
 

 
 
HUMAN SERVICES DEPARTMENT  SOCIAL SECURITY ADMINISTRATION  
Program: Child Support Enforcement Division   Program: Social Security Administration  
Location: 1015 Tijeras NW, Suite 100  Location: 500 Lead Ave SW Ste. 100 
Telephone: 1800-283-4465  Telephone: 1-800-772-1213 
Services: Establish and enforce child support  Services: Social Security Benefits and 

Administration   
 
DEPARTMENT OF WORKFORCE SOLUTIONS  LEGAL AID 
Program: NM Department of Workforce 

Solutions  
 Program: NM Legal Aid  

Location: 401 Broadway NE  Location: 301 Gold Ave SW 1st Floor 
Telephone: (505) 843-1900 or 

www.dws.state.nm.us 
 Telephone: (505) 243-7871 or 1-866-416-1922 

Services: Unemployment insurance and 
resources  

 Services: Legal Assistance to eligible 
participants    

 
CHILDREN YOUTH & FAMILIES DEPARTMENT  PROBATION AND PAROLE 
Program: Childcare  Program: Adult Probation and Parole  
Location: 3401 Pan American NE  Location: 3010 Monte Vista Blvd. NE 
Telephone: (505) 841-4800  Telephone: (505) 897-5700 
Services: Childcare payment assistance   Services: Advocate and Referral Service 
 
CHILDREN YOUTH & FAMILIES DEPARTMENT  DEPARTMENT OF HEALTH   
Program: Child Protective Services  Program: DOH- WIC Office 

http://www.health.state.nm.us/phd/wi
csite/index.php 

Location: Call  Location: 6900 Gonzales Rd SW; 2001 N Centro 
Familiar 

Telephone: Report Hotline 1-800-797-3260 24-Hour  Telephone: (505) 831-4245; (505) 873-7416 
Services: Child abuse prevention services   Services: Women Infant & Children services   
 
CHILDREN YOUTH & FAMILIES DEPARTMENT  HOUSING  
Program: Adult Protective Services    Program: HUD NM – Housing Authority   
Location: Call  Location: 1840 University Blvd SW 
Telephone: Report Hotline 1-866-654-3219 (24-hour)  Telephone: (505) 764-3920 
Services: Adult abuse prevention services   Services: Housing assistance and programs   
 

COUNTY:  Southwest 
Bernalillo 

ADDRESS: 
 

3280 Bridge Blvd. 
SW Albuquerque, NM 
87121 

TELEPHONE: 1800-283-
4465 
 

 

HUMAN SERVICES DEPARTMENT  AGING & LONG-TERM CARE   
Program: Income Support Division   Program: NM Aging & Disability Resource 

Center  
Location: NE Office – 4330 Cutler Ave NE  Telephone: 1-800-432-2080 
Location: SE Office - 1711 Randolph SE  Website: http://www.nmaging.state.nm.us 
Location  NW Office - 1041 Lamberton NE  Program: Senior Affairs 
Telephone: 1800-283-4465  Telephone: (505) 764-6400 
Services: SNAP, TANF, Medicaid, LIHEAP  Services: Advocate and Referral Service 

 
HUMAN SERVICES DEPARTMENT  VETERANS SERVICES  
Program: Creative Work Solutions    Program: Us Department of Veteran 

Affairs  
Location: 3280 Bridge Blvd. SW   Location: 1501 San Pedro NE 
Telephone: (505) 469-8388  Telephone: (505) 265-1711 
Services: Work program activities and 

support.  
 Services: Advocate and Referral Service   



GOVERNMENT AGENCIES IN YOUR AREA 
 

ISD 32-660 Revised September 2021 

SUBSTANCE ABUSE SERVICES   FOOD/CLOTHING ASSISTANCE   
Program: Alcoholics Anonymous  Program: The Storehouse 
Location: 1921 Alvarado NE  Location: 106 Broadway SE 
Telephone: (505) 266-1900  Telephone: (505) 842-6491 
Services: Substance Abuse Counseling   Services: Food Distribution 
Program: UNM Addiction & Substance Abuse 

Program 
 Program: ECHO Albuquerque Warehouse 

Location: 2450 Alamo SE  Location: 300 Menaul NW #226 
Telephone: (505)925-2400  Telephone: (505) 242-6777 
 
FOOD/CLOTHING ASSISTANCE    PHARMACY/PRESCRIPTION ASSISTANCE 
Program: Salvation Army Social Services  Program: UNM Hospital 
Location: 4301 Byrn Mawr Dr NE  Location: 2211 Lomas NE 
Telephone: (505) 881-4292  Telephone: (505) 272-2111 
Services: Clothing & Food  Services: Low-cost Prescriptions 
Program:  BCC PTA Clothing Bank  Program: ECHO/METRO C.A.R.E. 
Location: 120 Woodland NW  Location: 300 Menaul NW Ste. 226 
Telephone: (505) 344-7481  Telephone: 505-242-6777 
   Services: Prescriptions & Eyeglasses, if funding 

available 
 
HOME HEALTH CARE   TRANSPORTATION SERVICES   
Program: Aging & Long-Term Services Resource 

Center 
 Program: Albuquerque Ride 

Location: Please call  Location: Please call 
Telephone: 1-800-432-2080  Telephone: (505) 243-7433 or (505) 243-RIDE 
Services: Resources  Services: Safe Ride Services 
 
DOMESTIC VIOLENCE SERVICES   OTHER COMMUNITY RESOURCE   
Program: Coalition Against Domestic Violence  Program: Teen Parent Shelter & Resources 
Location: Address Protected, Please Call  Location: Address Protected Please Call 
Telephone: (505) 246-9240  Telephone: (505) 265-7309 
Services: Women and Children Shelter for 

Domestic Violence  
 Services: Teen parent shelter and resource 

 
OTHER COMMUNITY RESOURCE    OTHER COMMUNITY RESOURCE   
Program:   Program: Catholic Charities 
Location:   Location: 2010 Bridge Blvd SW 
Telephone:   Telephone: (505) 724-4670 
Services:   Services: Refugee Services, Transportation for 

Elderly 
 
 
 
INTERNET SITES / OTHER RESOURCES   INTERNET SITES / OTHER RESOURCES  
http://www.state.nm.us/veterans 
NMFoodbanks.org 
http://www.govbenefits.gov 
http://familypromiseabq.org/resources.html 
http://nmdvlc.org/dvresources/dvresources.htm 
http://www.fatherhood.gov/programs/newmexico.cfm 
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