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Contact Information 
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 Email: exchange.comments@state.nm.us 

 Mail:   Exchange – Comments 
   Human Services Department 
   P.O. Box 2348 
   Santa Fe, NM  87504 

 Website: www.hsd.state.nm.us  
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Updates & Announcements 
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• Conditional Approval 

• CCIIO On-Site Visit 

• Legislation 

• Request for Proposals (RFPs) 
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Presentation of Preliminary Findings  
of the  

Native American Work Group 
to the HIX Task Force 
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 HIX  
Native American Work Group 

Definition of Acronyms 
 

NAWG – Native American Work Group 
IHS – Indian Health Service 
638 – Tribal Health Programs 
I/T/U – Indian Health Service, Tribal Programs, Urban Indian Programs 
AI/AN – American Indian and Alaska Native 
NA – Native American 
IHCIA – Indian Health Care Improvement Act 
NASC – Native American Service Center 
CIB - Certificate of degree of Indian blood  
HIX – Health Insurance Exchange 
QHP – Qualified Health Plan 
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HIX  

Native American Work Group 

New Mexico has 219,512 Indian citizens, which compose nearly 10.5% of 
the state's entire population. There are 22 Indian tribes in New Mexico - 
nineteen Pueblos, two Apache tribes (the Jicarilla Apache Nation and the 
Mescalero Apache Tribe), and the Navajo Nation, and a considerable 
urban Indian population.  
 
The 19 Pueblos are comprised of the Pueblos of Acoma, Taos, Santa 
Clara, San Ildefonso, Tesuque, San Felipe, Jemez, Zuni, Zia, Nambe, 
Picuris, Ohkay Owingeh, Santo Domingo, Laguna, Isleta, Santa Ana, 
Sandia, Cochiti, and Pojoaque. 
 
Each Tribe is a sovereign nation with its own government, life-ways, 
traditions, language, and culture. Each Tribe has a unique relationship 
with the federal and state governments. 
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 HIX  
Native American Work Group 

New Mexico Native American Population 
 

 New Mexico has 22 Tribes, Nations, or Pueblos, each with its own unique culture 
 19 Pueblos – each is an independent and separate community 
 2 Apache Tribes (Jicarilla and Mescalero) 
 Navajo Nation 

o Very large land base spanning 3 states (New Mexico, Arizona, Utah) 
o 5 Agencies including 3 in New Mexico (Eastern, Ft. Defiance, Shiprock) 
o 110 Chapters  and 59 in New Mexico 
 

Urban Indian Communities 
 

 Multi-tribal, not just New Mexico Tribes 
o Socially and culturally diverse 

 May be highly transient 
o Dependent on services within the urban areas 

 New Mexico communities with large urban populations: 
 Albuquerque 
 Farmington     
 Santa Fe 
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T H E  A F F O R D A B L E  C A R E  A C T  I N C L U D E S  S P E C I F I C  P R O V I S I O N S  
R E L E V A N T  T O  A M E R I C A N  I N D I A N S  A N D  A L A S K A  N A T I V E S  ( A I / A N S )  
P U R C H A S I N G  C O V E R A G E  I N  E X C H A N G E S ,  I N C L U D I N G  T H E  
F O L L O W I N G :   
 

 M E M B E R S  O F  F E D E R A L L Y  R E C O G N I Z E D  T R I B E S  W I T H  
H O U S E H O L D  I N C O M E S  B E L O W  3 0 0  P E R C E N T  O F  T H E  F E D E R A L  
P O V E R T Y  L E V E L  A R E  E X E M P T  F R O M  C O S T  S H A R I N G  A N D  C O -
P A Y S ;   

 
 E X C H A N G E S  A R E  T O  P R O V I D E  S P E C I A L  M O N T H L Y  E N R O L L M E N T  

P E R I O D S  F O R  A I / A N S ;  A N D   
 
 M E M B E R S  O F  I N D I A N  T R I B E S  A R E  N O T  S U B J E C T  T O  T H E  

I N D I V I D U A L  M A N D A T E .   
 

 

 

  

HIX 
Native American Work Group 

 
ACA PROVISIONS RELEVANT TO AMERICAN INDIANS/ALASKA NATIVES 
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Presenter
Presentation Notes
Note that this presentation does not address ALL the AI/AN provisions in the ACA and the IHCIA. 



P R I M E R  Q U E S T I O N  

T R I B A L  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  

 
S T A T E S  T H A T  H A V E  O N E  O R  M O R E  F E D E R A L L Y - R E C O G N I Z E D  T R I B E S  

M U S T  E N G A G E  I N  R E G U L A R  A N D  M E A N I N G F U L  C O N S U L T A T I O N  A N D  

C O L L A B O R A T I O N  W I T H  T R I B E S  A N D  T R I B A L  O F F I C I A L S  O N  E X C H A N G E  

P O L I C I E S  T H A T  H A V E  T R I B A L  I M P L I C A T I O N S .  ( 4 5  C F R  1 5 5 . 1 3 0 ( F ) ) .    

 

H O W  C A N  T H E  S T A T E  I M P R O V E  O N  C O L L A B O R A T I O N  A N D  

C O N S U L T A T I O N  W I T H  T R I B E S  A N D  I / T / U ’ S ?  
 
