Medicaid HEDIS2010

Total Membership (TLM)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Total
Product/Product Line Number of
Members*
HMO (Total) 14,753
Medicaid 14753
Commercial 0
Medicare (cost or risk)
Other
PPO (Total)
Medicaid
Commercial
Medicare (cost or risk)
Other
POS (Total)
Medicaid
Commercial
Medicare (cost or risk)
Other
FFS (Total)
Medicaid
Commercial
Medicare (cost or risk)
Other 0
Total 14,753
* Total number of members in each category as of
December 31 of the measurement year.
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Medicaid HEDIS2010

Audit Review Table
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
The Auditor lock has been applied to this submission.
Measure/Data Element Report Benefit Rotated Rate Reportable Comment
Measure Offered Measure
Effectiveness of Care: Prevention and Screening
Adult BMI Assessment (aba) Y NA R Denominator fewer than 30
Weight Assessment and Counseling for Nutrition
and Physical Activity for Children/Adolescents Y
(wcc)
BMI Percentile 21.85% R Reportable
Counseling for Nutrition 28.92% R Reportable
Counseling for Physical Activity 20.53% R Reportable
Childhood Immunization Status (cis) Y
DTaP NA R Denominator fewer than 30
1PV NA R Denominator fewer than 30
MMR NA R Denominator fewer than 30
HiB NA R Denominator fewer than 30
Hepatitis B NA R Denominator fewer than 30
vzv NA R Denominator fewer than 30
Pneumococcal Conjugate NA R Denominator fewer than 30
Hepatitis A NA R Denominator fewer than 30
Rotavirus NA R Denominator fewer than 30
Influenza NA R Denominator fewer than 30
Combination #2 NA R Denominator fewer than 30
Combination #3 NA R Denominator fewer than 30
Combination #4 NA R Denominator fewer than 30
Combination #5 NA R Denominator fewer than 30
Combination #6 NA R Denominator fewer than 30
Combination #7 NA R Denominator fewer than 30
Combination #8 NA R Denominator fewer than 30
Combination #9 NA R Denominator fewer than 30
Combination #10 NA R Denominator fewer than 30
Immunizations for Adolescents (ima) Y
Meningococcal NA R Denominator fewer than 30
Tdap/Td NA R Denominator fewer than 30
Combination #1 NA R Denominator fewer than 30
Lead Screening in Children (Isc) Y NA R Denominator fewer than 30
Breast Cancer Screening (bcs) Y NA R Denominator fewer than 30
Cervical Cancer Screening (ccs) Y N 50.45% R Reportable
Chlamydia Screening in Women (chl) Y
16-20 Years 53.92% R Reportable
21-24 Years 74.47% R Reportable
Total 60.40% R Reportable
Appropriate Testing for Children with Pharyngitis v v 53.33% R Reportable
(cwp)
Appropriate Treatment for Children With URI (uri) Y Y 82.97% R Reportable
zzzlt:agr?n?::]ﬁir;“(z:bl;c Treatment in Adults with Y Y NA R Denominator fewer than 30
Use of Spirometry Testing in the Assessment .
and Diag%osis ofyCOPD (Spr) Y NA R Denominator fewer than 30
Pharmacotherapy Management of COPD
Exacerbation (pce) Y Y
Systemic Corticosteroid NA R Denominator fewer than 30
Bronchodilator NA R Denominator fewer than 30
Use of Appropriate Medications for People With
Asthma (asm) Y Y
5-11 Years NA R Denominator fewer than 30
12-50 Years NA R Denominator fewer than 30
Total NA R Denominator fewer than 30
Cholesterol Management for Patients With v
Cardiovascular Conditions (cmc)
LDL-C Screening Performed NA R Denominator fewer than 30
LDL-C Control (<100 mg/dL) NA R Denominator fewer than 30
Controlling High Blood Pressure (cbp) Y N 44.68% R Reportable
Eke;rasrlts:igceko(:)Eﬁ;a-Blocker Treatment After a Y Y NA R Denominator fewer than 30
Comprehensive Diabetes Care (cdc) Y
Hemoglobin Alc (HbAlc) Testing 75.68% R Reportable
HbA1c Poor Control (>9.0%) 54.05% R Reportable
HbA1c Control (<8.0%) 37.84% R Reportable
HbA1c Control (<7.0%) NA R Denominator fewer than 30
Eye Exam (Retinal) Performed 37.84% R Reportable
LDL-C Screening Performed 64.86% R Reportable
LDL-C Control (<100 mg/dL) 18.92% R Reportable
Medical Attention for Nephropathy 70.27% R Reportable
Blood Pressure Control (<130/80 mm Hg) 40.54% R Reportable

N
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Medicaid HEDIS2010

Blood Pressure Control (<140/90 mm Hg) 59.46% R Reportable
Effectiveness of Care: Musculoskeletal

