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CSBG Cover Page (SF-424M)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
Administration for Children and Families
Community Services Block Grant (CSBG)

COVER PAGE

Form Approved
OMB No: 0970-0382
Expires:06/30/2021

* 1.a. Type of Submission:
Plan

* 1.b. Frequency:
Other (2 Year)

* 1.c. Consolidated Application

* 1.d. Version:

/Plan/Funding Request? Resubmission
Explanation:
‘ 2. Date Received: State Use Only:

3. Applicant Identifier:

4a. Federal Entity I dentifier:

5. Date Received By State:

4b. Federal Award I dentifier:

7. APPLICANT INFORMATION

6. State Application Identifier:

* a. Legal Name: New Mexico

* b. Employer/Taxpayer |dentification Number (EIN/TIN): 1- * ¢. Organizational DUNS: 837710722
856000570-A5
* d. Address:
* Street 1: Income Support Division/WFSB/CSBG Street 2: 1474 Rodeo Road
* City: Santa Fe County: NM
* State: NM Province:
* Country: United States * Zip / Postal 87505 - 2348
Code:

e. Organizational Unit:

f. Name and contact information of person to be contacted on matter sinvolving this application:

Department Name: Human Services Department | Division Name: Income Support Division

Prefix: * First Name: Middle Name: * Last Name:
Ms. Gayla Delgado
Suffix: Title: Organizational Affiliation:
CSBG Program M anager New Mexico Human Services Department, Income Support Di
* Telephone Fax Number * Email:
Number: Gayla.Delgado2@state.nm.us
(505) 827-7251

* 8a. TYPE OF APPLICANT:
A: State Gover nment

b. Additional Description:

* 9. Name of Federal Agency:

Catalog of Federal Domestic
Assistance Number :

CFDA Title:

10. CFDA Numbersand Titles 93569

11. Descriptive Title of Applicant's Project

Community Services Block Grant

12. Areas Affected by Funding:

13. CONGRESSIONAL DISTRICTS OF:

* a. Applicant
03

b. Program/Pr oj ect:
Statewide

Attach an additional list of Program/Project Congressional Districtsif needed.

14. FUNDING PERIOD: 15. ESTIMATED FUNDING:

a. Start Date: b. End Date:

* a. Federal ($):

$0

b. Match ($):
$0
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* 16. ISSUBMISSION SUBJECT TO REVIEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS?
a. This submission was made available to the State under the Executive Order 12372

Processfor Review on :

b. Program is subject to E.O. 12372 but has not been selected by State for review.

c. Program isnot covered by E.O. 12372.

* 17. IsThe Applicant Delinquent On Any Federal Debt?
i~ YES
¥ NO

Explanation:

18. By signing this application, | certify (1) to the statements contained in thelist of certifications** and (2) that the statements herein aretrue,
complete and accurateto the best of my knowledge. | also provide therequired assurances** and agree to comply with any resulting termsif |
accept an award. | am awarethat any false, fictitious, or fraudulent statementsor claims may subject meto criminal, civil, or administrative
Jpenalties. (U.S. Code, Title 218, Section 1001)

x| Agreelv]

** Thelist of certifications and assurances, or an internet site where you may obtain thislist, is contained in the announcement or agency specific
instructions.

18a. Typed or Printed Name and Title of Authorized Certifying Official 18c. Telephone (ar ea code, number and extension)
18d. Email Address
18b. Signature of Authorized Certifying Official 18e. Date Report Submitted (Month, Day, Year)
o 08/26/2019

Attach supporting documents as specified in agency instructions.
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Section 1: CSBG Lead Agency, CSBG Authorized Official, CSBG Point of Contact, and Official State
Designation L etter

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No0:0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 1

CSBG Lead Agency, CSBG Authorized Official, CSBG Point of Contact, and Official State
Designation Letter

1.1. Identify whether thisisa One-Year or a Two-Year Plan e one-year o two-year

1.1a. Providethefederal fiscal yearsthisplan covers: Year One2020 Year Two2021

1.2.Lead Agency: Update the following information in relation to the lead agency designated to administer CSBG in the state, asrequired by Secti
on 676(a) of the CSBG Act.

Information should reflect the responses provided in the Application for Federal Assistance, SF-424M.

Hasinformation in regardsto the state lead agency has changed since the last submission of the state pIan?F Yes ' No I

If yes, provide the date of change and select the fields that have been updated06/10/2019

|:| Lead Agency |:| Department Type |:| Department Name
Authorized Official Street Address [jcity

|:| Zip Code Business Number |:| Fax Number
Email Address [ Ifwebsite

1.2a. Lead agency New Mexico Human Services Department (HSD)

1.2b. Cabinet or administrative department of thislead agency [Select one option and narrative where applicable]

e Community Services Department

¥ Human Services Department

™ Social Services Department

™ Governor's Office

. Community Affairs Department

™ Hedlth Department

™ Hous ng Department

™ Other, describe

- _______________________________________________________|

1.2c. Cabinet or Administrative Department Name: Office of the Secretary
Provide the name of the cabinet or administrative department
of the CSBG authorized official

1.2d. Authorized official of thelead agency

Name: David R. Scrase, M.D. Title: Cabinet Secretary
1.2e. Street Address 1474 Rodeo Road
1.2f. City Santa Fe 1.2g. StateNM 1.2h. Zip 87

505

1.2i. Telephone number and extension 505 827- 7752 ext. 1.2j. Fax number 505 827 - 6286

1.2k. Email address david.scrase@state.nm.us 1.2I. Lead agency website http://www.hsd.state.nm.us/

1.3. Designation Letter:

Attach the state's official CSBG designation letter. A new designation letter isrequired if the chief executive officer of the state and/or the
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designated agency has changed.

1.4. CSBG Point of Contact: provide the following information in relation to the designated state CSBG point ofcontact.The state CSBG point of
contact should bethe person that will be the main point of contact for CSBG within the state.

Has Information in regardsto the state point of contact has changed since thelast submission of the state pIan?F Yes I No

If yes, provide the date of change and select thefieldsthat have been updated Date picker and check all the apply02/26/2018

|:| Agency Name Point of Contact Street Address
|:| City |:| Zip Code |:| Office Number
|:| Fax Number Email Address |:| Website

1.4a. Agency Name

1.4b Point of Contact Name

Name: Gayla Delgado Titlee CSBG Program Manager
1.4c. Street Address 1474 Rodeo Road
1.4d. City Santa Fe 1.4e. StateNM 1.4f. Zip 87505

1.4g. Telephone Number 505 827- 7251 ext. 1.4h. Fax Number 505 827 - 7203

1.4i. Email Address gayla.delgado2@state.nm.us 1.4j. Agency Website http://www.hsd.state.nm.us

1.5. Provide the following information in relation to theState Community Action Association.

Thereiscurrently a state Community Action Association within the state. % ves {™ No

Has Information in regardsto the state Community Action Association has changed since the last submission of the state plan’?f=h Yes ' No

If yes, provide the date of change and select the fields that have been updated Date picker and check all the apply06/10/2019

|:| Agency Name |:| Executive Director Street Address
City |:| State Zip Code

|:| Office Number |:| Fax Number |:| Email Address
[ Ijwebsite L]JRrPIC Lead

1.5a. Agency Name

1.5b. Executive Director or Point of Contact

Name: Carolyn Vander Giesen Title: Executive Director

1.5c. Street Address 3810 Desert Pinon Drive NE

1.5d. City Rio Rancho 1.5e. State 1.5f. Zip 87144
1.59. Telephonenumber 505 321- 1292 ext. 1.5h. Fax number -

1.5i. Email Address carolyn@nmacp.com 1.5j. State Association Website Www.nmacp.com

I 1.5k. State Association currently serves asthe Regional Performance Innovation Consortia (RPIC) lead " ves % No I

Page 5



Section 2: State L egidlation and Regulation

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 2

State Legislation and Regulation

2.1. CSBG State Legidation:
State has a statute authorizing CSBG ¥ ves { No

2.2. CSBG State Regulation:
State hasregulationsfor CSBG ™ ves ¥ No

2.3. Legidlation/Regulation Document: Attach the legislation and/or regulations or provide a hyperlink(s) to the documentsindicated under Item 2.1.
and/or Item 2.2.

New Mexico State Statute attached

2.4. State Authority:
Select a response for each of the following items about the state statute and/or regulations authorizing CSBG:

2.4a. Authorizing L egislation: State legislature enacts authorizing legislation or amendmentsto an existing authorizing statute, last federal
fiscal year " ves ¥ No

2.4b. Regulation Amendments: State established or amended regulations for CSBG last federal fiscal year T Yes {* No

2.4c. Designation: State statutory or regulatory authority designatesthe bureau, division, or officein the state government that isto bethe
state administering agencyf:h Yes ' No
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Section 3: State Plan Development and Statewide Goals

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 3

State Plan Development and Statewide Goals

b ____________________________________________________________________________________________________________________|
3.1. CSBG Lead Agency Mission and Responsibilities:
Briefly describe the mission and responsibilities of the state agency that serves asthe CSBG Lead Agency.

The mission of the New Mexico Human Services Department (HSD) is to reduce the impact of poverty on people living in New Mexico by providing
support services that help families break the cycle of dependency on public assistance.

3.2. State Plan Goals:
Describe the state's CSBG-specificgoals for state administration of CSBG under this State Plan.

(Note: Thisinformation is associated withState Accountability Measure 1Sa(i) and pre-populates the State's Annual Report, Module 1, Item B.1.)

The goals of the State of New Mexico CSBG program are derived from the Federal and State Statutes, and the mission of HSD. The CSBG program
addresses the reduction of poverty, the revitalization of low-income communities, the empowerment of low-income families and individualsin rural and
urban areas to become fully self-sufficient and afford everyone the opportunity to live in decency and dignity. To achieve these goals, the State CSBG
Office will ensure that CSBG funds are used to provide awide range of services and activities that have a measurable impact on the causes of poverty.
Specificaly for FY 2020 and FY 2021, the State CSBG Office goal is to provide support to the eligible entities so that all six continue to meet all 58
organizational standards. The standards will ensure that the eligible entities have the capacity to deliver high quality service to low-income individuals and
familiesin order to break the cycle of dependency. The State CSBG Office works with all six (6) eligible entitles to ensure consistent reporting of the
Nationa Performance Indicators (NPIs) throughout the network. This will enable the State CSBG Office to obtain and report on agreed upon measures
and outcomes across the State.

3.3. State Plan Development:
Indicate the information and input the state accessed to develop this State Plan.

3.3a. Analysis of state-level tools [Check all that apply and narrative where applicable]

State Performance I ndicator s and/or National Performance Indicators (NPIs)

U.S. Censusdata

State perfor mance management data (e.g., accountability measures, ACSI survey information, and/or other information from annual reports)

Monitoring Visits/Assessments

C E E ) E

Tools not identified above (specify)

3.3b. Analysis of local-level tools [Check all that apply and narrative where applicable]

I:‘ Eligible entity community needs assessments

D Eligible entity community action plans

Public HearingsWorkshops

Tools not identified above (e.g., State required reports)[specify]
New Mexico provided a Public Hearing and implemented feedback where applicable, and also utilized the FFY 2018 CSBG Annual Report to determine
training and technical assistance needs.

