PROGRAM
ENROLLMENT

SECTION 3

New Mexico’s health and human services (HHS) agencies serve more than half of
New Mexicans. Program Enrollment data illustrate the number of people served

by major HHS agencies (HSD, CYFD, and ALTSD) as well as the total program
expenditures by county.
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Explanation of Key Terms for Program Enrollment Maps

Provide information and statistics to illustrate the number of people served by major HSD programs as well total program expenditures by county. U.S. maps are broken out by state and New
Mexico maps are presented a county-level. A text box on the bottom right of each table provides information important for correct interpretation of the table.

100 NM HSD Program Recipients by Age and Gender as a Number of recipients by age
Percent of Total Recipients as of October 2020 range and gender

101 NM Population and HSD Program Recipients by Race and Number of NM residents and
Ethnicity as a Percent of Total as of October 2020 HSD Program recipients by race

and ethnicity
102-103 New Mexico Medicaid Program - Overview of Centennial N/A
Care 2.0 Programs

104 Ratios of Federal to State Dollars Funding New Mexico Federal dollars New Mexico
Medicaid/CHIP Population, State Fiscal Year 21 Medicaid/CHIP population
105 SFY20 (revised) Medicaid/CHIP Expenditures for New SFY20 Medicaid/CHIP
Mexico, Pro-rated by County expenditures (revised)
106 SFY21 Medicaid/CHIP Expenditures for New Mexico, Pro-  SFY21 Medicaid/CHIP
rated by County expenditures
107 SFY20-21 Incremental Medicaid/CHIP Expenditures for New SFY20-21 increment in
Mexico, Pro-rated by County Medicaid/CHIP expenditures
108 SFY 20-21 Medicaid/CHIP General Fund Need Change, Pro- SFY20-21 change in
rated by County Medicaid/CHIP general fund

109 U.S. Medicaid & CHIP Recipients (Comprehensive Coverage Number of Medicaid and CHIP
Only) as a Percentage of Population by State as of July 2020 enrollees in state

110 NM Medicaid & CHIP Recipients by County as of October Number of Medicaid/CHIP
2020 enrollees in county

111 NM Medicaid & CHIP Recipients as a Percentage of Number of Medicaid/CHIP
Population by County as of October 2020 enrollees in county

112 NM Medicaid & CHIP White Recipients as a Percentage of Number of Medicaid enrollees
White Population by County as of October 2020 who identify as White in county

113 NM Medicaid & CHIP Native American Recipients as a Number of Medicaid enrollees
Percentage of Native American Population by County as of who identify as Native American
October 2020 in county

114 NM Percent of Native American Medicaid Enrollees that are Number of Native American
Enrolled in a Medicaid Managed Care Organization (MCO) Medicaid enrollees who are
as of November 2020 enrolled in a MCO

115 NM Percent of Native American Medicaid Enrollees that are Number of Native American
Enrolled in Medicaid Fee for Service (FFS) as of November Medicaid enrollees who are
2020 enrolled in Fee for Service

NM HSD Program Number of recipients broken down by age range and gender as a percentage of all NM
recipients. HSD program recipients.

Total resident population NM population and HSD Program recipients by race and ethnicity as a percentage of
and total NM HSD Program total population or total NM HSD Program recipients.

recipients
N/A Description of Centennial Care and programs.
State dollars NM The Medicaid/CHIP program receives a federal match for most programs. This ratio of

Medicaid/CHIP population federal to state dollars in shown in this chart.

Medicaid/CHIP enroliment Total Medicaid/Chip expenditures, incremental expenditures and changes in General

by county Fund needs are pro-rated by County, using County-level Medicaid/Chip enroliment

Medicaid/CHIP enrollment levels as of October 2020. Accordingly, these data describe County-level

by county Medicaid/Chip expenditures from the perspective of covered beneficiaries.

Medicaid/CHIP enrollment

by county

Medicaid/CHIP enrollment

by county

State resident population This included all members of the Medicaid program for all categories Medicaid &
of eligibility and shows the percentage of the overall state population. CHIP provide

N/A Count of Medicaid/CHIP recipients by county of residence. individuals the
ability to afford
County resident A count of Medicaid/CHIP recipients by county of residence divided doctor's visits,
population by the county population estimates. immunizations,
County resident White A count of Medicaid/CHIP recipients who identify as White by county and needed
population of residence divided by the county White population estimates. medications.
County resident Native A count of Medicaid/CHIP recipients who identify as Native American Racial data will
American population by county of residence divided by the county Native American add up to the
population estimates. total
Number of Native Medicaid enrollees can be either FFS or contracted with an MCO; HsD Population
Americans enrolled in is working to increase the % of Native Americans enrolled in MCOs. data, with a
Medicaid margin of error

Number of Native for rounding.

Americans enrolled in
Medicaid
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Provide information and statistics to illustrate the number of people served by major HSD programs as well total program expenditures by county. U.S. maps are broken out by state and New
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116 NM Medicaid & CHIP Black/African American Recipients Number of Medicaid enrollees who
as a Percentage of Black/African American Population by identify as Black/African American in
County county

117 NM Medicaid & CHIP Asian, Pacific Islander and Other Number of Medicaid enrollees who
Race Recipients as a Percentage of Asian, Pacific Islander identify as Asian, Pacific Islander and
and Other Race Population by County as of October 2020 Other Race in county

118 NM Medicaid & CHIP Hispanic/Latino Recipients as a Number of Medicaid enrollees who
Percentage of Hispanic/Latino Population by County as identify as Hispanic/Latino in county
of October 2020

119 U.S. Supplemental Nutrition Assistance Program
Recipients as a Percentage of Population by State as of
April 2020

120 NM Supplemental Nutritional Assistance Program
Recipients by County as of October 2020

Number enrolled in SNAP in state

Number enrolled in SNAP in county

121 NM Supplemental Nutrition Assistance Program
Recipients as a Percentage of Population by County as of
October 2020

122 NM Supplemental Nutrition Assistance Program White
Recipients as a Percentage of White Population by
County as of October 2020

123 NM Supplemental Nutrition Assistance Program Native
American Recipients as a Percentage of Native American
Population by County as of October 2020

124 NM Supplemental Nutrition Assistance Program
Black/African American Recipients as a Percentage of
Black/African American Population by County as of
October 2020

125 NM Supplemental Nutrition Assistance Program Asian,
Pacific Islander and Other Race Recipients as a
Percentage of Asian, Pacific Islander and Other Race
Population by County as of October 2020

126 NM Supplemental Nutrition Assistance Program
Hispanic/Latino Recipients as a Percentage of
Hispanic/Latino Population by County as of October 2020

Number enrolled in SNAP in county

Number of SNAP enrollees who identify
as White in county

Number of SNAP enrollees who identify
as Native American in county

Number of SNAP enrollees who identify
as Black/African American in county

Number of Medicaid enrollees who
identify as Asian, Pacific Islander or Other
Race in county

Number of SNAP enrollees who identify
as Hispanic/Latino in county

A count of Medicaid/CHIP recipients who identify as Black/African
American by county of residence divided by the county Black/African
American population estimates.

A count of Medicaid/CHIP recipients who identify as Asian, Pacific
Islander, and Other Race by county of residence divided by the
county Asian, Pacific Islander, and Other Race population estimates.
A count of Medicaid/CHIP recipients who identify as Hispanic/Latino
by county of residence divided by the county Hispanic/Latino

County resident
Black/African
American population
County resident Asian,
Pacific Islander, and
Other Race population
County resident
Hispanic/Latino

population population estimates.

State resident A count of SNAP recipients by state divided by the state resident
population population estimates.

N/A Count of SNAP recipients by county of residence.

A count of SNAP recipients by county of residence divided by the
county population estimates.

County resident
population

A count of SNAP recipients who identify as White by county of
residence divided by the county White population estimates.

County resident White
population

County resident Native A count of SNAP recipients who identify as Native American by
American population county of residence divided by the county Native American
population estimates.