 

 
 

HIX 
Native American Work Group 
 Tribal Collaboration and Consultation  
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 “ T H E  E X C H A N G E  F I N A L  R U L E  R E Q U I R E S  S T A T E S  T O  R E G U L A R L Y  C O N S U L T  

W I T H  F E D E R A L L Y  R E C O G N I Z E D  T R I B E S  T H A T  A R E  L O C A T E D  W I T H I N  T H E  

G E O G R A P H I C  R E G I O N  O F  T H E  E X C H A N G E  O N  P O L I C I E S  T H A T  H A V E  T R I B A L  

I M P L I C A T I O N S ”  ( 4 5  C F R  1 5 5 . 1 3 0 ( F )   

 

 T H I S  R E Q U I R E M E N T  D O E S  N O T  P R E C L U D E  S T A T E S  F R O M  S E E K I N G  I N P U T  

F R O M  A L L  T R I B A L  O R G A N I Z A T I O N S  A N D  U R B A N  I N D I A N  O R G A N I Z A T I O N S .  I T  

I S  R E C O M M E N D E D  T H A T  I / T / U ’ S  B E  I N C L U D E D  I N  C O M M U N I C A T I O N ,  

C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N .   ( T H E  L A T T E R  I S  A  R E Q U I R E M E N T . )   

 

 T R I B A L  I N P U T  P R O V I D E D  D U R I N G  C O N S U L T A T I O N S  S H O U L D  B E  D U L Y  

C O N S I D E R E D   F O R  I N C L U S I O N  D U R I N G  T H E  D E S I G N  O F  P R O G R A M S  A N D  

P O L I C I E S  W H I C H  W I L L  I M P A C T  N A T I V E  A M E R I C A N S .  

 

   

HIX 
Native American Work Group 
 TRIBAL COLLABORATION AND CONSULTATION 
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Presenter
Presentation Notes

The Exchange must regularly consult on an ongoing basis with the following stakeholders: 
(a) Educated health care consumers who are enrollees in QHPs; 
(b) Individuals and entities with experience in facilitating enrollment in health coverage; 
(c) Advocates for enrolling hard to reach populations, which include individuals with mental health or substance abuse disorders; 
(d) Small businesses and self-employed individuals; 
(e) State Medicaid and CHIP agencies; 
(f) Federally-recognized Tribes, as defined in the Federally Recognized Indian Tribe List Act of 1994, 25 U.S.C. 479a, that are located within such Exchange's geographic area; 
(g) Public health experts; 
(h) Health care providers; 
(i) Large employers; 
(j) Health insurance issuers; and 
(k) Agents and brokers. 



 
N A W G  R E C O M M E N D A T I O N S  

  

T H E  N M  H I X  M U S T  A D O P T  A  T R I B A L  C O N S U L T A T I O N ,  

C O L L A B O R A T I O N  A N D  C O M M U N I C A T I O N  P O L I C Y  T H A T  I S  

C O N S I S T E N T  W I T H  T H E  S T A T E  O F  N E W  M E X I C O  A N D  T H E  F E D E R A L  

G O V E R N M E N T  T R I B A L  C O N S U L T A T I O N  R U L E S .  T H I S  P O L I C Y  S H O U L D  

I N C L U D E  P R O V I S I O N S  T O  C O N F E R  W I T H  I N D I A N  H E A L T H  S E R V I C E S ,  

T R I B A L  H E A L T H  P R O G R A M S  A N D  U R B A N  I N D I A N  H E A L T H  P R O G R A M S  

P R I O R  T O  R O L L  O U T  O F  N E W  P O L I C I E S  A N D  P R O C E D U R E S  W H I C H  

M A Y  H A V E  I M P A C T  O N  A I / A N .  
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R E C O M M E N D A T I O N S ,  C O N T .  
T R I B A L  C O N S U L T A T I O N  S H O U L D  O C C U R  O N  T H E  F O L L O W I N G  T O P I C S  ( B U T  N O T  B E  
L I M I T E D  T O ) :  
 

 D E V E L O P M E N T   O F  A  C O M M U N I C A T I O N ,  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  
P O L I C Y  F O R  T H E  N M  H I X .  

 
 D E V E L O P M E N T  O F  T H E  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  

 D E F I N I N G  T A S K S  O F  T H E  N A S C  
 E S T A B L I S H I N G  A N  A D V I S O R Y  C O U N C I L  T O  T H E  N A S C  

 
 A S S I S T I N G  T R I B A L  G O V E R N M E N T S  W I T H  P R E M I U M  P A Y M E N T  O N  B E H A L F  O F  

E N R O L L E E S ,  I N C L U D I N G  A G G R E G A T E D  P A Y M E N T .    
 

 T R I B A L  G O V E R N M E N T S  S H O U L D  H A V E  T H E  O P P O R T U N I T Y  T O  P R O V I D E  I N P U T  O N  
T H E  D E V E L O P M E N T  O F  T H E  N A V I G A T O R  P R O G R A M  A N D  C U L T U R A L  C O M P E T E N C Y  
T R A I N I N G .   
 

 D E V E L O P M E N T  O F  A  T R I B A L  E N R O L L M E N T  V E R I F I C A T I O N  S Y S T E M .  
 

 D E V E L O P M E N T  O F  O U T R E A C H  A N D  E D U C A T I O N  M A T E R I A L S .  
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R E C O M M E N D A T I O N S ,  C O N T .  
 

 
N A T I V E  A M E R I C A N  P A R T I C I P A T I O N  I N  H I X  G O V E R N A N C E  
S T R U C T U R E :  
 
 T I M E L Y  A P P O I N T M E N T  O F  A  N A T I V E  A M E R I C A N ( S )  T O  T H E  

H I A  G O V E R N I N G  B O A R D  
 
 C O O R D I N A T E  W I T H  A D M I N I S T R A T I V E ,  L E G I S L A T I V E ,  A N D  

S T A K E H O L D E R  E N T I T I E S  T O  E N S U R E  S U F F I C I E N T  I N C L U S I O N  
O F  N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N ,  S T A T E  T R I B E S  A N D  
P U E B L O S  I N  T H E  E X C H A N G E  G O V E R N I N G  S T R U C T U R E  

 
 E S T A B L I S H  A  W O R K  G R O U P  T O  D E F I N E  

C R I T E R I A / Q U A L I F I C A T I O N S  F O R  H I X  N A T I V E  A M E R I C A N  
B O A R D  M E M B E R   
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P R I M E R  Q U E S T I O N  

W H A T  O B S T A C L E S  A R E  T H E R E  R E G A R D I N G  T R I B A L  E N R O L L M E N T  V E R I F I C A T I O N  O F  

A I / A N  F O R  P U R P O S E S  O F  Q U A L I F Y I N G  F O R  E X E M P T I O N S ?  H O W  C A N  T H E S E  O B S T A C L E S  

B E  A D D R E S S E D ?  