Disease Modifying Anti-Rheumatic Drug thera .
in RheumaloidyArEt’hrilis @rt) g 124 Y NA R Denominator fewer than 30
Use of Imaging Studies for Low Back Pain (Ibp) Y NA R Denominator fewer than 30
Antidepressant Medication Management (amm) N N
Effective Acute Phase Treatment NR NR
Effective Continuation Phase Treatment NR NR
Follow-Up Care for Children Prescribed ADHD v v
Medication (add)
Initiation Phase NA R Denominator fewer than 30
Continuation and Maintenance (C&M) Phase NA R Denominator fewer than 30
Follow-Up After Hospitalization for Mental Illiness
N N
(fuh)
30-Day Follow-Up NR NR
7-Day Follow-Up NR NR
Annual Monitoring for Patients on Persistent
Medications (mpm) Y Y
ACE Inhibitors or ARBs NA R Denominator fewer than 30
Digoxin NA R Denominator fewer than 30
Diuretics NA R Denominator fewer than 30
Anticonvulsants NA R Denominator fewer than 30
Total 80.43% R Reportable
Adults' Access to Preventive/Ambulatory Health v
Services (aap)
20-44 Years 77.90% R Reportable
45-64 Years 80.89% R Reportable
65+ Years NA R Denominator fewer than 30
Total 78.70% R Reportable
Children and Adolescents' Access to Primary v
Care Practitioners (cap)
12-24 Months 93.95% R Reportable
25 Months - 6 Years 81.02% R Reportable
7-11 Years NA R Denominator fewer than 30
12-19 Years NA R Denominator fewer than 30
Annual Dental Visit (adv) Y Y
2-3 Years 35.14% R Reportable
4-6 Years 57.60% R Reportable
7-10 Years 56.75% R Reportable
11-14 Years 56.97% R Reportable
15-18 Years 43.41% R Reportable
19-21 Years 25.97% R Reportable
Total 50.33% R Reportable
Initiation and Engagement of AOD Dependence N N
Treatment (iet)
Initiation of AOD Treatment: 13-17 Years NR NR
Engagement of AOD Treatment: 13-17 Years NR NR
Initiation of AOD Treatment: 18+ Years NR NR
Engagement of AOD Treatment: 18+ Years NR NR
Initiation of AOD Treatment: Total NR NR
Engagement of AOD Treatment: Total NR NR
Prenatal and Postpartum Care (ppc) Y N
Timeliness of Prenatal Care 67.26% R Reportable
Postpartum Care 55.53% R Reportable
Call Answer Timeliness (cat) Y 89.44% R Reportable
Call Abandonment (cab) Y 1.26% R Reportable
Use of Services
Frequency of Ongoing Prenatal Care (fpc) Y N
<21 Percent 23.67% R Reportable
21-40 Percent 5.53% R Reportable
41-60 Percent 6.86% R Reportable
61-80 Percent 7.52% R Reportable
81+ Percent 56.42% R Reportable
Well-Child Visits in the First 15 Months of Life
(W15) Y
0 Visits 8.57% R Reportable
1 Visit 2.86% R Reportable
2 Visits 7.14% R Reportable
3 Visits 11.43% R Reportable
4 Visits 20.00% R Reportable
5 Visits 25.71% R Reportable
6+ Visits 24.29% R Reportable
Well-Child Visits in the Third, Fourth, Fifth and
Sixth Years of Life (w34) Y SR R Reportable
Adolescent Well-Care Visits (awc) Y 35.98% R Reportable

w
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Medicaid HEDIS2010

Frequency of Selected Procedures (fsp) Y R Reportable
Ambulatory Care: Total (amba) Y R Reportable
Ambulatory Care: Dual Eligibles (ambb) N NR
Ambulatory Care: Disabled (ambc) N NR
Ambulatory Care: Other (ambd) N NR
Inpat‘lent Ulll.lzatlon--General Hospital/Acute v R Reportable
Care: Total (ipua)
Inpatient Utilization--General Hospital/Acute N NR
Care: Dual Eligibles (ipub)
Inpatient Utilization--General Hospital/Acute N NR
Care: Disabled (ipuc)
Inpatient Utilization--General Hospital/Acute N NR
Care: Other (ipud)
Inpatient Utilization--Nonacute Care: Total (nona) Y R Reportable
Inpatient Utilization--Nonacute Care: Dual N NR
Eligibles (nonb)
Inpatient Utilization--Nonacute Care: Disabled
N NR
(nonc)
Inpatient Utilization--Nonacute Care: Other N NR
Identification of Alcohol and Other Drug N N NR
Services: Total (iada)
Identification of Alcohol and Other Drug N N NR
Services: Dual Eligibles (iadb)
Identification of Alcohol and Other Drug N N NR
Services: Disabled (iadc)
Identification of Alcohol and Other Drug N N NR
Services: Other (iadd)
Mental Health Utilization: Total (mpta) N N NR
Mental Health Utilization: Dual Eligibles (mptb) N N NR
Mental Health Utilization: Disabled (mptc) N N NR
Mental Health Utilization: Other (mptd) N N NR
Antibiotic Utilization: Total (abxa) Y Y R Reportable
Antibiotic Utilization: Dual Eligibles (abxb) N N NR
Antibiotic Utilization: Disabled (abxc) N N NR
Antibiotic Utilization: Other (abxd) N N NR
Outpatient Drug Utilization: Total (orxa) Y Y R Reportable
Outpatient Drug Utilization: Dual Eligibles (orxb) N N NR
Outpatient Drug Utilization: Disabled (orxc) N N NR
Outpatient Drug Utilization: Other (orxd) N N NR
Cost of Care
Relative Resource Use for People With Diabetes N
(rdi)
Inpatient Facility: Per Member Per Month NR NR
E & M Inpatient: Per Member Per Month NR NR
E & M Outpatient: Per Member Per Month NR NR
Surgery Inpatient: Per Member Per Month NR NR
Surgery Outpatient: Per Member Per Month NR NR
Pharmacy: Per Member Per Month NR NR
Inpatient Facility Discharges per 1,000 Member
i Y oeep Years L L
ED Visits per 1,000 Member Years NR NR
Relative Resource Use for People With Asthma N N
(ras)
Inpatient Facility: Per Member Per Month NR NR
E & M Inpatient: Per Member Per Month NR NR
E & M Outpatient: Per Member Per Month NR NR
Surgery Inpatient: Per Member Per Month NR NR
Surgery Outpatient: Per Member Per Month NR NR
Pharmacy: Per Member Per Month NR NR
Inpatient Facility Discharges per 1,000 Member
P Y oeep Years MR NI
ED Visits per 1,000 Member Years NR NR
Relative Resource Use for People With Acute N
Lower Back Pain (rlb)
Inpatient Facility: Per Member Per Month NR NR
E & M Inpatient: Per Member Per Month NR NR
E & M Outpatient: Per Member Per Month NR NR
Surgery Inpatient: Per Member Per Month NR NR
Surgery Outpatient: Per Member Per Month NR NR
Pharmacy: Per Member Per Month NR NR
Inpatient Facility Discharges per 1,000 Member
i Y P Years MR MR
ED Visits per 1,000 Member Years NR NR
MRIs per 1,000 Member Years NR NR
Relative Resource Use for People With N
Cardiovascular Conditions (rca)
Inpatient Facility: Per Member Per Month NR NR
E & M Inpatient: Per Member Per Month NR NR
E & M Outpatient: Per Member Per Month NR NR
Surgery Inpatient: Per Member Per Month NR NR
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Surgery Outpatient: Per Member Per Month NR NR
Pharmacy: Per Member Per Month NR NR
Inpatient Facility Discharges per 1,000 Member
P g geep Years MR MR
ED Visits per 1,000 Member Years NR NR
Relative Resource Use for People With
Hypertension (rhy) N
Inpatient Facility: Per Member Per Month NR NR
E & M Inpatient: Per Member Per Month NR NR
E & M Outpatient: Per Member Per Month NR NR
Surgery Inpatient: Per Member Per Month NR NR
Surgery Outpatient: Per Member Per Month NR NR
Pharmacy: Per Member Per Month NR NR
Inpatient Facility Discharges per 1,000 Member
i Y P Years N N
ED Visits per 1,000 Member Years NR NR
Relative Resource Use for People With COPD N
(rco)
Inpatient Facility: Per Member Per Month NR NR
E & M Inpatient: Per Member Per Month NR NR
E & M Outpatient: Per Member Per Month NR NR
Surgery Inpatient: Per Member Per Month NR NR
Surgery Outpatient: Per Member Per Month NR NR
Pharmacy: Per Member Per Month NR NR
Inpatient Facility Discharges per 1,000 Member
P i oeep Years MR MR
ED Visits per 1,000 Member Years NR NR
Board Certification (bcr) Y R Reportable
Enrollment by Product Line: Total (enpa) Y R Reportable
Enrollment by Product Line: Dual Eligibles (enpb) N NR
Enrollment by Product Line: Disabled (enpc) N NR
Enrollment by Product Line: Other (enpd) N NR
Enrollment by State (ebs) Y R Reportable
Race/Ethnicity Diversity of Membership (rdm) Y R Reportable
Language Diversity of Membership (Idm) Y R Reportable
\’(A\Iéeokiwc;fpli)’regnancy at Time of Enrollment in v R Reportable
Health Plan Stability
Total Membership (tim) Y R Reportable

