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ASPEN Functional Overview

- Integrated case management and eligibility determination system

- Full replacement of HSD’s current legacy eligibility systems

- Transfer of the Michigan Bridges codebase
-  YES-NM online portal
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Forgot your password?
Please enter your User ID
and

Am | Eligible? Apply For Benefits View My Case

Forgotien User|D? Pl
Eo[nnnemuse D7 Flease »Screening Tool Food Assistance (SNAF)
- Medical Assistance
> Cash Assistance
Energy Assistance {LIHEAR)

> check My Benefits
> Report My Changes
> Renew My Benefits

Community Pariners Login > Uplaad Documents

Ifyou do nothave a user id and password, click on 'Apply For Benefits' or 'View My Case' tocreate an account
Ifyou have not used a computer very much and would like to practice before you get started, Click here.

To see office closures or delays, Click here.

To access external links that may be helpful click on ‘Other Resources!

| NewMexico.gov Home | 1SD Home | Other Resources |
|Confidentiality & PrivacyPolicies | Accessibility Policy | Voter Registration |




ASPEN Functional Overview

USERS

Client Registration (MCI)

i

EligibilityScreening

/

Client Intake

Case Maintenance

New Mexico Works

General

Assistance

‘ LIHEAP

- Access
_. Applyfor '\
= pply

Benefits b

o my
- Account

$

Workload
Management
Alerts
Referrals
Mass Changes

Financials
(Issue Benefits, Benefit
Recovery)

Fair Hearings and
Appeals

»

Compliance
Management

Renewals

Quality Control

System Support
Functions

Eligibility Determination and Benefit Calculation (EDBC)

Security Maintenance
History Maintenance
Audit Trail
Reference Tables

Report .
My -~ View
Changes . Benefits.

/

Notices, Forms & Correspondence

Refugee

Cash

Assistance

/ /

Rules Management
Interfaces

Federal Exchanges

IRS
+IEVS

+ BENDEX
+ Name Validation
«Active Adult TANF cases
*<EVS
« Prisoner Verification
+ Medicare buy-in
< EIAR
-S0LQ
* SASRO
DRS

State Exchanges

Health Insurance Exchange

Health Insurance Exchange

Portal

« MMIS

+ CSES

« Motor Vehicle Department
(MVD)

* CYFD

+ PED

Breastand Cervical Cancer

Developmentally Disabilities

Medically Fragile Waivers

SHARE

New Hire, UCB

« PARIS

* SAVE

EBT

LIHEAP

4

Information Management

Indexes
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Food Stamp Exchange Program (FNS 269A)
FSP (SNAP) Administrative Budget (FNS 366A)
Status of Claims Against Households(FNS 209)
SAVE, E&T, Nutrition Ed, EBT (FNS 269)

EBT Exchange (FNS 269 A)

CMA Program Estimates (ORR 1)

Financial Status Report (SF 269)

State Administrative Expense Plan (SF 269)

TEFAP Financial Report (FNS 667)

Foster Children (ACF 4125)

FSP (SNAP) Activity Summary (FNS 3668)

TANF Data Report Section 1-4 (ACF 199)

Caseload Reduction (ACF 202)

E&T Program Report (FNS 583)

State Coupon Issuance and Participation (FNS 388)
Issuance and Participation (FNS 388A)

SNAP Reconciliation (FNS 46)

SNAP Participation by Ethnicity (FNS 101)

Food Stamp (SNAP) Nutrition ED EARS Report
Emergency Contingency Fund (OFA 100)

Quality Control Sampling

CMS Central Medicaid MEQC Pilot-Request

CMS Central Medicaid MEQC Pilot-Fiscal Year
Annual Report and Maintenance of Effort (MOE) report
LIHEAP Qtly Allocation Estimates (ACF 535)
LIHEAP Household Rep-Long Format (0970-0121)
LIHEAP Grantee Survey / LIHEAP Annual Leveraging
Program Progress Report (OOR 6)

State of Origin (ORR 11)

CSBG/IS NASCSP Annual Fed Report (NASCP)
State Senate/House financial reports

CHIP Quarterly Reports

CHIP Annual Reports

Medicaid Infrastructure Grant Report

Working Disabled Individual (WDI) Reports

State Coverage Insurance (SCI) Narrative and Report
Monthly Medicaid Parental Report

Annual Medicaid Expenditure Report

State Executive Reports

Tribal Participation Reports

Master Client Index

Master Provider Index

4

@ Medicaid

NM_ISD2R-3139

®aspen

Automated System Program and Eligibility Network




ASPEN Phased Statewide Deployment

M -Pilot (Rio Arriba) - 7/22/2013
San Juan *Caseload: 14,500 (3%)
+Employees: 26

B -Wave 1 (South) - 9/23/2013
«Caseload: 157 0007 (31%)
+Employees: 273

M -Wave 2 (North) - 11/18/2013
+Caseload: 153,000 (30%)
+Employees: 255

| -Wave 3 (Bernalillo) - 1/21/2013
+Caseload: 146,000 (29%)
+Employees: 218

sCentralized Units and Central Office
+«Caseload: 41,000 (all assignedio SCI| South)
+Employees: 170

@ 15D Office

Pilot Date — 07/22/2013
Pilot County — Rio Arriba / Espanola Office

Automated System Program and Eligibility Network
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* User ID

* Password

. UserLogin

Forgot your password?
Please anter your User 1D
and Click Here

Am | Eligible? View My Case

> Screening Tool : == E = Check My Benefits
1 = Report My Changes

= Renew My Benefits

= Upload Doouments

Forgoften UserlD? Please
Click Here

<) Community Pariners Login

Functionality Implementing  10/1/13 10/1/13 2/1/14

Ifyou do not have a userid and password, click on 'apply For Benefits' or "Wiew My Case' to create an account.
If you have not used a computer very much and would like to practice before you get started, Click here.

To see office closures or delays, Click here.

To access external links that may be helpful click on ‘Other Resources.

| Newbdexico gov Home | 150 Home | Other Resources|
| Confidentiality & Privacy Policies | Accessibility Policy | Voter Registration |
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The Simplified HIX Eligibility Process

Citizenship, Lawful Status, SSN,
Residency, and Native American
Verification

Medicaid Assessment

Subsidy Eligibility Assessment

Shop and Compare

s

NMHIX Application
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YES

Verification of
Citizenship, Lawful
Status, SSN,
Residency and
Native American
Status

Shop and Qompare Plans
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Medicaid Eligibility

Electronic Referral
to Medicaid

Medicaid Enrollment

l——ES

Calculate APTC/CSR

-~

Electronic Referral
to Exchange




Medicaid and Exchange Eligibility and Referrals

YES NM
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I1SD Office Call Center
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ASPEN, HIX and the Federal Data Services Hub
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Current Status and Remaining Activities

- ASPEN is in the User Acceptance Testing Project Phase
- CMS hasn’t released final documents for the Electronic Account
Transfer service (expected mid-June)

To Do (Requires HIX Resources)

Technology

- Analyze Electronic Account Transfer service documentation

- Design, Develop, Test, and Implement Interfaces

- Design, Develop, Test, and Implement Notices and Correspondence

Business

- Execute agreement(s) between HSD, Exchange and CMS
- Complete FFM on-boarding process

. Complete required CMS gate reviews
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Questions
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