 

F I N A L  R U L E  

I F  A N  A P P L I C A N T  A T T E S T S  T H A T  H E  O R  S H E  I S  A N  I N D I A N ,  T H E  E X C H A N G E  M U S T  

V E R I F Y  I N D I A N  S T A T U S .  ( 4 5  C F R  §  1 5 5 . 3 5 0  ( C ) )  

 

 

N A W G  S T A T E M E N T  

T H E  N A W G  A C K N O W L E D G E S  T H A T  T H E R E  A R E  I N C O N S I S T E N C I E S  W I T H  E N R O L L M E N T  

P R O C E S S E S  F O R  T H E  2 2  N M  T R I B E S  A N D  P U E B L O S .  N A W G  A D V I S E S  E N R O L L M E N T  

V E R I F I C A T I O N  B E  A  T O P I C  O F  T R I B A L  C O N S U L T A T I O N .   
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F I N A L  R U L E  

F O R  T H E  P U R P O S E  O F  Q U A L I F Y I N G  F O R  A I / A N  E X E M P T I O N S  O N  T H E  H I X  A  T R I B A L  
M E M B E R  M U S T  P R O V I D E  A  D O C U M E N T  I S S U E D  B Y  A  F E D E R A L L Y  R E C O G N I Z E D  
I N D I A N  T R I B E  E V I D E N C I N G  M E M B E R S H I P  O R  E N R O L L M E N T  I N  T H E  T R I B E .  

 ( 4 5  C F R  §  1 5 5 . 3 5 0  ( C )  A N D  I N  S E C T I O N 1 9 0 3 ( X ) ( 3 ) ( B ) ( V )  O F  T H E  S O C I A L  S E C U R I T Y  A C T . )  

 

N A W G  R E C O M M E N D A T I O N S  

D O C U M E N T A T I O N  M I G H T  I N C L U D E :   

 T R I B A L  E N R O L L M E N T  C A R D ;  O R  

 C E R T I F I C A T E  O F  D E G R E E  O F  I N D I A N  B L O O D  ( C I B ) ;  O R  

 R E L Y I N G  O N  A N Y  E L E C T R O N I C  D A T A  S O U R C E S  T H A T  A R E  A V A I L A B L E  T O  T H E  E X C H A N G E  

A N D  W H I C H  H A V E  B E E N  A P P R O V E D  B Y  H H S  F O R  T H I S  P U R P O S E .  

 I F  A P P R O V E D  D A T A  S O U R C E S  A R E  U N A V A I L A B L E ,  A N  I N D I V I D U A L  I S  N O T  R E P R E S E N T E D  

I N  T H E  S O U R C E ,  O R  T H E  S O U R C E  I S  N O T  R E A S O N A B L Y  C O M P A T I B L E  W I T H  A N  

A P P L I C A N T ’ S  A T T E S T A T I O N ,  T H E  E X C H A N G E  M U S T  F O L L O W  I N C O N S I S T E N C Y  

P R O C E D U R E S  A S  S E T  F O R T H  I N  T H E  F I N A L  R U L E .  

T H E  E X C H A N G E  M U S T  R E C O G N I Z E  A N D  C A L C U L A T E  A I / A N  E X E M P T I O N S .  
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F I N A L  R U L E  O N  §  1 5 5 . 2 4 0  P A Y M E N T  O F  P R E M I U M S  

( B ) P A Y M E N T  B Y  T R I B E S ,  T R I B A L  O R G A N I Z A T I O N S ,  A N D  U R B A N  I N D I A N  O R G A N I Z A T I O N S .  T H E  

E X C H A N G E  M A Y  P E R M I T  I N D I A N  T R I B E S ,  T R I B A L  O R G A N I Z A T I O N S  A N D  U R B A N  I N D I A N  

O R G A N I Z A T I O N S  T O  P A Y  A G G R E G A T E D  Q H P  P R E M I U M S  O N  B E H A L F  O F  Q U A L I F I E D  

I N D I V I D U A L S ,  I N C L U D I N G  A G G R E G A T E D  P A Y M E N T ,  S U B J E C T  T O  T E R M S  A N D  C O N D I T I O N S  

D E T E R M I N E D  B Y  T H E  E X C H A N G E .  ( 4 5 C F R  §  1 5 5 . 2 4 0  ( B ) )     

 

N A W G  R E C O M M E N D A T I O N S   

T H E  H I X  P R O V I D E  A  M E C H A N I S M  F O R  T R I B E S  A N D  U R B A N  P R O G R A M S  T O  M A K E  G R O U P  A N D  

I N D I V I D U A L  P R E M I U M  P A Y M E N T S  F O R  T R I B A L  M E M B E R S  T O  M U L T I P L E  C A R R I E R S .    

 W O R K  W I T H  T R I B A L  G O V E R N M E N T S  T O  F A C I L I T A T E  P A Y M E N T  O N  B E H A L F  O F  

E N R O L L E E S ,  I N C L U D I N G  A G G R E G A T E D  P A Y M E N T  T O  M U L T I P L E  C A R R I E R S .  

