PH - Standard 1

PCP including Internal
Medicine, General Practice,
Family Practice

Pharmacies

PH - Standard 2
Cardiology

Certified Nurse Practitioner

Certified Midwives
Dermatology
Dental
Endocrinology
ENT
Hematology/Oncology
Neurology
Neurosurgeons
0OB/Gyn
Orthopedics
Pediatrics
Physician Assistant
Podiatry
Rheumatology
Surgeons

Urology

LTC - Standard 2

Assisted Living Facilities
Personal Care Service
Agencies (PCS) - delegated

Personal Care Service
Agencies (PCS) - directed

Nursing Facilities

General Hospitals

Transportation

BCBSNM FY2014

Geographic Access (January 1 - December 31, 2014)

Meets Standard

Does Not Meet

Urban

Rural

Frontier

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

99.1%  100.0%  100.0%  100.0%|  99.8%  99.8%  99.8%  99.8%|  97.0%  100.0%  100.0%  100.0%
100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  100.0%  100.0%|  99.1%  99.0%  99.0%  99.0%
99.1%  99.1%  99.1%  99.1%| 985% = 99.7%  99.7%  99.7%|  99.6%  99.8%  99.8%  99.7%
99.1%  100.0%  99.1%  99.1%|  99.7% = 99.7%  99.7%  99.9%|  99.9%  99.9%  99.8%  99.7%
94.7%  945%  947%  947%|  784%  793%  91.8%  91.6%| 90.7%  90.6%  96.6%  96.5%
707%  71.0%  72.0%  72.0%| 382%  393%  58.1%  57.6%| 61.4%  614%  753%  75.0%
100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
93.4%  93.1%  94.6%  947%|  435%  447%  451%  44.9%| 758%  75.7%  79.4%  79.3%
99.0%  99.1%  989%  99.1%|  982%  982%  981%  98.1%| 941%  941%  96.3%  96.1%
99.0%  99.1%  99.1%  99.1%|  702%  711%  71.7%  71.6%|  99.3%  99.2%  993%  99.1%
98.4%  98.5%  986%  98.6%| 822%  82.1%  82.9%  829%| 89.8%  90.0%  90.4%  90.3%
99.0%  99.0%  99.1%  99.1%| 31.1%  326%  31.9%  314%| 70.6%  70.4%  70.6%  70.5%
99.1%  100.0%  100.0%  100.0%|  99.7%  99.7%  99.7%  99.7%|  99.8%  99.8%  99.8%  99.7%
99.1%  99.1%  99.2%  99.2%|  89.5%  903%  993%  99.3%|  90.9%  91.2%  963%  96.7%
99.1%  99.1%  99.1%  99.2%|  99.7%  99.7%  99.7%  99.7%|  99.9%  99.8%  99.8%  99.8%
99.1%  99.1%  100.0%  100.0%| 100.0%  99.9%  99.9%  99.9%| 100.0%  100.0%  100.0%  100.0%
99.0%  99.1%  99.1%  99.1%|  942%  946%  94.4%  99.3%|  99.9%  99.8%  99.8%  99.7%
88.5%  88.1%  94.6%  947%|  49.6%  50.4%  51.1%  50.8%| 80.3%  79.9%  80.7%  80.4%
99.1%  99.1%  99.2%  99.2%|  99.7%  99.7%  99.7%  99.7%|  99.9%  99.8%  99.8%  99.7%
94.6%  94.4%  94.6%  947%| 911%  91.7%  91.4%  913%|  92.5%  92.5%  92.6%  92.6%
95.4%  952%  953%  942%| 60.8%  603%  655%  43.2%| 88.4%  881%  92.6%  88.9%
98.4%  98.8%  99.1%  99.1%|  99.1%  99.1%  99.4%  99.4%|  99.3%  99.3%  100.0%  100.0%
86.8%  98.8%  99.1%  99.1%|  99.1% = 99.1% = 99.4%  99.4%|  99.2%  99.2%  99.9%  99.8%
94.7%  94.9%  947%  94.8%| 986%  99.4%  99.4%  99.4%|  99.9%  99.9%  99.9%  99.9%
99.1%  94.8%  99.1%  99.1%|  99.4%  99.0%  99.8%  99.8%| 100.0%  99.8%  100.0%  100.0%
99.0%  98.7%  99.1%  99.0%|  79.4%  90.7%  98.7%  98.7%| 93.1%  71.7%  99.0%  98.9%




