Audit Review Table

Blue Cross and Blue Shield of New Mexico (Org ID:

1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None); Measurement Year - 2013

The Auditor lock has been applied to this submission.

Measure/Data Element Report Benefit Rotated Rate Reportable Comment
Measure Offered Measure
Effectiveness of Care: Prevention and
Screening
Adult BMI Assessment (aba) Y 71.68% R Reportable
VWEITYTTU ASSESSITICTIU altu COUTISETTY TOT INUTTtroTm
and v
Physical Activity for
ChildvanlAdaolaccaontc Onico)
BMI Percentile 50.99% R Reportable
Counseling for Nutrition 39.96% R Reportable
Counseling for Physical Activity 35.32% R Reportable
Childhood Immunization Status (cis) Y
DTaP 81.82% R Reportable
IPV 92.24% R Reportable
MMR 91.80% R Reportable
HiB 92.02% R Reportable
Hepatitis B 91.35% R Reportable
\74Y) 92.68% R Reportable
Pneumococcal Conjugate 80.04% R Reportable
Hepatitis A 87.14% R Reportable
Rotavirus 74.06% R Reportable
Influenza 52.77% R Reportable
Combination #2 78.27% R Reportable
Combination #3 73.84% R Reportable
Combination #4 71.84% R Reportable
Combination #5 62.31% R Reportable
Combination #6 45.90% R Reportable
Combination #7 61.42% R Reportable
Combination #8 45.01% R Reportable
Combination #9 39.91% R Reportable
Combination #10 39.25% R Reportable
Immunizations for Adolescents (ima) Y
Meningococcal NR NR Plan chose not to report
Tdap/Td NR NR Plan chose not to report
Combination #1 NR NR Plan chose not to report
Human Papillomavirus Vaccine for Female v 7.19% R Reportable
Adolescents (hpv)
Lead Screening in Children (Isc) Y 32.54% R Reportable
Breast Cancer Screening (bcs) Y 51.43% R Reportable
Cervical Cancer Screening (ccs) Y 48.05% R Reportable
Non-Recommended Cervical Cancer Screening in v 3.47% R Reportable
Adolescent Females (ncs)




Appropriate Testing for Children with Pharyngitis

Chlamydia Screening in Women (chl) Y
16-20 Years 38.20% R Reportable
21-24 Years 60.34% R Reportable
Total 47.29% R Reportable

Effectiveness of Care: Respiratory
Conditions

Effectiveness of Care:
Cardiovascular

Y Y 60.51% R Reportable
(cwp)
Appropriate Treatment for Children With URI (uri) Y Y 86.27% R Reportable
Avoidance of Antibiotic Treatment in Adults with
Acute Y Y 20.20% R Reportable
Bronchitis (aab)
Use of Spirometry Testing in the Assessment and
Diagnosis Y NA R Denominator fewer than 30
of COPD (spr)
Pharmacotherapy Management of COPD v v
Exacerbation (pce)
Systemic Corticosteroid 53.33% R Reportable
Bronchodilator 83.33% R Reportable
Use of Appropriate Medications for People With v v
Asthma (asm)
5-11 Years 94.00% R Reportable
12-18 Years 86.96% R Reportable
19-50 Years 85.11% R Reportable
51-64 Years NA R Denominator fewer than 30
Total 88.89% R Reportable
Medication Management for People With Asthma v v
(mma)
5-11 Years - Medication Compliance 50% 43.62% R Reportable
5-11 Years - Medication Compliance 75% 18.09% R Reportable
12-18 Years - Medication Compliance 50% 43.33% R Reportable
12-18 Years - Medication Compliance 75% 16.67% R Reportable
19-50 Years - Medication Compliance 50% 62.50% R Reportable
19-50 Years - Medication Compliance 75% 37.50% R Reportable
51-64 Years - Medication Compliance 50% NA R Denominator fewer than 30
51-64 Years - Medication Compliance 75% NA R Denominator fewer than 30
Total - Medication Compliance 50% 48.50% R Reportable
Total - Medication Compliance 75% 23.50% R Reportable
Asthma Medication Ratio (amr) Y Y
5-11 Years 85.57% R Reportable
12-18 Years 65.22% R Reportable
19-50 Years 70.21% R Reportable
51-64 Years NA R Denominator fewer than 30
Total T4.77% R Reportable




Cholesterol Management for Patients With
Cardiovascular
Conditions (cmc)

Attack (pbh)

Comprehensive Diabetes Care (cdc)

LDL-C Screening Performed NA R Denominator fewer than 30
LDL-C Control (<100 mg/dL) NA R Denominator fewer than 30
Controlling High Blood Pressure (chp) 47.22% R Reportable
Persistence of Beta-Blocker Treatment After a
Heart NA R Denominator fewer than 30

Effectiveness of Care: Diabetes

Bipolar Disorder Who Are Using
Antipsychotic Medication (ssd)

Hemoglobin Alc (HbAlc) Testing 82.24% R Reportable
HbAlc Poor Control (>9.0%) 53.55% R Reportable
HbAlc Control (<8.0%) 36.34% R Reportable
HbAlc Control (<7.0%) NR NR Plan chose not to report
Eye Exam (Retinal) Performed 51.91% R Reportable
LDL-C Screening Performed 65.03% R Reportable
LDL-C Control (<100 mg/dL) 27.87% R Reportable
Medical Attention for Nephropathy 75.41% R Reportable
Blood Pressure Control (<140/80 mm Hg) 36.34% R Reportable
Blood Pressure Control (<140/90 mm Hg) 55.74% R Reportable
Effectiveness of Care:
Musculoskeletal
Disease Modifying Anti-Rheumatic Drug Therapy
in 83.87% R Reportable
Rheumatoid Arthritis (art)
Use of Imaging Studies for Low Back Pain (Ibp) 73.27% R Reportable
Effectiveness of Care: Behavioral
Health
Antidepressant Medication Management (amm)
Effective Acute Phase Treatment 42.78% R Reportable
Effective Continuation Phase Treatment 29.90% R Reportable
Follow-Up Care for Children Prescribed ADHD
Medication (add)
Initiation Phase 34.25% R Reportable
Continuation and Maintenance (C&M) Phase NA R Denominator fewer than 30
Follow-Up After Hospitalization for Mental lliness
(fuh)
30-Day Follow-Up NR NR Measure Unselected
7-Day Follow-Up NR NR Measure Unselected
Diabetes Screening for People With
Schizophrenia or NA R Denominator fewer than 30




Diabetes Monitoring for People With Diabetes and

With Schizophrenia (saa)

Annual Monitoring for Patients on Persistent
Medications (mpm)

Y

Y

Schizophrenia (smd) Y NA R Denominator fewer than 30
Cardiovascular Monitoring for People With
Cardiovascular Y NA R Denominator fewer than 30
Disease and Schizophrenia (smc)
Adherence to Antipsychotic Medications for
Individuals Y Y NA R Denominator fewer than 30

Effectiveness of Care: Medication
Management

Adults' Access to Preventive/Ambulatory Health

ACE Inhibitors or ARBs 89.70% R Reportable
Digoxin NA R Denominator fewer than 30

Diuretics 89.76% R Reportable

Anticonvulsants 66.67% R Reportable

Total 88.12% R Reportable

Access/Availability of Care

Services (aap) Y
20-44 Years 81.04% R Reportable
45-64 Years 86.11% R Reportable
65+ Years NA R Denominator fewer than 30
Total 82.47% R Reportable
Children and Adolescents' Access to Primary
Care Y
Practitioners (cap)
12-24 Months 97.13% R Reportable
25 Months - 6 Years 86.99% R Reportable
7-11 Years 84.92% R Reportable
12-19 Years 86.72% R Reportable
Annual Dental Visit (adv) Y Y
2-3 Years 56.53% R Reportable
4-6 Years 73.33% R Reportable
7-10 Years 75.48% R Reportable
11-14 Years 68.10% R Reportable
15-18 Years 59.12% R Reportable
19-21 Years 41.02% R Reportable
Total 66.80% R Reportable
Initiation and Engagement of AOD Dependence N N
Treatment (iet)
Initiation of AOD Treatment: 13-17 Years NR NR Measure Unselected
Engagement of AOD Treatment: 13-17 Years NR NR Measure Unselected
Initiation of AOD Treatment: 18+ Years NR NR Measure Unselected
Engagement of AOD Treatment: 18+ Years NR NR Measure Unselected