 S Y S T E M  M U S T  R E C O G N I Z E  A I / A N  E X E M P T I O N S  A N D  C A L C U L A T E  P R E M I U M  T A X  C R E D I T S .   

 

 
HIX 
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 TRIBE MAKING PREMIUM PAYMENTS 
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 P R I M E R  Q U E S T I O N  

S H O U L D  T H E  S T A T E  R E Q U I R E  Q H P S  T O  C O N T R A C T  W I T H  I / T / U  P R O V I D E R S  A S  A  C O N D I T I O N  O F  
C E R T I F I C A T I O N ?   W H A T ,  I F  A N Y ,  S T I P U L A T I O N S  S H O U L D  B E  M A D E  C O N C E R N I N G  N E T W O R K  
A D E Q U A C Y ?  

 

I N  T H E  F I N A L  R U L E  Q H P  I S S U E R S  A R E  R E Q U I R E D  T O  M A I N T A I N  N E T W O R K S  T H A T  I N C L U D E  
S U F F I C I E N T  N U M B E R S  A N D  T Y P E S  O F  P R O V I D E R S  T O  E N S U R E  A C C E S S  T O  A L L  S E R V I C E S .  T H E  
F I N A L  R U L E S  S E T  O U T  T H E  M I N I M U M  R E Q U I R E M E N T S  F O R  N E T W O R K  A D E Q U A C Y  T H A T  A  P L A N  
M U S T :  

1 )   I N C L U D E  E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S  I N  A C C O R D A N C E  W I T H  §  1 5 6 . 2 3 5 ;   

2 )  M A I N T A I N  A  N E T W O R K  T H A T  I S  S U F F I C I E N T  I N  N U M B E R  A N D  T Y P E S  O F  P R O V I D E R S ,  
I N C L U D I N G  P R O V I D E R S  T H A T  S P E C I A L I Z E  I N  M E N T A L  H E A L T H  A N D  S U B S T A N C E  A B U S E  
S E R V I C E S ,  T O  A S S U R E  T H A T  A L L  S E R V I C E S  W I L L  B E  A C C E S S I B L E  W I T H O U T  
U N R E A S O N A B L E  D E L A Y ;  A N D   

3 )   I S  C O N S I S T E N T  W I T H  T H E  N E T W O R K  A D E Q U A C Y  P R O V I S I O N S  O F  S E C T I O N  2 7 0 2 ( C )  O F  T H E  
P H S A .   

 
HIX 

Native American Work Group 
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N A W G  R E C O M M E N D A T I O N S   
 

A S  A  C O N D I T I O N  O F  C E R T I F I C A T I O N ,  Q H P ’ S  S H O U L D  B E  R E Q U I R E D  T O  O F F E R :  

 I / T / U ’ S  A  P R O V I D E R  C O N T R A C T   

 C A R R I E R S  S H O U L D  O F F E R  I / T / U ’ S  A  C O N T R A C T  A N D  A  C O N T R A C T  A D D E N D U M  

T O  E N S U R E  T H E  A C C O M M O D A T I O N  O F  T H E  U N I Q U E  F E A T U R E S  O F  T H E  I / T / U  

S Y S T E M  I N C L U D I N G :  

o N O  O P E N  N E T W O R K  A C C E S S  -  A N  I / T / U  M A Y  L I M I T  W H O  I S  E L I G I B L E  F O R  S E R V I C E S  

A T  I / T / U ’ S  

o E X E M P T  A  L I C E N S E D  H E A L T H  C A R E  P R O F E S S I O N A L  W H O  I S  E M P L O Y E D  B Y  T R I B A L L Y  

O P E R A T E D  H E A L T H  P R O G R A M  F R O M  S T A T E  L I C E N S I N G  R E Q U I R E M E N T S  I F  T H E  

P R O F E S S I O N A L  I S  L I C E N S E D  I N  A N Y  S T A T E ,  A S  I S  T H E  C A S E  W I T H  I H S  H E A L T H  

C A R E  P R O F E S S I O N A L S .  ( I H C I A  S E C T I O N  2 2 1 )  

o R E C O G N I T I O N  O F  T H E  A P P L I C A B I L I T Y  O F  T H E  F E D E R A L  T O R T  C L A I M S  A C T .    
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E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S  A R E  P R O V I D E R S  W H O  S E R V E  P R E D O M I N A T E L Y  L O W -

I N C O M E ,  M E D I C A L L Y  U N D E R S E R V E D  I N D I V I D U A L S ,  I N C L U D I N G ,  B U T  N O T  L I M I T E D  T O ,  

F Q H C S ,  U R B A N  I N D I A N  O R G A N I Z A T I O N S ,  A N D  P U B L I C  O R  N O N - P R O F I T  C O M M U N I T Y  

H O S P I T A L S .  

 

S E C T I O N  1 5 6 . 2 3 5  O F  T H E  E X C H A N G E  F I N A L  R U L E  S T A T E S  A  Q H P  I S S U E R  M U S T  H A V E  A  

S U F F I C I E N T  N U M B E R  A N D  G E O G R A P H I C  D I S T R I B U T I O N  O F  E S S E N T I A L  C O M M U N I T Y  

P R O V I D E R S ,  W H E R E  A V A I L A B L E ,  T O  E N S U R E  R E A S O N A B L E  A N D  T I M E L Y  A C C E S S  T O  A  

B R O A D  R A N G E  O F  P R O V I D E R S  F O R  L O W - I N C O M E ,  M E D I C A L L Y  U N D E R S E R V E D  

I N D I V I D U A L S  I N  T H E  Q H P ' S  S E R V I C E  A R E A .  
 