3.3c. Consultation with[Check al that applies and narrative where applicable]

Eligible entities (eg., mestings, conferences, webinars; not including the public hearing)

State Association

National Association for State Community Services Programs (NASCSP)

Community Action Partnership (The Partnership)

Community Action Program Legal Services (CAPLAW)

CSBG Tribal Training and Technical Assistance (T/TA) provider

Regional Performance Innovation Consortium (RPIC)

Association for Nationally Certified ROMA Trainers (ANCRT)

Federal CSBG Office

C O Oy O O = EY =

Organizations not identified above [Specify]

|
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3.4. Eligible Entity I nvolvement

3.4a. Describe the specific steps the State took in developing the State Plan to involve the eligible entities.

(Note: Thisinformation is associated with State Accountability Measures 1Sa(ii) and may pre-populate the State's annual report form)

The State CSBG Office provided the current plan to al eligible entities and the State Association on March 12, 2019, requesting comments for changes
be provided by April 15, 2019. The eligible entities and the State Association were again provided a copy of the draft plan on May 14, 2019 for comment
and feedback. The eligible entities and State Association were also informed of the public hearing which was held on July 25th, 2019 from 10 to 11 am.
The hearing was held at the New Mexico Human Services Department 39-B Plaza La Prensa, Santa Fe, New Mexico.

3.4b. Performance Management Adjustment: Describe how the state adjusted its State Plan development proceduresunder this State Plan, as
compared to previous plansin order to:

1) encourage eligible entity participation and
2) ensurethe State Plan reflectsinput from eligible entities?

Any adjustment should be based on the State's analysis of past performancein these areas, and should consider feedback from eligible entities,
OCS, and other sources, such asthe public hearing.
If the Stateis not making any adjustments, provide further detail.

(Note: Thisinformation is associated with State Accountability Measures 1Sh(i) and (ii) and pre-populate the Annual Report, Module 1, Item B.1.)

1. The State CSBG Office will encourage eligible entities to participate in the planning process of the State Plan, by communicating and requesting
feedback. 2. The State CSBG Office will ensure the State Plan reflects relevant input from eligible entities.

3.5. Eligible Entity Overall Satisfaction:
Provide the State's target for eligible entity Overall Satisfaction during the performance period:

Instructional Note: The state'starget score will indicate improvement or maintenance of the state's Overall Satisfaction score from the most
recent American Customer Survey Index (ACSI) survey

of the state's eligible entities.

(Note: Item 3.5 is associated with State Accountability Measure 8S and may pre-populate the State's annual report form)
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https://www.acf.hhs.gov/ocs/resource/csbg-im-150-use-of-the-american-customer-satisfaction-index-acsi-to-improve-network-effectiveness/

Section 4: CSBG Hearing RequirementsA

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 4

CSBG Hearing Requirements

|
4.1. Public Inspection:

Describe the stepstaken by the state to disseminate this State Plan to the public for review and commentsprior to the public hearing, asrequired
under Section 676(€)(2) of the Act.

A public hearing was held on July 25, 2019 from 10 am to 11 am. Notice of the public hearing was published in (1) the Albuquerque Journal, a newspaper
available throughout the State that is used for public announcements; and (2) the New Mexico Register, the official publication for notices of rule-making
and other materials related to administrative law. These notices provided a telephone number to request a copy of the proposed State Plan, and also
provide the following hyperlink to the proposed Plan on HSD's website: http://www.hsd.state.nm.us/L ookingForl nformation/income-support-division-
plans-and-reports.aspx. The final State Plan will be available for inspection through the same tel ephone number and hyperlink. Additionally, the final
State Plan will be distributed to the eligible entities and the State Association.

4.2. Public Notice/Hearing:
Describe how the state ensured there was sufficient time and statewide distribution of notice of the public hearing(s) to allow the public to
comment on the State Plan, asrequired under Section 676(a)(2)(B) of the CSBG Act.

Notice of the public hearing was published 30 days prior to the public hearing in (1) the Albuquerque Journal, a newspaper available throughout the State
that is used for public announcements; and (2) the New Mexico Register, the officia publication for notices of rule-making and other materials related to
administrative law.

4.3. Public and Legidative Hearings:
In the table below, specify thedate(s) and location(s) of the public and legislative hearing(s) held by the designated lead agency for this State Plan,
asrequired under Section 676(a)(2)(B) andSection 676(a)(3) of the Act.

Typeof Hearing | If acombined hearing was held,
[Select an option] || confirm that the public wasinvited

1 12/10/2018 State Capitol Room 307 Legislative |:|

Date Location

4.4. Attach supportingdocumentation or a hyperlink for the public and legislative hearings.
Attached supporting documentation
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Section 5: CSBG Eligible Entities

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No0:0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 5

CSBG Eligible Entities

e _________________________________________________________________|
5.1. CSBG Eligible Entities:

In thetable below, indicate whether each eligible entity in the state, is public or private, the type(s) of entity, and the geographical area served by
the entity.

Note: Table 5.1 pre-populates the Annual Report, Module 1, Table C.1.

Types of Entitiesinclude Community Action Agency, Limited Purpose Agency, Local Government Agency, Migrant or Seasonal Far mworker
Organization, Tribeor Tribal Organization, and Other

- ________________________ ____________________________|

Geographical Area Served by county Type of Entity

# CSBG Eligible Entity (Provideall counties) Public or Nonprofit [choose al that apply]
’ . Hidalgo County, Luna County, Dona
1 Community Action Agency of Ana County, Sierra County, Grant Non-Profit Community Action Agency
Southern New Mexico
County
2 Economic Council Helping Others, Inc. | San Juan County Non-Profit Community Action Agency

Rio Arriba County, Taos County,
Colfax County, Mora County, San
3 HELP-New Mexico Miguel County, Los Alamos County, Non-Profit
Santa Fe County, Torrance County,
Bernalillo County, Sandoval County

Community Action Agency|Migrant or
Seasonal Farmworker Organization

Mid-West New Mexico Community McKinley County, Cibola County,

4 Action Program Valencia County, Socorro County, Non-Profit Community Action Agency
Catron County
Union County, Harding County,
Eastern Plains Community Action Guadalupe County, Quay County, . ) )
5 Agency Curry County, De Baca County, Non-Profit Community Action Agency
Roosevelt County
6 Southeast New Mexico Community Lincoln County, Chaves County, Lea Non-Profit Community Action Agency

Action Corporation County, Eddy County, Otero County

5.2. Total number of CSBG €ligible entities 6

5.3. Changesto Eligible Entities List:
Within the tables below, describe any changes that have occurred to the Eligible Entities within the state since the last federal fiscal Year (FFY),
asapplicable.

Oneor more of the following changes were made to the eligible entity list: [Check all that apply].

I:l Designation and/or Re-Designation

D De-designations and/or Voluntary Relinquishments
Mergers

No Changesto Eligible Entities List

5.3a. Designation and Re-Designation: I dentify any new entitiesthat have beendesignated as eligible entities, as defined under Section 676A of
the Act, sincethelast federal fiscal year.Include any

eligible entities designated to serve an area previously not served by CSBG aswell as any entities designated to replace another eligible entity
that wasterminated (de-designated) or that voluntarily relinquished its status as a CSBG eligible entity.

CSBG Eligible Entity Start Date Geogr aphical Area Served

5.3b. Designation and Voluntary Relinquishments: | dentify any entitiesthat are no longer receiving CSBG funding. Include any eligible entities that have been
terminated (de-designated) as defined under Section 676(c) and Section 676C of the Act, or voluntarily relinquished their CSBG €ligible entity status since the last
Federal Fiscal Year (FFY). Include any eligible entities designated to serve an area previously not served by CSBG aswell as any entities designated to replace
another eligible entity that was terminated (de-designated)

CSBG Eligible Entity Reason Delete

5.3c. Mergers: In the table below, provide information about any
mergersor other combinations of two or more eligible entities that were each listed in the prior year State Plan.

- . . Surviving CSBG New Name
Original CSBG Eligible Entities Eligible Entity (asapplicable) DUNS No.
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Section 6: Organizational Standardsfor Eligible Entities

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 6

Organizational Standards for Eligible Entities

Note: Reference IM 138, State Establishment of Organizational Standards for CSBG Eligible Entities, for moreinformation on Organizational
Standards. Click HERE for IM 138.

6.1. Choice of Standards: Confirm whether the state will implement the CSBG Organizational Standards Center of Excellence (COE)
organizational standards (asdescribed in IM 138) or an alternative set during the federal fiscal year (s) of this planning period

¥ COE CSBG Organizational Standards ™ Modified version of COE CSBG Organizational Standards ™ Alternative set of Organizational Standards

6.1a. Modified Organizational Standards: In the casethat the stateis requesting to use modified COE-developed organizational standards,
provide the proposed modification for the FFY of this planning period including therationale.

6.1b. Alternative Organizational Standards: If using an alternative set of organizational standards, attach the completelist of alternative
organizational standards.

6.1c. Alternative Organizational Standards Changes: If using an alter native set of organizational standards:
1) provide any changes from thelast set provided during the previous State Plan submission;
2) describe thereasonsfor using alter native standards; and
3) describe how they are at least asrigorous as the COE- developed standards

™" There were no changes from the previous State Plan submission

Providereason for using alter native standar ds

Describerigor compared to COE-developed Standards

6.2. Implementation: Check the box that best describes how the state officially adopt(ed) organizational standardsfor eligible entitiesin the state
in amanner consistent with the state'sadministrative proceduresact. If " Other" is selected, provide a timeline and additional information, as
necessary. [Check all that apply and narrative where applicable]

I:l Regulation
Policy

Contractswith eligible entities

I:‘ Other, describe:

6.3. Organizational Standards Assessment: Describe how the state assess eligible entities against or ganizational standardsthisfederal fiscal year
(9). [Check all that apply.]

Peer -to-peer review (with validation by the State or state-authorized third party)

Self-assessment (with validation by the State or state-authorized third party)

Self-assessment/peer review with staterisk analysis

State-authorized third party validation

Regular, on-site CSBG monitoring

| EO| O =0

Other

6.3a. Assessment Process; Describe the planned assessment process.

For 2020, year one (1), many of the organizational standards will be assessed throughout the year as part of the daily operations of the State CSBG
Office. The State CSBG Office has created four (4) tracking and monitoring tools to ensure al six (6) eligible entities continue to meet all 58
Organizational Standards. Y ear one (1) will determine if the tracking systems and processes put into place need any adjustments. The State CSBG Office
will obtain verification on compliance for all Standards where the calendar of events state if changed or as needed during the yearly application
Jamendment process. Standards that are met with Board minutes/packets will be obtained four (4) to six (6) times a year depending on how often the
eligible entity holds board meetings. The Board minutes will meet a standard as long as there is a Board quorum, and the minutes document a conversation
and/or approval of a standard. For 2021, year two (2), the organizational standards will be assessed as part of the State CSBG Offices daily operations, the
application/amendment process, annual report will be done yearly and two (2) onsite management evaluations for those eligible entities that are scheduled
for an onsite management evaluation will take place.
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6.4. Eligible Entity Exemptions: Will the state make exceptionsin applying the organizational standardsfor certain eligible entities due to special
circumstances or organizational characteristics (asdescribed in IM 138)?r Yes 1% No

6.4a. Provide the specific eligible entities the state will exempt from meeting organizational standards, and provide a description and a
justification for each exemption

Total Number of Exempt Entities: 0

CSBG Eligible Entity Description / Justification

6.5. Performance Target: Provide the percentage of eligible entitiesthat the state expectsto meet all the state-adopted organizational standards
for FFY(S) for thisplanning period

200%

Note: Item 6.5 is associated with State Accountability Measures 6Sa and prepopulate the Annual report, Module 1, Table D.2.
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Section 7: State Use of Funds

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 7

State Use of Funds

Eligible Entity Allocation (90 Percent Funds) [Section 675C(a) of the CSBG Act]

7.1. Formula:
Select the method (formula) that best describesthe current practice for allocating CSBG fundsto eligible entities.