Initiation of AOD Treatment: Total NR NR Measure Unselected
Engagement of AOD Treatment: Total NR NR Measure Unselected
Prenatal and Postpartum Care (ppc) Y
Timeliness of Prenatal Care 86.06% R Reportable
Postpartum Care 63.05% R Reportable
Call Answer Timeliness (cat) Y NA R Denominator fewer than 30
allo
Frequency of Ongoing Prenatal Care (fpc) Y
<21 Percent 7.74% R Reportable
21-40 Percent 5.97% R Reportable
41-60 Percent 9.29% R Reportable
61-80 Percent 16.15% R Reportable
81+ Percent 60.84% R Reportable
Well-Child Visits in the First 15 Months of Life
Y
(w15)
0 Visits 0.88% R Reportable
1 Visit 2.21% R Reportable
2 Visits 1.77% R Reportable
3 Visits 6.62% R Reportable
4 Visits 10.38% R Reportable
5 Visits 15.89% R Reportable
6+ Visits 62.25% R Reportable
Well-Child Visits in the Third, Fourth, Fifth and
Sixth Y 60.18% R Reportable
Years of Life (w34)
Adolescent Well-Care Visits (awc) Y 38.95% R Reportable
Frequency of Selected Procedures (fsp) Y R Reportable
Ambulatory Care: Total (amba) Y R Reportable
Ambulatory Care: Dual Eligibles (ambb) Y R Reportable
Ambulatory Care: Disabled (ambc) Y R Reportable
Ambulatory Care: Other (ambd) Y R Reportable
Inpatient UtiIizat.ion--GeneraI Hospital/Acute Care: v R Reportable
Total (ipua)
Inpatient Utilization--General Hospital/Acute Care:
Dual Y R Reportable
Eligibles (ipub)
Inpatient UFlIlzatlon.--GeneraI Hospital/Acute Care: v R Reportable
Disabled (ipuc)
Inpatient Utlllzat!on--GeneraI Hospital/Acute Care: v R Reportable
Other (ipud)
Identification of.AIcohoI and Other Drug Services: N NR Measure Unselected
Total (iada)
Identification of Alcohol and Other Drug Services:
Dual N NR Measure Unselected

Eligibles (iadb)




Identification of Alcohol and Other Drug Services:

(rco)

Disabled (iadc) N N NR Measure Unselected
Identification of Alcohol and Other Drug Services: N N NR Measure Unselected
Other (iadd)
Mental Health Utilization: Total (mpta) N N NR Measure Unselected
Mental Health Utilization: Dual Eligibles (mptb) N N NR Measure Unselected
Mental Health Utilization: Disabled (mptc) N N NR Measure Unselected
Mental Health Utilization: Other (mptd) N N NR Measure Unselected
Antibiotic Utilization: Total (abxa) Y Y R Reportable
Antibiotic Utilization: Dual Eligibles (abxb) Y Y R Reportable
Antibiotic Utilization: Disabled (abxc) Y Y R Reportable
Antibiotic Utilization: Other (abxd) Y Y R Reportable
Relative Resource Use
Re!atlve Resource Use for People With Diabetes v R Reportable
(rdi)
Relative Resource Use for People With Asthma v v R Reportable
(ras)
Relative Resource Use for People With
Cardiovascular Y R Denominator fewer than 30
Conditions (rca)
Relative Rgsource Use for People With v R Reportable
Hypertension (rhy)
Relative Resource Use for People With COPD v R Reportable

Health Plan Descriptive
Information

Board Certification (bcr) N NR Measure Unselected
Total Membership (tIm) Y R Reportable
Enrollment by Product Line: Total (enpa) Y R Reportable
Enrollment by Product Line: Dual Eligibles (enpb) Y NR Plan chose not to report
Enrollment by Product Line: Disabled (enpc) Y NR Plan chose not to report
Enrollment by Product Line: Other (enpd) Y R Reportable
Enrollment by State (ebs) Y R Reportable
Race/Ethnicity Diversity of Membership (rdm) N NR Measure Unselected
Language Diversity of Membership (Idm) N NR Measure Unselected
Weeks of Pregnancy at Time of Enroliment (wop) Y R Reportable




Adult BMI Assessment (ABA)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology
L . . H
(administrative or hybrid)
Eligible population 1718
Number of numerator events by
administrative data in eligible population 71
(before exclusions)
Current year's adm|n|§trat|ve rate 4.13%
(before exclusions)
Minimum required sample size (MRSS) 411
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 453
Number of numerator events by 08
administrative data in FSS
Administrative rate on FSS 6.18%
Number of original sample records 0
excluded because of valid data errors
Number of administrative data records 0
excluded
Number of medical records excluded 0
Number of employee/dependent medical 1
records excluded
Records added from the oversample list 0
Denominator 452
Numerator events by administrative data 28
Numerator events by medical records 296
Reported rate 71.68%
Lower 95% confidence interval 67.42%
Upper 95% confidence interval 75.95%




Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents (WCC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Data Element BMI Percentile Counseling for Nutrition Counseling for Physical Activity
3-11years | 12-17years|  Total 3-11years | 12-17years| Total 3-11years | 12-17years|  Total
Measurement year 2013 2013 2013
Data collection methodology H H H
(administrative or hybrid)
Eligible population 6918 3089 10,007 6918 3089 10,007 6918 3089 10,007
NUTTTOCET UT Tiatieratur €Verits Uy
administrative data.m eligible 208 120 328 303 151 454 143 79 222
population (before
oveliicionc)
Current year's administrative rate 3.01% 3.88% 3.28% 4.38% 4.89% 4.54% 2.07% 2.56% 2.22%
(before exclusions)
Minimum required sample §|ze (MRSS) 411 411 411
or other sample size
Oversampling rate 0.1 0.1 0.1
Final sample size 453 453 453
Number Qf numerator gvents by 13 5 18 13 5 18 6 4 10
administrative data in FSS
Administrative rate on FSS 2.87% 1.10% 3.97% 2.87% 1.10% 3.97% 1.32% 0.88% 2.21%
Number of original sample records
excluded because of valid data 0 0 0
errors
Number of administrative data records 0 0 0
excluded
Number of medical records excluded 0 0 0
Number of employee/dependent medical
0 0 0
records excluded
Records added from the oversample list 0 0 0
Denominator 323 130 453 323 130 453 323 130 453
Numerator events by administrative data 13 5 18 13 5 18 6 4 10
Numerator events by medical records 158 55 213 121 42 163 105 45 150
Reported rate 52.94% 46.15% 50.99% 41.49% 36.15% 39.96% 34.37% 37.69% 35.32%
Lower 95% confidence interval 47.34% 37.20% 46.28% 35.96% 27.51% 35.33% 29.03% 28.98% 30.81%
Upper 95% confidence interval 58.54% 55.11% 55.71% 47.01% 44.80% 44.58% 39.70% 46.41% 39.83%




Childhood Immunization Status (CIS)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