 
N A W G  R E C O M M E N D A T I O N S   

Q H P ’ S  S H O U L D :  

 D E S I G N A T E  I / T / U ’ S  A S  E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S .  

 A C C E P T  R E F E R R A L S  F R O M  I / T / U ’ S  A S  P R I M A R Y  C A R E  P R O V I D E R S .  

  



P R I M E R  Q U E S T I O N   

 

W HA T  OU T R E A CH ,  E D U C A TI O N  A ND E N R O L L M E N T  

A C T I VI T IE S  S H O UL D  B E  U S E D  T O  I N F ORM  N A T I V E  

AM E RI C AN S  A B O U T  T H E  M E RI T S  O F  P U R C H AS ING 

I N S UR A NC E  T H R O U G H  T H E E X C H A NG E ,  A S  WE L L  A S  

T H E  F I N ER  D E T A I LS  C O N C E R N I NG  E L I GI B I L I TY  A ND  

E N R O L L M E N T ?   
 

 
 

 

HIX 
Native American Work Group 

 
OUTREACH, EDUCATION and ENROLLMENT 

36 



N A W G  S T A T E M E N T  

T H E  H I X  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  A S  P L A N N E D  I N  T H E  L E V E L 1  

E S T A B L I S H M E N T  G R A N T  S H O U L D  B E  T A S K E D  W I T H  O U T R E A C H ,  E D U C A T I O N ,  

E N R O L L M E N T  A N D  T R A I N I N G  T O  T R I B A L  L E A D E R S H I P ,  A I / A N  C O N S U M E R S ,  I / T / U  

P R O V I D E R S ,  N A  S M A L L  B U S I N E S S E S  A N D  T O  B E  A  S U B J E C T - M A T T E R  E X P E R T  F O R  T H E  

H I X  I N C L U D I N G :  

 W O R K I N G  E F F I C I E N T L Y  A N D  E F F E C T I V E L Y  W I T H  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S   

 B E I N G  A  C O N D U I T  O F  C O M M U N I C A T I O N ,  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  

B E T W E E N  T H E  H I X  A N D  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S  

 B E I N G  A  R E S O U R C E  F O R  N A V I G A T O R S  A N D  T H E  C A L L  C E N T E R  

 E M P L O Y I N G  N A  N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  W I T H  B R O A D  K N O W L E D G E  O F  

N M  T R I B E S ,  N A  U R B A N  P O P U L A T I O N S  A N D  N A  H E A L T H  C A R E  N E E D S  A N D  S E R V I C E S .  

 

 

 
 

 
 

HIX 
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 N A W G  R E C O M M E N D A T I O N S  
 

S P E C I F I C  O U T R E A C H ,  E D U C A T I O N  A N D  T R A I N I N G  T A S K S  O F  A  N A S C  S H O U L D  I N C L U D E :  

 A  R E S O U R C E  S P E C I A L I S T  O N  A I / A N  A P P L I C A T I O N  A N D  E N R O L L M E N T  P R O C E S S   

 S P E C I F I C  A I / A N  B E N E F I T S  A N D  P R O T E C T I O N S  

 T R I B A L  S P O N S O R S H I P  O F  P R E M I U M S  ( I F  A V A I L A B L E )    

 E D U C A T I N G  I / T / U  P R O V I D E R S  O N  E X C H A N G E  P L A N S  I N C L U D I N G ,   

o B e n e f i t s  o f  t h e  e x c h a n g e s  a n d  p o t e n t i a l  f o r  i n c r e a s e  r e v e n u e s  f o r  t h e i r  

c l i n i c ;  

o B e n e f i t s  o f   b e c o m i n g  a n  “ i n - n e t w o r k ”  p r o v i d e r  f o r  e a c h  e x c h a n g e  p l a n ;  

o  I / T / U ’ s  a r e  d e s i g n a t e d  a s  e s s e n t i a l  c o m m u n i t y  p r o v i d e r s .  

 P R O V I D E  T R A I N I N G  F O R  T H O S E  W O R K I N G  F O R  T H E  E X C H A N G E  O N  A I / A N  

S P E C I F I C  P R O V I S I O N S ,  C U L T U R A L  C O M P E T E N C Y ,  A N D  P R O B L E M  S O L V I N G .  
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 THE NATIVE AMERICAN SERVICE CENTER 

N A W G  R E C O M M E N D A T I O N S  

 

T H E  N A S C  S H O U L D  B E  B O T H  A  T R I B A L  R E S O U R C E  A N D  A N  H I X  R E S O U R C E  F O R  

N A V I G A T I N G  T R I B A L  E N R O L L M E N T  I S S U E S .  

 T H E  N A S C  S H O U L D  W O R K  W I T H  T H E  T R I B A L  O F F I C I A L S  A N D / O R  T R I B A L  

E N R O L L M E N T  O F F I C E S  T O  D E V E L O P  A  S Y S T E M  O F  C O M M U N I C A T I O N  A N D  T R I B A L  

E N R O L L M E N T  V E R I F I C A T I O N  T H A T  D O E S  N O T  I N F R I N G E  O N  T R I B A L  N A T I O N S ’  

S O V E R E I G N  R I G H T S .  

T H E  N A S C  S H O U L D  W O R K  W I T H  T H E  I T  B U I L D  T O  A S S U R E  T H E  W E B  P O R T A L :  

 W I L L  I D E N T I F Y  A I / A N S  F O R  A P P R O P R I A T E  E X E M P T I O N S  A N D  G I V E  T H E M  T H E  

I N F O R M A T I O N  N E C E S S A R Y  T O  M A K E  I N F O R M E D  D E C I S I O N S .  

