BH DY5 Q4CY18

Meets Standard Does Not Meet
Urban Rural Frontier
Standard 2 BCBSNM UHC MHC PHP BCBSNM UHC MHC PHP BCBSNM UHC MHC PHP
Accredited Residential Treatment
Center (ARTC) 89.1% ND 90.0% | 98.8% | 32.7% ND 27.0% | 55.1% | 67.3% ND 68.0% | 73.3%

Assertive Community Treatment (ACT) | g4 oz ND | 83.0% | 95.8% | 31.8% | ND 50.0% | 48.5% | 70.1% | ND | 71.0% | 76.3%

Behavioral Management Services

(BMS) 99.2% ND 97.0% | 99.1% | 43.2% ND 36.0% | 46.8% | 68.5% ND 74.0% | 86.9%

Community Mental Health Center
(CMHC) 99.2% ND 98.0% | 96.3% | 98.3% ND 100.0% | 99.8% | 92.0% [ ND |100.0%| 99.8%

Core Service Agency (CSA)
99.0% ND 92.0% | 99.1% | 99.4% ND 100.0% | 99.8% | 100.0% ND 100.0% | 100.0%

Day Treatment Service

37.0% ND 56.0% | 76.3% | 71.6% ND 28.0% | 42.9% | 63.0% ND 47.0% | 62.3%

FQHC- BH 100.0% | ND | 100.0% | 100.0% | 100.0%| ND 100.0% | 91.2% | 100.0%| ND |100.0%|100.0%

FreeStanding Psychiatric Hospital 89.2% ND | 90.0% | 85.7% | 22.2% | ND 17.0% | 34.9% | 67.3% | ND | 68.0% | 70.9%

General Hospital with Psychiatric Units | g3 gor | ND | 90.0% | 96.0% | 68.3% | ND | 79.0% | 74.9% | 80.5% | ND | 82.0% | 81.7%
Indian Health Services and Tribal 638 | 72.9% | ND | 90.0% | 77.4% | 57.2% | ND | 96.0% | 67.3% | 82.8% | ND | 99.0% | 86.9%

Intensive Outpatient Services

94.9% ND 64.0% | 96.3% | 71.2% ND 82.0% | 88.1% | 95.7% ND 83.0% | 99.7%

Licensed Independent Behavioral

Health Practitioners 100.0% ND 100.0% | 100.0% | 100.0%| ND 100.0% | 100.0% [ 100.0%| ND |100.0%|100.0%

Methad Clini METH
ethadane Clinics (METH) 94.4% | ND | 91.0% | 96.2% | 41.6% | ND | 39.0% | 62.7% | 76.5% | ND | 76.0% | 80.7%

Multi-Systematic Therapy(MST) 942% | ND | 92.0% | 95.9% | 44.0% | ND | 57.0% | 67.5% | 73.4% | ND | 71.0% | 77.4%

Non-Accredited Residential Treatment

Center (NARTC) 62.8% ND 55.0% | 64.2% | 50.1% | ND 70.0% | 52.7% | 57.7% | ND | 77.0% | 80.7%
Outpatient Provider Agencies 99.3% ND 98.0% |100.0%| 88.9% | ND 99.0% |[100.0%| 94.7% | ND |[100.0%100.0%
Partial Hospital Program 26.3% ND 34.0% | 21.5% | 1.5% ND 12.0% | 4.7% | 8.4% ND | 11.0% | 6.5%
Psychiatrists

100.0% | ND | 100.0% |99.90%| 99.9% | ND | 100.0% [100.0%| 99.8% [ ND | 98.0% | 99.9%
Psychologists (inc Subscribing) 100.0% ND 98.0% | 99.9% | 95.4% ND 100.0% | 97.3% | 99.9% ND 100.0%| 99.9%
RHC (BH) 0.0% ND 0.0% | 0.01% | 8.9% ND 36.0% | 16.5% | 18.1% | ND | 26.0% | 27.3%
Suboxone Certified MDs 99.3% ND 98.0% | 99.2% | 88.5% | ND 98.0% | 93.2% | 95.8% | ND |[100.0%|100.0%

Treatment Foster Care | & II(TFC)
94.4% ND 92.0% | 95.9% | 52.8% ND 63.0% | 74.7% | 81.3% ND 91.0% | 90.6%

Inpatient Psychiatric Hospitals 89.2% ND 98.0% | 85.3% | 32.7% | ND 80.0% | 75.6% | 67.3% | ND | 86.0% | 85.8%

Distance Standard 2 - For the providers described in Attachment & to the Contract:
Ninety percent (20%:) of Urban Members shall travel no farther than thirty (30) miles.

Ninety percent (90%:) of Rural Members shall travel no farther than sixty (80) miles, unless this type of provider is not physically present
in the prescribed radius or unless otherwise exempted as approved by HSD.

Ninety percent (20%:) of Frontier Members shall travel no farther than ninety (30) miles, unless this type of provider is not physically
present in the prescribed radius or unless otherwise exempted as approved by HSD.

ND indicates no data due to United HealthCares membership transition to Presbyterian Health plan.