Base + Formula

7.1a. Formula Description: Describe the current practice for allocating CSBG fundsto eligible entities.
New Mexico provides a base amount of $50,000 to each eligible entity and then the remainder of funds are allocated by using census data and the number
of personsin poverty by county. New Mexico has 33 counties. The eligible entitiesin New Mexico service anywhere from one (1) to ten (10) counties.

7.1b. Statue: Does a state statutory or regulatory authority specify the formulafor allocating " not less than 90 percent” fundsamong eligible
entities? T Yes % No

7.2. Planned Allocation:

Specify the per centage of your CSBG planned allocation that will be funded to eligible entitiesand " not lessthan of 90 percent funds' as
described under Section 675C(a) of the CSBG Act.

In thetable, provide the planned allocation for each eligible entity receiving fundsfor the fiscal year (s) covered by this plan.

Note: Thisinformation pre-populatesthe state's Annual Report, Module 1, Table E.2.
50 00% o0 00%

Planned CSBG 90 Per cent Funds

Year One

CSBG Eligible Entity Funding Amount $

Community Action Agency of Southern New Mexico $646,239
Economic Council Helping Others, Inc. $258,201
HELP-New Mexico $1,567,206
Mid-West New Mexico Community Action Program $436,860

Eastern Plains Community Action Agency $204,778

Southeast New Mexico Community Action Corporation $480,839
Total

CSBG Eligible Entity Year Two

Year Two

CSBG Eligible Entity Funding Amount $ Delete
Community Action Agency of Southern New Mexico $646,239
Economic Council Helping Others, Inc. $258,201
HELP-New Mexico $1,567,206
Mid-West New Mexico Community Action Program $436,860
Eastern Plains Community Action Agency $204,778
Southeast New Mexico Community Action Corporation $480,839
Total $3,594,123

7.3. Distribution Process:

Describe the specific stepsin the state's process for distributing 90 percent fundsto the eligible entities and include the number of days each step
isexpected to take; include information about state legislative approval or other types of administrative approval (such asapproval by a board or
commission).
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The Human Services Department (HSD) implements CSBG by awarding afour (4) year professional services contract, amended annually, to the six (6)
eligible entitiesin New Mexico. For each state fiscal year contract period (July 1st through June 30th) the State CSBG Office provides each eligible entity
with its projected alocation of CSBG funds. Each entity then submits an application or amendment for funding within approximately 45 days of receiving
its projected allocation. Y early, through the application or amendment, many documents are obtained which help each eligible entity meet the 58
organizational standards. The State CSBG Office reviews the application or anendment and all documentation submitted and identifies any concerns to
the entity. The budget, justification forms, and outcome plans may be revised. Review and revisions by the State CSBG Office takes approximately 30
days. When finalized, the budget and outcome plan are incorporated into the professional services contract or amendment. The contracts or amendments
must be approved within the HSD and other Departments, including the New Mexico Department of Finance and Administration (DFA). Contract or
amendment drafting and approval takes approximately 60 days. Following the execution of the contract or amendment, and contingent on the availability
of federal funds, compensation is by quarterly advance payments to eligible entities in good standing. The State will provide these quarterly payments
within 30 days of notification of the distribution of the federal award.

7.4. Distribution Timeframe:

Doesthe state plan to make funds available to eligible entities no later than 30 calendar days after OCS distributesthe federal award?* ves
No

7.4a. Distribution Consistency: If no, describe state procedures to ensure funds are made available to eligible entities consistently and without
interruption.

Note: Item 7.4 is associated with State Accountability Measure 2Sa and may prepopulate the state's annual report form.

|
7.5. Performance M anagement Adjustment:

Describethe state's strategy for improving grant and/or contract administration procedures under this State Plan as compared to past plans. Any
improvements should be based on analysis of past performance, and should consider feedback from eligible entities, OCS, and other sources,
such asthe public hearing. If the state is not making any improvements, provide further detail.

Note: Thisinformation is associated with State Accountability Measure 2sb and may prepopulate the state's annual report form.

Eligible entitiesin good standing are eligible to receive quarterly advances, contingent on the availability of federal funds. Each advance amount is 3/12th
of the total contract compensation. Upon State CSBG Office request, each eligible entity submits a written request for the advance amount. The State
CSBG Office reviews and authorizes the payment using the HSD accounting software. The payment is processed by HSD accounts payable unit and
approved by the New Mexico Department of Finance and Administration.

Administrative Funds [Section 675C(b)(2) of the CSBG Act]

Note: Thisinformation pre-populates the state's Annual Report, Module 1, Table E.4.

7.6. Allocated Funds: Specify the per centage of your CSBG planned allocation for administrative activities for the FFY (s) covered by this State
plan.

Year One (0.

7.7. State Staff: Provide the number of state staff positionsto be funded in whole or in part with CSBG fundsfor the FFY(s) covered by this State
Plan

Year One | 5.00[ Year Two | 5.00

7.8. State FTEs: Provide the number of state Full Time Equivalents (FTES) to be funded with CSBG fundsfor the FFY (s) covered by this State
Plan

Year One 2.00f Year Two 2.00

Z_.EQ. Remfa_ihnder/Discretionary Funds Use: Does the state have remainder/discretionary funds, as described inSection 675C(b)(1) of the CSBG Act?
* Yes No

If yes, provide the allocated per centage and describe the use of the remainder/discretionary fundsin the table below.

Year One (0.00 o, Year Two
%) 5.00% (0.00%) 5.00%

Use of Remainder/Discretionary Funds(See Section 675C(b)(1) of the CSBG Act)

Note: Thisresponse will link to the correspondingassurance, |tem 14.2.

If a funded activity fits under more than one category in the table, allocate the funds among the categories. For example, if the state provides funds under a contract with the State
Community Action association to provide training and technical assistance to eligible entities and to create a statewide data system, the funds for that contract should be allocated
appropriately between Items 7.9a. - 7.9c. If allocation is not possible, the state may allocate the funds to the main category with which the activity is associated.

Note: Thisinformation is associated with State Accountability Measures 3Sa and pre-populates the annual report Module 1, Table E.7.
T —

Remainder/Discretionary Fund Uses ;’(I?airnce)dng Brief description of serviced/activitiesand/or activities
7.9a. Training/technical assistance to eligible entities $55,000.00| T Nese planned services/activities will be

described in State Plan Item 8.1.

These planned services/activitieswill be
7.9b. Coordination of state-operated programs and/or local programs $0.00) described in State Plan Section 9, state Linkages
and Communication.

These planned services/activitieswill be
7.9c. Statewide coor dination and communication among eligible entities $10,000.00f described in State Plan Section 9, state Linkages
and Communication.

To be revised by the state upon initialization and
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7.9d. Analysis of distribution of CSBG fundsto determineif targeting greatest $5,000.00 | submission of the FY 2020 state plan.
need
7.9e. Asset-building programs $0.00
7.9f. Innovative programs/activities by eligible entities or other neighborhood $0.00
groups ’
7.9g. State charity tax credits $0.00
7.9h. Other activities, specify in column 3 $5,500.00 | Workshops, conference and or national presenters
Total $75,500.00
e _____________ __________|
Remainder/Discretionary Fund Uses Year Two Brief description of serviced/activities
Planned $
- ) ) - L These planned serviced/activities will be
7.9a. Training/technical assistance to eligible entities $60,000.00 described in State Plan |tem 8.1,
These planned services/activitieswill be
7.9b. Coordination of state-operated programs and/or local programs $0.00f described in State Plan Section 9, state Linkages
and Communication.
These planned services/activitieswill be
7.9c¢. Statewide coor dination and communication among eligible entities $10,000.00 f described in State Plan Section 9, state Linkages
and Communication.
7.9d. Analysis of distribution of CSBG fundsto deter mineif targeting greatest $5.000.00 To be revised by the state upon initialization and
need 7T submission of the FY 2020 state plan.
7.9e. Asset-building programs 0
7.9f. Innovative programs/activities by eligible entities or other neighborhood $0.00
groups :
7.99. State charity tax credits $0.00
7.9h. Other activities, specify in column 3 $0.00
Total $75,000.00

[Check all that apply and narrative where applicable]

7.10. Remainder/Discr etionary Funs Partner ships: Select the types of organizations, if any, the State Plansto work with (by grant or contract
using remainder/discretionary funds) to carry out some or all of the activitiesin table 7.9.

The statedirectly carriesout all activities (No Partner ships)

The state partially carries out some activities

CSBG €dligible entities (if checked, include the expected number of CSBG eligible entities to receive funds)

Other community-based organizations

State Community Action association

Regional CSBG technical assistance provider(s)

National technical assistance provider(s)

Individual consultant(s)

Tribesand Tribal Organizations

OO EEEE OO E O

Other

Note: Thisresponse will link to the corresponding CSBG assurance, item 14.2.

7.11. Performance Management Adjustment:

Describe any adjustmentsthe state will make to the use of remainder/discretionary funds under this State Plan as compared to past plans. Any
adjustment should be based on the state's analysis of past performance, and should consider feedback from eligible entities, OCS, and other
sour ces, such asthe public hearing. If the state is not making any adjustments, provide further detail.

Note: Thisinformation is associated with State Accountability Measures 3Sb, and may pre-populate the State's annual report form.

consistently across the network.

In year one 2020, the State CSBG Office will partner with the State Association to create mandated training's on the use of NPI's and reporting
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Section 8: State Training and Technical Assistance

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 8

State Use of Funds

8.1. Describe the State's plan for delivering CSBG-funded training and technical assistance to eligible entities under this State Plan by completing
thetable below.

(CSBG funding used for this activity is referenced under item 7.9(a), Remainder/Discretionary Funds. States should also describe training and technical assistance activities performed
directly by state staff, regardless of whether these activities are funded with remainder/discretionary funds.)

Note: Thisinformation is associated with State Accountability Measure 3Scand pre-populates the Annual Report, Module 1, Table F.1.

Training and Technical Assistance- Year One

Planned Timeframe Training, Te;:rhgigtall Assistance, Topic Brief Description of "'Other"
1FY1-Q1 Training Organizational Standards - General
2[FY1-Q1 Training Governance/Tripartite Boards
3fFY1-Q1 Technical Assistance ROMA
4| FY1-Q1 Technical Assistance Other NPIs
5[FY1-Q2 Training Community Assessment
6 |FY1-Q2 Training ROMA
7FY1-Q2 Technical Assistance ROMA
8 FY1-Q2 Training Governance/Tripartite Boards
9[FY1-Q2 Technical Assistance Other NPIs
14 FY 1-Q3 Training Organizational Standards - Genera
1M FY1-Q3 Both ROMA
14 FY1-Q3 Technical Assistance ROMA
13 FY1-Q4 Training Other Human Resources
14FY1-Q4 Training Governance/Tripartite Boards
14 FY1-Q4 Training Communication
14 FY1-Q4 Both Monitoring

Training and Technical Assistance- Year Two

Training, Technical Assistance,

Planned Timeframe or Both Topic Brief Description of "'Other"
1FY2-Q1 Training Governance/Tripartite Boards
2[FY2-Q1 Training Fiscal
3FY2-Q1 Training ROMA
4 [FY2-Q2 Training Governance/Tripartite Boards
5[ FY2-Q2 Training Organizational Standards - General
6 [FY2-Q2 Both ROMA
7FY2-Q3 Training Governance/Tripartite Boards
8| FY2-Q3 Technical Assistance Other NPIs
9[FY2-Q3 Training ROMA
14 FY2-Q4 Training Organizational Standards - General
1 FY2-Q3 Both ROMA
14FY2-Q4 Training Governance/Tripartite Boards
13 FY2-Q4 Both Monitoring

8.1a. Training and Technical Assistance Budget: The planned budget for thetraining and technical assistance plan (asindicated in the Remainder
IDiscretionary Fundstablein item 7.9):

Year One | $55000] Year Two | $60,000
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8.1b. Training and Technical Assistance Collaboration: Describe how the state will collabor ate with the state association and other
stakeholdersin the planning and delivery of training and technical assistance.