 P R O V I D E  A  M E C H A N I S M  F O R  I N D I A N  S P O N S O R S H I P  O F  P R E M I U M S  –  T H I S  W I L L  

A L L O W  T R I B E S  T O  P U R C H A S E  I N S U R A N C E  F O R  C I T I Z E N S  T H R O U G H  T H E  E X C H A N G E .  

 P R O V I D E S  A  M E C H A N I S M  W H E R E  A I / A N  E X E M P T I O N S  C A N  B E  A C C U R A T E L Y  

C A L C U L A T E D  I N  A  F A M I L Y  H O U S E H O L D  W H E R E  T H E R E  I S  A  M I X  O F  T R I B A L L Y  

E N R O L L E D  A N D  N O N - E N R O L L E D  F A M I L Y  M E M B E R S .   
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T H A N K  Y O U  

HIX 
Native American Work Group 

   

 

 

T H I S  C O N C L U D E S  T H E  N A T I V E  A M E R I C A N  W O R K  G R O U P  
P R E L I M I N A R Y  F I N D I N G S  R E P O R T .  
 
T H E  N A T I V E  A M E R I C A N  W O R K  G R O U P  W I L L  P R E S E N T  
T H E I R  F I N A L  R E C O M M E N D A T I O N S  O N  F E B R U A R Y  2 7 ,  2 0 1 3 .  
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Financial Sustainability Subcommittee 
Report to the 

New Mexico Health Insurance Exchange 
Advisory Task Force 

January 23, 2013 
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Name Group Represented 

Dominica Rush Hospitals 
Babette Saenz, D.O.M. Providers  
David Roddy Providers 
Mark Padilla Insurance Companies  
Matthew Maes Insurance Companies 
Lisa Shin, Optometrist Small Businesses & Self-Employed Individuals 

Devon Day Agents & Brokers  
Susan Loubet Underserved Populations 
Andy Vallejos State Government Agencies 
Shelly Chimoni Tribal 
Joyce Powers, NP Consumers at Large 
Karen Lucero Consumers at Large 

Sub-Committee Members & Schedule 

  Original Schedule Actual Schedule 
  March 5 December 6 
  March 19 December 13 
  April 2 December 20 
  April 16 January 10 
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Goal and Primer Questions 
Financial Sustainability Subcommittee Goal  
Provide input and recommendations to the Exchange Advisory Task Force 
regarding the ongoing financial sustainability of the NMHIX. 
Primer Question #1: Operating costs/financial Sustainability 
• Should assessments be imposed? 

– If so, against whom (e.g. consumers, insurance carriers, providers, 
employers, hospitals, etc)? 

– What other creative ways may be used to fund operating costs? 
Primer Question #2: Other Financial Considerations 
• Should assessments be fixed amounts or percentages?  

– Should they evolve from one type to another as the exchange grows and 
threshold scales are met? 

– Are there means of financing available that could be used in the early 
stages before the exchange achieves economies of scale? 
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Primer Questions (cont.) 
What are the cost estimates for the operation of the NMHIX? 

– Sustainability start date 
– Administrative versus Medical costs 
– Other cost drivers? 
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Estimated State HIX Operating Costs 

*   Ohio’s annual operating costs exclude information technology maintenance 
** Utah’s costs are based on the current Exchange, which is only a SHOP, and does not contain all of the requirements set forth by PPACA. 

 

State Estimated 
Enrollees 

Per Member Per 
Month Cost 

Annual Operating Cost 

California 1,361,000 $16.44 $261.6 million 
New York 704,880 $8.82 $74.6 - $97 million 
Illinois 692,000 $8.79 $73.0 million 
Minnesota 530,000 $9.69 $61.6 million 
Washington 343,000 – 470,000 $9.75 - $12.39 $51 - $55 million 
Maryland 290,000 - 525,200 $10.28 - $13.92 $44.4 – $61.4 million 
Oregon 281,790 $11.94 $34.7 million 
Massachusetts 190,000 $12.04 $27.5 million 
North Carolina 714,222 $2.77 $23.8 million 
Colorado Not Provided Not provided $22 - $26 million 
Ohio* 530,000 – 640,000 $3.01 - $5.31 $19.16 - $33.77 million 
Nevada 170,000 $8.19 $16.7 million 
Delaware 66,000 $9.74 $7.8 million 
Alaska 77,000 $7.33 $6.8 million 
Wyoming 30,500 $11.46 $4.2 million 
Utah** 7,300 $7.42 $650,000 
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Financial Sustainability State Comparison 
State Operations Financing 
California All QHPs offered will be charged an amount that is reasonable and necessary to support “prudent” exchange operations.  In 

addition, the California Health Facilities Financing Authority is permitted to provide a working capital loan of up to $5 million to 
assist in the establishment and operation of the Exchange. 

Colorado The Exchange is pursuing the following types of funding: transitional funding currently associated with Cover Colorado, 
enrollment-based funds, and other revenue sources including website advertising, grants, and new product offerings. 

Connecticut The Exchange can charge fees on QHPs to generate necessary Exchange funding.  
D.C. The Exchange can charge fees on all QHPs or qualified dental plans sold in the District.  
Hawaii The Exchange may receive multiple sources of financial contribution (grants or QHP fees) for the purposes of carrying out 

exchange operations. 
Illinois An assessment on participating QHPs has been assumed, at a rate of 2% to 4% of premiums. 
Maryland The Exchange operations will be funded through consumer transaction fees, in addition to broad based assessments.  
Massachusetts Fees are assessed to insurers as a percentage of premiums; usually 3% - 4%. 
Minnesota Work Group recommendations included funding from Medicaid, for Medicaid costs associated with the Exchange, as well as user 

fees or carrier fees. 
Nevada The Advisory Board recommended a per member per month assessment on carriers, based on enrollment in the Exchange. 