A count of SNAP recipients who identify as Black/African American
by county of residence divided by the county Black/African American
population estimates.

County resident
Black/African
American population

County resident Asian, A count of SNAP recipients who identify as Asian, Pacific Islander,
Pacific Islander, and  Other by county of residence divided by the county Asian, Pacific
Other Race population Islander, Other Race population estimates.

County resident
Hispanic/Latino
population

of residence divided by the county Hispanic/Latino population
estimates.

New Mexico Human Services Department

A count of SNAP recipients who identify as Hispanic/Latino by county

See description
of Medicaid
program on
previous page.

SNAP provides
nutrition
benefits to
supplement the
food budget of
needy families
so they can
purchase
healthy food
and move
towards self-
sufficiency.

Racial data will
add up to the
total
population
data, with a
margin of error
for rounding.
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127 NM Supplemental Nutrition Assistance Program Benefit Spending by NM SNAP benefit spending N/A A sum of SNAP benefit spending by county. Values are See description of
County, February 2020 in county amount of SNAP benefit dollars spent in authorized stores SNAP on previous

128 NM Supplemental Nutrition Assistance Program Benefit Spending by NM SNAP benefit spending N/A and establishments in New Mexico by county of transaction page.

County, November 2020 in county location.
129 NM Cash Assistance Program Recipients by County as of October 2020  Number enrolled in Cash N/A A count of Cash Assistance recipients by county of The Cash
Assistance in county residence. Assistance

130 NM Cash Assistance Program Recipients as a Percentage of Population by Number enrolled in Cash County resident A count of Cash Assistance recipients by county of residence program includes
County as of October 2020 Assistance in county population divided by the county population estimates. Temporary

131 NM Cash Assistance Program White Recipients as a Percentage of White Number of Cash enrollees  County resident White A count of Cash Assistance recipients who identify as White Assistance for
Population by County as of October 2020 who identify as White in population by county of residence divided by the county White Needy Families

county population estimates. (TANF) program,

132 NM Cash Assistance Program Native American Recipients as a Number of Cash enrollees  County resident Native A count of Cash Assistance recipients who identify as Native Education Works,
Percentage of Native American Population by County as of October 2020 who identify as Native American population American by county of residence divided by the county General

American in county Native American population estimates. Assistance,

133 NM Cash Assistance Program Black/African American Recipients as a Number of Cash enrollees  County resident A count of Cash Assistance recipients who identify as Refugee Cash
Percentage of Black/African American Population by County as of who identify as Black/African Black/African American Black/African American by county of residence divided by ~ Assistance, State
October 2020 American in county population the county Black/African American population estimates. Sup.plem.ent for

134 NM Cash Assistance Program Asian, Pacific Islander and Other Race Number of Medicaid County resident Asian, A count of Cash Assistance recipients who identify as Asian, R§S|dgntlal Care,
Recipients as a Percentage of Asian, Pacific Islander and Other Race enrollees who identify as Pacific Islander, and Pacific Islander, Other by county of residence divided by the Diversion, and
Population by County as of October 2020 Asian, Pacific Islander or Other Race population  county Asian, Pacific Islander, Other Race population others.

Other Race in county estimates. ) )

135 NM Cash Assistance Program Hispanic/Latino Recipients as a Percentage Number of Cash enrollees  County resident A count of Cash Assistance recipients who identify as Racial data will

of Hispanic/Latino Population by County as of October 2020 who identify as Hispanic/Latino Hispanic/Latino by county of residence divided by the add up t.o the total
Hispanic/Latino in county population county Hispanic/Latino population estimates. p(?pulatlon ‘?ata'
with a margin of

error for rounding.

136 NM Temporary Assistance for Needy Families Program Recipients by Number enrolled in TANFin N/A A count of TANF recipients by county of residence. See description of
County as of October 2020 county TANF of

137 NM Temporary Assistance for Needy Families Program Recipientsasa  Number enrolled in TANF in  County resident A count of TANF recipients by county of residence divided ~ Subsequent page.
Percentage of Population by County as of October 2020 county population by the county population estimates.

138 NM Temporary Assistance for Needy Families Program White Recipients Number of TANF enrollees  County resident White A count of TANF recipients who identify as White by county
as a Percentage of White Population by County as of October 2020 who identify as White in population of residence divided by the county White population

county estimates.
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139 NM Temporary Assistance for Needy Families Program Native Number of TANF enrollees  County resident Native A count of TANF recipients who identify as Native The Temporary Assistance for
American Recipients as a Percentage of Native American who identify as Native American population  American by county of residence divided by the county Needy Families (TANF) program
Population by County as of October 2020 American in county Native American population estimates. provides grant funds to states

140 NM Temporary Assistance for Needy Families Program Number of TANF enrollees  County resident A count of TANF recipients who identify as Black/African and territories to provide
Black/African American Recipients as a Percentage of who identify as Black/African Black/African American American by county of residence divided by the county families with financial assistance
Black/African American Population by County as of October 2020 American in county population Black/African American population estimates. and related support services

141 NM Temporary Assistance for Needy Families Program Asian, Number of TANF enrollees  County resident Asian, A count of TANF recipients who identify as Asian, Pacific such as childcare assistance, job
Pacific Islander and Other Race Recipients as a Percentage of who identify as Asian, Pacific Pacific Islander, and Islander, Other by county of residence divided by the preparation, and work
Asian, Pacific Islander and Other Race Population by County as of Islander or Other Race in Other Race population county Asian, Pacific Islander, Other Race population assistance.

October 2020 county estimates.

142 NM Temporary Assistance for Needy Families Program Number of TANF enrollees  County resident A count of TANF recipients who identify as Racial data will add up to the
Hispanic/Latino Recipients as a Percentage of Hispanic/Latino  who identify as Hispanic/Latino Hispanic/Latino by county of residence divided by the  total population data, with a
Population by County as of October 2020 Hispanic/Latino in county population county Hispanic/Latino population estimates. margin of error for rounding.

143 NM Supplemental Nutrition Assistance Program Online Spending SNAP online purchasing total N/A SNAP online spending trends over time. In May, the USDA approved
Trends, May 1-December 13, 2020 amount approved and total New Mexico's application for

transactions over time the online purchasing program

144 NM Supplemental Nutrition Assistance Program Online SNAP online purchasing total N/A SNAP online spending transactions by county which allows for SNAP and TANF
Purchasing Transactions by County, May-December 2020 transactions in county benefit holders to use an

145 NM Supplemental Nutrition Assistance Program Online SNAP online purchasing total N/A SNAP online spending total spent by county. Electronic Benefit Transfer (EBT)
Purchasing Spending by County, May-December 2020 amount approved in county carf:i to purchase eligible items

146 NM Supplemental Nutrition Assistance Program Online SNAP total online purchasing SNAP total spending in SNAP online spending divided by total spending by Sl
Purchasing Spending as Percentage of Total Spending by County, in county county county. Data reflect transactions by
May-December 2020 .

147 NM Temporary Assistance for Needy Families Online Spending  TANF Cash online purchasing N/A TANF online spending trends over time. Sy H”ma” Setjwces

Department field office.
Trends, May 1-December 13, 2020 total amount approved and
total transactions over time
148 NM Temporary Assistance for Needy Families Online Spending  TANF Cash online purchasing N/A TANF online spending transactions by county.
Transactions by County, May-December 2020 total transactions in county
149 NM Temporary Assistance for Needy Families Online Purchasing TANF Cash online purchasing N/A TANF online spending total spent by county.
Spending by County, May-December 2020 total amount approved in
county

150 NM Temporary Assistance for Needy Families Online Purchasing TANF Cash total online TANF Cash total TANF online spending divided by total spending by
Spending as Percentage of Total Spending by County, May- purchasing in county spending in county county.