The State CSBG Office will collaborate with the State Association to develop a statewide training and technical assistance (T/TA) plan. The State
Association will employ aT/TA survey to collect data from the six (6) eligible entities. The quarterly training events will highlight the five (5) to six (6)
highest ranking needs. The State CSBG Office and State Association will meet quarterly with the six (6) eligible entities to ensure the plan is on target and
include any changes in the quarterly training calendar.
|
8.2. TAPsand QIPs: Doesthe state have Technical Assistance Plans (TAPs) or Quality Improvement Plans (QIPs) in place for all eligible entities

with unmet organizational standards, if .slppropriate’?f-h Yes 1% No

Note: Thisinformation is associated with State Accountability Measure 6Sh.QI Ps are described in Section 678C(a)(4) of the CSBG Act. |f the State, according to their corrective action
procedures, does not plan to put a QIP in place for an eligible entity with one or more unmet organizational standards, the State should put a TAP in place to support the entity in meeting
the standard(s).

8.2a. Address Unmet Organizational Standards: Describe the state's plan to provide T/TA to eligible entitiesto ensure they address unmet
Organizational Standards. The State CSBG Office will monitor Standardson an ongoing basisto ensure all eligible entitiesremain in compliance.
If an eligible entity falls out of compliance, the State CSBG Office will: 1. Work with the eligible entity to determine what occurred that caused
the drop from compliance. 2. Determine what steps should occur to come back into compliance. 3. In partnership with the State Association, T
/TA will be provided if needed. 4. Complete a timeline on stepsthat need to be taken to ensure areturn to compliance.

8.3. Training and Technical Assistance Organizations: I ndicate the types of organizations through which the State Plansto provide training and
/or technical assistance asdescribed in item 8.1, and briefly describe their involvement. [Check all that apply.]

O

CSBG dligible entities (if checked, provide the expected number of CSBG eligible entitiesto receive funds)

Other community-based organizations

State Community Action association

Regional CSBG technical assistance provider (s)

National technical assistance provider (s)

Individual consultant(s)

Tribesand Tribal Organizations

O O EE O E

Other

8.4. Performance M anagement Adjustment: Describe adjustments the state made to the training and technical assistance plan under this State
Plan as compared to past plans. Any adjustment should be based on the state's analysis of past performance, and should consider feedback from
eligible entities, OCS, and other sour ces, such asthe public hearing. If the state is not making any adjustments, provide further detail.

Note: Thisinformation is associated withState Accountability Measures 3Sdmay pre-populate the state's annual report form

The State CSBG Office will expand effortsin the areas of ROMA, CSBG Annual Report and Theory of Change. The State CSBG Office, in partnership
with the State Association, will work with National and Regional Partners to ensure these efforts are successful. The State CSBG Office will refer to the
ACSI survey as atool to enhance customer service and will consider all feedback from eligible entities, OCS and all sources to ensure proper T/TA.
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Section 9: State Linkages and Communication

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No0:0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 9

State Linkages and Communication

Note: This section describes activities that the state may support with CSBG remainder/discretionary funds, described under Section 675C(b)(1) of the CSBG Act. The state may indicate
planned use of remainder/discretionary funds for linkage/communication activitiesin Section 7, State Use of Funds, items 7.9(b) and (c).

9.1. State Linkages and Coordination at the state L evel:
Describe the linkages and coor dination at the state level that the State plansto create or maintain to ensureincreased accessto CSBG servicesto
low-income people and communities under this State Plan and avoid duplication of services (asrequired by the assurance under Section 676(b)(5)).

Describe or attach additional information as needed. [Check all that apply and narrative where applicable]

Note: Thisresponse will link to the corresponding CSBG assurance, item 14.5. In addition, thisitem is associated with State Accountability Measure 7Sa andmay pre-populate the
State's Annual Report, Module 1, Item G.1.

State Low Income Home Ener gy Assistance Program (LIHEAP) office

State Weatherization office

State Temporary Assistance for Needy Families (TANF) office

State Head Start office

State public health office

State education department

State Workforce Innovation and Opportunity Act (WIOA) agency

State budget office

Supplemental Nutrition Assistance Program (SNAP)

State child welfar e office

State housing office

() O] ) G2 g g 0 ) 0 =) ) =

Other

Child Support Enforcement Division

9.2. State Linkages and Coordination at the Local Level:

Describethe linkages and coordination at the local level that the stateto create or maintain with governmental and other social services,
especially antipoverty programs, to assur e the effective delivery of and coordination of CSBG servicesto low-income people and communities and
avoid duplication of services, (and asrequired by assurances under SectionsSections 676(b)(5) - (6))

Note: Thisresponse will link to the corresponding CSBG assurances, items 14.5 and 14.6., and pre-populates the Annual Report, Module 1, Item G.2.

Within the Human Services Department (HSD), the Income Support Division's Work and Family Support Bureau (WSFB) manages the CSBG, LIHEAP,
TANF and Refugee programs. During 2018-2019, the WFSB built on administrative linkages between these programs and worked to further coordinate
service delivery across these programs at the administrative and local level. WFSB would like to bring together al six (6) eligible entities, New Mexico
TANF contractors and New Mexico Work Force Solutions to allow each participant an opportunity to speak about their program needs in their
communities and the struggles they experience in hopes that partnerships between the eligible entities and New Mexico Department of Workforce
Solutions and TANF contractors can be created.

9.3. Eligible Entity Linkages and Coordination

9.3a. State Assurance of Eligible Entity Linkages and Coordination:
Describe how the state will assurethat the eligible entities will coordinate and establish linkages to assur e the effective delivery of and
coordination of CSBG servicesto low-income people and communities and avoid duplication of services (asrequired by the assurance under Secti
on 676(b)(5)).

Note: Thisresponse will link to the corresponding CSBG assurance, item 14.5.

In FFY 2018, the eligible entitiesin New Mexico partnered with 2066 public, nonprofit, and private organizationsin their service areas to provide
resources and opportunities for low-income individuals and families. Illustrative examples of ongoing local partnerships include the following: One
eligible entity was once again successful in training several individuals through several programs, such as the Goodwill Senior Employment Program, the
State of New Mexico TANF program and other volunteer programs. The training received helped low income individuals obtain jobs. Also, several
individuals obtained jobs as a result of the services received through the Head Start program. One eligible entity was a sponsor of Mission Carlsbad where
local churches band together for aweek long youth camp to do home repair/rehabilitation (weatherization, drywall repair, interior/exterior painting, step
repair, carpentry, roofing, etc.) on homes owned by elderly, low income and disabled residents. Every year, Mission Carlsbad works on 17 homesin the
Carlsbad area. As part of its onsite review of eligible entities and assessment of the implementation of the Organizational Standards, the State CSBG
Office will monitor the effectiveness of these community partnerships.

9.3b State Assurance of Eligible Entity Linkagesto Fill Service Gaps:
Describe how the eligible entities will develop linkagesto fill identified gapsin the services, through the provision of information, referrals, case
management, and follow-up consultations, accor ding to the assurance under Section 676(b)(3)(B) of the CSBG Act.

Page 18



Note: Thisresponse will link to the corresponding CSBG assurance, item 14.3b., and pre-populates the Annual Report, Module 1, Item G.3b.

In FY 2020, eligible entities will continue to use their established linkages with public, private, and nonprofit organizations across the state to provide
information, resources, and opportunities for low-income individuals and families. Through formal and informal arrangements with government agencies,
businesses, faith-based organizations, educational institutions, nonprofits, and tribal entities, the eligible entities will share information, and make and
receive referrals, so that low-income individuals and families receive the services they need. The State CSBG Office will emphasize the importance of the
development of linkages by the eligible entities to fill identified service gaps. The State CSBG Office along with the State Association will incorporate
discussions about developing linkages to fill identified gaps during each quarterly CSBG meetings.

- ________________________________________________________|
9.4. Workforce Innovation and Opportunity Act (WIOA) Employment and Training Activities:

Doesthe state intend to include CSBG employment and training activities as part of a WIOA Combined State Plan, as allowed under the
Workforce Innovation and Opportunity Act (asrequired by the assurance under Section 676(b)(5) of the CSBG Act)? ™ Yes ™ No

Note: Thisresponse will link to the corresponding CSBG assurance, item 14.5.

9.4a. WIOA Combined Plan: If the state selected " yes' under item 9.4, provide the CSBG-specific information included in the state's WIOA
Combined Plan. Thisinformation includes a description of how the state and the eligible entities will coordinate the provision of employment
and training activities through statewide and local WIOA wor kfor ce development systems. Thisinformation may also include examples of
innovative employment and training programs and activities conducted by community action agencies or other neighborhood-based
organizations as part of acommunity antipoverty strategy.

9.4b. Employment and Training Activities: |f the state selected " no" under item 9.4, describe the coordination of employment and training
activities, asdefined in Section 3 of WIOA, by the state and by eligible entities providing activities through the WIOA system.

One eligible entity in New Mexico has received funding for WIOA's Y outh programs for the past several years. However this year the funding of the
WIOA Y outh Contract has not been issued since the original RFP was suspended and as of yet has not been reissued. It is anticipated that this contract
will be awarded. In collaboration with that eligible entity, the State CSBG Office will identify and eval uate methods of using CSBG funds to coordinate
service delivery of training and employment activities across programs. Regardless of the award status of the WIOA Y outh Contract, the eligible entity
will continue to provide workforce development strategies through CSBG.

9.5. Emergency Energy Crisis Intervention:

Describe how the state will assure, where appropriate, that emergency energy crisisintervention programsunder Title XXVI (relating to L ow-
Income Home Ener gy Assistance) are conducted in each community in the state, asrequired by the assurance under Section 676(b)(6) of the
CSBG Act).

Note: Thisresponse will link to the corresponding CSBG assurance, item 14.6.

HSD is the designated State agency for the administration of the Low Income Home Energy Assistance Program (LIHEAP). Most eligible entities use
CSBG or other funding to provide emergency utility payment assistance. All entities have effective working relationships with the HSD Income Support
Division officesin their service areas. They make and receive client referrals, and may assist clients applying for LIHEAP or other benefits. Utility
payment assistance and local coordination between the eligible entities and HSD will continue in FY 2020 and FY 2021.

9.6. Faith-based Organizations, Charitable Groups, Community Organizations:
Describe how the state will assurelocal eligible entitieswill coordinate and form partner shipswith other organizations, including faith-based
organizations, charitable groups, and community organizations, accor ding to the state's assurance under Section 676(b)(9)of the CSBG Act.

