEREAS, the New Mexico Department of Health possesses legal authority pursuant to 

the Public Health Act, NMSA 1978, Sections 24-1-1 to -40, the Public Health Emergency 

Response Act, NMSA 1978, Sections 12- l0A-1 to -19, the Department of Health Act, NMSA 
1978, Sections 9-7-1 to -18, and inherent constitutional police powers of the New Mexico state 

government to preserve and promote public health and safety, to maintain and enforce rules for 

the control of a condition of public health importance; and 

WHEREAS, temporary firearm restrictions, drug monitoring, and other public safety 

measures are necessary to address the current public health emergencies. 

NOW, THEREFORE, I, Patrick M. Allen, Secretary of the New Mexico Department of 

Health, in accordance with authority vested in me by the Constitution and the Laws of the State of 
New Mexico, and as directed by the Governor pursuant to the full scope of emergency powers 

under the All Hazard Emergency Management Act, do hereby DECLARE that gun violence and 

drug use constitute conditions of public health importance, as defined in NMSA 1978, Section 24-

l-2(A), and hereby ORDER and DIRECT as follows:
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