December 2020
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151 NM General Assistance Program Recipients by County as of
October 2020

152 NM General Assistance Program Recipients as a Percentage of
Population by County as of October 2020

153 NM General Assistance Program White Recipients as a
Percentage of White Population by County as of October 2020

Number enrolled in General

Assistance in county

Number enrolled in General

Assistance in county

Number of General Assistance

enrollees who identify as White in

county

154 NM General Assistance Program Native American Recipients as a Number of General Assistance

Percentage of Native American Population by County as of
October 2020

155 NM General Assistance Program Black/African American

enrollees who identify as Native

American in county

Number of General Assistance

Recipients as a Percentage of Black/African American Population enrollees who identify as

by County as of October 2020

Black/African American in county

156 NM General Assistance Program Asian, Pacific Islander and Other Number of Medicaid enrollees

Race Recipients as a Percentage of Asian, Pacific Islander and
Other Race Population by County as of October 2020

157 NM General Assistance Program Hispanic/Latino Recipients as a
Percentage of Hispanic/Latino Population by County as of
October 2020

158 NM Low Income Home Energy Assistance Program Recipients by
County October 2019 to September 2020

159 NM Low Income Home Energy Assistance Program Recipients as
a Percentage of Population by County for October 2019 to
September 2020

160 NM Low Income Home Energy Assistance Program White
Recipients as a Percentage of White Population by County for
October 2019 to September 2020

161 NM Low Income Home Energy Assistance Program Native
American Recipients as a Percentage of Native American
Population by County for October 2019 to September 2020

162 NM Low Income Home Energy Assistance Program Black/African
American Recipients as a Percentage of Black/African American
Population by County for October 2019 to September 2020

who identify as Asian, Pacific
Islander or Other Race in county

Number of General Assistance
enrollees who identify as
Hispanic/Latino in county
Number enrolled in LIHEAP in
county

Number enrolled in LIHEAP in
county

Number of LIHEAP enrollees who
identify as White in county

N/A Count of GA recipients by county of residence.

County resident A count of GA recipients by county of residence divided

population by the county population estimates.

County resident A count of GA recipients who identify as White by county

White population of residence divided by the county White population
estimates.

County resident A count of GA recipients who identify as Native American

Native American by county of residence divided by the county Native

population American population estimates.

County resident A count of GA recipients who identify as Black/African

Black/African American by county of residence divided by the county

American population Black/African American population estimates.

County resident A count of GA recipients who identify as Asian, Pacific

Asian, Pacific Islander, Other by county of residence divided by the

Islander, and Other county Asian, Pacific Islander, Other Race population
Race population estimates.

County resident A count of GA recipients who identify as Hispanic/Latino
Hispanic/Latino by county of residence divided by the county
population Hispanic/Latino population estimates..

N/A Count of LIHEAP recipients by county of residence.
County resident A count of LIHEAP recipients by county of residence
population divided by the county population estimates.

County resident A count of LIHEAP recipients who identify as White by

White population county of residence divided by the county White
population estimates.

Number of LIHEAP enrollees who County resident A count of LIHEAP recipients who identify as Native
identify as Native American in Native American American by county of residence divided by the county
county population Native American population estimates.

Number of LIHEAP enrollees who County resident A count of LIHEAP recipients who identify as Black/African
identify as Black/African American Black/African American by county of residence divided by the county

in county

American population Black/African American population estimates.

The General Assistance (GA)
program provides cash
assistance to dependent
needy children and disabled
adults who are not eligible
for other cash assistance
programs.

Racial data will add up to
the total population data,
with a margin of error for
rounding.

The Low Income Home
Energy Assistance Program
(LIHEAP) assists eligible
lower-income households
with their heating and
cooling energy costs, bill
payment assistance, energy
crisis assistance,
weatherization and energy-
related home repairs.
Racial data will add up to
the total population data,
with a margin of error for
rounding.
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163 NM Low Income Home Energy Assistance Number of Medicaid enrollees County resident Asian, Pacific A count of LIHEAP recipients who identify as Asian, Pacific See description of LIHEAP on

Program Asian, Pacific Islander and Other Race  who identify as Asian, Pacific Islander, and Other Race
Recipients as a Percentage of Asian, Pacific Islander or Other Race in population

Islander and Other Race Population by County  county
for October 2019 to September 2020

164 NM Low Income Home Energy Assistance Number of LIHEAP enrollees County resident
Program Hispanic/Latino Recipients as a who identify as
Percentage of Hispanic/Latino Population by Hispanic/Latino in county
County for October 2019 to September 2020

165 NM Emergency Support Function (ESF) Food By NM ESF food by pound N/A
Pound by County as of December 11, 2020 delivered in county

166 NM Emergency Support Function (ESF) Food By NM ESF food by pound N/A
Pound by Tribe, Nation and Pueblo as of delivered in Tribe, Nation, and
December 11, 2020 Pueblo

167 NM Emergency Support Function (ESF) Total Total sheltered with non- N/A
Sheltered with Non-Congregate Shelter by congregate shelter by county

County through November 2020
168 NM Average Number of School Children Issued Number of NM school children 2
P-EBT Benefits by County, School Year 2019 and issued P-EBT benefits by

2020 county in 2019 and 2020
169 NM Total Amount of Pandemic-EBT (P-EBT) Total amount of P-EBT N/A
Benefits by County, School Year 2019 and 2020 benefits money issued by
county

170 NM Commodity Supplemental Food Program Number of participants in N/A
Participation by County January-August 2020 commodity supplemental food
program by county

171 New Mexico: Emergency Food Assistance Food banks by county N/A
Program Food Bank Areas of Assistance, FFY21

172 NM Emergency Food Assistance Program Number of households served N/A
Households Served Monthly January-August by food bank over time
2020

173 New Mexico Meals Served at Soup Kitchens and Number of meals served at N/A
Shelters Monthly January-August 2020 soup kitchens and shelters by

food bank over time

Hispanic/Latino population

Islander, Other by county of residence divided by the county previous page.
Asian, Pacific Islander, Other Race population estimates.
Racial data will add up to the total
population data, with a margin of
A count of LIHEAP recipients who identify as Hispanic/Latino error for rounding.
by county of residence divided by the county Hispanic/Latino
population estimates.

Emergency Support Function (ESF) 6

services and programs are

Pounds of food delivered to each Tribe, Nation and Pueblo. implemented to assist individuals
and households impacted by
potential or actual disaster incidents

Total sheltered with non-congregate shelter by county. via four primary functions: Mass

Care, Emergency Assistance,

Housing, and Human Services.

Pounds of food delivered by county.

Pandemic-EBT provides nutrition assistance to NM families to offset meals missed because

schools were in remote learning due to the pandemic.

Number served in each county by the commodity supplemental food program.

Map of food banks serving each NM county.

Number of households served by food banks each month.

Number of meals served by food banks at soup kitchens and shelters each month.
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174 NM Child Support Dollars Collected Per Child Per
Month FFY20

Sum of NM child support collections  Resident population of IV-
D dependents / number of
months in reporting period

175 NM Child Support Dollars Projected Collection Per Child Sum of NM child support collections / Resident population of IV-

Per Month FFY20
176 NM Child Support Average Collections by County FFY20
177 NM Child Support Children Served per County FFY20

178 NM Child Support Enforcement Division Percentage of
Obligated Cases Paying, Annually FFY20

179 NM Human Services Department Employees by County
as of October 2020

180 NM Medicaid Behavioral Health Prescribing Providers
by County as of October 2020

181 NM Medicaid Behavioral Health non-Prescribing
Providers by County as of October 2020

182 Number of Medicaid Beneficiaries Who Access Services
per Behavioral Health Provider by County for January-
September 2020

183 NM Non-Medicaid Behavioral Health Services FY21 as
of December 16 2020

184 Total HSD Online Encounters through the Online Portal
(YesNM) by Device Type, 2017-2020*
185 Source of Application for HSD Programs, 2015-2020

186 NM Aging and Long Term Services Department (ALTSD)
Adult Protective Services (APS) Number of Clients
Receiving Adult Services (Home Care and Day Care) by
County, FY20

Projected collections increase D dependents / number of
months in reporting period

Sum of NM child support collections  Resident population of IV-D

by county dependents

Number of IV-D dependents in county N/A

Number of cases with payment during Number of child support
reported period cases with an obligation
Number of HSD employees in county N/A

Number of Medicaid behavioral health N/A

prescribing providers in county

Number of Medicaid behavioral health N/A

non-prescribing providers in county

Number of Medicaid beneficiaries Number of Medicaid

accessing services in county behavioral health providers
in county

Number receiving services by housing N/A

situation broken down by

demographics and by disorder

Number of YesNM users by type of N/A

device used (mobile, desktop, tablet)

Number of applications for Medicaid, N/A

SNAP, Cash, and LIHEAP by electronic

or paper application type

Number of clients receiving home care N/A

or day care by Adult Protective

Services in county

All child support collections received and processed by the State Disbursement
Unit as administered in the New Mexico Child Support Enforcement System
(CSES), including monies collected for payment processing only cases and the
Navajo Nation Cases in the NM CSES.