Note: thisresponse will link to the corresponding assurance, item 14.9.

Eligible entity partnerships result from the eligible entities' knowledge of other programs, funding, and agencies in their service areas. The partnerships
are achieved through formal and informal arrangements, financial agreements, memorandums of understanding and alliances. These partnerships for
coordinated service delivery will continuein FY 2020 and FY 2021. Using the applicable ROMA National Performance Indicators for their Outcome
Plans, eligible entities are contractually required to describe their partnerships with government, private, nonprofit and faith-based organizations at the
community, state, and national levels. The Organizational Standards, also require each eligible entity to demonstrate its partnerships throughout the
community.

9.7. Coordination of Eligible Entity 90 Percent Fundswith Public/Private Resour ces:
Describe how the eligible entities will coordinate CSBG 90 per cent funds with other public and private resour ces, according to the assurance
under Section 676(b)(3)(C) of the CSBG Act.

Note: thisresponse will link to the corresponding assurance, item 14.3c.

In FY 2018, eligible entitiesin New Mexico were able to serve 55,338 individuals and 20,447 families through the coordination of CSBG funds and

other public and private resources. In addition to the $3.538 million from CSBG, the eligible entities mobilized $45.2 million in funding from federal,
state, local, and private sources to provide services to these individuals and families. The New Mexico CSBG network used CSBG funding to provide
direct services, to augment other programs, and to maintain the organizational infrastructure needed to provide efficient, coordinated service delivery.

9.8. Coordination among Eligible Entities and State Community Action Association:
Describe state activitiesfor supporting coor dination among the eligible entities and the state community action association.

Note: Thisinformation will pre-populate the Annual Report, Module 1, Item G.5.

The State CSBG Office supports the State Association with a discretionary fund award, if available, to provide training, technical assistance, onsite
visits, one on one consulting and membershipsin various National CSBG nonprofits to support our work.

9.9. Communication with Eligible Entities and the State Community Action Association:

In the table below, detail how the state intends to communicate with eligible entities, the state community action association, and other partners
identified under this State Plan on the topicslisted below. For any topic that is not applicable, select " Not Applicable" under Expected
Frequency.

Communication Plan

Subject Matter Expected Frequency Format Brief description of " Other"

Human Services Department
website, email and public
notices

Upcoming Public and/or Legidlative
Hearings As needed Other

Human Services Department
State Plan Development website email, meetings,
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As needed Other public notice

Organizational Standards Progress email and or phone call

Quarterly Other
State Accountability Measur es Progress Semi-Annually Meetings/Presentation
Community Needs Assessments ‘(Ij'hgse aLe obtall_ned_yearly
/Community Action Plans Annually Other ring the application
/amendment process
L L email, numbered memo and
State Monitoring Plans and Policies As needed Other face to face meetings
Training and Technical Assistance (T email, survey, quarterly face
/TA) Plans Annually Other to face metings
email, phone call and or face
ROMA and Performance M anagement Quarterly Other to face meetings

State I nteragency Coordination M eetings/Presentation

Annually Blog
CSBG Legidlative/Programmatic Updates Not Applicable
Tripartite Board Requirements Quarterly Meetings/Presentation
Topic Expected Frequency Format Brief Description of "'Other"'

To berevised by the state upon
1 ffinitialization and submission of the FY Not Applicable
2020 state plan

9.10. Feedback to Eligible Entities and State Community Action Association:
Describe how the state will provide information to local entities and state community action associations regar ding performance on state
accountability measures.

Note: Thisinformation is associated with State Accountability Measure 55(iii). and will pre-populate the Annual Report, Module 1, Item G.6

The State CSBG Office will provide the feedback electronically to the eligible entities and the State Association, and schedule a meeting or conference
call to discuss the Results.

9.11. Perfor mance M anagement Adjustment:

Describe any adjustmentsthe state made to the Communication Plan in this State Plan as compared to past plans. Any adjustment should be
based on the state's analysis of past performance, and should consider feedback from eligible entities, OCS, and other sources, such asthe public
hearing. If the stateis not making any adjustments, provide further detail.

Note: Thisinformation is associated with State Accountability Measures 7Sb; this response may pre-populate the state's annual report form.

The State CSBG Office and the State A ssociation have worked together using feedback from the six (6) eligible entities to update the communication plan.
It isimportant to the State CSBG Office that we communicate the changes and request feedback and find a method to ensure a strong Plan is developed
and utilized.

Page 20



Section 10: Monitoring, Corrective Action, and Fiscal Controls

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved
Administration for Children and Families OMB No: 0970-0382
Community Services Block Grant (CSBG) Expires:06/30/2021

SECTION 10
State Use of Funds

Monitoring, Corrective Action and Fiscal Controls
(Section 678B(a) of the Act )

10.1. Specify the proposed schedule for planned monitoring visits - including full on-site reviews; on-site reviews of newly designated entities;
follow-up reviews - including return visitsto entities that failed to meet State goals, standards, and requirements; and other reviews as
appropriate.

Thisisan estimated scheduleto assist statesin planning. Statesmay indicate" no review" for entitiesthe state does not plan to monitor in the
performance period.

Note: Thisinformation is associated with State Accountability Measure 4Sa(i); this response pre-populates the Annual Report, Module 1, Table H.1.
- ___________________________ ________________________ ________ ______ ____ _______|
Start Dateof | End Date of D:arclﬁfpti

Lgst FuII' Lgst FuIIl on of
Onsite Review | Onsite Review | , "

Other

Desk
Review
for the
Organiza
tional
Standard
S,

1 [ Sommunity Action Agency of Other Desk Review FY1Q4 121212018 |12/14/2018 | Fiscal,
Southern New Mexico Annua

Target

CSBG Eligible Entity Monitoring Type Review Type Quarter

Report
and
Applicati
on
/amendm
ent.

Desk
Review
for the
Organiza
tiona
Standard
. . . S,
Feonomic Council Helping Others, | e Desk Review FY1Q4 11/06/2017 | 11/082017 | Fiscal,

) Annual
Report
and
Applicati
on
Jamendm
ent.

Desk
Review
for the
Organiza
tiona
Standard
S,
HELP-New Mexico Full On-site Onsite Review FY1Q1 11/13/2017 |11/15/2017 | Fiscal,
Annual
Report
and
Applicati
on
/amendm
ent.

Desk
Review
for the
Organiza
tiona
Standard
S,

N

w
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N

Mid-West New Mexico Community { Other Desk Review 10/03/2017 | 10/05/2017

Action Program

FY1Q4 Fiscal,
Annual
Report
and
Applicati
on
Jamendm
ent.

Desk
Review
for the
Organiza
tiona
Standard
S,

Fiscal,
Annual
Report
and
Applicati
on
Jamendm
ent.

Desk
Review
for the
Organiza
tiona
Standard
S,
Fiscal,
Annual
Report
and
Applicati
on
Jamendm
ent.
- __________________________ ____ ______|

Eastern Plains Community Action
Agency

(53]

Full On-site Onsite Review FY1Q1 10/16/2017  §10/18/2017

Southeast New Mexico Community

Action Corporation et

Desk Review FY1Q4 11/14/2018 §11/16/2018

Brief

CSBG Eligible Entity

Monitoring Type

Review Type

Target
Quarter

Start Date of
Last Full
Onsite Review

End Date of
Last Full
Onsite Review

Descripti
on of

" Other"

Desk
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10.2. Monitoring Policies:
Provide a copy of state monitoring policies and procedures by attaching and/or providing a hyperlink.
The new monitoring tools and updated monitoring policy are attached. These tools identify the substantive areas evaluated by the State CSBG Office
during its review of the annual report, organizational standards, application/amendment and full onsite review. These tools have been provided to the
eligible entities for review and will be included in the Notice of Review that is sent to the eligible entities 30 days prior to the scheduled onsite review.
During FY 2019, the State CSBG Office revised the monitoring tool, by breaking it out into 4 monitoring tools with input from the eligible entities and the
State Association. While onsite monitoring will take place every three years, New Mexico eligible entities will be monitored yearly on the organizational
standards, annual report and application/amendment. The yearly desk reviews of the annual report, organizational standards and application/amendment
process will ensure each eligible entity's continuation of meeting the 58 organizational standards.
10.3. Initial Monitoring Reports:
According to the state's procedur es, by how many calendar days must the State disseminateinitial monitoring reportsto local entities?
Note: Thisitem is associated with State Accountability Measure 4Sa(ii) and may pre-populate the state's annual report form.
30
Corrective Action, Termination and Reduction of Funding and Assurance Reguirements
(Section 678C of the Act)
10.4. Closing Findings:
Arestate proceduresfor addressing eligible entity findings/deficiencies and documenting the closure of findings, included in the State monitoring
protocols attached above? % ves {7 No
10.4a. Closing Findings Procedures: If no describe state procedures for addressing eligible entity findings/deficiencies, and documenting the
closure of findings.
10.5. Quality Improvement Plans (QI Ps):
Provide the number of eligible entities currently on QIPs, if applicable.

I Note: The QIP information is associated withState Accountability Measures 4Sc. I
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10.6. Reporting of QIPs:
Describe the state's processfor reporting eligible entities on QI Psto the Office of Community Services within 30 calendar days of the State
approvinga QIP

Note: Thisitem is associated withState Accountability Measures 4Sa(iii).

Within 30 days of approving a QIP, the New Mexico CSBG Point of Contact will provide an official letter to OCS that reports the eligible entity.

10.7. Assurance on Funding Reduction or Termination:

The state assures,” that any eligible entity that received CSBG funding the previous fiscal year will not have its funding terminated or reduced
below the proportional share of funding the entity received in the previous fiscal year unless, after providing notice and an opportunity for a
hearing on therecord, the State determinesthat cause existsfor such termination or such reduction, subject to review by the Secretary as
provided inSection 678C(b)" per Section 676(b)(8). * Yes 1 No

Note: Thisresponse will link with the corresponding assurance under item 14.8.

Policies on Eligible Entity Designation, De-designation, and Re-designation

10.8. Eligible Entity Designation: Do the State CSBG statute and/or regulations provide for the designation of new eligible entities? #ves (UN
o

10.8a. New Designation Citation: If yes, provide the citation(s) of the law and/or regulation.

New Mexico Article 8 Community Action 27-8-5

10.8b. New Designation Procedures: If no, describe state proceduresfor the designation of new eligible entities and how the procedureswere
made availableto eligible entities and the public

10.9. Eligible Entity Termination: Do State CSBG statute and/or regulations provide for termination of eligible entities " ves % No

10.9a. Termination Citation: If yes, provide the citation(s) of the law and/or regulation.

10.9b. Termination Procedures: If no, describe state procedures for termination of new eligible entities and how the procedur es were made
availableto eligible entities and the public
The CSBG Policy and Procedure Manual section 16.2 Corrective Action Termination or Reduction of Funding” state: All actions relating to areduction in
funding or atermination of the contract between the Human Services Department (HSD) and the eligible entities shall be governed by the COATS Act,
the NM Community Action Act and the Professiona Services Contract for CSBG.

10.10. Does the State CSBG statute and/or regulations specify a process the State CSBG agency must follow to re-designate an existing eligible
entity? ™ ves ¥ No

10.10a. If Yes, provide the citation(s) of thelaw and/or regulation.