(5]
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Medicaid HEDIS2010

Adult BMI Assessment (ABA)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 5
Number of numerator events by
administrative data in eligible population 0
(before exclusions)
Current year's adm|n|§trat|ve rate (before 0.00%
exclusions)
Minimum required sample size (MRSS) 4
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 4
Number of numerator events by 0

administrative datain FSS
Administrative rate on FSS 0.00%
Number of original sample records

excluded because of valid data errors

Number of administrative data records 0

excluded
Number of medical records excluded 0
Number of employee/dependent medical 0
records excluded

Records added from the oversample list 0

4

0

Denominator

Numerator events by administrative data

Numerator events by medical records 1
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA
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HEDIS2010

Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents (WCC)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
Data Element BMI Percentile Counseling for Nutrition Counseling for Physical Activity
3-11years | 12-17years| Total 3-11years [ 12-17years| Total 3-11years |[12-17years | Total
Measurement year 2009 2009 2009
Data collection methodology H H H
(administrative or hybrid)
Eligible population 843 366 1,209 843 366 1,209 843 366 1,209
Number of numerator events by
administrative data in eligible population 4 1 5 5 3 8 1 0 1
(before exclusions)
Current year's administrative rate 0.47% 0.27% 0.41% 0.59% 0.82% 0.66% 0.12% 0.00% 0.08%
(before exclusions)
Minimum required sample §ize (MRSS) 211 211 211
or other sample size
Oversampling rate 0.1 0.1 0.1
Final sample size 453 453 453
Number of numerator events by
administrative data in FSS 1 1 2 1 1 2 0 0 0
Administrative rate on FSS 0.22% 0.22% 0.44% 0.22% 0.22% 0.44% 0.00% 0.00% 0.00%
Number of original sample records 0 0 0
excluded because of valid data errors
Number of administrative data records 0 0 0
excluded
Number of medical records excluded 0 0 0
Number of employee/dependent medical 0 0 0
records excluded
Records added from the oversample list 0 0 0
Denominator 311 142 453 311 142 453 311 142 453
Numerator events by administrative data 1 1 2 1 1 2 0 0 0
Numerator events by medical records 58 39 97 91 38 129 56 37 93
Reported rate 18.97% 28.17% 21.85% 29.58% 27.46% 28.92% 18.01% 26.06% 20.53%
Lower 95% confidence interval 14.45% 20.42% 17.94% 24.35% 19.77% 24.63% 13.58% 18.48% 16.70%
Upper 95% confidence interval 23.49% 35.92% 25.77% 34.82% 35.16% 33.20% 22.44% 33.63% 24.36%
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HEDIS2010
Childhood Immunization Status (CIS)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
General Pneumo- : : . . : . : : .
Combinatio [ Combinatio | Combinatio | Combinatio [ Combinatio | Combinatio | Combinatio [ Combinatio | Combinati
Data Element Measure DTaP IPV MMR HiB Hepatitis B vzv coccal Hepatitis A | Rotavirus Influenza ombinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio ) Combinatio | Combinatio | Combinatio
n2 n3 n4 ns neé n7 ng n9 n10
Data Conjugate
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 27
Number of numerator events by admin
datain eligible population (before 10 9 19 14 12 21 10 6 8 4 7 6 1 3 2 0 0 2 0
exclusions)
C””e"’(g::’o'rz :ig;"s“s;;as‘)'ve rate 37.04% 33.33% 70.37% 51.85% 44.44% 77.78% 37.04% 22.22% 29.63% 14.81% 25.93% 22.22% 3.70% 11.11% 7.41% 0.00% 0.00% 7.41% 0.00%
Minimum required sample size (MRSS) 27
or other sample Size
Oversampling rate 0
Final sample size 27
Number of numerator events by admin
10 9 19 14 12 21 10 6 8 4 7 6 1 3 2 0 0 2 0
data in FSS
Administrative rate on FSS 37.04% 33.33% 70.37% 51.85% 44.44% 77.78% 37.04% 22.22% 29.63% 14.81% 25.93% 22.22% 3.70% 11.11% 7.41% 0.00% 0.00% 7.41% 0.00%
Number of original records excluded
0
because of valid data errors
Number of administrative data records 0
excluded
Number of medical data records
0
excluded
Number of employee/dependent
" 0
medical records excluded
Records added from the oversample list 0
Denominator 27
Numerator events by administrative
data 10 9 19 14 12 21 10 6 8 4 7 6 1 3 2 0 0 2 0
Number of numerator events by medical 8 10 2 6 8 2 6 1 4 3 9 9 5 7 3 3 3 2 2
records
Reported rate NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Lower 95% confidence interval NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Upper 95% confidence interval NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
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Immunizations for Adolescents (IMA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