This is a heat map using dollars collected by county multiplied by the projected
collected percentage increase of collections, divided by the sum IV-D
dependents, divided by the number of months in the reporting period.

This is a heat map using dollars collected by county, divided by the sum IV-D
dependents, divided by the number of months in the reporting period.

This is a heat map showing the number of IV-D dependents per county at the
end of the reporting report.

This measurement can exceed 100% due to cases paying during the fiscal year
but are no longer open at the end of the period.

The number of HSD employees in each county.

The totals do include providers who offer services in multiple counties
throughout the state, however have a Medicaid provider identification for each

area serviced. Providers who are serving multiple counties may not be serving
the county on a full-time basis.

Number and breakdown of those receiving non-Medicaid BH services in FY21.

Graph showing the number of YesNM users by type of device over time.

Graph showing the number of applications for each HSD program by source of
application (paper or electronic) from 2015-2020.

Number of home care and day care clients by county.
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N e g

187 NM Aging and Long Term Services Department (ALTSD) Adult Protective Number of Adult Protective Services Number of investigations by APS by county.
Services (APS) Number of Investigations by County, FY20 investigations in county

188 NM Aging and Long Term Services Department (ALTSD) Adult Protective Number of Adult Protective Services N/A Number of APS substantiated abuse, neglect, and
Services (APS) Number of Substantiated Abuse, Neglect, Exploitation (ANE) substantiated abuse, neglect, exploitation exploitation claims by county.
by County, FY20 claims in county

189 NM Aging and Long Term Services Department (ALTSD) Aging Network Number of Aging Network customers N/A Services include COVID meals, Home delivered meals,
Customers Receiving Services by County, FY20 receiving services in county Congregate meals, Food Box delivery,

Assessment/Reassessment of consumers, Transportation,
Well check, and Homemaker.

190 NM Aging and Long Term Services Department (ALTSD) Consumer and Elder Number of enrollees in MAP/Prescription N/A Number of enrollees in the Medicaid Assistance
Rights Division (CERD) Number of Enrollees in MAP/Prescription Drug Drug Assistance Program in county Program/Prescription Drug Assistance Program by county.
Assistance Program by County, FY20

191 NM Children Youth and Families Department (CYFD) Total IV-E (Foster Care, Total funding for IV-E in county N/A Title IV-E of the Social Security Act (42 U.S.C. §§ 671-679b) is
Adoption & Guardian) Federal & State Funding, SFY 20 an important funding stream for foster care costs. It provides

for federal reimbursement for a portion of the maintenance
and administrative costs of foster care for children who meet
specified federal eligibility requirements.

192 NM Children Youth and Families Department (CYFD) Domestic Violence Number of domestic violence survivorsand  N/A Number of domestic valence survivors and dependents
Survivors and Dependents Served by County, SFY 20 dependents served in county served by CYFD by county.

193 NM Children Youth and Families Department (CYFD) Children Served in Number of children served in foster carein ~ N/A Number of children served in foster care by county.
Foster Care by County, SFY 20 county

194 NM Children Youth and Families Department (CYFD) Foster Homes (Relative Number of foster homes (relative and non-  N/A Number of relative and non-relative foster homes by county.
& Non-Relative) by County, SFY 20 relative) in county
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New Mexico HSD Program Recipients by Age and Gender as a Percent of Total Recipients as of October 2020

85 years and over 1.1% 0.5%
80 to 84 years Female 1.0% 0.6% Male
75 to 79 years 1.4% 1.0%
70 to 74 years 2.0% 1.6%
65 to 69 years 2.9% 2.7%
60 to 64 years 4.2% 4.3%
55 to 59 years 4.3% 4.6%
50 to 54 years 4.2% 4.3%
45 to 49 years 4.6% 4.4%
40 to 44 years 5.8% 5.5%
35 to 39 years 7.1% 6.5%
30 to 34 years 8.2% 7.1%
25 to 29 years 8.4% 7.1%
20 to 24 years 8.1% 7.3%
15 to 19 years 9.1% 10.3%
10 to 14 years 9.9% 11.6%
5to 9 years 9.4% 11.1%
Under 5 years 8.1% 9.6%

AGE RANGE

15.0% 10.0% 5.0% 0.0% 5.0% 10.0% 15.0%
POPULATION

Source: New Mexico Human Services Department enrollment records. October 2020. Programs include Cash Assistance, Supplemental Nutrition Assistance Program, Low Income Home Energy
Assistance Program, and Medicaid.
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New Mexico Population and HSD Program Recipients by Race and Ethnicity as a Percent of Total as of
October 2020

NM Assistance Program Recipients

NM Population (2019) (October 2020)
H H

Total 2,096,829 100% 913,576 100%
Ethnicity

Hispanic/Latino 1,033,737 49.3% 494,500 58.4%
Non-Hispanic/Latino 1,063,092 50.7% 407,879 48.1%
Unknown 11,208 1.3%
Race

White 1,717,303 81.9% 705,560 77.2%
Native American 230,651 11.0% 138,613 15.2%
Other 148,875 7.1% 69,414 7.6%

Note: This represents the total unique recipients across all programs. For example, an individual may be enrolled in Medicaid, SNAP, and TANF and will only be counted once in this data set.
Source: New Mexico Human Services Department enrollment records. October 2020. Programs include Cash Assistance, Supplemental Nutrition Assistance Program, Low Income Home Energy Assistance
Program, and Medicaid. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved from https://www.census.gov/quickfacts, December 10, 2020.
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New Mexico Medicaid Program — Overview of Centennial Care 2.0 Programs

Centennial Care entered its seventh year in 2020 and has effectuated a Increased rate increase for services provided under Family Infant Toddler (FIT) program for
modernized healthcare delivery system in New Mexico that focuses on improved July 1, 2020 —July 31, 2020;

access to care, integrated care, care coordination, and quality of service using its four A rate increase of $1 to curbside medication pick-up for all Medicaid pharmacy providers
guiding principles: for October 1, 2020 through December 31, 2020; and

To create a comprehensive service delivery system that provides the full array

) . Increased rates to non-hospital providers for E&M, non-E&M, and dental services.
of benefits and services.

To encourage personal responsibility, so that members become more active

. . . . 1135 Waiver: HSD submitted a 1135 waiver and received CMS approval for the following:
participants in their health and more efficient users of the health care system.