10.10b. If No, describe State proceduresfor re-designation of existing eligible entities.
The CSBG Palicy and Procedure Manual section 16.1 " Designation and Re-designation of Eligible Entitiesin Unserved Areas’ state: If a county
or countiesin New Mexico cease to be covered by an eligible entity, the State will issue a Request for Proposal (RFP) for the unserved county or
counties. The State will follow the New M exico Procurement Code when preparing the RFP and also State Statute 27-8-1 when a new designation
from the Governor isrequired.

Fiscal Controlsand Audits and Cooperation Assurance

10.11. Fiscal Controlsand Accounting:

Describe how the state'sfiscal controls and accounting procedureswill @) permit preparation of the SF-425 Federal fiscal reports (FFR) and b)
permit thetracing of expenditures adequate to ensure funds have been used appropriately under the block grant, asrequired by Block Grant
regulations applicable to CSBG at 45 CFR 96.30(a).

a) The State CSBG Office and the Human Services Department's Grants Management Bureau collaborate to ensure the accuracy of the SF-425. The Grant
Management Bureau follows statewide model accounting practices and applicable regulations. These include maintaining notices of grant award and their
related available funds, assignment of project and activity coding within the state financial system, accumulating and allocating costs, and reconciling
expenditures to cash draw down accounts. The State CSBG Office reviews the SF-425 prior to certification and submission by the Grant Management
Bureau. b) The eligible entities submit monthly expenditure reports to the State CSBG Office. The reports include the details of each transaction using
CSBG funds. These transactions are carefully reviewed for allocability and allowability under the Cost Principles and the CSBG Statute.

10.12. Single Audit Management Decisions:
Describe state procedures for issuing management decisions for eligible entity single audits, asreguired by Block Grant regulations applicable to
CSBG at 45 CFR 75.521.

Note: Thisinformation is associated with State Accountability Measure 4Sd.

The eligible entities are contractually required to submit their Single Audits to the State CSBG Office. A desk review of the audit report is performed by
State CSBG Office staff. The staff will also obtain and evaluate the entity's corrective action plan. Copies of the desk audit report are provided to the HSD
Compliance and Financial Systems Bureau (CFSB), which monitors contractor compliance with state and federal laws and regulations. The State CSBG
Office and CFSB will collaborate in the evaluation of audit findings and the issuance of the management decision to sub recipients as required by 45 CFR
75.521.

10.13. Assurance on Federal Investigations:
The state will " permit and cooper ate with Federal investigations undertaken in accordance with Section 678D" of the CSBG Act, asrequired by
the assurance under Section 676(b)(7) of the CSBG Act. '* Yes " No

Note: This response will link with the corresponding assurance, Item 14.7.

10.14. Performance M anagement Adjustment:
Describe any adjustmentsthe state made to monitoring proceduresin this State Plan as compared to past plans. Any adjustment should be based
on the state's analysis of past performance, and should consider feedback from eligible entities, OCS, and other sour ces, such asthe public
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hearing. If the state is not making any adjustments, provide further detail.

Note: Thisitem is associated with State Accountability Measure 4Sb and may pre-populate the state's annual report form.
The State CSBG Office, with input from the eligible entities and the State Association, created four (4) separate monitoring tools that will allow the State
to monitor the eligible entities more frequently but with less on-site disruptions. While onsite monitoring will take place every three years, the eligible
entities will be monitored yearly on the organizational standards, annual report and application/amendment.

Page 25



Section 11: Eligible Entity Tripartite Board

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 11

State Use of Funds

11.1. Tripartite Board Verification: Verify which of the following measures are taken to ensure that the state verifies CSBG Eligible Entitiesare
meeting Tripartite Board requirementsunder Section 676B(a)(2) of the CSBG Act[Check all that applies and narrative where applicable]

Attend Board meetings

Organizational Standar ds Assessment

Monitoring

Review copies of Board meeting minutes

Track Board vacancies/composition

CNENEE E)E

Other

11.2. Tripartite Board Updates: Provide how often the state require eligible entities (which are not on TAPs or QIPs) to provide updates
regarding their Tripartite Boards. Thisincludes but isnot limited to copies of meeting minutes, vacancy alerts, changes to bylaws, low-income
member selection process, etc.,[Select one and narrative where applicable]

Other The State CSBG Office requires each eligible entity to submit their ratified Board minutes along with the Board packet for every meeting
held within 15 days from the date the minutes were ratified. This allows the State CSBG Office to maintain an accurate account of each eligible entities
Tripartite Board.

11.3. Tripartite Board Representation Assurance: Describe how the state will verify that eligible entities have policies and procedures by which
individuals or organizations can petition for adequate representation on an eligible entity's Tripartite Board asrequired by the assurance under S
ection 676(b)(10) of the CSBG Act

Note: Thisresponse will link with the corresponding assurance, item 14.10.

The State CSBG Office requires each eligible entity to have written procedures on the democratic selection process for board representation of low-
income persons. This includes procedures for individuals and organizations to petition the entity for representation on the Board. These procedures are
part of the 58 organizational standards and are evaluated annually during a desk review.

- ________________________________________|
11.4. Tripartite Board Alternative Representation: Does the state permit public eligible entitiesto use, asan alternativeto a Tripartite Board,
"another mechanism specified by the state to assure decision-making and participating by low income individualsin the development, planning,

implementation, and evaluation of programs" asallowed under Section 676B(b)(2) of the CSBG Act. " Yes ¥ No

11.4a. Tripartite Board Alter native Mechanism: If yes, describe the mechanism used by public eligible entitiesas an alternativeto a Tripartite
Board.
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Section 12: Individual and Community Eligibility Requirements

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 12

Individual and Community Income Eligibility Requirements

12.1. Required Income Eligibility:
Provide theincome eligibility threshold for servicesin the state.
[Check one item below.]

¥ 1259 of the HHS poverty line ™ X% of the HHS poverty line (fill in the threshold) i~ Varies by eligible entity

0%J % [Response Option: numeric field]

12.1a. Income Eligibility Policy and Procedures: Describe any state policy and/or proceduresfor income eligibility, such astreatment of
income and family/household composition.

For programs providing direct care and support to low-income individuals and households, income eligibility is based on grossincome at or below
125% of the Federal Poverty guidelines.

12.2. Income Eligibility for General/Short-Term Services:
Describe how the state ensures eligible entities generally verify income eligibility for those serviceswith limited in-take procedures (where
individual income verification isnot possible or practical),An example of these servicesis emer gency food assistance.

Some eligible entities provide short term or general services for which it isnot practical to individualy verify income eligibility each time the serviceis
provided. For these services, such as monthly food distributions, entities may verify aclient'sincome annually and provide the client with aticket for
access to the distribution. As another example, an entity may provide services to families and target school age children who qualify for USDA programs
for free or reduced lunches.

12.3. Community-targeted Services: Describe how the state ensures eligible entities servicestarget and benefit low-income communities for
servicesthat provide a community-wide benefit (e.g., development of community assets/facilities, building partner shipswith other organizations).

Eligible entities engage in community activities partnering with organizations that serve low-income clients, such as the Salvation Army, Goodwill and
local churches. These partners provide services or facilities, such as afood pantry, which address the specific needs of the low-income community.
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Section 13: Results Oriented M anagement and Accountability (ROMA) System

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 13

Results Oriented Management and Accountability (ROMA) System

13.1. Performance Measurement System:
Identify the perfor mance measur ement system that the state and all eligible entities use, asrequired by Section 678E(a)of the CSBG Act and the
assurance under Section 676(b)(12) of the CSBG Act.

Note: Thisresponse will also link to the corresponding assurance, Item 14.12.and will pre-populate the Annual Report, Module 1, Item |.1.

The Results Oriented Management and Accountability (ROMA) System
Section 678E(b) of the CSBG Act

13.1a. ROMA Description: If ROMA was chosen in Item 13.1, describe the state'swritten policies, procedures, or guidance documents on
ROMA.

HSD provides CSBG funds to eligible entities through professional services contracts. The ROMA National Performance Indicators (NPIs) are used to
measure the services and activities in the Outcome plan for each contract. In addition, the entities are contractually required to use an HSD-approved
software system that tracks outcomes and services provided to the low-income population in their service areas. The ability to collect data and generate
reports using ROMA is a pre-requisite for HSD approval of the software. The State CSBG Office also facilitates a quarterly meeting with Executive
Directors and Staff of all eligible entities to review processes and procedures for reporting data directly related to NPI's. The National Certified ROMA
Trainer's (NCRT's) in New Mexico are supported by CSBG discretionary funds provided to the State Association. With these funds, the State Association
conducted data analysis and Theory of Change training'sin FFY 2018. Thisisin addition to the introduction to ROMA Training offered as an open class
to all eligible entities and their staff. All three (3) New Mexico NCRT's were re-certified in FFY 2018.

13.1b. Alter native System Description: |f an alter native system was chosen in Item 13.1, describe the system the state will use for performance
measur ement.

13.2. Outcome Measures: Indicate and describe the outcome measur es the state will use to measur e eligible entity performance in promoting self-
sufficiency, family stability, and community revitalization, asrequired under Section 676(b)(12) of the CSBG Act.

Note: Thisresponse will also link to the corresponding assurance, Item 14.12.

CSBG National Performance Indicators (NPIs)

D NPIsand others

I:l Others

To berevised by the state upon initialization and submission of the FY 2020 state plan.

13.3. Eligible Entity Support: Describe how the state supportsthe eligible entitiesin using the ROMA or alter native per formance measur ement
system.

Note: The activities described under Item 13.3 may include activities... listed in " Section 8: State Training and Technical Assistance." |If so, mention briefly, and/or cross-reference as
needed. Thisresponse will also link to the corresponding assurance, item 14.12.

Please see the response in sections 8.1 and 13.1

13.4. Eligible Entity Use of Data:
Describe how isthe state plan to validate the eligible entities that are using data to improve service delivery?

Note: Thisresponse will also link to the corresponding assurance, Item 14.12.

The State CSBG Office will require the eligible entities to report at least quarterly on the results of their contracted outcomes. The State Association has
developed a data analysis class to support data interpretation. The State CSBG Office will review the reports and discuss the use of the data with the
eligible entities. In addition, the eligible entities use of outcome data will be afocus of the annual report desk reviews.

Community Action Plans and Needs Assessments

13.5. Community Action Plan: Describe how the state will secure a Community Action Plan from each eligible entity, as a condition of receipt of
CSBG funding by each entity, asrequired by Section 676(b)(11) of the CSBG Act.

Note: thisresponse will link to the corresponding assurance, Item 14.11.

As part of the application/amendment for annual funding, each eligible entity must submit a Community Action Plan based on the entities Community
Needs Assessment. The State CSBG Office will assess the content of the Community Action Plan asit applies to both the Organizational Standards and
the Community Needs Assessment.

13.6. Community Needs Assessment:

Describe how the State will assure that each eligible entity includes a community needs assessment for the community served (which may be
coor dinated with community needs assessments conducted by other programs) in each entity's Community Action Plan, asrequired by Section
676(b)(11) of the CSBG Act.

Note: thisresponse will link to the corresponding assurance, Item 14.11.