General Meningococ Combinatio
Data Element Measure Tdap/Td
Data cal nil
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 19
Number of numerator events by admin
datain eligible population (before 3 8 2
exclusions)
Current year's admlnl'stranve rate (before 15.79% 42.11% 10.53%
exclusions)
Minimum required sample size (MRSS) 19
or other sample Size
Oversampling rate 0.1
Final sample size 19
Number of numerator events by admin 3 8 2
data in FSS
Administrative rate on FSS 15.79% 42.11% 10.53%
Number of original records excluded 0
because of valid data errors
Number of administrative data records 0
excluded
Number of medical data records 0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 19
Numerator events by administrative data 3 8 2
Number of numerator events by medical 1 1 1
records
Reported rate NA NA NA
Lower 95% confidence interval NA NA NA
Upper 95% confidence interval NA NA NA

HEDIS2010
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Lead Screening in Children (LSC)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

Lead Screening in Children
Data Elements which do not apply to the | General

selected data collection methodology Measure
will not appear Data
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 27
Number of numerator events by admin
data in eligible population (before 0
exclusions)
Current year's adm|n|§trat|ve rate (before 0.00%
exclusions)
Minimum required sample size (MRSS) 27
or other sample size
Oversampling rate 0
Final sample size (FSS) 27
Number of numerator events by 1

administrative data in FSS
Administrative rate on FSS 3.70%
Number of original sample records

excluded because of valid data errors 0
Number of administrative data records 0
excluded
Number of medical data records 0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 27
Numerator events by administrative data 1
Numerator events by medical records 1
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA
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Breast Cancer Screening (BCS)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
General
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 0
Numerator events by administrative data 0
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA
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Cervical Cancer Screening (CCS)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 347
Number of numerator events by
administrative data in eligible population 139
(before exclusions)
Current year's adm|n|§trat|ve rate (before 40.06%
exclusions)
Minimum required sample size (MRSS) 340
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 340
Number of numerator events by 141

administrative data in FSS
Administrative rate on FSS 41.47%
Number of original sample records

excluded because of valid data errors 1
Number of administrative data records 0
excluded
Number of medical data records
excluded 4
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 335
Numerator events by administrative data 141
Numerator events by medical records 28
Reported rate 50.45%
Lower 95% confidence interval 44.94%
Upper 95% confidence interval 55.95%
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Chlamydia Screening in Women (CHL)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

General
Data Element Measure | 16-20 years | 21-24 years Total
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 102 a7 149
Numerator events by administrative data 55 35 90
Reported rate 53.92% 74.47% 60.40%
Lower 95% confidence interval 43.76% 60.94% 52.21%
Upper 95% confidence interval 64.09% 88.00% 68.59%

HEDIS2010
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Appropriate Testing for Children with
Pharyngitis (CWP)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 75
Numerator events by administrative data 40
Reported rate 53.33%
Lower 95% confidence interval 41.38%
Upper 95% confidence interval 65.29%
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Appropriate Treatment for Children With
URI (URI)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 182
Numerator events by administrative data 31
Reported rate 82.97%
Lower 95% confidence interval 77.23%
Upper 95% confidence interval 88.70%
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Avoidance of Antibiotic Treatment in
Adults with Acute Bronchitis (AAB)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 2
Total numerator events by administrative 2
data
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA
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Use of Spirometry Testing in the
Assessment and Diagnosis of COPD

(SPR)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 0
Numerator events by administrative data 0
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA
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Pharmacotherapy Management of COPD Exacerbation (PCE)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

Pharmacotherapy Management of COPD Exacerbation

Systemic

Data Elements Measure corticostero Bronchodila
Data ; tor
id
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 9
Exclusions based on direct transfers to 0
another facility*
Exclusions based on readmissions* 2
Numerator events by administrative data 3 4
Reported rate NA NA
Lower 95% confidence interval NA NA
Upper 95% confidence interval NA NA

* Reporting this additional data element is optional in IDSS.

HEDIS2010
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Use of Appropriate Medications for People With Asthma (ASM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

General
Data Element Measure 5-11 years | 12-50 years Total
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 0 0 0
Numerator events by administrative data 0 0 0
Reported rate NA NA NA
Lower 95% confidence interval NA NA NA
Upper 95% confidence interval NA NA NA

HEDIS2010
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Cholesterol Management for Patients With Cardiovascular

Conditions (CMC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

General LDL-C | LDL-C level
Data Element Measure )
Screening | <100 mg/dL
Data
Measurement year 2009
Data collection methodology A
(administrative or hybrid)
Eligible population 0
Number of numerator events by
administrative data in eligible population NR NR
(before exclusions)
Current year's adm|n|§trat|ve rate (before NR NR
exclusions)
Minimum required sample size (MRSS) NR
or other sample size
Oversampling rate NR
Final sample size (FSS) NR
Number gf numerator gvents by NR NR
administrative data in FSS
Administrative rate on FSS NR NR
Number of original sample records NR
excluded because of valid data errors
Number of employee/dependent medical
records excluded NR
Records added from the oversample list NR
Denominator NR
Numerator events by administrative data 0 0
Numerator events by medical records NR NR
Reported rate NA NA
Lower 95% confidence interval NA NA
Upper 95% confidence interval NA NA