General Pneumo- R~ —— R~ _— R~ —— R —— R
Data Element Measure DTap PV MMR HiB Hepatitis B vzv coceal Hepatitis A | Rotavirus Influenza Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio
n2 n3 n4 ns neé n7 ng8 no n 10
Data Conjugate
Measurement year 2013
Data collection methodology H
(administrative or hybrid)
Eligible population 1171
Number of numerator events by admin
data in eligible population (before 447 595 776 707 145 785 433 842 487 453 97 87 82 74 52 72 49 44 43
exclusions)
C”"em(byee;'rz ::31]’;?;23"’9 rate 3817% | 50.81% | 66.27% | 60.38% | 1238% | 67.04% | 36.98% | 7L90% | 4159% | 38.68% 8.28% 7.43% 7.00% 6.32% 4.48% 6.15% 4.18% 3.76% 3.67%
Minimum required sample size (MRSS)
) 411
or other sample Size
Oversampling rate 0.1
Final sample size 453
Number of numerator events by admin 167 220 299 266 60 305 160 322 182 173 35 31 30 25 17 25 17 14 14
datain FSS
Administrative rate on FSS 36.87% 48.57% 66.00% 58.72% 13.25% 67.33% 35.32% 71.08% 40.18% 38.19% 7.73% 6.84% 6.62% 5.52% 3.75% 5.52% 3.75% 3.09% 3.09%
Number of original records excluded
h 0
because of valid data errors
Number of administrative data records 0
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 2
records excluded
Records added from the oversample list 0
Denominator 451
Numerator events by administrative data 167 220 299 266 60 305 160 322 182 173 35 31 30 25 17 25 17 14 14
Number of "“m‘iﬁig: des"e"’s by medical 202 19 115 149 352 113 201 71 152 65 318 302 204 256 190 252 186 166 163
Reported rate 81.82% 92.24% 91.80% 92.02% 91.35% 92.68% 80.04% 87.14% 74.06% 52.77% 78.27% 73.84% 71.84% 62.31% 45.90% 61.42% 45.01% 39.91% 39.25%
Lower 95% confidence interval 78.15% 89.66% 89.15% 89.41% 88.65% 90.17% 76.24% 83.94% 69.90% 48.05% 74.35% 69.67% 67.58% 57.72% 41.19% 56.82% 40.31% 35.28% 34.63%
Upper 95% confidence interval 85.49% 94.82% 94.44% 94.63% 94.06% 95.20% 83.84% 90.34% 78.21% 57.49% 82.19% 78.00% 76.10% 66.89% 50.61% 66.02% 49.71% 44.54% 43.86%




Human Papillomavirus Vaccine for

Female Adolescents (HPV)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology
L . . A
(administrative or hybrid)
Eligible population 306
Number of numerator events by
administrative data in eligible population NR
(before exclusions)
Current year's administrative rate
. NR
(before exclusions)
Minimum required sample size (MRSS) NR
or other sample size
Oversampling rate NR
Final sample size (FSS) NR
Number of numerator events by NR
administrative data in FSS
Administrative rate on FSS NR
Number of original sample records NR
excluded because of valid data errors
Number of administrative data records
NR
excluded
Number of medical data records
NR
excluded
Number of employee/dependent medical
NR
records excluded
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data 22
Numerator events by medical records NR
Reported rate 7.19%
Lower 95% confidence interval 4.13%
Upper 95% confidence interval 10.25%




Lead Screening in Children (LSC)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)

Lead Screening in Children

Data Elements which do not apply to the| General
selected data collection methodology Measure
will not appear Data
Measurement year 2013
Data collection methodology
L . . A
(administrative or hybrid)
Eligible population 1171
Number of numerator events by admin
datain eligible population (before NR
exclusions)
Current year's administrative rate
. NR
(before exclusions)
Minimum required sample size (MRSS) NR
or other sample size
Oversampling rate NR
Final sample size (FSS) NR
Number of numerator events by NR
administrative data in FSS
Administrative rate on FSS NR
Number of original sample records
. NR
excluded because of valid data errors
Number of administrative data records
NR
excluded
Number of medical data records
NR
excluded
Number of employee/dependent medical
NR
records excluded
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data 381
Numerator events by medical records NR
Reported rate 32.54%
Lower 95% confidence interval 29.81%
Upper 95% confidence interval 35.26%




Breast Cancer Screening (BCS)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

General
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 140
Numerator events by administrative data 72
Reported rate 51.43%
Lower 95% confidence interval 42.79%
Upper 95% confidence interval 60.06%




Cervical Cancer Screening (CCS)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative or hybrid)
Eligible population 2256
Number of numerator events by
administrative data in eligible population NR
(before exclusions)
Current year's administrative rate
. NR
(before exclusions)
Minimum required sample size (MRSS) NR
or other sample size
Oversampling rate NR
Final sample size (FSS) NR
Number of numerator events by NR
administrative data in FSS
Administrative rate on FSS NR
Number of original sample records
. NR
excluded because of valid data errors
Number of administrative data records
NR
excluded
Number of medical data records
NR
excluded
Number of employee/dependent medical
NR
records excluded
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data 1084
Numerator events by medical records NR
Reported rate 48.05%
Lower 95% confidence interval 45.97%
Upper 95% confidence interval 50.13%




Non-Recommended Cervical Cancer
Screening in Adolescent Females (NCS)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 1008
Number of optional exclusions 4
Numerator events by administrative data 35
Reported rate 3.47%
Lower 95% confidence interval 2.29%
Upper 95% confidence interval 4.65%




Chlamydia Screening in Women (CHL)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

General
Data Element Measure | 16-20 years | 21-24 years Total
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 500 348 848
Numerator events by administrative data 191 210 401
Reported rate 38.20% 60.34% 47.29%
Lower 95% confidence interval 33.84% 55.06% 43.87%
Upper 95% confidence interval 42.56% 65.63% 50.71%




Appropriate Testing for Children with

Pharyngitis (CWP)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)

Data Element Measure

Data

Measurement year 2013

Data collection methodology A
(administrative)

Eligible population 790

Numerator events by administrative data 478
Reported rate 60.51%
Lower 95% confidence interval 57.03%
Upper 95% confidence interval 63.98%




Appropriate Treatment for Children With
URI (URI)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Data Element Measure

Data

Measurement year 2013

Data collection methodology A
(administrative)

Eligible population 2375

Numerator events by administrative data 326
Reported rate 86.27%
Lower 95% confidence interval 84.87%
Upper 95% confidence interval 87.68%




Immunizations for Adolescents (IMA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

General Meningococ Combinatio
Data Element Measure g Tdap/Td
cal nl
Data
Measurement year NR
Data collection methodology NR
(administrative or hybrid)
Eligible population NR
Number of numerator events by admin
datain eligible population (before NR NR NR
exclusions)
Current year's admlnlgtratlve rate NR NR NR
(before exclusions)
Minimum required sample size (MRSS) NR
or other sample Size
Oversampling rate NR
Final sample size NR
Number of numergtor events by admin NR NR NR
datain FSS
Administrative rate on FSS NR NR NR
Number of original records excluded
. NR
because of valid data errors
Number of administrative data records
NR
excluded
Number of medical data records
NR
excluded
Number of employee/dependent medical
NR
records excluded
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data NR NR NR
Number of numerator events by medical NR NR NR
records
Reported rate NR NR NR
Lower 95% confidence interval NR NR NR
Upper 95% confidence interval NR NR NR




Avoidance of Antibiotic Treatment in
Adults with Acute Bronchitis (AAB)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 99
Total numerator events by
. . 79
administrative data
Reported rate 20.20%
Lower 95% confidence interval 11.79%
Upper 95% confidence interval 28.62%




Use of Spirometry Testing in the
Assessment and Diagnosis of COPD
(SPR)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 20
Numerator events by administrative data 8
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA




Pharmacotherapy Management of COPD Exacerbation (PCE)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

Pharmacotherapy Management of COPD Exacerbation

Measure Sygtemm Bronchodila
Data Elements corticostero
Data . tor
id
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 30
Numerator events by administrative data 16 25
Reported rate 53.33% 83.33%
Lower 95% confidence interval 33.81% 68.33%
Upper 95% confidence interval 72.85% 98.34%