As part of the annual application/amendment for funding, each eligible entity must submit a Community Needs Assessment. Each eligible entity will use
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the"A Community Action Guide to Comprehensive Community Needs Assessments” issued by the National Association for State Community Services
Programs (NASCSP) and the State CSBG Office will use the "Checklist for Monitoring Community Needs Assessments for State CSBG Offices' when
reviewing the content of the Community Needs Assessment asit applies to Organizational Standards.
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Section 14: CSBG Programmatic Assurances and Information Narrative

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No: 0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 14

State Use of Funds

e _________________________________________________________________|
14.1 Use of Funds Supporting Local Activities

CSBG Services

14.1a. 676(b)(1)(A): Describe how the state will assure " that funds made available through grant or allotment will be used -

(A) to support activitiesthat are designed to assist low-income families and individuals, including families and individuals
receiving assistance under title 1V of the Social Security Act, homeless families and individuals, migrant or seasonal farm
workers, and elderly low-incomeindividuals and families, and a description of how such activitieswill enable the families and
individuals--

(i) to remove obstacles and solve problemsthat block the achievement of self sufficiency (particularly for families and
individuals who are attempting to transition off a State program carried out under part A of title |V of the Social Security
Act);

(i) to secure and retain meaningful employment;

(iii) to attain an adequate education with particular attention toward improving literacy skills of the low-income familiesin
the community, which may include family literacy initiatives;

(iv) to make better use of available income;

(v) to obtain and maintain adequate housing and a suitable living environment;

(vi) to obtain emer gency assistance through loans, grants, or other meansto meet immediate and urgent individual and
family needs;

(vii) to achieve greater participation in the affairs of the communitiesinvolved, including the development of public and
private grassroots partner shipswith local law enforcement agencies, local housing authorities, private foundations, and other
public and private partnersto -

() document best practices based on successful grassroots intervention in urban areas, to develop methodologies for
widespread replication; and

(I1) strengthen and improve relationships with local law enfor cement agencies, which may include participation in
activities such as neighborhood or community policing efforts;

As part of the application for funding, eligible entities describe the serviced/activities they will perform to address the purposes. Examples are provided
below of services/activities performed by one or more entities. It is anticipated that these, or similar services, will be provided in Y ears one (1) and two (2)
of this State Plan. The CSBG State Office will monitor the performance of the eligible entities to ensure that funds are used for the programmatic
purposes. i. Self-sufficiency--employability plans, financial counseling/ budgeting, childcare services, employment/training services, Head Start parenting
classes. ii. Employment--employment training, job placement, self-employment, business development, career development, employment counseling, and
support services, including purchase of work clothes/uniforms, employment licensing fees, tools, fees for medical testing, transportation assistance,
employment information/referrals. iii. Education--Vocational training, post-secondary, pre-employment certification training, ABE/GED, tuition fees,
school supplies, classroom related services, Pre-K programs, before/after school programs, dissemination of educational/ training materials, education
[training referrals. iv. Use of income--Free tax preparation services, financial counseling/ financial literacy classes.. v. Housing-- referrals to housing
programs/resources. vi. Emergency assistance--Rental/ mortgage assistance, utility assistance (electric, gas, water, propane, wood), emergency medical
assistance (prescriptions, co-payments for doctor, dental, and eye appointments, eye glasses), emergency food boxes, food vouchers, protection from
violence (information and referral), transportation assistance (vehicle repair), emergency information /referrals. vii. Community participation--Eligible
entities have established partnerships with many public and private organizations across the state to expand resources and opportunities for low-income
individuals and families in their communities. The State CSBG Office requires that each entity take an active role as aleader in local community
coalitions of service providers. Partnership information is required in the annual application for funds, the CSBG Annual Report, and at the onsite review.

Needs of Youth

14.1b. 676(b)(1)(B) Describe how the state will assure " that funds made available through grant or allotment will be used -

(B) to address the needs of youth in low-income communities thr ough youth development programsthat support the primary
role of the family, give priority to the prevention of youth problemsand crime, and promote increased community
coordination and collabor ation in meeting the needs of youth, and support development and expansion of innovative
community-based youth development programsthat have demonstrated successin preventing or reducing youth crime, such
as..

(i) programsfor the establishment of violence-free zones that would involve youth development and inter vention models
(such as models involving youth mediation, youth mentoring, life skillstraining, job creation, and entrepreneur ship
programs); and

(ii) after-school child care programs,

The State CSBG Office will monitor the performance of the eligible entities to ensure that funds are used to address the needs of youth. An illustrative
listis provided below of services or activities previously performed by one or more entities. It is anticipated that these, or similar services, will be
provided in Year one (1) and two (2) of this State Plan. Services/activitiesinclude: Before and after school programs, distribution of educational and
training materials, education/training referrals, counseling and mentoring.

Coordination of Other Programs
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14.1c. 676(b)(1)(C) Describe how the state will assure " that funds made available through grant or allotment will be used -

(C) to make more effective use of, and to coor dinate with, other programsrelated to the purposes of this subtitle (including
state welfarereform efforts)

The New Mexico Human Services Department (HSD) provides numerous support services, by working with our partners, we design and deliver
innovative, high quality health and human services that improve the security and promote independence for New Mexicans in their communities. Eligible
entities have established relationships with HSD officesin their service areas. Clients are informed about the availability of child support services and
referred to their local HSD office. The eligible entities assist clients to apply for LIHEAP, TANF, SNAP or Medicaid using HSD's web portal.

State Use of Discretionary Funds

14.2 676(b)(2) Describe " how the state intends to use discretionary funds made available from the remainder of the grant or allotment described
in section 675C(b) in accordance with this subtitle, including a description of how the state will support innovative community and neighbor hood-
based initiatives related to the purposes of this subtitle.”

Note: The State describes this assurance under " State Use of Funds: Remainder/Discretionary,” items 7.9 and 7.10
I — — A AR AAARRRAAAAAAAA ARARARARARARA A D A A A A A A A A A A A A A AR = E—

Eligible Entity Service Delivery, Coordination, and Innovation

14.3. 676(b)(3) " Based on information provided by eligible entitiesin the state, a description of..."

14.3a. 676(b)(3)(A) Describe " the service delivery system, for services provided or coordinated with funds made available through grants
made under 675C(a), tar geted to low-incomeindividuals and familiesin communities within the state;

The network of six (6) eligible entities provides CSBG-funded services to every county in the state. The eligible entities and their county level service
areas are listed below. Community Action Agency of Southern New Mexico 1. DonaAna, 2. Grant, 3. Hidalgo, 4. Luna, 5. Sierra. Eastern Plains
Community Action Agency 1. Curry, 2. DeBaca, 3. Guadaupe, 4. Harding, 5. Quay, 6. Roosevelt, 7. Union. Economic Council Helping Others 1. San
Juan. HELP-NM 1.Bernalillo, 2. Colfax, 3. Los Alamos, 4. Mora, 5. Rio Arriba, 6. San Miguel, 7. Sandoval, 8. Santa Fe, 9. Taos, 10. Torrance, 11.
Statewide services for migrant/seasonal farmworkers. Mid-West New Mexico Community Action Program 1. Catron, 2. Cibola, 3. McKinley, 4. Socorro,
5. Valencia. Southeast New Mexico Community Action Corporation 1. Chaves, 2. Eddy, 3. Lea, 4. Lincoln, 5. Otero. Within their service areas, the
eligible entities have one or more locations at which they provide services to clients. Each entity's service plan includes procedures for individuals with
specia needs (individuals that are home-bound, homeless, or have disabilities). Each entity has a website that identifies the services provided by the
agency and contact information. Through media outlets and community outreach, the entities notify their communities of available services and programs.

Eligible Entity Linkages - Approach to Filling Service Gaps

14.3b. 676(b)(3)(B) Describe " how linkages will be developed to fill identified gapsin the services, through the provision of information,
referrals, case management, and followup consultations.”

Note: The state describes this assurance in the state linkages and communication section, item 9.3b.

In FY 2020, eligible entities will continue to use their established linkages with public, private, and nonprofit organizations across the state to provide
information, resources, and opportunities for low-income individuals and families. Through formal and informal arrangements with government agencies,
businesses, faith-based organizations, educational institutions, nonprofits, and tribal entities, the eligible entities will share information, and make and
receive referrals, so that low-income individuals and families receive the services they need. The State CSBG Office will emphasize the importance of the
development of linkages by the eligible entities to fill identified service gaps. The State CSBG Office along with the State Association will incorporate
discussions about developing linkages to fill identified gaps during each quarterly CSBG meetings.

Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resour ces

14.3c. 676(b)(3)(C) Describe how funds made available through grants made under 675C(a)will be coor dinated with other public and private
resour ces."

Note: The state describes this assurance in the state linkages and communication section, item 9.7.

In FY 2018, eligible entitiesin New Mexico were able to serve 55,338 individuals and 20,447 families through the coordination of CSBG funds and
other public and private resources. In addition to the $3.538 million from CSBG, the eligible entities mobilized $45.2 million in funding from federal,
state, local, and private sources to provide services to these individuals and families. The New Mexico CSBG network used CSBG funding to provide
direct services, to augment other programs, and to maintain the organizational infrastructure needed to provide efficient, coordinated service delivery.

Eligible Entity I nnovative Community and Neighborhood I nitiatives, I ncluding Father hood/Par ental Responsibility

14.3d. 676(b)(3)(D) Describe " how the local entity will use the funds [made available under Section 675C(a)] to support innovative community
and neighborhood-based initiativesrelated to the purposes of this subtitle, which may include fatherhood initiatives and other initiatives with the
goal of strengthening families and encouraging parenting.”

Note: The description above is about eligible entity use of 90 percent funds to support these initiatives. States may also support these types of activities at the local level using State
remainder/discretionary funds, allowable unde r Section 675C(b)(1)(F). In this State Plan, the State indicates funds allocated for these activities under item 7.9(f).

One eligible entity works with community partners and providers in education, workforce, health, and other sectors to collaborate at the community
level with the Thriving Families effort. Thriving Families empowers people by working with families to overcome adversity. Thriving Families provides
home visiting and workforce development services to families facing barriers to employment and education. The program leverages public and private
sector services to meet the complex needs of people in acomprehensive way. Using CSBG funds, one eligible entity has formed a partnership with
Southeast New Mexico Veterans Transportation Network to serve veterans. This partnership has allowed veterans to obtain medical transportation to the
VA facilitiesin New Mexico. One eligible entity continues to be the lead agency in administering and delivering the Senior Hunger Initiative Program in
Valencia County. This program is designed to assist low income seniors 60 years or older to obtain nutritious food directly from senior specific sites. This
program was ajoint initiative between the Village of Los Lunas, Valencia County Senior Center, Road Runner Food Bank and Mid-West New Mexico
Community Action Program. In 2020 and 2021 eligible entities will continue to develop and implement programs that positively impact communities and
neighborhoods. In addition, as described in section 7.9 f above, the CSBG State Office plans to make discretionary funds available for innovative
programs. In 2020 and 2021 entities will continue to develop and implement programs that positively impact communities and neighborhoods. In addition,
as described in section 7.9 f above, the CSBG State Office plans to make discretionary funds available for innovative programs.

—
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Eligible Entity Emergency Food and Nutrition Services

14.4. 676(b)(4) Describe how the state will assure " that eligible entitiesin the state will provide, on an emergency basis, for the provision of such
supplies and services, nutritious foods, and related services, as may be necessary to counteract conditions of starvation and malnutrition among
low-income individuals."

The eligible entities in New Mexico provide emergency food and nutrition assistance directly to clients and through their support of other community
organizations. Eligible entities staff deliver food boxes to home-bound individuals, give food vouchers, and distribute food on a biweekly or monthly
basis. Some entities also receive funding under The Emergency Food Assistance Program (TEFAP), and the Commodity Supplemental Food Program
(CSFP). Entities also use CSBG funds to purchase food for community food banks and food pantries affiliated with community partners. The eligible
entities will continue to provide food and nutrition assistance in 2020 and 2021.