HEDIS2010
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Controlling High Blood Pressure (CBP)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
General
Data Element Measure
Data
Measurement year 2009
Data collection methodology (hybrid) H
Eligible population 53
Number of numerator events by
administrative data in eligible population 0
(before exclusions)
Current year's admlnl.s.tranve rate (before 0.00%
exclusions)
Minimum required sample size (MRSS) 48
or other sample size
Oversampling rate 0.15
Final sample size (FSS) 48
Number of numerator events by 0

administrative data in FSS
Administrative rate on FSS 0.00%
Number of original sample records

excluded because of valid data errors 0
Number of records excluded because of 0
false positive diagnoses
Number of administrative data records 0
excluded
Number of medical data records 1
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 47
Numerator events by administrative data 0
Numerator events by medical records 21
Reported rate 44.68%
Lower 95% confidence interval 29.40%
Upper 95% confidence interval 59.96%
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HEDIS2010

Persistence of Beta-Blocker Treatment
After a Heart Attack (PBH)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 0
Numerator events by administrative data 0
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA

G:\DART\HEDIS\HEDIS2010\IDSS\Medicaid\BCBSNM Medicaid 2010 IDSS-9522.xls



Medicaid HEDIS2010
Comprehensive Diabetes Care (CDC)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
HbAlc . Blood Blood
HbA1lc Poor HbAlc Control Medical Pressure Pressure
HbAlc LDL-C LDL-C Level |Attention for
Data Element Testin Control Control  |(<7.0%) for a| Eye Exam Screenin <100 ma/dL | Nephropath Controlled | Controlled
g (>9.0%) (<8.0%) | Selected g g phropath 1 30/80 mm | <140/90 mm
Population y Hg Hg
Measurement year 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009
Data collection methodology
(administrative or hybrid) H H H H H H H H H H
Eligible population 41 41 41 33 41 41 41 41 41 41
Number of numerator events by
administrative data in eligible 26 38 3 2 14 21 0 27 0 0
population (before exclusions)
Current year's administrative rate 63.41% 92.68% 7.32% 6.06% 34.15% 51.22% 0.00% 65.85% 0.00% 0.00%
(before exclusions)
Minimum required sample §|ze (MRSS) 37 37 37 37 37 37 37 37 37 37
or other sample size
Oversampling rate 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1
Final sample size (FSS) 37 37 37 37 37 37 37 37 37 37
Number of numerator events by
administrative data in FSS 25 35 2 ! 12 21 0 26 0 0
Administrative rate on FSS 67.57% 94.59% 5.41% 2.70% 32.43% 56.76% 0.00% 70.27% 0.00% 0.00%
Number of original sample records 0 0 0 8 0 0 0 0 0 0
excluded because of valid data errors
Number of administrative data records 0 0 0 0 0 0 0 0 0 0
excluded
Number of medical data records 0 0 0 0 0 0 0 0 0 0
excluded
Number of administrative HbA1C <7 8
required exclusions
Number of hybrid HbA1C <7 required 0
exclusions
Number of employee/dependent medical 0 0 0 0 0 0 0 0 0 0
records excluded
Records added from the oversample list 0 0 0 0 0 0 0 0 0 0
Denominator 37 37 37 29 37 37 37 37 37 37
Numerator events by administrative data 25 16 2 1 12 21 0 26 0 0
Numerator events by medical records 3 4 12 8 2 3 7 0 15 22
Reported rate 75.68% 54.05% 37.84% NA 37.84% 64.86% 18.92% 70.27% 40.54% 59.46%
Lower 95% confidence interval 60.50% 36.64% 20.86% NA 20.86% 48.13% 4.95% 54.19% 23.37% 42.29%
Upper 95% confidence interval 90.85% 71.46% 54.82% NA 54.82% 81.60% 32.89% 86.35% 57.71% 76.63%
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HEDIS2010

Disease Modifying Anti-Rheumatic Drug
therapy in Rheumatoid Arthritis (ART)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 3
Numerator events by administrative data 0
Reported rate NA
Lower 95% confidence interval NA
Upper 95% confidence interval NA
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Medicaid
Use of Imaging Studies for Low Back
Pain (LBP)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 18
Numerator events by administrative data 7
Reported rate NA
Lower 95% confidence Interval NA
Upper 95% confidence Interval NA
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Medicaid
Follow-Up Care for Children Prescribed ADHD Medication
(ADD)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid,
Spec Area: None, Spec Proj: None)
Continuatio
General R
Initiation n and
Data Element Measure .
Phase Maintenanc
Data
e Phase
Measurement year 2009
Data collection methodology
L . A
(administrative)
Eligible population 0 0
Numerator events by administrative data 0 0
Reported rate NA NA
Lower 95% confidence interval NA NA
Upper 95% confidence interval NA NA
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Annual Monitoring for Patients on Persistent Medications (MPM)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
General ACE Anti-
Data Element Measure |Inhibitors or| Digoxin Diuretics Total
convulsants
Data ARBs
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 19 1 19 7 46
Numerator events by administrative data 15 1 16 5 37
Reported rate NA NA NA NA 80.43%
Lower 95% confidence interval NA NA NA NA 67.88%
Upper 95% confidence interval NA NA NA NA 92.99%
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HEDIS2010

Adults' Access to Preventive/Ambulatory Health Services (AAP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
General
Data Element Measure | 20-44 years | 45-64 years | 65+ years Total
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 457 157 1 615
Numerator events by administrative data 356 127 1 484
Reported rate 77.90% 80.89% NA 78.70%
Lower 95% confidence interval 73.99% 74.42% NA 75.38%
Upper 95% confidence interval 81.81% 87.36% NA 82.02%
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Children and Adolescents' Access to Primary Care Practitioners (CAP)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
General
Data Element Measure 12-24 25months - | - 1, years | 12-19 years
months 6 years
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 281 706 5 1
Numerator events by administrative data 264 572 5 1
Reported rate 93.95% 81.02% NA NA
Lower 95% confidence interval 90.98% 78.06% NA NA
Upper 95% confidence interval 96.92% 83.98% NA NA
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HEDIS2010
Annual Dental Visit (ADV)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
Data Element MeDa;st:re 2-3Years | 4-6Years | 7-10 Years |11-14 Years | 15-18 Years | 19-21 Years |  Total
Measurement year 2009
Data collection methodology
L ) A
(administrative)
Eligible population 296 408 474 402 334 77 1,991
Numerator events by administrative data 104 235 269 229 145 20 1,002
Reported rate 35.14% 57.60% 56.75% 56.97% 43.41% 25.97% 50.33%
Lower 95% confidence interval 29.53% 52.68% 52.19% 52.00% 37.95% 15.53% 48.11%
Upper 95% confidence interval 40.74% 62.52% 61.32% 61.93% 48.88% 36.42% 52.55%
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Prenatal and Postpartum Care (PPC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublD:
9522, Medicaid, Spec Area: None, Spec Proj: None)