Use of Appropriate Medications for People With Asthma (ASM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

General
Data Element Measure 5-11 years | 12-18 years | 19-50 years | 51-64 years Total
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 100 69 47 9 225
Number of required exclusions 9 6 14 31 60
Numerator events by administrative data 94 60 40 6 200
Reported rate 94.00% 86.96% 85.11% NA 88.89%
Lower 95% confidence interval 88.85% 78.29% 73.86% NA 84.56%
Upper 95% confidence interval 99.15% 95.63% 96.35% NA 93.22%




Medication Management for People With Asthma (MMA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

5-11 years 12-18 years 19-50 years 51-64 years Total
General Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication
Data Element Measure | Compliance | Compliance | Compliance | Compliance | Compliance [ Compliance | Compliance | Compliance [ Compliance | Compliance
Data 50% 75% 50% 75% 50% 75% 50% 75% 50% 75%
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 94 60 40 200
Number of required exclusions 15 15 21 34 85
Numerator events by administrative data 41 17 26 10 25 15 5 5 97 47
Reported rate 43.62% 18.09% 43.33% 16.67% 62.50% 37.50% NA NA 48.50% 23.50%
Lower 95% confidence interval 33.06% 9.77% 29.96% 6.40% 46.25% 21.25% NA NA 41.32% 17.37%
Upper 95% confidence interval 54.17% 26.40% 56.71% 26.93% 78.75% 53.75% NA NA 55.68% 29.63%




Asthma Medication Ratio (AMR)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Data Element M%aastzre 5-11 years | 12-18 years | 19-50 years | 51-64 years Total
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 97 69 47 9 222
Number of required exclusions 12 6 14 31 63
Numerator events by administrative data 83 45 33 5 166
Reported rate 85.57% 65.22% 70.21% NA 74.77%
Lower 95% confidence interval 78.06% 53.25% 56.07% NA 68.84%
Upper 95% confidence interval 93.08% 77.18% 84.35% NA 80.71%




Cholesterol Management for Patients With Cardiovascular

Conditions (CMC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

General LDL-C | LDL-C level
Data Element Measure )
Screening | <100 mg/dL
Data
Measurement year 2013
Data collection methodology A
(administrative or hybrid)
Eligible population 15
Number of numerator events by
administrative data in eligible population NR NR
(before exclusions)
Current year's adm|n|§trat|ve rate NR NR
(before exclusions)
Minimum required sample size (MRSS) NR
or other sample size
Oversampling rate NR
Final sample size (FSS) NR
Number c_)f numerator gvents by NR NR
administrative data in FSS
Administrative rate on FSS NR NR
Number of original sample records NR
excluded because of valid data errors
Number of employee/dependent medical
NR
records excluded
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data 9 0
Numerator events by medical records NR NR
Reported rate NA NA
Lower 95% confidence interval NA NA
Upper 95% confidence interval NA NA




Controlling High Blood Pressure (CBP)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
General
Data Element Measure
Data
Measurement year 2013
Data collection methodology (hybrid) H
Eligible population 457
NUTTTOET UT TTutmeTatur €verits Uy
administrative data in eligible 0
population (before
oveliicinnc)
Current year's adm|n|§trat|ve rate 0.00%
(before exclusions)
Minimum required sample size (MRSS) 411
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 426
Number of numerator events by 0
administrative data in FSS
Administrative rate on FSS 0.00%
Number of original sample records
excluded because of valid data 13
errors
Number of records excluded because of
false positive 13
diagnoses
Number of administrative data records 0
excluded
Number of medical data records 0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 413
Numerator events by administrative data 0
Numerator events by medical records 195
Reported rate 47.22%
Lower 95% confidence interval 42.28%
Upper 95% confidence interval 52.15%




After a Heart Attack (PBH)

Persistence of Beta-Blocker Treatment

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 5
Numerator events by administrative data 5
Reported rate NA
Lower 95% confidence interval NA
NA

Upper 95% confidence interval




Comprehensive Diabetes Care (CDC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

HbAlc Medical Blood Blood
HbALC HbAlc Poor HbAlc Control LDL-C LDL-C Level | Attention for Pressure Pressure
Data Element Testin Control Control |(<7.0%) for a| Eye Exam Screenin <100 ma/dL | Nephropath Controlled | Controlled
9 (>9.0%) (<8.0%) | Selected 9 9 PRToPatN | -1 40/80 mm | <140/90 mm
Population y Hg Hg
Measurement year 2013 2013 2013 NR 2013 2013 2013 2013 2013 2013
Data collection methodology
(administrative or hybrid) H H H NR H H H H H H
Eligible population 368 368 368 NR 368 368 368 368 368 368
Number of numerator events by
administrative data in eligible population 288 339 22 NR 172 224 21 257 0 0
(before optional exclusions)
Current year's administrative rate (before| ;g g0, 92.12% 5.98% NR 46.74% 60.87% 5.71% 69.84% 0.00% 0.00%
optional exclusions)
Minimum required sample size (MRSS) 366 366 366 NR 366 366 366 366 366 366
or other sample size
Oversampling rate 0.1 0.1 0.1 NR 0.1 0.1 0.1 0.1 0.1 0.1
Final sample size (FSS) 366 366 366 NR 366 366 366 366 366 366
Number of numerator events by 287 338 21 NR 172 223 19 256 0 0
administrative data in FSS
Administrative rate on FSS 78.42% 92.35% 5.74% NR 46.99% 60.93% 5.19% 69.95% 0.00% 0.00%
Number of original sample records 5 5 5 NR 5 5 5 5 5 5
excluded because of valid data errors
Number of optional administrative data 0 0 0 NR 0 0 0 0 0 0
records excluded
Number of optional medical data records 0 0 0 NR 0 0 0 0 0 0
excluded
Number of HbAlc <7 required medical
NR
records excluded
Number of HbAlc <7 required NR
administrative data records excluded
Number of employee/dependent medical 0 0 0 NR 0 0 0 0 0 0
records excluded
Records added from the oversample list 0 0 0 NR 0 0 0 0 0 0
Denominator 366 366 366 NR 366 366 366 366 366 366
Numerator events by administrative data 287 155 21 NR 172 223 19 256 0 0
Numerator events by medical records 14 41 112 NR 18 15 83 20 133 204
Reported rate 82.24% 53.55% 36.34% NR 51.91% 65.03% 27.87% 75.41% 36.34% 55.74%
Lower 95% confidence interval 78.19% 48.31% 31.27% NR 46.66% 60.00% 23.14% 70.86% 31.27% 50.51%
Upper 95% confidence interval 86.29% 58.80% 41.40% NR 57.17% 70.05% 32.60% 79.96% 41.40% 60.96%




Disease Modifying Anti-Rheumatic Drug
therapy in Rheumatoid Arthritis (ART)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 31
Numerator events by administrative data 26
Reported rate 83.87%
Lower 95% confidence interval 69.31%
Upper 95% confidence interval 98.43%




Use of Imaging Studies for Low Back

Pain (LBP)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 202
Numerator events by administrative data 54
Reported rate 73.27%
Lower 95% confidence Interval 66.92%
Upper 95% confidence Interval 79.62%




Antidepressant Medication Management (AMM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

General Effective Cclf:tei}riﬂ\;ﬁo
Data Element Measure |Acute Phase
Data Treatment n Phase
Treatment
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 194
Numerator events by administrative data 83 58
Reported rate 42.78% 29.90%
Lower 95% confidence interval 35.56% 23.20%
Upper 95% confidence interval 50.00% 36.60%




Follow-Up Care for Children Prescribed ADHD Medication

(ADD)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,
Spec Area: None, Spec Proj: None)