PH - Standard 1

PCP including Internal
Medicine, General Practice,
Family Practice

Pharmacies

PH - Standard 2
Cardiology

Certified Nurse Practitioner

Certified Midwives
Dermatology
Dental
Endocrinology
ENT
Hematology/Oncology
Neurology
Neurosurgeons
0OB/Gyn
Orthopedics
Pediatrics
Physician Assistant
Podiatry
Rheumatology
Surgeons

Urology

LTC - Standard 2

Assisted Living Facilities
Personal Care Service

Agencies (PCS) - delegated

Personal Care Service
Agencies (PCS) - directed

Nursing Facilities

General Hospitals

Transportation

UHC FY2014

Geographic Access (January 1 - December 31, 2014)

Meets Standard

Does Not Meet

Urban

Rural

Frontier

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  100.0%  100.0%|  97.5%  97.5%  97.7%  98.1%
100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  99.9%  100.0%|  99.8%  99.8%  99.7%  99.5%
98.8%  98.8%  99.0%  99.8%|  99.4%  99.4% = 99.4% = 99.4%| 99.8%  99.8%  99.7%  99.7%
100.0%  100.0%  100.0%  100.0%] 100.0%  93.6%  100.0%  100.0%| 100.0%  97.6%  100.0%  100.0%
96.2%  962%  96.1%  99.3%|  97.6%  100.0%  92.8%  99.9%|  97.6%  1000%  97.8%  97.6%
726%  72.6%  73.4%  98.9%|  486%  486%  486%  63.1%|  754%  754%  74.0%  88.1%
100.0%  100.0%  100.0%  100.0%]  99.7%  99.7%  99.7%  100.0%|  99.9%  99.9%  99.9%  100.0%
94.9%  94.9%  950%  99.0%| 86.2%  86.2%  87.0%  89.8%| 850%  850%  85.0%  93.8%
98.7%  98.7%  989%  99.8%|  92.6%  926%  92.9%  92.8%| 94.1% = 93.1%  93.1%  93.1%
98.7%  98.7%  98.9%  99.8%|  99.0%  99.0% = 99.1%  97.6%| 99.8%  99.8%  99.7%  99.7%
94.9%  94.9%  951%  99.0%|  89.1%  89.1%  59.6%  89.2%| 88.8%  88.7%  88.8%  85.6%
98.5%  98.5%  98.6%  99.5%|  413%  413%  418%  404%| 715%  715%  704%  70.5%
98.8%  98.8%  98.9%  99.8%|  99.4%  99.4%  99.4%  99.7%|  99.7% = 99.7% = 99.7%  99.7%
96.1%  96.1%  96.1%  100.0%|  93.3%  933% = 925%  99.4%|  973%  97.3%  97.4%  947%
98.8%  98.8%  98.9%  99.8%|  99.4%  99.4%  99.4%  99.4%| 97.7%  97.7% = 97.9%  97.9%
96.2%  96.2%  96.1%  99.3%| 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
95.5%  95.5%  95.0%  99.0%|  99.4%  99.4%  99.4% = 99.4%|  99.9%  99.9%  99.9%  99.9%
94.9%  94.9%  950%  99.0%|  69.2%  69.2%  705%  69.8%| 84.9%  84.9%  85.0%  84.7%
98.8%  98.8%  99.0%  97.6%|  99.4%  99.4%  99.4% = 99.1%|  99.8%  99.8%  99.7%  99.7%
98.7%  98.7%  98.9%  97.6%|  99.0%  99.0% = 99.1%  99.1%|  943%  943%  942%  94.3%
94.6%  94.4%  950%  79.1%|  602%  602%  61.0%  53.6%| 935%  93.4%  92.0%  90.8%
98.8%  98.8%  99.0%  99.1%|  99.4%  99.4%  99.0%  99.4%| 100.0%  100.0%  100.0%  100.0%
98.8%  98.8%  99.0%  99.1%|  99.4%  99.4%  99.0%  99.4%| 100.0%  100.0%  100.0%  100.0%
95.1%  94.9%  950%  99.2%| 97.8%  97.8%  98.0%  98.1%|  99.0%  99.9%  100.0%  100.0%
94.8%  94.8%  950%  99.1%|  948%  99.0%  99.0%  99.5%|  99.1%  99.8%  100.0%  100.0%
98.7%  98.7%  99.0%  100.0%|  83.8%  90.7%  99.0%  100.0%|  71.7%  717%  81.0%  100.0%