Timeliness Postpartum
Data Element of Prenatal
Care Care
Measurement year 2009 2009
Data collection methodology H H
(administrative or hybrid)
Eligible population 477 477
Number of numerator events by
administrative data in eligible population 109 141
(before exclusions)
Current year's adm|n|§trat|ve rate (before 22 8506 29 56%
exclusions)
Minimum required sample §|ze (MRSS) 211 211
or other sample size
Oversampling rate 0.1 0.1
Final sample size (FSS) 453 453
Number of numerator events by
administrative data in FSS 109 143
Administrative rate on FSS 24.06% 31.57%
Number of original sample records 1 1
excluded because of valid data errors
Number of employee/dependent medical
records excluded 0 0
Records added from the oversample list 0 0
Denominator 452 452
Numerator events by administrative data 108 143
Numerator events by medical records 196 108
Reported rate 67.26% 55.53%
Lower 95% confidence interval 62.82% 50.84%
Upper 95% confidence interval 71.69% 60.22%

HEDIS2010
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Call Answer Timeliness (CAT)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 13839
Numerator events by administrative data 12378
Reported rate 89.44%
Lower 95% confidence interval 88.93%
Upper 95% confidence interval 89.96%

HEDIS2010
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HEDIS2010

Call Abandonment (CAB)
Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology A
(administrative)
Eligible population 13839
Numerator events by administrative data 175
Reported rate 1.26%
Lower 95% confidence interval 1.07%
Upper 95% confidence interval 1.45%

G:\DART\HEDIS\HEDIS2010\IDSS\Medicaid\BCBSNM Medicaid 2010 IDSS-9522.xls



Medicaid HEDIS2010

Frequency of Ongoing Prenatal Care (FPC)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

General
Data Element Measure |<21 Percent 21-40 41-60 61-80 81+ Percent
Data Percent Percent Percent
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 477
Number of numerator events by
administrative data in eligible population 365 55 30 12 15
(before exclusions)
Current year's admlnl_stratlve rate 76.52% 11.53% 6.29% 2 5904 3.14%
(before exclusions)
Minimum required sample size (MRSS) 211
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 453
Number of numerator events by 346 50 29 12 14

administrative data in FSS
Administrative rate on FSS 76.38% 11.48% 6.40% 2.65% 3.09%

Number of original sample records

excluded because of valid data errors !
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 452
Numerator events by administrative data 4 3 1 0 0
Numerator events by medical records 103 22 30 34 255
Reported rate 23.67% 5.53% 6.86% 7.52% 56.42%
Lower 95% confidence interval 19.64% 3.31% 4.42% 4.98% 51.73%
Upper 95% confidence interval 27.70% 7.75% 9.30% 10.06% 61.10%

34 G:\DART\HEDIS\HEDIS2010\IDSS\Medicaid\BCBSNM Medicaid 2010 IDSS-9522.xls



Medicaid

HEDIS2010
Well-Child Visits in the First 15 Months of Life (W15)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)
Data Element Measure 0 visits 1 visit 2 visits 3 visits 4 visits 5 visits 60r. more
Data visits
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 70
Number of numerator events by
administrative data in eligible population 6 3 5 11 20 22 3
(before exclusions)
Current year's administrative rate 8.57% 4.29% 7.14% 15.71% 28.57% 31.43% 4.29%
(before exclusions)
Minimum required sample size (MRSS) 70
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 70
Number gf numerator (?vents by 6 3 5 11 20 29 3
administrative data in FSS
Administrative rate on FSS 8.57% 4.29% 7.14% 15.71% 28.57% 31.43% 4.29%
Number of original sample records 0
excluded because of valid data errors
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 70
Numerator events by administrative data 0 0 0 0 0 0 0
Numerator events by medical records 6 2 5 8 14 18 17
Reported rate 8.57% 2.86% 7.14% 11.43% 20.00% 25.71% 24.29%
Lower 95% confidence interval 1.30% 0.00% 0.40% 3.26% 9.92% 14.76% 13.53%
Upper 95% confidence interval 15.84% 7.47% 13.89% 19.60% 30.08% 36.67% 35.05%
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Well-Child Visits in the Third, Fourth,
Fifth and Sixth Years of Life (W34)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 556
Number of numerator events by
administrative data in eligible population 277
(before exclusions)
Current year's admini§trative rate (before 49 82%
exclusions)
Minimum required sample size (MRSS) 211
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 453
Number of numerator events by 234
administrative data in FSS
Administrative rate on FSS 51.66%
Number of original sample records 0
excluded because of valid data errors
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 453
Numerator events by administrative data 234
Numerator events by medical records 12
Reported rate 54.30%
Lower 95% confidence interval 49.61%
Upper 95% confidence interval 59.00%

HEDIS2010

G:\DART\HEDIS\HEDIS2010\IDSS\Medicaid\BCBSNM Medicaid 2010 IDSS-9522.xls



Medicaid

37

Adolescent Well-Care Visits (AWC)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SublD: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Data Element Measure
Data
Measurement year 2009
Data collection methodology H
(administrative or hybrid)
Eligible population 705
Number of numerator events by
administrative data in eligible population 216
(before exclusions)
Current year's adm|n|§trat|ve rate (before 30.64%
exclusions)
Minimum required sample size (MRSS) 211
or other sample size
Oversampling rate 0.1
Final sample size (FSS) 453
Number of numerator events by 148
administrative data in FSS
Administrative rate on FSS 32.67%
Number of original sample records 0
excluded because of valid data errors
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 453
Numerator events by administrative data 148
Numerator events by medical records 15
Reported rate 35.98%
Lower 95% confidence interval 31.45%
Upper 95% confidence interval 40.51%