Continuatio
General L
Initiation n and
Data Element Measure .
Phase Maintenanc
Data
e Phase
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 146 18
Numerator events by administrative data 50 11
Reported rate 34.25% NA
Lower 95% confidence interval 26.21% NA
Upper 95% confidence interval 42.29% NA




Follow-Up After Hospitalization for Mental Iliness (FUH)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

General
Data Element Measure fogl’l()c;\c/jv?p 7-da3:fpo|low-
Data
Measurement year NR
Data collection methodology
L . NR
(administrative)

Eligible population NR
Numerator events by administrative data NR NR
Reported rate NR NR
Lower 95% confidence interval NR NR
Upper 95% confidence interval NR NR




Diabetes Screening for People With
Schizophrenia or Bipolar Disorder Who
Are Using Antipsychotic Medication
(SSD)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Data Element Measure

Data

Measurement year 2013
Data collection methodology A

(administrative)

Eligible population 16
Number of required exclusions 43
Numerator events by administrative data 15
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA




Diabetes Monitoring for People With
Diabetes and Schizophrenia (SMD)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 3
Numerator events by administrative data 2
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA




Cardiovascular Monitoring for People
With Cardiovascular Disease and

Schizophrenia (SMC)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 0
Numerator events by administrative data 0
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA




Adherence to Antipsychotic Medications
for Individuals With Schizophrenia
(SAA)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Data Element Measure

Data

Measurement year 2013
Data collection methodology A

(administrative)

Eligible population 10
Number of required exclusions 18
Numerator events by administrative data 3
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA




Annual Monitoring for Patients on Persistent Medications (MPM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

General ACE Anti-
Data Element Measure |Inhibitors or| Digoxin Diuretics Total
convulsants
Data ARBs
Measurement year 2013
Data collection methodology A
(administrative)

Eligible population 301 5 205 36 547

Numerator events by administrative data 270 4 184 24 482
Reported rate 89.70% NA 89.76% 66.67% 88.12%
Lower 95% confidence interval 86.10% NA 85.36% 49.88% 85.31%
Upper 95% confidence interval 93.30% NA 94.15% 83.45% 90.92%




Adults' Access to Preventive/Ambulatory Health Services (AAP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
General
Data Element Measure | 20-44 years | 45-64 years | 65+ years Total
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 2990 1152 5 4,147
Numerator events by administrative data 2423 992 5 3,420
Reported rate 81.04% 86.11% NA 82.47%
Lower 95% confidence interval 79.61% 84.07% NA 81.30%
Upper 95% confidence interval 82.46% 88.15% NA 83.64%




Children and Adolescents' Access to Primary Care Practitioners (CAP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
General
Data Element Measure 12-24 —25months -| - ) years | 12-19 years
months 6 years
Data
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 1357 6036 2539 2951
Numerator events by administrative data 1318 5251 2156 2559
Reported rate 97.13% 86.99% 84.92% 86.72%
Lower 95% confidence interval 96.20% 86.14% 83.50% 85.47%
Upper 95% confidence interval 98.05% 87.85% 86.33% 87.96%




Annual Dental Visit (ADV)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Data Element M%a;:re 2-3 Years 4-6 Years | 7-10 Years | 11-14 Years | 15-18 Years | 19-21 Years Total
Measurement year 2013
Data collection methodology A
(administrative)
Eligible population 2781 3360 3410 3072 2527 295 15,445
Numerator events by administrative data 1572 2464 2574 2092 1494 121 10,317
Reported rate 56.53% 73.33% 75.48% 68.10% 59.12% 41.02% 66.80%
Lower 95% confidence interval 54.67% 71.82% 74.03% 66.43% 57.18% 35.23% 66.05%
Upper 95% confidence interval 58.39% 74.84% 76.94% 69.76% 61.06% 46.80% 67.54%




Initiation and Engagement of AOD Dependence Treatment (IET)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

General 13-17 years 18+ years Total
Initiation of |Engagement| Initiation of |Engagement| Initiation of |Engagement
Data Elements Measure
Data AOD of AOD AOD of AOD AOD of AOD
Treatment | Treatment | Treatment | Treatment | Treatment | Treatment
Measurement year NR
Data collection methodology
. . NR
(administrative)
Eligible population NR NR NR
Numerator events by administrative data NR NR NR NR NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR




Prenatal and Postpartum Care (PPC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID:
9522, Medicaid, Spec Area: None, Spec Proj: None)

Timeliness Postpartum
Data Element of Prenatal P
Care
Care
Measurement year 2012 2012
Data collection methodology H H
(administrative or hybrid)
Eligible population 1161 1161
NUTTTOCET UT Tiatieratur €Verits Uy
administrative data.m eligible 425 379
population (before
oveliicionc)
Current year's adm|n|§trat|ve rate 36.61% 32.64%
(before exclusions)
Minimum required sample §|ze (MRSS) 411 411
or other sample size
Oversampling rate 0.1 0.1
Final sample size (FSS) 453 453
Number of numerator events by
administrative data in FSS 168 146
Administrative rate on FSS 37.09% 32.23%
Number of original sample records
excluded because of valid data 1 1
errors
Number of employee/dependent medical
0 0
records excluded
Records added from the oversample list 0 0
Denominator 452 452
Numerator events by administrative data 168 146
Numerator events by medical records 221 139
Reported rate 86.06% 63.05%
Lower 95% confidence interval 82.76% 58.49%
Upper 95% confidence interval 89.37% 67.61%




Call Answer Timeliness (CAT)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Data Element Measure

Data

Measurement year 2013
Data collection methodology A

(administrative)

Eligible population 0
Numerator events by administrative data 0
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA




Frequency of Ongoing Prenatal Care (FPC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

General
Data Element Measure [<21 Percent 21-40 41-60 61-80 81+ Percent
Data Percent Percent Percent
Measurement year 2012
Data collection methodology H
(administrative or hybrid)
Eligible population 1160
NUTTTOCET UT Tiatieratur €Verits Uy
administrative data.m eligible 737 209 86 54 74
population (before
oveliicionc)
Current year's administrative rate 63.53% 18.02% 7.41% 4.66% 6.38%
(before exclusions)
Minimum required sample size (MRSS) 411
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 453
Number Qf numerator gvents by 288 89 29 15 32
administrative data in FSS
Administrative rate on FSS 63.58% 19.65% 6.40% 3.31% 7.06%
Number of original sample records
excluded because of valid data 1
errors
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 452
Numerator events by administrative data 32 18 5 8 36
Numerator events by medical records 3 9 37 65 239
Reported rate 7.74% 5.97% 9.29% 16.15% 60.84%
Lower 95% confidence interval 5.17% 3.68% 6.50% 12.65% 56.23%
Upper 95% confidence interval 10.32% 8.27% 12.08% 19.65% 65.45%




Well-Child Visits in the First 15 Months of Life (W15)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Data Element

Measure
Data

0 visits

1 visit

2 visits

3 visits

4 visits

5 visits

6 or more
visits

Measurement year

2013

Data collection methodology
(administrative or hybrid)

H

Eligible population

975

Number of numerator events by
administrative data in eligible population
(before exclusions)

19

27

33

59

126

194

517

Current year's administrative rate
(before exclusions)

1.95%

2.77%

3.38%

6.05%

12.92%

19.90%

53.03%

Minimum required sample size (MRSS)
or other sample size

411

Oversampling rate

0.1

Final sample size (FSS)