PH - Standard 1

PCP including Internal
Medicine, General Practice,
Family Practice

Pharmacies

PH - Standard 2
Cardiology

Certified Nurse Practitioner

Certified Midwives
Dermatology
Dental
Endocrinology
ENT
Hematology/Oncology
Neurology
Neurosurgeons
0OB/Gyn
Orthopedics
Pediatrics
Physician Assistant
Podiatry
Rheumatology
Surgeons

Urology

LTC - Standard 2

Assisted Living Facilities
Personal Care Service
Agencies (PCS) - delegated

Personal Care Service
Agencies (PCS) - directed

Nursing Facilities

General Hospitals

Transportation

MHNM FY2014

Geographic Access (January 1 - December 31, 2014)

Meets Standard

Does Not Meet

Urban

Rural

Frontier

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  100.0%  100.0%|  99.0%  99.0%  99.0%  100.0%
98.0%  99.0%  99.0%  99.0%| 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
99.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%| 100.0%  95.0%  100.0%  100.0%
98.4%  100.0%  99.0%  99.0%| 880%  720%  81.0%  88.0%| 98.0%  98.0%  94.0%  100.0%
77.0%  98.0%  99.0%  77.0%|  60.0%  72.0%  72.0%  650%| 91.0%  91.2%  90.2%  91.0%
100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
78.0%  98.0%  99.0%  99.0%|  42.0%  46.0%  57.0%  58.0%| 84.0%  84.0%  880%  89.0%
99.0%  99.0%  99.0%  99.0%|  98.0%  99.0%  99.0%  99.0%| 94.0%  98.0%  100.0%  100.0%
98.0%  90.0%  99.0%  99.0%| 52.0%  61.0%  81.0%  99.0%| 100.0%  62.0%  87.0%  95.0%
98.0%  99.0%  99.0%  99.0%|  89.0%  89.0%  94.0%  94.0%| 89.0%  89.0%  880%  89.0%
78.0%  98.0%  99.0%  98.0%| 92.0%  940%  50.0%  49.0%| 59.0%  86.0%  69.0%  72.0%
99.0%  99.0%  99.0%  99.0%|  32.0%  55.0% 100.0%  100.0%|  99.0%  99.0%  100.0%  100.0%
98.0%  99.0%  99.0%  99.0%| 100.0%  100.0%  100.0%  100.0%|  98.0%  98.0%  98.0%  98.0%
98.0%  100.0%  100.0%  99.0%| 100.0%  100.0%  100.0%  100.0%|  97.0%  98.0%  100.0%  100.0%
100.0%  100.0%  100.0%  100.0%]  81.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
98.0%  99.0%  99.0%  99.0%| 100.0%  100.0%  100.0%  100.0%|  98.0%  98.0%  94.0%  95.0%
98.0%  99.0%  99.0%  99.0%| 100.0%  80.0%  99.0%  99.0%|  940%  940%  93.0%  94.0%
98.0%  99.0%  99.0%  99.0%|  79.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
65.0%  650%  99.0%  99.0%| 100.0%  950%  100.0%  95.0%|  97.0%  97.0%  940%  97.0%
100.0%  96.0%  950%  86.0%|  64.0%  40.0%  440%  38.0%| 100.0%  83.0%  83.0%  81.0%
100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
96.5%  78.0%  950%  95.0%| 93.0%  77.0%  98.0%  93.0%| 100.0%  100.0%  100.0%  100.0%
99.0%  99.0%  99.0%  99.0%| 100.0%  99.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
100.0%  100.0%  100.0%  100.0%] 100.0%  90.7%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%