) _ Suspending prior authorizations and extending existing authorizations;
To advance Payment Reform strategies that reward improved outcomes rather

than for the quantity of services delivered. Suspending PASRR Level | and Il screening assessments for 30 days;

To simplify the administration of the program for providers and members. Extension of time to request fair hearing of up to 120 days;

Enroll providers who are enrolled in another state’s Medicaid program or who are enrolled
Managed Care Organizations (MCOs): Blue Cross/Blue Shield of New Mexico, in Medicare;
Presbyterian Health Plan, Western Sky Community Care Waive screening requirements (i.e., Fingerprints, site visits, etc.) to quickly enroll providers;

Public Health Emergency (PHE) regarding Coronavirus (COVID-19): On January 31, Cease revalidation of currently enrolled providers;

2020, the Health and Human Services Secretary Alex M. Azar |l declared a public Payments to facilities for services provided in alternative settings;
health emergency for the United States to aid the nation’s healthcare community in
responding to the 2019 novel coronavirus also known as COVID-19. This declaration

is retroactive to January 27, 2020. In response to the PHE, HSD requested several
federal authorities and were approved for the following: Temporarily allow legally responsible individuals to provide PCS services to children under
the EPSDT benefit.

Temporarily allow non-emergency ambulance suppliers;

Temporarily suspend payment sanctions; and

New Mexico Disaster Relief State Plan Amendments (SPAs): HSD submitted six

Disaster Relief SPAs and received CMS approval for the following: Appendix Ks: HSD submitted five Appendix Ks and received CMS approval for the following:
Expands the list of qualified entities allowed to do Presumptive Eligibility
Increases DRG rates for ICU inpatient hospital stays by 50% and all other 1915c Waivers (Medically Fragile, Mi Via, Developmental Disability, and Supports Waiver)

inpatient hospital stays by 12.4%;

Established Category of Eligibility (COE) for the COVID Testing Group for the
uninsured population;

Targeted Access UPL Supplemental Payments;

Nursing Facility Rate Increases applied when treating fee for service COVID-
19 members;

Increased hospital stays services from April 1, 2020 — June 30, 2020;

Exceed service limitations (i.e., additional funds to purchase electronic devices

for members, exceed provider limits in a controlled community residence and suspend
prior authorization requirements for waiver services, which are related to or resulting from
this emergency);

Expand service settings (i.e., telephonic visits in lieu of face-to-face and provider
trainings also done through telehealth mechanisms);

Permit payment to family caregivers;
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New Mexico Medicaid Program — Overview of Centennial Care 2.0 Programs

Modify provider enrollment requirements (i.e., suspending fingerprinting and
modifying training requirements);

Reducing provider qualification requirements by allowing out-of-state providers to provide
services, allowing for an extension of home health aide supervision with the ability to do the
supervision remotely;

Utilizing currently approved Level of Care Assessments to fulfil the annual requirement
or completing new assessments telephonically;

Modifying the person-centered care plan development process to allow for
telephonic participation and electronic approval;

Modifying incident reporting requirements;

Temporarily increase payment rates; and

Allow for payment for the purpose of supporting waiver participants in an acute

care hospital or short-term institutional stay when necessary supports

(including communication and intensive personal care) are not available in that setting, or

when the individual requires those services for communication and behavioral stabilization,
and such services are not covered in such settings.

1115 Demonstration Waiver for Home Community Benefit Services (HCBS)

Expand service settings (i.e., telephonic visits in lieu of face-face and provider trainings also
done through telehealth mechanisms);

Permit payment for services rendered by family caregivers or legally responsible individuals
if not already permitted under the waiver;

Modifying provider qualifications to allow provider enrollment or re- enrollment
with modified risk screening elements;

Modification to the process for level of care evaluations or re-evaluations;

Modifying person-centered service plan development process to allow for
telephonic participation and electronic approval;

Modifying incident reporting requirements;
Allow for payment for services; and

Retainer payments for personal care services.

Section 3 |

Native American Collaboration

The 2009 State-Tribal Collaboration Act codified an effective government-to-
government communication and collaboration between state and Tribal
governments. The Act provides the framework for the state and Tribes to work
together to develop successful programs and services to benefit New Mexico’s Tribes,
Pueblos, Nations and Native American citizens. Part of the Act requires HSD to train
state employees in cultural competency and to submit an annual report to the
Indian Affairs Department regarding HSD’s implementation of the Act, as well as the
programs and service HSD provides for Native Americans.

In 2020, with the onset of the COVID pandemic, HSD has worked extensively with the
Tribes, Pueblos, and Nations in New Mexico to provide access to needed personal
protective equipment, food, lodging, shelter, medical care, and transportation. The
Medical Assistance Division and the Income Support Division have accessed federal
waivers to increase Medicaid and SNAP benefits to New Mexico families.

The Native American Technical Advisory Committee (NATAC) was established in
September 2012 as a subcommittee of the Medicaid Advisory Committee to give
the Tribes, Pueblos, and Nations an opportunity to meet with the New Mexico
Medicaid Director on a quarterly basis. The focus of these meetings is to
continue discussion regarding Medicaid, including Centennial Care 2.0, Behavioral
Health services, Income Support Division services, Tribal Notifications and the
Indian Managed Care Entity (IMCE). HSD seeks the guidance from tribal leaders and
their representative on how best to deliver services to their communities in this forum.

HSD continues to work with IHS/Tribal 638 facilities to develop the process for 100%
Federal Medical Assistance Percentages (FMAP) for services received through an
IHS/Tribal 638 facility and furnished to Medicaid eligible Native Americans. Efforts
include 100% FMAP for IHS/tribal 638 Pharmacy Outpatient Prescription refill and
signed Care Coordination Agreements (CCA) between:

UNMH and Albuquerque Area Indian Health Service (AAIHS)

Presbyterian Health Services and AlIHS
UNMH and Navajo Area Indian Health Service
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Ratios of Federal to State Dollars Funding New Mexico Medicaid/CHIP Population, State Fiscal Year (SFY) 21

$10.00
$9.00
$8.00
$7.00
$6.00
$5.00
$4.00

$3.00

Ratio Federal to State Dollars

$2.00

$1.00

$0.00
Traditional (Title XIX) Medicaid Expansion

Source: FY21 Medicaid/CHIP Budget Projection (September, 2020)

*  Traditional Populations supported by $3.53
Federal dollars per State dollar

*  Medicaid Expansion population supported
by $9.00 Federal dollars per State dollar

*  Children’s Health Insurance Program (CHIP)
population supported by $6.72 Federal
dollars per State dollar

CHIP (Title XXI)
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State Fiscal Year (SFY) 20 (revised) Medicaid/CHIP Expenditures for New Mexico, Pro-rated by County
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San Miguel
$121.3 |

\
$18.3 |

Curry ‘
De Baca $171.0
$7.9
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- _ | © GeoNames, HERE
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$0.0 $750.0 $1,500.0 $2,250.0

Source: HSD Budget Planning and Reporting Bureau, FY 2020 Medicaid/CHIP Budget Projection, September 2020.
Note: This heat map is included to correct for an error in last year’s version.
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State Fiscal Year (SFY) 21 Medicaid/CHIP Expenditures for New Mexico, Pro-rated by County
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State Fiscal Year (SFY) 20-21 Incremental Medicaid/CHIP Expenditures Pro-rated by County
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State Fiscal Year (SFY) 20-21 Medicaid/CHIP General Fund Need Change Pro-rated by County
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U.S. Medicaid and CHIP Recipients (Comprehensive Coverage Only) as a Percentage of Population by State
as of July 2020

Medicaid Enrollment (%) | — - Nol\g _3.;’742
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253
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Source: Medicaid & CHIP Monthly Enrollment: July 2020 (preliminary). Retrieved from https://www.medicaid.gov/medicaid/program-information/medicaid-and-chip-enrollment-data/report-
highlights/index.html, November 19, 2020. U.S. Census Bureau, Population Division, Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2019. Retrieved from US Census
https://www.census.gov/data/datasets/time-series/demo/popest/2010s-state-total.html, November 10, 2020.
Note: Numbers represented here are point estimates and do not account for retro eligibility over the months that may follow.
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New Mexico Medicaid & CHIP Recipients by County as of October 2020

Number of Recipients =
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Medicaid & CHIP Recipients as a Percentage of Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Medicaid & CHIP White Recipients as a Percentage of White Population by County as of
October 2020 .