453

Number of numerator events by
administrative data in FSS

13

10

33

59

91

242

Administrative rate on FSS

1.10%

2.87%

2.21%

7.28%

13.02%

20.09%

53.42%

Number of original sample records
excluded because of valid data errors

Number of employee/dependent medical
records excluded

Records added from the oversample list

Denominator

453

Numerator events by administrative data

28

41

66

241

Numerator events by medical records

6

6

41

Reported rate

0.88%

2.21%

1.77%

6.62%

10.38%

15.89%

62.25%

Lower 95% confidence interval

0.00%

0.74%

0.44%

4.22%

7.46%

12.42%

57.68%

Upper 95% confidence interval

1.85%

3.67%

3.09%

9.02%

13.29%

19.37%

66.83%




Adolescent Well-Care Visits (AWC)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology A
(administrative or hybrid)
Eligible population 5083
Number of numerator events by
administrative data in eligible population NR
(before exclusions)
Current year's administrative rate
. NR
(before exclusions)
Minimum required sample size (MRSS) NR
or other sample size
Oversampling rate NR
Final sample size (FSS) NR
Number of numerator events by NR
administrative data in FSS
Administrative rate on FSS NR
Number of original sample records
. NR
excluded because of valid data errors
Number of employee/dependent medical
NR
records excluded
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data 1980
Numerator events by medical records NR
Reported rate 38.95%
Lower 95% confidence interval 37.60%
Upper 95% confidence interval 40.30%




Well-Child Visits in the Third, Fourth,
Fifth and Sixth Years of Life (W34)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2013
Data collection methodology Y
(administrative or hybrid)
Eligible population 4747
Number of numerator events by
administrative data in eligible population 2844
(before exclusions)
Current year's adm|n|§trat|ve rate 50.91%
(before exclusions)
Minimum required sample size (MRSS) 411
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 453
Number of numerator events by 263
administrative data in FSS
Administrative rate on FSS 58.06%
Number of original sample records 0
excluded because of valid data errors
Number of employee/dependent medical 1
records excluded
Records added from the oversample list 0
Denominator 452
Numerator events by administrative data 263
Numerator events by medical records 9
Reported rate 60.18%
Lower 95% confidence interval 55.55%
Upper 95% confidence interval 64.80%




Frequency of Selected Procedures (FSP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

Age Male Female Total
0-9 97,735 93,464 191,199
10-19 54,517 54,157 108,674
15-44 74,921
20-44 18,934 51,772
30-64 21,356
45-64 10,457 9,956
Procedures
Number of /1,000
Procedure Age Sex Procedures Member
Months
0-19 Male 0 0.00
Female 0 0.00
Bariatric weight loss surgery 20-44 Male 0 E0D
Female 0 0.00
45-64 Male 0 0.00
Female 0 0.00
. 0-9 Male & 120 0.63
Tonsillectomy
10-19 Female 62 0.57
Hysterectomy, Abdominal 15-44 Female 22 )
45-64 0 0.00
Hysterectomy, Vaginal 15-44 Female 12 GhA
45-64 4 0.40
30-64 Male 0 0.00
h i
Cholecystectomy, Open 15-44 Female 1 0.01
45-64 0 0.00
30-64 Male 17 0.80
Ch i -
olecystectomy (laparoscopic) 15-44 Female 70 0.93
45-64 9 0.90
oo e 7 1o
Back Surgery Tl = 1-63
45-64 2= :
Female 3 0.30
Mastectomy 15-44 Female 0 E0D
45-64 1 0.10
15-44 7 0.09
Lumpectomy Female
45-64 11 1.10




Ambulatory Care: Total (AMBA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

Age Member
Months
<1 26,677
1-9 164,522
10-19 108,674
20-44 70,706
45-64 20,413
65-74 59
75-84 0
85+ 0
Unknown 0
Total 391,051
Outpatient Visits ED Visits
Age N Visits/ 1,000 N Visits/ 1,000
Visits Member Visits Member
Months Months
<1 21139 792.41 2067 77.48
1-9 46344 281.69 6435 39.11
10-19 23870 219.65 3445 31.70
20-44 26603 376.25 5315 75.17
45-64 13230 648.12 1585 77.65
65-74 45 762.71 4 67.80
75-84 0 NA 0 NA
85+ 0 NA 0 NA
Unknown 0 0
Total 131,231 335.59 18,851 48.21




Inpatient Utilization--General Hospital/Acute Care: Total (IPUA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Member
Age Months
<1 26,677
1-9 164,522
10-19 108,674
20-44 70,706
45-64 20,413
65-74 59
75-84 0
85+ 0
Unknown 0
Total 391,051
Total Inpatient
. Dlsclh(;a(;ges / Days /1,000 Average
Age Discharges ' Days Members Length of
Member Months Stay
Months
<1 296 11.10 1592 59.68 5.38
1-9 385 2.34 1309 7.96 3.40
10-19 364 3.35 1122 10.32 3.08
20-44 1781 25.19 4841 68.47 2.72
45-64 368 18.03 1612 78.97 4.38
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 3,194 8.17 10,476 26.79 3.28
Medicine
- Dlsihgéges / Days /1,000 Average
Age Discharges ' Days Members Length of
Member Months Stay
Months
<1 267 10.01 1242 46.56 4.65
1-9 331 2.01 1130 6.87 3.41
10-19 115 1.06 456 4.20 3.97
20-44 187 2.64 858 12.13 4.59
45-64 277 13.57 1133 55.50 4.09
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 1,177 3.01 4,819 12.32 4.09




Surgery
- Dlsihgéges / Days /1,000 Average
Age Discharges ' Days Members Length of
Member Months Stay
Months
<1 29 1.09 350 13.12 12.07
1-9 54 0.33 179 1.09 3.31
10-19 45 0.41 185 1.70 411
20-44 131 1.85 571 8.08 4.36
45-64 90 4.41 476 23.32 5.29
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 349 0.89 1,761 4.50 5.05
Maternity*
. Dlsclh(;a(;ges / Days /1,000| Average
Age Discharges ' Days Members Length of
Member Months Stay
Months
10-19 204 1.88 481 4.43 2.36
20-44 1463 20.69 3412 48.26 2.33
45-64 1 0.05 3 0.15 3.00
Unknown 0 0 NA
Total 1,668 8.35 3,896 19.50 2.34

*The maternity category is calculated using member months for members 10-64 years.




Identification of Alcohol and Other Drug Services: Total (IADA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

. Member Months (Intensive .
Age Member Months (Any) Member Months (Inpatient) Outpatient/Partial Ho(spitalization) Member Months (Outpatient/ED)
Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR NR NR NR NR NR NR NR NR
13-17 NR NR NR NR NR NR NR NR NR NR NR NR
18-24 NR NR NR NR NR NR NR NR NR NR NR NR
25-34 NR NR NR NR NR NR NR NR NR NR NR NR
35-64 NR NR NR NR NR NR NR NR NR NR NR NR
65+ NR NR NR NR NR NR NR NR NR NR NR NR
Unknown NR NR NR NR NR NR NR NR NR NR NR NR
Total NR NR | NR NR | NR NR | NR NR [ R NR NR NR
Intensive
Age Sex Any Services Inpatient Outpat'len't/Pe.lrtlal OQutpatient/ED
Hospitalization
Number Percent Number Percent Number Percent Number Percent
M NR NR NR NR NR NR NR NR
0-12 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
13-17 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
18-24 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
25-34 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
35-64 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
65+ F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
Unknown F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
Total F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR




Mental Health Utilization: Total (MPTA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

. Member Months (Intensive .
Age Member Months (Any) Member Months (Inpatient) Outpatient/Partial Ho(spitalization) Member Months (Outpatient/ED)
Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR NR NR NR NR NR NR NR NR
13-17 NR NR NR NR NR NR NR NR NR NR NR NR
18-64 NR NR NR NR NR NR NR NR NR NR NR NR
65+ NR NR NR NR NR NR NR NR NR NR NR NR
Unknown NR NR NR NR NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR
Intensive
Age Sex Any Services Inpatient Outpat_ien_t/Pa.lrtial Outpatient/ED
Hospitalization
Number Percent Number Percent Number Percent Number Percent
M NR NR NR NR NR NR NR NR
0-12 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
13-17 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
18-64 F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
65+ F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
Unknown F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
M NR NR NR NR NR NR NR NR
Total F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR




Antibiotic Utilization: Total (ABXA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Pharmacy Benefit Member Months

Age Male Female Total
0-9 97735 93464 191,199
10-17 49344 47141 96,485
18-34 17914 47050 64,964
35-49 8802 15225 24,027
50-64 7848 6469 14,317
65-74 3 56 59
75-84 0 0 0
85+ 0 0 0
Unknown 0 0 0
Total 181,646 209,405 391,051
Antibiotic Utilization
Average Fercentage
Average TotaI.Days Days Total Aver.age .o.f )
Total Scrips Supplied for Supplied Number of Scrips Antibiotics
Age Sex Antibiotic All Scrips for PMPY for | of Concern
Scrips PM.P.Y f.m Antibiotic pgr . Antibiotics | Anitbiotics of all
Antibiotics ; Antibiotic A
Scrips R of Concern | of Concern | Antibiotic
Scrip Corine
M 7345 0.90 65021 8.85 3128 0.38 42.59%
0-9 F 7030 0.90 62056 8.83 2721 0.35 38.71%
Total 14,375 0.90 127,077 8.84 5,849 0.37 40.69%
M 2224 0.54 21775 9.79 1045 0.25 46.99%
10-17 F 2743 0.70 25948 9.46 1166 0.30 42.51%
Total 4,967 0.62 47,723 9.61 2,211 0.27 44.51%
M 1024 0.69 9422 9.20 443 0.30 43.26%
18-34 F 5653 1.44 47180 8.35 2145 0.55 37.94%
Total 6,677 28] 56,602 8.48 2,588 0.48 38.76%
M 746 1.02 6740 9.03 326 0.44 43.70%
35-49 F 2112 1.66 18320 8.67 997 0.79 47.21%
Total 2,858 1.43 25,060 8.77 1,323 0.66 46.29%
M 703 1.07 6895 9.81 301 0.46 42.82%
50-64 F 992 1.84 9022 9.09 491 0.91 49.50%
Total 1,695 1.42 15,917 9.39 792 0.66 46.73%
M 0 0.00 0 NA 0 0.00 NA
65-74 F 12 2.57 278 23.17 3 0.64 25.00%
Total 12 2.44 278 23.17 3 0.61 25.00%
M 0 NA 0 NA 0 NA NA
75-84 F 0 NA 0 NA 0 NA NA
Total 0 NA 0 NA 0 NA NA
M 0 NA 0 NA 0 NA NA
85+ F 0 NA 0 NA 0 NA NA
Total 0 NA 0 NA 0 NA NA
M 0 NA 0 NA 0 NA NA
Unknown F 0 NA 0 NA 0 NA NA
Total 0 NA 0 NA 0 NA NA
M 12,042 0.80 109,853 9.12 5,243 0.35 43.54%
Total F 18,542 1.06 162,804 8.78 7,523 0.43 40.57%
Total 30,584 0.94 272,657 8.92 12,766 0.39 41.74%
Antibiotics of Concern Utilization
Total Asvfrrizgse Total Asvfrrizgse Average Average Average
Total Aver.age Cephalo- PMPY for Azithromyci PMPY for To.ta.l ) Scrips Total Aver.age Total Scrips TOtE.1| .MI.SC. Scrips
Age Sex Quinolone Scrips sporin 2nd- Cephalo- n gnd Azithromyci Amoxicillin/ PMP.Y.fo.r Ketolides Scrips Clindamycin| PMPY for Antibiotics PMF.,Y for
. PMPY for 4th - Clarithro- Clavulanate | Amoxicillin/ ) PMPY for . . .| of Concern Misc.
Scrips . . sporins 2nd- . ns and . Scrips . Scrips Clindamycin . L
Quinolones | Generation mycin . Scrips Clavulanate Ketolides Scrips Antibiotics
Scrips 4th . Scrips Clarlthro» s s of Concern
Generation mycins
M 1 0.00 416 0.05 1769 0.22 870 0.11 0 0.00 72 0.01 0 0.00
0-9 F 9 0.00 404 0.05 1485 0.19 762 0.10 0 0.00 61 0.01 0 0.00
Total 10 0.00 820 0.05 3,254 0.20 1,632 0.10 0 0.00 133 0.01 0 0.00
M 19 0.00 55 0.01 692 0.17 216 0.05 0 0.00 56 0.01 7 0.00
10-17 F 58 0.01 98 0.02 706 0.18 263 0.07 0 0.00 41 0.01 0 0.00
Total 77 0.01 153 0.02 1,398 0.17 479 0.06 0 0.00 97 0.01 7 0.00
M 56 0.04 13 0.01 224 0.15 91 0.06 0 0.00 59 0.04 0 0.00
18-34 F 397 0.10 76 0.02 1047 0.27 386 0.10 0 0.00 235 0.06 4 0.00
Total 453 0.08 89 0.02 1,271 0.23 477 0.09 0 0.00 294 0.05 4 0.00
M 76 0.10 16 0.02 127 0.17 62 0.08 0 0.00 43 0.06 2 0.00
35-49 F 234 0.18 27 0.02 415 0.33 199 0.16 0 0.00 121 0.10 1 0.00




Total 310 0.15 43 0.02 542 0.27 261 0.13 0 0.00 164 0.08 8 0.00
M 84 0.13 9 0.01 112 0.17 56 0.09 0 0.00 40 0.06 0 0.00
50-64 F 138 0.26 26 0.05 184 0.34 82 0.15 0 0.00 58 0.11 3 0.01
Total 222 0.19 35 0.03 296 0.25 138 0.12 0 0.00 98 0.08 3 0.00
M 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
65-74 F 1 0.21 0 0.00 2 0.43 0 0.00 0 0.00 0 0.00 0 0.00
Total 1 0.20 0 0.00 2 0.41 0 0.00 0 0.00 0 0.00 0 0.00
M 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
75-84 F 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
M 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
85+ F 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
M 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Unknown F 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
M 236 0.02 509 0.03 2,924 0.19 1,295 0.09 0 0.00 270 0.02 9 0.00
Total F 837 0.05 631 0.04 3,839 0.22 1,692 0.10 0 0.00 516 0.03 8 0.00
Total 1,073 0.03 1,140 0.03 6,763 0.21 2,987 0.09 0 0.00 786 0.02 17 0.00
All Other Antibiotics Utilization
Average AVE'.dge Average
Total Serips ) Aver.age Total 1§t Scrips Aver.age Totgl Serips Average Aver.age ) Aver.age
Total Amino-|  Scrips Generation | PMPY for Total Scrips Macrolides Total . Total Scrips Total Misc. Scrips
Age Sex Absorbab.le PMPY for glycoside PMPY for Cephalo- 1st Lincosamid [ PMPY for | (not azith. PMPY.for Penicillin Scrips Tetracycline| PMPY for Antibiotic PMPY for
Sulfonamid | Absorbable . . . . . . . ) Macrolides : PMPY for : . ; .
e Serips Sulfonamid Scrips Amlng» spo.rln Generation e Scrips | Lincosamid | or clgrlth.) (not azith. Scrips penicillins Scrips Tetracycline Scrips ’\./II.SC..
glycosides Scrips Cephalo- es Scrips X s Antibiotics
es i or clarith.)
M 312 0.04 2 0.00 507 0.06 0 0.00 5 0.00 3351 0.41 1 0.00 39 0.00
0-9 F 415 0.05 1 0.00 577 0.07 0 0.00 13 0.00 3254 0.42 0 0.00 49 0.01
Total 727 0.05 8 0.00 1,084 0.07 0 0.00 18 0.00 6,605 0.41 1 0.00 88 0.01
M 115 0.03 0 0.00 202 0.05 0 0.00 12 0.00 657 0.16 169 0.04 24 0.01
10-17 F 208 0.05 0 0.00 271 0.07 0 0.00 14 0.00 745 0.19 208 0.05 131 0.03
Total 323 0.04 0 0.00 473 0.06 0 0.00 26 0.00 1,402 0.17 377 0.05 155 0.02
M 76 0.05 0 0.00 115 0.08 0 0.00 2 0.00 309 0.21 69 0.05 10 0.01
18-34 F 403 0.10 0 0.00 581 0.15 0 0.00 9 0.00 1122 0.29 299 0.08 1094 0.28
Total 479 0.09 0 0.00 696 0.13 0 0.00 11 0.00 1,431 0.26 368 0.07 1,104 0.20
M 94 0.13 0 0.00 75 0.10 0 0.00 1 0.00 192 0.26 33 0.04 25 0.03
35-49 F 176 0.14 0 0.00 211 0.17 0 0.00 2 0.00 363 0.29 126 0.10 237 0.19
Total 270 0.13 0 0.00 286 0.14 0 0.00 3 0.00 555 0.28 159 0.08 262 0.13
M 95 0.15 0 0.00 74 0.11 0 0.00 0 0.00 163 0.25 56 0.09 14 0.02
50-64 F 72 0.13 0 0.00 103 0.19 0 0.00 1 0.00 180 0.33 51 0.09 94 0.17
Total 167 0.14 0 0.00 177 0.15 0 0.00 1 0.00 343 0.29 107 0.09 108 0.09
M 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
65-74 F 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 1 0.21 0 0.00 8 1.71
Total 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 1 0.20 0 0.00 8 1.63
M 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
75-84 F 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
M 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
85+ F 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
M 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Unknown F 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA
M 692 0.05 2 0.00 973 0.06 0 0.00 20 0.00 4,672 0.31 328 0.02 112 0.01
Total F 1,274 0.07 1 0.00 1,743 0.10 0 0.00 39 0.00 5,665 0.32 684 0.04 1,613 0.09
Total 1,966 0.06 3 0.00 2,716 0.08 0 0.00 59 0.00 10,337 0.32 1,012 0.03 1,725 0.05