PH - Standard 1

PCP including Internal
Medicine, General Practice,
Family Practice

Pharmacies

PH - Standard 2
Cardiology

Certified Nurse Practitioner

Certified Midwives
Dermatology
Dental
Endocrinology
ENT
Hematology/Oncology
Neurology
Neurosurgeons
0OB/Gyn
Orthopedics
Pediatrics
Physician Assistant
Podiatry
Rheumatology
Surgeons

Urology

LTC - Standard 2

Assisted Living Facilities
Personal Care Service
Agencies (PCS) - delegated

Personal Care Service
Agencies (PCS) - directed

Nursing Facilities

General Hospitals

Transportation

PHP FY2014

Geographic Access (January 1 - December 31, 2014)

Meets Standard

Does Not Meet

Urban

Rural

Frontier

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

Q1FY14 Q2FY14 Q3FY14 QA4FY14

100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  99.7%  100.0%|  99.9%  100.0%  100.0%  99.9%
100.0%  100.0%  100.0%  100.0%] 100.0%  100.0%  99.9%  100.0%|  99.6%  99.6%  99.6%  99.6%
99.0%  99.0%  99.0%  99.0%| 91.7% = 91.7%  91.7%  91L7%| 97.7%  97.7%  97.7%  97.6%
100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
95.6%  954%  96.7%  96.7%|  940%  940%  943%  942%| 98.9%  98.9%  989%  98.9%
852%  853%  855%  85.7%| 66.6%  70.8%  712%  705%| 77.8%  783%  79.0%  78.8%
100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%| 100.0%  100.0%  100.0%  100.0%
98.8%  98.8%  98.8%  98.8%| 644%  726%  75.0%  74.9%| 788%  79.4%  80.1%  80.0%
60.0%  99.0%  99.0%  99.0%|  99.0%  983%  98.6%  98.6%| 98.4%  98.4%  986%  98.6%
99.0%  99.0%  99.0%  99.1%| 965%  951%  97.2%  98.0%| 99.4%  97.2%  97.8%  98.0%
99.8%  98.7%  98.7%  98.8%| 86.9%  86.8%  892%  88.1%| 90.3%  90.1%  86.6%  88.1%
99.0%  99.0%  99.0%  99.0%| 67.2%  592%  595%  75.7%| 86.5%  75.9%  759%  75.7%
99.1%  99.1%  99.1%  99.1%|  99.6%  99.6%  99.7%  99.9%| 100.0%  100.0%  99.9%  99.9%
99.0%  99.0%  99.0%  99.1%| 947% = 99.4%  995%  90.2%| 96.1%  96.1%  96.7%  90.2%
99.1%  99.1%  99.1%  99.2%|  99.5%  99.5%  99.7%  100.0%|  99.0%  99.0%  98.9%  100.0%
100.0%  100.0%  99.0%  100.0%| 100.0%  100.0%  99.5%  100.0%| 100.0%  100.0%  100.0%  100.0%
99.1%  99.1%  99.1%  99.1%|  98.6%  98.6%  98.9%  99.9%|  99.9%  99.9%  100.0%  99.9%
99.0%  99.0%  99.0%  99.0%| 83.7%  845%  88.4%  86.8%| 86.4%  86.4%  87.1%  86.8%
99.1%  99.1%  99.1%  99.2%|  949%  950%  952%  99.9%| 100.0%  100.0%  100.0%  99.9%
99.0%  99.0%  99.0%  99.1%| 946%  945%  97.6%  96.2%|  955%  955%  96.0%  96.2%
835%  835%  843%  781%| 67.1%  67.1%  57.7%  61.8%|  99.9%  99.9%  99.5%  100.0%
100.0%  100.0%  100.0%  100.0%]  99.1%  99.1%  99.5%  100.0%| 100.0%  100.0%  100.0%  100.0%
99.2%  99.2%  99.2%  100.0%|  99.1%  99.1%  993%  94.3%| 100.0%  100.0%  100.0%  100.0%
96.5%  96.5%  96.7%  96.9%|  97.5%  97.5%  98.1%  96.1%|  99.9%  99.9%  100.0%  100.0%
99.1%  99.1%  99.1%  99.2%| 99.6%  99.6%  995%  99.3%|  99.8%  99.8%  100.0%  99.9%
98.8%  100.0%  100.0%  100.0%|  84.5%  100.0%  100.0%  100.0%|  81.7%  100.0%  100.0%  100.0%