HEDIS2010
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Frequency of Selected Procedures (FSP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

Age Male Female Total
0-4 33,844
0-9 55,557
5-19 52,627
10-19 30,914
15-44 24,543
20-44 5,227 16,773
30-64 5,542
45-64 2,661 2,682
Procedures
Number of /1,000
Procedure Age Sex Procedures Member
Months
Mvringotom 0-4 Male & 30 0.89
yrng Y 5-19 Female 14 0.27
. 0-9 Male & 31 0.56
Tonsillectomy
10-19 Female 6 0.19
Dilation & Curettage 15-44 Female 4 0.16
45-64 1 0.37
Hysterectomy, Abdominal 15-44 Female ! 22
45-64 2 0.75
Hysterectomy,Vaginal 15-44 Female 6 Ozt
45-64 0 0.00
30-64 Male 0 0.00
Cholecystectomy,Open 15-44 Female 0 0.00
45-64 0 0.00
30-64 Male 3 0.54
Cholecystectomy,Closed (laparoscopic) 15-44 Female 28 1.14
45-64 0 0.00
: =
Back Surgery f/lmlae > 0'75
45-64 ae '
Female 4 1.49
Mastectomy 15-44 Female 0 00
45-64 0 0.00
15-44 1 0.04
Lumpectomy Female
45-64 1 0.37

HEDIS2010
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Medicaid

HEDIS2010

Ambulatory Care: Total (AMBA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec Proj: None)

Age Member
Months
<1 12,941
1-9 42,616
10-19 30,914
20-44 22,000
45-64 5,343
65-74 14
75-84 0
85+ 0
Unknown 0
Total 113,828
. . _ Ambulatory Observation Room Stays
Outpatient Visits ED Visits Surgery/Procedures Resulting in Discharge
Age Visits/ 1,000 Visits/ 1,000 Procedures/ Stays/ 1,000
Visits Member Visits Member | Procedures 1,000 Stays Member
Months Months Member Months
Months
<1 7716 596.24 951 73.49 44 3.40 3 0.23
1-9 10306 241.83 1786 41.91 228 5.35 9 0.21
10-19 6205 200.72 1086 35.13 227 7.34 72 2.33
20-44 8533 387.86 1691 76.86 865 39.32 182 8.27
45-64 3384 633.35 485 90.77 232 43.42 9 1.68
65-74 4 285.71 0 0.00 0 0.00 0 0.00
75-84 0 NA 0 NA 0 NA 0 NA
85+ 0 NA 0 NA 0 NA 0 NA
Unknown 0 0 0 0
Total 36,148 317.57 5,999 52.70 1,596 14.02 275 2.42
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Medicaid

HEDIS2010

Inpatient Utilization--General Hospital/Acute Care: Total (IPUA)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)
Member
Age Months
<1l 12,941
1-9 42,616
10-19 30,914
20-44 22,000
45-64 5,343
65-74 14
75-84 0
85+ 0
Unknown 0
Total 113,828
Total Inpatient
. Dlstihg(;ges ! Days /1,000 Average
Age Discharges ’ Days Members Length of
Member Months Stay
Months
<1 74 5.72 323 24.96 4.36
1-9 79 1.85 256 6.01 3.24
10-19 176 5.69 544 17.60 3.09
20-44 844 38.36 2188 99.45 2.59
45-64 139 26.02 791 148.04 5.69
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 1,312 11.53 4,102 36.04 3.13
Medicine
. Dlstihg(;ges ! Days /1,000 Average
Age Discharges ’ Days Members Length of
Member Months Stay
Months
<1 68 5.25 184 14.22 2.71
1-9 73 1.71 233 5.47 3.19
10-19 37 1.20 234 7.57 6.32
20-44 105 4.77 450 20.45 4.29
45-64 105 19.65 505 94.52 4.81
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 388 3.41 1,606 14.11 4.14
Surgery
. Dlstihg(;ges ! Days /1,000 Average
Age Discharges ’ Days Members Length of
Member Months Stay
Months
<1 6 0.46 139 10.74 23.17
1-9 6 0.14 23 0.54 3.83
10-19 7 0.23 21 0.68 3.00
20-44 49 2.23 182 8.27 3.71
45-64 34 6.36 286 53.53 8.41
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Medicaid
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 102 0.90 651 5.72 6.38
Maternity*
. Dlsclhg(r)ges / Days /1,000| Average
Age Discharges ’ Days Members Length of
Member Months Stay
Months
10-19 132 4.27 289 9.35 2.19
20-44 689 31.32 1553 70.59 2.25
45-64 0 0.00 0 0.00 NA
Unknown 0 0 NA
Total 821 14.09 1,842 31.62 2.24
*The maternity category is calculated using member months for members 10-64 years.
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HEDIS2010

Inpatient Utilization--Nonacute Care: Total (NONA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area: None, Spec

Proj: None)
Member
Age Months
<1l 12,941
1-9 42,616
10-19 30,914
20-44 22,000
45-64 5,343
65-74 14
75-84 0
85+ 0
Unknown 0
Total 113,828
- Dlsihg(;ges/ Days /1,000 Average
Age Discharges ’ Days Member Length of
Member Months Stay
Months
<1 0 0.00 0 0.00 NA
1-9 0 0.00 0 0.00 NA
10-19 0 0.00 0 0.00 NA
20-44 3 0.14 84 3.82 28.00
45-64 6 1.12 40 7.49 6.67
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 9 0.08 124 1.09 13.78
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Outpatient Drug Utilization: Total (ORXA)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SubID: 9522, Medicaid, Spec Area:

None, Spec Proj: None)