State and Eligible Entity Coor dination/linkages and Workfor ce Innovation and Opportunity Act Employment and Training Activities

14.5. 676(b)(5) Describe how the state will assure " that the state and eligible entitiesin the state will coor dinate, and establish linkages between,
governmental and other social services programsto assure the effective delivery of such services, and [describe] how the State and the eligible
entitieswill coordinate the provision of employment and training activities, as defined in section 3 of the Workforce Innovation and Opportunity
Act, in the state and in communities with entities providing activities through statewide and local wor kfor ce development systems under such
Act."

Note: The state describes this assurance in the state linkages and communication section, items 9.1, 9.2, 9.3a, 9.4, 9.4a, and 9.4b.

State Coordination/Linkages and L ow-income Home Ener gy Assistance

14.6. 676(b)(6) Provide " an assurance that the state will ensure coordination between antipoverty programsin each community in the state, and
ensure, where appropriate, that emergency energy crisisintervention programsunder title XXVI (relating to low income home ener gy assistance)
are conducted in such community.”

Note: The state describes this assurance in the state linkages and communication section, items 9.2 and 9.5.

Federal Investigations

14.7. 676(b)(7) Provide" an assurance that the state will permit and cooper ate with Federal investigations under taken in accor dance with section
678D." Yes

Note: The state addresses this assurance in the Fiscal Controls and Monitoring section, item 10.13.

Funding Reduction or Termination

14.8. 676(b)(8) Provide " an assurance that any eligible entity in the state that received funding in the previous fiscal year through a community
services block grant made under this subtitle will not haveits funding terminated under this subtitle, or reduced below the proportional share of
funding the entity received in the previousfiscal year unless, after providing notice and an opportunity for a hearing on therecord, the state
determinesthat cause existsfor such termination or such reduction, subject to review by the Secretary as provided in section 678C(b)." Yes

Note: The state addresses this assurance in the Fiscal Controls and Monitoring section, item 10.7.

Coordination with Faith-based Organizations, Charitable Groups, Community Organizations

14.9. 676(b)(9) Describe how the state will assure " that the state and eligible entitiesin the state will, to the maximum extent possible, coordinate
programswith and form partner shipswith other organizations serving low-income residents of the communities and members of the groups
served by the state, including religious or ganizations, charitable groups, and community organizations."

Note: The state describes this assurance in the state Linkages and Communication section, item 9.6.

Eligible Entity Tripartite Board Representation

14.10. 676(b)(10) Describe how " the state will require each €ligible entity in the state to establish procedures under which alow-income
individual, community or ganization, or religious organization, or representative of low-incomeindividualsthat considersits organization, or low-
incomeindividuals, to be inadequately represented on the board (or other mechanism) of the eligible entity to petition for adequate
representation.”

Note: The state describes this assurance in the Eligible Entity Tripartite Board section, 11.3.

The State CSBG Office requires each eligible entity to have written procedures on the democratic selection process for board representation of low-
income persons. This includes procedures for individuals and organizations to petition the entity for representation on the Board. These procedures are
part of the 58 organizational standards and are evaluated annually during a desk review.

Eligible Entity Community Action Plans and Community Needs Assessments
14.11. 676(b)(11) Provide " an assurance that the state will secure from each eligible entity in the services block grant made under this subtitle for
a program, a community action plan (which shall be submitted to the Secretary, at the request of the Secretary, with the State plan) that includes
a community-needs assessment for the community served, which may be coor dinated with community-needs assessments conducted for other
programs.”

Note: The state describes this assurance in the ROMA section, items 13.5 and 13.6.

State and Eligible Entity Performance M easurement: ROMA or Alternate system

14.12. 676(b)(12) Provide " an assurance that the state and all eligible entitiesin the State will, not later than fiscal year 2001, participatein the
Results Oriented M anagement and Accountability System, another performance measure system for which the Secretary facilitated development
pursuant to 678E(b), or an alter native system for measuring performance and results that meetsthe requirements of that section, and [describe]
outcome measur es to be used to measur e eligible entity performance in promoting self-sufficiency, family stability, and community revitalization."

Note: The state describes this assurance in the ROMA section, items 13.1, 13.2, 13.3, and 13.4.
Validation for CSBG Eligible Entity Programmatic Narrative Sections
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14.13. 676(b)(13) Provide " information describing how the state will carry out the assurances described in this section.”

Note: The state provides information for each of the assurances directly in section 14 or in corresponding items throughout the State Plan, which are included as hyperlinksin section
14.

By checking thisbox, the state CSBG authorized official is certifying the assurances set out above.
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Section 15: Federal CertificationsA

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved

Administration for Children and Families OMB No0:0970-0382

Community Services Block Grant (CSBG) Expires:06/30/2021
SECTION 15

Federal Certifications

15.1. CERTIFICATION REGARDING LOBBYING

Thebox after each certification must be checked by the state CSBG authorized official.

15.2. DEPErE PR THRERATIOMREGARDING DRUG-FREE WORKPLACE REQUIREMENTS

After assurance select a check box: .
— L 1 e 1 - ) I LL )

TS i A R e e T P Hadan A L8

iﬂ?ﬂ“)‘ii@‘iﬁ"‘ “‘ﬁ&iﬁ‘l’ﬁs%ﬁﬂ"iiﬁbﬁ ERSIONANDOITHER

l“".“" 'll 2T

2 Qi .’—"fﬁl_. T‘ nagdement and
S RORB LR ‘-lum“i"li R R
Wa ""”"’ mf‘"i"'* bther “than Feera Abpropriated funds have been paid or will be paid to
_ -mﬁ-’f’-ﬁﬁaﬁv%ﬁ oo aftepualingdg Niusnce ANl LoLATIRIRyee ofany agency..

TS O BRI mmﬁmmg@y@émn@m@wmedmleased or
.am er
ﬁ%’ Garher

o

e
EHCIRIN

o datiisgoaliénal
The iSRRG I% “ggemr@maarmg@tmcbmm&wed in

any suba 3 '= e |c con |n prowsmns r e’chl re § SENICES and that all subgrantees shall certify
accordmgg B? 'ﬁ %@'Wﬁgémﬁﬁmﬁ Qé%amﬁé@éwmmn of fact upon which reliance
d to enter into this transaction. If it is

|ate§ W@ Q‘Egﬁn@&gigﬁ‘@ge%ﬁrgﬁggﬁ AE QW%’% lﬁ‘ W‘ES%@%PSHWSB%
HEIEI |EC g tee
3 5 %%‘iﬁ i

Ryl ‘?:%g.”é W .‘ ggﬂﬁ . “ / if there is no

W
RPrHﬁFé?eHﬂl?sté\é

tg) P i1
) m@ﬁ Rgrias thetluaium‘t snomaswrer egmasr

ot
%@‘?&e@%ﬁ’m Wfﬁﬁ!&%ﬁﬁ’é‘%@“%&%&r@ thBLﬁa Lkgp P&S‘ in
ML %?e%&%g m&g@ﬁﬁa& ‘%@f ig m?eana g& %fg

B SHRBAHETON: A g @

A

%@W ' ’é :v ect i -‘: mgs set out in the De inl?tions

an overage sectlons of the rules implementing Execut|ve Order 12549. You may contact

thefjeiPﬂ{H“ AR tBhtﬁ%'%8&%%&\5%88@8&%%@8&%%%@BFtWe grant,
adPéWe%% ‘?H@%@H@y Of the change(s), if it previously identified the

WO%(er%CeeBrlgs lé%fc‘ly/gnp$ls|%% agg %%%tv a&rees by submitting this proposal that, should

Page 34



the proposed covered transaction be entered into, it shall not knowingly enter into any
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Primary SRk (apen
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employees for violation of such prohibition;
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(d) Notifying the employee in the statement required by paragraph (a) that, as a

conguyiony %ftgyt P ?ﬁrdﬂﬁ@baf'ér“ber %‘ﬂﬁi(é’&(ﬁ?é’lé'f'brlmmall Orrn(flv\v/rlultl%g
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this certification; and
(e) Notifying the agency in writing, within 10 calendar days after receiving notice
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gzréﬁﬁé]ﬁgw %'@%ﬁﬁbt@qﬁ g@ygﬁa§§endar days of receiving notice
t e who is so convicted - -

(1) Taking appropriate personnel action against such an employee, up to and
including termination, consistent with the requirements of the Rehabilitation Act of
1973, as amended or
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|

Exclu%ﬁ‘?ﬁtance or rehabl tation program approved for such purposesS by a federal, state,

or_[ocal health, law_enforcement, or other appropriate agency;
Lower overegwl'ransacr{lons Pprop g 4

(g) Making a good faith effort to continue to maintain a drug-free workplace through
InstrucihEnsfoti@estifigataphs (a), (b), (c), (d), (e) and (f).

The grantee may insert in the space provided below the site(s) for the
perfopyangRia Ak LRIt £§ IRRCHRIp Y HiesReeiieciatower tier participant
is providing the certification set out below

Place of Performance (Street address, city, county, state, zip code)

2. The certification in this clause is a material representation of fact upon which
Check#HABFE draswlagaddaesnthie tansaeting WahaRk ¢fbiato. If itis later determined
that the prospective lower tier participant knowingly rendered an erroneous

certification, in addition to other
Alternate II. (Grantees Who Are Individuals)

3. The prospective lower tier participant shall provide immediate written notice to
the person to which this proposal is submitted if at any time the prospective lower
tiepdiie panteserstthes katcrarranbdiiienr efibeddiasvherrs she widdnet kagage
Betterinéareiie NaNbjacissenths e iy dicanstagcegssession, or use of a
controlled substance in conducting any activity with the grant;

4. The terms covered transaction, debarred, suspended, ineligible, lower tier
covblraavisied o periipandr peretanpeifesuyl itog dremtpaniodation OSGHEIG,
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5. The prospective lower tier participant agrees by submitting this proposal that,
should the proposed covered transaction be entered into, it shall not knowingly
[55 FReited0n & 207, Ivhaei2hiel 890ered transaction with a person who is proposed for
debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this transaction
originated.

6. The prospective lower tier participant further agrees by submitting this
proposal that it will include this clause titled "Certification Regarding Debarment,
Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transaction,”
without modification, in all lower tier covered transactions and in all solicitations for
lower tier covered transactions.
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7. A participant in a covered transaction may rely upon a certification of a
prospective participant in a lower tier covered transaction that it is not proposed for
debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or
voluntarily excluded from covered transactions, unless it knows that the certification
is erroneous. A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, but is not required
to, check the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment
of a system of records in order to render in good faith the certification required by
this clause. The knowledge and information of a participant is not required to exceed
that which is normally possessed by a prudent person in the ordinary course of
business dealings.

9. Except for transactions authorized under paragraph five of these instructions,
if a participant in a covered transaction knowingly enters into a lower tier covered
transaction with a person who is proposed for debarment under 48 CFR part 9,
subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the
Federal Government, the department or agency with which this transaction
originated may pursue available remedies, including suspension and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - -
Lower Tier Covered Transactions

(1) The prospective lower tier participant certifies, by submission of
this proposal, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal
department or agency.

(2) Where the prospective lower tier participant is unable to certify
to any of the statements in this certification, such prospective
participant shall attach an explanation to this proposal.
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