Percent of Population
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.://www.census.gov/quickfacts, December 10, 2020.
Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Medicaid & CHIP Native American Recipients as a Percentage of Native American Population

by County as of October 2020 Percent of Population
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100.0

Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may
not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.

Section 3 |

New Mexico Human Services Department 113



Section 3 | Program Enrollment

New Mexico Percent of Native American Medicaid Enrollees that are Enrolled in a Medicaid Managed Care
Organization (MCO) as of November 2020
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New Mexico Percent of Native American Medicaid Enrollees that are Enrolled in Medicaid Fee for Service

(FFS) as of November 2020
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Section 3 | Program Enrollment

New Mexico Medicaid & CHIP Black/African American Recipients as a Percentage of Black/African American

Population by County Percent of Population 0§—75 3
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Medicaid & CHIP Asian, Pacific Islander and Other Race Recipients as a Percentage of Asian,
Pacific Islander and Other Race Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over

reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Medicaid & CHIP Hispanic/Latino Recipients as a Percentage of Hispanic/Latino Population by

County as of October 2020 Percent of Population 517 8.3
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: values may be overstated due to census estimates that are provided with a margin of error. This issue may be more pronounced in county-level race and ethnicity program enrollment data as a
percentage of the census estimate. *value exceeds 100%. Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office
where a county of residence is not specified. 2021 Data Book New Mexico Human Services Department
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U.S. Supplemental Nutrition Assistance Program Participation as a Percentage of Population by State as of
April 2020 W — o
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Source: US Department of Agriculture, Food and Nutrition Service. SNAP Data Tables, National and/or State Level Monthly and/or Annual Data as of April 2020. Retrieved from
https://www.fns.usda.gov/pd/supplemental-nutrition-assistance-program-snap, November 19, 2020. U.S. Census Bureau, Population Division, Annual Estimates of the Resident Population: April 1,
2010 to July 1, 2019. Retrieved from US Census ;https://www.census.gov/data/datasets/time-series/demo/popest/2010s-state-total.html, November 10, 2020.
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Section 3 |

New Mexico Supplemental Nutritional Assistance Program (SNAP) Recipients by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020.
Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified. 120
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New Mexico Supplemental Nutrition Assistance Program Recipients as a Percentage of Population by

County as of October 2020 Percent of Population ~==
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Supplemental Nutrition Assistance Program White Recipients as a Percentage of White

.
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Supplemental Nutrition Assistance Program Native American Recipients as a Percentage of
Native American Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Supplemental Nutrition Assistance Program Black/African American Recipients as a Percentage
of Black/African American Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Supplemental Nutrition Assistance Program Asian, Pacific Islander and Other Race Recipients
as a Percentage of Asian, Pacific Islander and Other Race Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.://www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Supplemental Nutrition Assistance Program Hispanic/Latino Recipients as a Percentage of
Hispanic/Latino Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https://www.census.gov/quickfacts, December 10, 2020.
Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Supplemental Nutritional Assistance Program Benefit Spending by County, February 2020
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Source: New Mexico Human Services Department EBT transaction records. February 2020. Values are amount of SNAP benefit dollars spent in authorized stores and establishments in New Mexico

by county of transaction location.
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Section 3 | Program Enrollment

New Mexico Supplemental Nutritional Assistance Program Benefit Spending by County, November 2020
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New Mexico Cash Assistance* Program Recipients by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020.
*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,

Diversion, and others. The Temporary Assistance for Needy Families (TANF) program provides grant funds to states and territories to provide families with financial assistance and related support services
such as childcare assistance, job preparation, and work assistance.
Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Cash Assistance™ Program Recipients as a Percentage of Population by County as of October
2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved

from https://www.census.gov/quickfacts, December 10, 2020.

*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,
Diversion, and others. The Temporary Assistance for Needy Families (TANF) program provides grant funds to states and territories to provide families with financial assistance and related support services
such as childcare assistance, job preparation, and work assistance.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Cash Assistance™* Program White Recipients as a Percentage of White Population by County as

of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved
from https://www.census.gov/quickfacts, December 10, 2020.
*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,
Diversion, and others. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be
under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *.

Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
Section 3 | Program Enrollment 2021 Data Boolk New Mexico Human Services Department

131



Section 3 |

New Mexico Cash Assistance™ Program Native American Recipients as a Percentage of Native American
Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved
from https://www.census.gov/quickfacts, December 10, 2020.

*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,
Diversion, and others. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be
under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *.

Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Cash Assistance* Program Black/African American Recipients as a Percentage of Black/African

American Population by County as of October 2020 _
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4 Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved
from https://www.census.gov/quickfacts, December 10, 2020.

*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,
Diversion, and others. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be
under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *.

Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 |

New Mexico Cash Assistance™ Program Asian, Pacific Islander and Other Race Recipients as a Percentage of

Asian, Pacific Islander and Other Race Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved
from https://www.census.gov/quickfacts, December 10, 2020.
*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,
Diversion, and others. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be
under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *.

Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Cash Assistance* Program Hispanic/Latino Recipients as a Percentage of Hispanic/Latino

Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved
from https://www.census.gov/quickfacts, December 10, 2020.
*The Cash Assistance program includes Temporary Assistance for Needy Families (TANF) program, Education Works, General Assistance, Refugee Cash Assistance, State Supplement for Residential Care,
Diversion, and others. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be
under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *.

Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 |

New Mexico Temporary Assistance for Needy Families (TANF) Program Recipients by County as of October
2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020.
Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified. 136
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New Mexico Temporary Assistance for Needy Families Program Recipients as a Percentage of Population by
County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Temporary Assistance for Needy Families Program White Recipients as a Percentage of White
Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Temporary Assistance for Needy Families Program Native American Recipients as a Percentage

of Native American Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.://www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 |

New Mexico Temporary Assistance for Needy Families Program Black/African American Recipients as a
Percentage of Black/African American Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.
Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over

reported.

Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Temporary Assistance for Needy Families Program Asian, Pacific Islander and Other Race
Recipients as a Percentage of Asian, Pacific Islander and Other Race Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.://www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Temporary Assistance for Needy Families Program Hispanic/Latino Recipients as a Percentage
of Hispanic/Latino Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.://www.census.gov/quickfacts, December 10, 2020.
Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may

not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Supplemental Nutrition Assistance Program Online Purchasing Trends, May 1 — December 13, 2020

SNAP Program Online Purchases Over Time
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Source: ASPEN Operations Monitoring, Data Report by Jason Schupp, Management Analyst Supervisor, ISD EBT Unit.
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New Mexico Supplemental Nutrition Assistance Program Online Purchasing Transactions by County, May-

December 2020
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New Mexico Supplemental Nutrition Assistance Program Online Purchasing Spending by County, May-

December 2020
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Department field office. New Mexico total includes transactions not designated to a Human Services Department field office.
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Section 3 | Program Enrollment

New Mexico Supplemental Nutrition Assistance Program Online Purchasing Spending as Percentage of Total

Spending by County, May-December 2020
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Source: New Mexico Human Services Department, Income Support Division, program transactions records, May 1, 2020 to December 17, 2020. Values reflect spending as a percentage of total by
county of Human Services Department field office. New Mexico spending percentage includes spending not designated to a Human Services Department field office.
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New Mexico Temporary Assistance for Needy Families CASH Online Purchasing Trends, May 1 — December 13, 2020

TANF Cash Program Online Purchases Over Time
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Source: ASPEN Operations Monitoring, Data Report by Jason Schupp, Management Analyst Supervisor, ISD EBT Unit.
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New Mexico Temporary Assistance for Needy Families Online Purchasing Transactions by County, May-
December 2020
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New Mexico Temporary Assistance for Needy Families Online Purchasing Spending by County, May-

December 2020
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Source: New Mexico Human Services Department, Income Support Division, program transactions records, May 1, 2020 to December 17, 2020. Values reflect transactions by county of Human Services
Department field office. New Mexico total includes transactions not designated to a Human Services Department field office.
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Section 3 | Program Enrollment