They also recommend supplementing Exchange revenue through user fees on standalone dental and vision products, and 
advertising on the web portal.  In addition, the Exchange Executive Director may request an advance not to exceed 25% of 
expected revenues from the state if expenses exceed available funds. 

Oregon Fees may be collected from all insurers (including fees to cover insurance producers’ commissions) and state programs 
participating in the Exchange, in an amount ranging from 3% to 5% of the premium for each enrollee, depending on the 
number of enrollees. There is a cap on the amount of fees that may be collected. 

West Virginia The Exchange Board is authorized to assess fees on carriers selling QHPs or qualified dental plans—including those sold outside 
the exchange—based on premium volume.  

Vermont The Exchange Board must recommend two financing strategies to the Legislature by Jan 15, 2013. 
Utah The Exchange charges an assessment fee to participating employers on a $6 per employee per month basis.  

In summary, the following methods have been considered by other states to fund Exchange operations: 
• Insurer Assessments •  User Fees 
• Provider Taxes •  Advertisements 
• Revenue Diversion (e.g., state high risk pools, public employee insurance, Medicaid) 
• Excise Taxes on products or services (including those associated with unhealthy lifestyles, such as tobacco) 
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NM HIX Cost Estimates 
Working HIX Budget CY2013 CY2014 CY2015 

Description Projected Projected Projected 

Total Income $102,440,323 $ 26,794,878 $26,345,023 

Expenses 

Consulting/Board $       300,000 $       440,000 $      390,000 

Payroll $    2,262,108 $    2,761,164 $  2,843,514 

General $       546,962 $       635,426 $      647,121 

Marketing $    2,620,000 $    2,100,000 $   1,665,000 

Operations $    1,087,750 $       810,482 $   2,035,482 

Project Consulting $  87,870,942 $  18,020,000 $ 17,040,400 

Subtotal $  94,687,762 $  24,767,072 $ 24,723,506 

Gross Receipts Taxes $    7,752,561 $    2,027,804 $   1,723,506 

Grand Total $102,440,323 $  26,794,876 $ 26,345,023 
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Subcommittee Recommendations 
• Assessments against insurance companies participating in the 

Exchange should be based on a percentage of lives covered by those 
companies.   

• Other insurers offering products in New Mexico regulated by the 
Department of Insurance (health, life, dental, vision) but not offering 
products on the Exchange should also pay an assessment to 
participate in the operational expenses of the Exchange.   This will 
remove a disincentive for Exchange participation; i.e., if only those 
plans in the Exchange are assessed, it may make the Exchange less 
attractive a marketplace for plans. 

• Devise a mechanism to assess self-insured plans to contribute to the 
operating costs of the Exchange. 



50 

Subcommittee Recommendations (cont) 
• Should the High Risk Pool and the Health Insurance Alliance be 

absorbed into the Exchange, allow the assessments currently levied 
against plans for their support be transferred to support the 
Exchange. 

• Hospitals should be allowed to enroll people to the extent the law 
allows. 

• There should be sufficient assisters and navigators funded, trained, 
and in place for the first six months of the operation of the Exchange.  
The assisters should be funded through a federal grant, and the 
navigators should be funded through the state General Fund.  

• Maximize federal funding in whatever capacity available. 
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Conclusion 
All of us have the one goal of developing the best health insurance 
exchange possible for New Mexico health care consumers. 
Given the information available and the amount of time to 
deliberate, this subcommittee met it’s assigned goal. 
A word of “thanks” to:  
1. Milton Sanchez & staff of NM Office of Health Care Reform 
2. Mike Nunez, NM Health Insurance Alliance 
3. Debbie Armstrong, NM Medical Insurance Pool 
And finally, the members of the subcommittee, who completed 
their work with intellect, enthusiasm, and diligence. 
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ASPEN and the Health Insurance Exchange 

 Sean Pearson 
Chief Information Officer 
New Mexico Human Services Department 



Agenda 

Overview of Medicaid and Exchange Eligibility Rules 

What is ASPEN? 

ASPEN and the HIX 

Questions 
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Overview of Medicaid 
and Exchange 
Eligibility Rules 
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Medicaid and Exchange Eligibility Rules 

Single, streamlined 
application Verification plan 

Modified Adjusted 
Gross Income 
(MAGI) 

Seamless 
experience and 
electronic referral 

Federal Data 
Services Hub (DSH) 

Reasonable 
compatibility 
standard 

Federally managed 
services 

Open enrollment 
period 
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What is ASPEN? 
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ASPEN Functional Overview 