Pharmacy Benefit Member Months

Age Member
Months
0-9 55557
10-17 26563
18-34 20708
35-49 7644
50-64 3342
65-74 14
75-84 0
85+ 0
Unknown 0
Total 113,828
Total Cost |AV9: Costof Total Avg. Num.
of Prescription| = Of _
Age Prescription s/ Per Prescription Prescription
Member Per s/ Per
S Month S Member Per
0-9 519024 $9.34 15113 3.26
10-17 312798 $11.78 7126 3.22
18-34 451211 $21.79 15500 8.98
35-49 575338 $75.27 13052 20.49
50-64 485115 $145.16 9939 35.69
65-74 426 $30.43 11 9.43
75-84 0 NA 0 NA
85+ 0 NA 0 NA
Unknown 0 0
Total $2’343(3‘912'0 $20.59 60,741 6.40

HEDIS2010
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Medicaid
Board Certification (BCR)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,
Spec Area: None, Spec Proj: None)
Type of Physician Numpgr of Board Certification
Physicians Number Percent
Family Medicine 343 254 74.05%
Internal Medicine 402 347 86.32%
OB/GYN physicians 138 117 84.78%
Pediatricians 197 171 86.80%
Geriatricians 14 11 78.57%
Other physician specialists 753 647 85.92%
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Enrollment by Product Line: Total (ENPA)
Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,
Spec Area: None, Spec Proj: None)
Male Female Total
Age Member Member Member
Months Months Months
<1 6576 6365 12,941
1-4 10814 10089 20,903
5-9 10730 10983 21,713
10-14 8405 8507 16,912
15-17 4653 4998 9,651
18-19 1579 2772 4,351
0-19 Subtotal 42,757 43,714 86,471
0-19 Subtotal: % 84.42% 69.19% 75.97%
20-24 1131 5484 6,615
25-29 1215 4604 5,819
30-34 948 2975 3,923
35-39 1023 2299 3,322
40-44 910 1411 2,321
20-44 Subtotal 5,227 16,773 22,000
20-44 Subtotal: % 10.32% 26.55% 19.33%
45-49 819 1182 2,001
50-54 757 714 1,471
55-59 653 520 1,173
60-64 432 266 698
45-64 Subtotal 2,661 2,682 5,343
45-64 Subtotal: % 5.25% 4.24% 4.69%
65-69 0 12 12
70-74 0 2 2
75-79 0 0 0
80-84 0 0 0
85-89 0 0 0
>=90 0 0 0
>=65 Subtotal 0 14 14
>=65 Subtotal: % 0.00% 0.02% 0.01%
Age Unknown 0 0 0
Total 50,645 63,183 113,828
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Medicaid HEDIS2010

Enroliment by State (EBS)

Blue Cross and Blue Shield of New Mexico (Org ID:
1825, SubID: 9522, Medicaid, Spec Area: None, Spec
Proj: None)

State Number

Alabama 0

Alaska 0

=
w

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

District of Columbia

Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

i =l =1 =1 =l =) =l =l (=l (=l (=] (=] o] (=] ] (o] [«] [o] (o] (o} [o] [«] [«] [¢.} [} ) (=]

New Hampshire

o

New Jersey

New Mexico 15041

New York

o

North Carolina

North Dakota

Ohio
Oklahoma

Oregon
Pennsylvania

Rhode Island
South Carolina

South Dakota
Tennessee

Texas
Utah

Vermont
Virginia

Washington
West Virginia

Wisconsin
Wyoming

American Samoa
Federated States of Micronesia

Guam
Commonwealth of Northern Marianas

Puerto Rico
Virgin Islands

o|lo|o|o|o|o|o|o|Nv|o|o|o|lo|lv|o|o|lo|o|oNv]|o|o|o|-

Other
TOTAL 15,083

o

46 G:\DART\HEDIS\HEDIS2010\IDSS\Medicaid\BCBSNM Medicaid 2010 IDSS-9522.xIs



Medicaid

a7

Language Diversity of Membership (LDM)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublID: 9522, Medicaid,

Spec Area: None, Spec Proj: None)

Eligible Population

Category Value
Total unduplicated membership during 18886
the measurement year:
Data Source NR

Demand for Language |

nterpretation Services

Demand for Language Interpretation

. Sex Number Percentage
Services
M 0 0.00%
Need/want an interpreter? Yes F 0 0.00%
Total 0 0.00%
M 0 0.00%
Need/want an interpreter? No F 0 0.00%
Total 0 0.00%
M 8213 43.49%
Need/want an interpreter? Unknown F 10673 56.51%
Total 18,886 100.00%
M 8,213 43.49%
Total F 10,673 56.51%
Total 18,886 100.00%
Percentage of members with known interpretation needs 0.00%
Spoken Language at Home
Spoken Language at Home Sex Number Percentage
M 0 0.00%
English F 0 0.00%
Total 0 0.00%
M 0 0.00%
Spanish (or Spanish Creole) F 1 0.01%
Total 1 0.01%
Other Indo-European Languages (e.g., M 0 0.00%
French or French Creole, ltalian, F 0 0.00%
Portuguese or Portuguese Creole, Total 0 0.00%
Asian and Pacific Island Languages M 0 0.00%
(e.g., Chinese, Japanese, Korean, Mon- F 0 0.00%
Khmer, Cambodian, Miao, Hmong, Thai, Total 0 0.00%
Other Languages (e.g., Navajo, Other M 0 0.00%
Native North American languages, F 0 0.00%
Hungarian, Arabic, Hebrew, African Total 0 0.00%
M 8213 43.49%
Unknown F 10672 56.51%
Total 18,885 99.99%
M 8,213 43.49%
Total F 10,673 56.51%
Total 18,886 100.00%
Percentage of members with known spoken language 0.01%

HEDIS2010
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Medicaid

48

Weeks of Pregnancy at Time of Enroliment in MCO

(WOP)

Blue Cross and Blue Shield of New Mexico (Org ID: 1825, SublD:
9522, Medicaid, Spec Area: None, Spec Proj: None)

Measurement Year

Measurement Year 2009
Weeks of Pregnancy Number Percentage
< 0 weeks 24 2.96%
1-12 weeks 47 5.80%
13-27 weeks 410 50.55%
28 or more weeks 249 30.70%
Unknown 81 9.99%
Total 811 100.00%

HEDIS2010
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