Board Certification (BCR)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

NUTIToTT UT

Board Certification

Type of Physician P?Xsclilnahns Number Sorcent
Family Medicine NR NR NR
Internal Medicine NR NR NR
OB/GYN physicians NR NR NR
Pediatricians NR NR NR
Geriatricians NR NR NR
Other physician specialists NR NR NR




Total Membership (TLM)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)

Product/Product Line

Total
Number of
Members*

HMO (Total)

35,228

Medicaid

35228

Commercial

0

Medicare (cost or risk)

Other

PPO (Total)

Medicaid

Commercial

Medicare (cost or risk)

Other

POS (Total)

Medicaid

Commercial

Medicare (cost or risk)

Other

FFS (Total)

Medicaid

Commercial

Medicare (cost or risk)

o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o

Other

0

Total

35,228

* Total number of members in each category as of

December 31 of the measurement year.




Enrollment by Product Line: Total (ENPA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

Male Female Total
Age Member Member Member
Months Months Months
<1 13658 13019 26,677
1-4 44921 43356 88,277
5-9 39156 37089 76,245
10-14 32723 31008 63,731
15-17 16621 16133 32,754
18-19 5173 7016 12,189
0-19 Subtotal 152,252 147,621 299,873
0-19 Subtotal: % 83.82% 70.50% 76.68%
20-24 3827 14589 18,416
25-29 4208 14469 18,677
30-34 4706 10976 15,682
35-39 3496 7440 10,936
40-44 2697 4298 6,995
20-44 Subtotal 18,934 51,772 70,706
20-44 Subtotal: % 10.42% 24.72% 18.08%
45-49 2609 3487 6,096
50-54 2879 2807 5,686
55-59 2948 2147 5,095
60-64 2021 1515 3,536
45-64 Subtotal 10,457 9,956 20,413
45-64 Subtotal: % 5.76% 4.75% 5.22%
65-69 3 33 36
70-74 0 23 23
75-79 0 0 0
80-84 0 0 0
85-89 0 0 0
>=90 0 0 0
>=65 Subtotal 3 56 59
>=65 Subtotal: % 0.00% 0.03% 0.02%
Age Unknown 0 0 0
Total 181,646 209,405 391,051




Enroliment by State (EBS)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)

State

Number

Alabama

1

Alaska

0

Arizona

47

Arkansas

California

[EEN
[EEN

Colorado

N
©

Connecticut

Delaware

District of Columbia

Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

O|lw|o|o|rR|Oo|o|o|rR|Oo|o|r|h|IN|IN]|O|O|R|O|lO|N]|O|O|F-

New Jersey

o

New Mexico

35036

New York

I

North Carolina

North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

South Carolina

O|O|®|FR,r|W|FL|O|O




South Dakota

o

Tennessee

[EnY

Texas

N
o

Utah

Vermont

Virginia

Washington

West Virginia

Wisconsin

Wyoming

American Samoa

Federated States of Micronesia

Guam

Commonwealth of Northern Marianas

Puerto Rico

Virgin Islands

(] jo] [o} (o] o] (o] [§;] (o] o] o} [o} [a] V]

Other

o

TOTAL

35,228




Race/Ethnicity Diversity of Membership (RDM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Race/Ethnicity Diversity of Membership

Total Unduplicated Membership During
the Measurement Year

NR

Percentage of Members for Whom the Organization has Race/Ethnicity Information by Data Collection

Indirect Data Collection

Direct Data Collection Method Unknown
Method
Direct Total NR
HeS::ZCTian NR Indirect
Race NR Total* NR
CMS/State NR Total*
Database*
Other* NR
Direct Total NR
. HeS::ZCTian NR Indirect
Ethnicity NR Total* NR
CMS/State NR Total*
Database*
Other* NR
*Enter percentage as a value between 0 and 1.
Race Hispanic or Latino Not Hispanic or Latino Unknown Ethnicity Declined Ethnicity Total
Number Percentage Number Percentage Number Percentage Number Percentage Number Percentage
White NR NR NR NR NR NR NR NR NR NR
Black or African American NR NR NR NR NR NR NR NR NR NR
American-Indian and Alaska Native NR NR NR NR NR NR NR NR NR NR
Asian NR NR NR NR NR NR NR NR NR NR
Native Hawaiian and Other Pacific NR NR NR NR NR NR NR NR NR NR
Islanders
Some Other Race NR NR NR NR NR NR NR NR NR NR
Two or More Races NR NR NR NR NR NR NR NR NR NR
Unknown NR NR NR NR NR NR NR NR NR NR
Declined NR NR NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR




Language Diversity of Membership (LDM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,
Spec Area: None, Spec Proj: None)

Percentage of Members With Known Language Value from Each Data

Source
Categor Health Plan | CMS/State Othgra;h”d'
o Direct Databases y
Source
Spoken Language Preferred for Health NR - —
Care*
Preferred Langugge for Written \R " -
Materials*
Other Language Needs* NR = —

*Enter percentage as a value between 0 and 1.

Spoken Language Preferred for Health Care

Number Percentage

English NR NR
Non-English NR NR
Unknown NR NR
Declined NR NR
Total* NR NR

Language Preferred for Written Materials

Number Percentage

English NR NR
Non-English NR NR
Unknown NR NR
Declined NR NR
Total* NR NR

Other Language Needs

Number Percentage

English NR NR
Non-English NR NR
Unknown NR NR
Declined NR NR
Total* NR NR

*Should sum to 100%




Weeks of Pregnancy at Time of Enroliment (WOP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID:
9522, Medicaid, Spec Area: None, Spec Proj: None)

Measurement Year

Measurement Year 2012
Weeks of Pregnancy Number Percentage

<0 weeks 299 21.79%

1-12 weeks 117 8.53%
13-27 weeks 616 44.90%

28 or more weeks 250 18.22%

Unknown 90 6.56%
Total 1,372 100.00%
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