New Mexico Temporary Assistance for Needy Families Online Purchasing Spending as Percentage of Total
Spending by County, May-December 2020
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New Mexico General Assistance Program Recipients by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020.
Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico General Assistance Program Recipients as a Percentage of Population by County as of October
2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved

from https://www.census.gov/quickfacts, December 10, 2020.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico General Assistance Program White Recipients as a Percentage of White Population by County
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Retrieved from https.//www.census.gov/quickfacts, December 10, 2020. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and
ethnic resident estimates in certain counties could be under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that
racial or ethnic group. These counties are marked with an *. Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office

where a county of residence is not specified.
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New Mexico General Assistance Program Native American Recipients as a Percentage of Native American

Population by County as of October 2020 _
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and
ethnic resident estimates in certain counties could be under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that
racial or ethnic group. These counties are marked with an *. Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office

where a county of residence is not specified. New Mexico Human Services Department 154



New Mexico General Assistance Program Black/African American Recipients as a Percentage of
Black/African American Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and
ethnic resident estimates in certain counties could be under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that
racial or ethnic group. These counties are marked with an *. Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office

where a county of residence is not specified. _ '
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New Mexico General Assistance Program Asian, Pacific Islander and Other Race Recipients as a Percentage
of Asian, Pacific Islander and Other Race Population by County as of October 2020
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Retrieved from https.//www.census.gov/quickfacts, December 10, 2020. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and

ethnic resident estimates in certain counties could be under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that

racial or ethnic group. These counties are marked with an *. Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office
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New Mexico General Assistance Program Hispanic/Latino Recipients as a Percentage of Hispanic/Latino
Population by County as of October 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.

Retrieved from https.//www.census.gov/quickfacts, December 10, 2020. Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and
ethnic resident estimates in certain counties could be under or over reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that
racial or ethnic group. These counties are marked with an *. Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office

where a county of residence is not specified.
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Section 3 |
New Mexico Low Income Home Energy Assistance Program (LIHEAP) Recipients by County October 2019 to
September 2020
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Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified. 158
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New Mexico Low Income Home Energy Assistance Program Recipients as a Percentage of Population by
County for October 2019 to September 2020
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Source: New Mexico Human Services Department, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts.
Retrieved from https.//www.census.gov/quickfacts, December 10, 2020.

Note: Data may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 |

New Mexico Low Income Home Energy Assistance Program White Recipients as a Percentage of White

Population by County for October 2019 to September 2020
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Source: NMHSD, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved from
https://www.census.gov/quickfacts, December 10, 2020.
Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over reported.
Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may not match

other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Low Income Home Energy Assistance Program Native American Recipients as a Percentage of
Native American Population by County for October 2019 to September 2020
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Source: NMHSD, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved from
https://www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over reported.
Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data may not match

other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Low Income Home Energy Assistance Program Black/African American Recipients as a
Percentage of Black/African American Population by County for October 2019 to September 2020
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Source: NM HSD, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved from
https://www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data

may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Low Income Home Energy Assistance Program Asian, Pacific Islander and Other Race
Recipients as a Percentage of Asian, Pacific Islander and Other Race Population by County for October 2019
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Source: NM HSD, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved from

https://www.census.gov/quickfacts, December 10, 2020.
Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data

may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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Section 3 | Program Enrollment

New Mexico Low Income Home Energy Assistance Program Hispanic/Latino Recipients as a Percentage of
Hispanic/Latino Population by County for October 2019 to September 2020
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Source: NM HSD, Income Support Division. Recipients as of October 2020. U.S. Census Bureau, Population Estimates Program (PEP), Vintage 2019, QuickFacts. Retrieved from
https://www.census.gov/quickfacts, December 10, 2020.

Note: Racial and ethnic population data provided by the Census are estimates within a margin of error. As a result, racial and ethnic resident estimates in certain counties could be under or over
reported. Therefore, some counties may report HSD program enrollment as greater than 100% of the resident population of that racial or ethnic group. These counties are marked with an *. Data

may not match other HSD publications due to the way data are pulled for this report. Data is by county of residence or by field office where a county of residence is not specified.
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New Mexico Emergency Support Function (ESF) Food By Pound by County as of December 11, 2020
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Section 3 |

New Mexico Emergency Support Function (ESF) Food By Pound Delivered by Pound by Tribe, Nation and
Pueblo as of December 11, 2020
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New Mexico Emergency Support Function (ESF) Total Sheltered with Non-Congregate Shelter by County
through November 2020
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Section 3 |

New Mexico Average Number of School Children Issued Pandemic-EBT (P-EBT) by County, School Year 2019
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Mexico value includes recipients with missing or out-of-state addresses not shown in map. New Mexico Human Services Department 168




New Mexico Total Amount of Pandemic-EBT (P-EBT) Benefits by County, School Year 2019 and 2020
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Section 3 |

New Mexico Commodity Supplemental Food Program (CSFP) Participation by County, January-August
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Source: Integrated CSFP Operating System (ICOS) is a web-based system used to manage New Mexico's USDA Commodity Supplemental Food Program (CSFP).
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Emergency Food Assistance Program Food Bank Areas of Assistance by County, Federal Fiscal Year 2021 (FFY21)

Powered by Bing

© GeoNames, Microsoft

Source: Created by Roadrunner Food Bank for Food and Nutrition Services
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Section 3 | Program Enrollment

New Mexico Emergency Food Assistance Program Households Served Monthly January-August 2020
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New Mexico Meals Served at Soup Kitchens and Shelters Monthly January-August 2020
70,000

60,000

50,000

974
294

40,000 1018

30,000

20,000

10,000

JAN FEB MAR APR MAY JUNE JUL AUG

B ECHO

B Food Bank of Eastern New Mexico @ Roadrunner @ The Community Pantry B The Food Depot

Source: New Mexico Human Services Department, Food and Nutrition Services Bureau

Section 3 | Program Enrollment 2021 Data Book New Mexico Human Services Department 173




Section 3 | Program Enrollment

New Mexico Child Support Dollars Collected Per Child Per Month Federal Fiscal Year 20 (FFY20)

—
$54.74 $216.35

S Collected Per Child Per Month

Los Alamos [N $216.35
Sandoval _ $188.64
otero [N 5184.66
Hidalgo [N 518351
tincoln | NN $182.65
Bernalilo | $171.88
crant | $169.99
eddy | $15937
tuna [ $157.87 . Sandoval
Dofia Ana [ $152.68 McKinley $188.64
curry [ $151.47 $54.74
San Juan _ $150.21
DeBaca | $148.96
Roosevelt _ $144.52
tea [ $142.99
chaves [ $140.32
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santaFe | $129.38
avay [ s124.41
Socorro _ $122.02
cibola [ $120.40
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union [ $115.70
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colfax [ $107.00
Guadalupe - $104.48
Rio Arriba [ $103.68
san Miguel [ $103.58
Taos [ $98.25
mora [N $97.23
catron [N $81.93

Mckinley [l $54.74

New Mexico Average:
$136.72 © Gonvames W

$0.00 $150.00 $300.00

Source: CSES extract of OCSE 157 Annual Data Report, line 4 and CSES extract of OCSE 34a Quarterly Data Report, line 2. 2. Methodology used to collect data: SQL query. 3. Responsible person(s): Hamid
Benhalim, Federal Reporting Economist. Jeremy Toulouse, Director. 4. Timeframe for data collection and reporting: Data collected monthly and reported quarterly. The total number of IV-D dependents at
the end of the reporting period, divided by the sum of collections, divided by the number of months in the period. The data is from FFY20, October 1, 2019 thru September 30, 2020.
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New Mexico Child Support Dollars Projected Collection Per Child Per Month Federal Fiscal Year 20 (FFY20)