EligibilityScreening

New Mexico Human Services Department

System Support 
Functions

Security Maintenance
History Maintenance

Audit Trail
Reference Tables

Quality Control

Compliance 
Management

Fair Hearings and 
Appeals

In
fo

rm
at

io
n 

M
an

ag
em

en
t 

• Food Stamp Exchange Program (FNS 269A)
• FSP (SNAP) Administrative Budget (FNS 366A)
• Status of Claims Against Households(FNS 209) 
• SAVE, E&T, Nutrition Ed, EBT (FNS 269)
• EBT Exchange (FNS 269 A)
• CMA Program Estimates (ORR 1) 
• Financial Status Report (SF 269)
• State Administrative Expense Plan (SF 269)
• TEFAP Financial Report (FNS 667) 
• Foster Children (ACF 4125)
• FSP (SNAP) Activity Summary (FNS 366B)
• TANF Data Report Section 1-4 (ACF 199)
• Caseload Reduction (ACF 202)
• E&T Program Report (FNS 583)
• State Coupon Issuance and Participation (FNS 388)
• Issuance and Participation (FNS 388A)
• SNAP Reconciliation (FNS 46)
• SNAP Participation by Ethnicity (FNS 101)
• Food Stamp (SNAP) Nutrition ED EARS Report
• Emergency Contingency Fund (OFA 100)
• Quality Control Sampling
• CMS Central Medicaid MEQC Pilot-Request
• CMS Central Medicaid MEQC Pilot-Fiscal Year
• Annual Report and Maintenance of Effort (MOE) report
• LIHEAP Qtly Allocation Estimates (ACF 535)
• LIHEAP Household Rep-Long Format (0970-0121)
• LIHEAP Grantee Survey / LIHEAP Annual Leveraging
• Program Progress Report (OOR 6)
• State of Origin (ORR 11)
• CSBG/IS NASCSP Annual Fed Report (NASCP)
• State Senate/House financial reports 
• CHIP Quarterly Reports 
• CHIP Annual Reports
• Medicaid Infrastructure Grant Report
• Working Disabled Individual (WDI) Reports
• State Coverage Insurance (SCI) Narrative and Report
• Monthly Medicaid Parental Report
• Annual Medicaid Expenditure Report 
• State Executive Reports
• Tribal Participation Reports 

Reporting

In
de

xe
s

Master Provider Index

Master Client Index
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Benefits
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my

Account

Report 
My 

Changes
View 

Benefits
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Workload 
Management

Alerts
Referrals
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El
ig

ib
ili

ty
 D

et
er

m
in

at
io

n 
 a

nd
 B

en
ef

it 
C

al
cu

la
tio

n 
(E

D
B

C
)

N
ot

ic
es

, F
or

m
s 

&
 C

or
re

sp
on

de
nc

e

R
ul

es
 M

an
ag

em
en

t

In
te

rf
ac

es
 

• Health Insurance Exchange
• Health Insurance Exchange 

Portal
• MMIS
• CSES
• Motor Vehicle Department 

(MVD)
• CYFD
• PED
• Breast and Cervical Cancer
• Developmentally Disabilities
• Medically Fragile Waivers
• SHARE
• New Hire, UCB
• PARIS
• SAVE
• EBT
• LIHEAP

State Exchanges

IRS
• IEVS

FNS
• QC
• TOPS

SSA
• SVES
• SDX
• BENDEX
• Name Validation
• Active Adult TANF cases
• EVS
• Prisoner Verification
• Medicare buy-in
• EIAR
• SOLQ
• SASRO

DRS

Federal Exchanges

TANF General 
Assistance LIHEAP SNAP Medicaid

Refugee 
Cash 

Assistance

Financials
(Issue Benefits, Benefit 

Recovery)

R
en

ew
al

s

Provider and 
Community 

partner

SNAP State 
Supplement

Renewals Account 
Services

NM_ISD2R-3139

Presenter
Presentation Notes
Integrated eligibility system for Medicaid, CHIP, TANF, SNAP. LIHEAP, GA, etc.

Client web access for eligibility screening, application submission, viewing account information and providing changes in demographic data,
Provider web access for entry and tracking of applications, and providing support to existing and proposed clients of HSD ISD and the system agencies,
Seamless exchange of data with the Health Insurance Exchange,
Intake and Registration of both the client and the application,
Interviewing and Application Processing,
Eligibility Determination and Benefits Calculation (EDBC),
Case Maintenance,
A module tracking and supporting Works participation,
Notices and Correspondence,
Compliance Management: Quality Control, Investigations,
Hearings,
Reporting,
Financials: Benefits Issuance, Benefits Recovery, Claims, Financial interfaces, and Financial reporting, and
Interfaces.
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ASPEN Technical Overview 
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Presenter
Presentation Notes
The architecture for the ASPEN system is an n-Tier architecture. This design minimizes the impact on system maintenance, cost, and personnel and allows for the separation of specific application responsibilities across several logical and physical tiers. This architecture is comprehensive in that it supports the full complement of ASPEN functions in a unified and tightly-integrated environment with the capacity to meet the State’s volume, performance, and scalability requirements.
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ASPEN and the HIX 



- 61 - 

The HIX Eligibility Process 

Shop and Compare 

Subsidy Eligibility Assessment 

Medicaid Assessment 

Citizenship, Lawful Status, SSN, 
Residency, and Native American 

Verification 

Intake 
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Medicaid and Exchange Eligibility Rules - Systems 

Medicaid Exchange 

Presenter
Presentation Notes
At the 30,000 foot view we know that ASPEN will be the record of authority for determining Medicaid eligibility and the Exchange is responsible for determining Exchange subsidies and allowing applicants to purchase a qualified health plan.
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ASPEN and the HIX 
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• ASPEN in the Quality Assurance Testing Project Phase 
• HIX IT System Vendor Proposal Evaluations 

 
To Do 
 
Technology 
• Select HIX IT System Vendor 
• Conduct Joint Application Design (JAD) Sessions with ASPEN and HIX 

IT Vendors 
• Develop, Test, and Implement Interfaces 
• Design, Develop, and Implement Notices and Correspondence 
• Move HIX System to Production 
 
Business 
• Execute a Memorandum of Understanding (MOU) between HSD and 

the Exchange 
 

Current Status and Remaining Activities 



Questions 



Market Regulation Discussion 
Jane Wishner, Gabriel Parra 
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• Should carriers be required to offer state-wide plans in the Exchange, or 
can they continue to offer regional plans, as the market currently does? 

 

• Should carriers be required to offer more plans in all metal levels than is 
required by law? 
– PPACA requires carriers in the Exchange to offer one Silver and one Gold plan. 
 

• Should carriers be given a limited timeframe in which to opt into 
Exchange participation? 

Considerations 



Discussion & Questions 
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New Mexico Health Insurance Exchange  
Advisory Task Force 

 
 
 
 
 
 
 
 

January 23, 2013 
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