Los Alamos | NN $230.03 S Projected Collection Per Child Per Month ——
sandoval | $200.57 $58.20 $230.03
Otero _$196.34 ' \
Hidalgo | $195.11
tincoln | $194.20
Bernalillo _ $182.75 21
Grant [ $180.74 Los Alamos
eddy | $169.45 $230.03
tuna [ $167.85
poiiaAna [N $162.33 McKinley Sandoval
curry | $161.05 $58.20 AL
San Juan _$159.71
peBaca [ $15838
Roosevelt _ $153.66
tea | $152.03
chaves [N $149.19
Torrance _5146.93
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santa Fe | $137.56
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colfax [ $113.77
Guadalupe -$111.08
Rio Arriba [ $110.24
san Miguel [N $110.13
Taos [N $104.47

Mora [ $103.38
catron [N $87.11 i
New Mexico Average:
Mckinley [ $58.20 $145.36 T
. © GeoNames, HERE

$0.00 $100.00 $200.00 $300.00
Source: CSES extract of OCSE 157 Annual Data Report, line 4 and CSES extract of OCSE 34a Quarterly Data Report, line 2. 2. Methodology used to collect data: SQL query. 3. Responsible person(s):

Hamid Benhalim, Federal Reporting Economist. Jeremy Toulouse, Director. 4. Timeframe for data collection and reporting: Data collected monthly and reported quarterly. The total number of IV-D

dependents at the end of the reporting period, divided by the sum of collections, divided by the number of months in the period. The data is from FFY20, October 1, 2019 thru September 30, 2020.
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Section 3 |

New Mexico Child Support Average Collections by County Federal Fiscal Year 20 (FFY20)
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Source: 1.CSES extract of OCSE 34a Quarterly Data Report, line 2. 2. Methodology used to collect data: SQL query. 3. Responsible person(s): Hamid Benhalim, Federal Reporting Economist.
Jeremy Toulouse, Director. 4. Timeframe for data collection and reporting: Data collected monthly and reported quarterly. The sum of child support collections received during the reporting
period. The data is from FFY20, October 1, 2019 thru September 30, 2020. New Mexico Human Services Department 176



New Mexico Child Support Children Served per County Federal Fiscal Year 20 (FFY20)

R ——— Total Children Served per County 9:_20 975
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Harding | 9 200
| | | 91,590 -
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Source: 1. CSES extract of OCSE 157 Annual Data Report, line 4. 2. Methodology used to collect data: SQL query. 3. Responsible person(s): Hamid Benhalim, Federal Reporting Economist. Jeremy
Toulouse, Director. 4. Timeframe for data collection and reporting: Data collected monthly and reported quarterly. The total number of IV-D dependents at the end of the reporting period. The data is
from FFY20, October 1, 2019 thru September 30, 2020.
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Section 3 | Program Enrollment

New Mexico Child Support Enforcement Division Percentage of Obligated Cases Paying, Annually Federal
Fiscal Year (FFY) 20

Percentage of Cases Paying & =
Lincoln _ 107.4 62.4 107.4
otero NG 1058
Harding | 100.0 Colfax
sandoval | 7.2 Rio Arriba
Torrance _ 96.0 74.3
quay [ 94.3
Bernalillo _ 92.8 "2 Harding
Curry _ 91.5 100
Hidalgo [N <02 McKinley
Valencia _ 89.2 62.4 San Miguel
Roosevelt _ 89.0 71.8
crant [N ss.0
wna [ ss.6 Guadalupe
San Juan _ 87.4 71.8
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cibola |G s6.5
Dofia Ana _ 85.8
Socorro _ 85.4 Catron
Deoco N -:.c 72.7 Lincoln
Chaves _ 81.6 107.4
eddy [ =12
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Rio Arriba | 70.0
Taos | 67.0
Union [ 540 New Mexico Average:
Mckinley [N 62.4 83.6%
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Source: CSES extract of OCSE 157 Annual Data Report, line 1 and CSES extract of Receipt, receipt_distr, and Instrument tables. 2. Methodology used to collect data: SQL query. 3. Responsible person(s):

Hamid Benhalim, Federal Reporting Economist. Jeremy Toulouse, Director. 4. Timeframe for data collection and reporting: Data collected monthly and reported quarterly. The total number of cases with a
payment during the reporting period, divided by the number of cases with an obligation at the end of the reporting period. This measurement can exceed 100% due to cases paying during the fiscal year

but are no longer open at the end of the period. The data is from FFY20, October 1, 2019 thru September 30, 2020. 2021 Data Book New Mexico Human Services Department 178



New Mexico Human Services Department Employees by County as of October 2020

santa Fe | NN 540 Number of Employees — =
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Source: New Mexico Human Services Department, Office of Human Resources. Active employees as of October 1, 2020. Note: The Welcome Letter from Secretary Scrase (p.12) lists the number
of active employees as of December 29, 2020.
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Section 3 |

Medicaid Behavioral Health Prescribing Providers by County as of October 2020
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New Mexico Medicaid Behavioral
Health Prescribing Providers: 5,588

Source: New Mexico Human Services Department, Behavioral Health Services Division based on provider enrollment in the Medicaid system. The totals do include providers who offer services in multiple

counties throughout the state, however have a Medicaid provider identification for each area serviced. Providers who are serving multiple counties may not be serving the county on a full-time basis.
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Medicaid Behavioral Health non-Prescribing Providers by County as of October 2020

Number of non-Prescribing Providers —
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Harding 0 Health non-Prescribing Providers: 3,547

0 1,000 2,000
Source: New Mexico Human Services Department, Behavioral Health Services Division based on provider enrollment in the Medicaid system. The totals do include providers who offer services in multiple

counties throughout the state, however have a Medicaid provider identification for each area serviced. Providers who are serving multiple counties may not be serving the county on a full-time basis.
Section 3 | New Mexico Human Services Department 181



Section 3 | Program Enrollment

Number of Medicaid Beneficiaries Who Access Services per Behavioral Health Provider by County for

January'september 2020 Provider Access (% of Total) OEO—188 .

Torrance _ 188.7
DeBaca [N 78.8
Hidalgo [N 72.1
B 576
Luna - 63.7
Valencia - 58.2
sierra [ 524 » - ' 7 Harcling
union [ 48.7 Sandoval 02
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New Mexico Medicaid Behavioral Health
Beneficiaries to Providers: 21.8
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Source: New Mexico Human Services Department, Behavioral Health Services Division based on provider enrollment and claims data on clients served for a Behavioral Health condition. The totals do
include providers who offer services in multiple counties throughout the state, however have a Medicaid provider identification for each area serviced. Providers who are serving multiple counties may

not be serving the county on a full-time basis. 2021 Data Book New Mexico Human Services Department 182



New Mexico Non-Medicaid Behavioral Health Services FY21 as of December 16, 2020

Cost & Client Summary Demographics

Housing # Receiving Hispanic/ Native
Situation Services Cost per client Total Cost Employed Unemployed Not in workforce Latino White American

Housed 9,216 S 308.79 S 2,845,777.00 23.76% 36.79% 39.44% 39.60% 36.88% 6.69%
Homeless 738 S 986.46 S 728,004.38 7.99% 75.57% 16.44% 30.61% 35.28% 10.93%
Overall 22,791 S 398.38 $ 9,079,575.67 20.13% 48.97% 30.90% 40.69% 34.60% 7.96%

Non-Medicaid BH Services by Housing Status and Disorder
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(o)
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29.81% 29.54%
30% 27.57% “°* 27.91%
0,
2
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38.94%

28.97%

18.97%

B Housed ™ Homeless = Qverall

Source: Falling Colors, ASO for State and Federal Funds through BHSD
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Total HSD Online Encounters through the Online Portal (YesNM) by Device Type, 2017-2020*
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*2020 Data through December 17, 2020
Source: YESNM Google Analytics Page.
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Source of Application for HSD Programs, 2015-2020*

Electronic Paper
Medicaid Application by Source SNAP Applications by Source
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*2020 Data through December 17, 2020

Source: Monthly Application Report provided by Deloitte.
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Section 3 | Program Enrollment

Aging and Long Term Services Department (ALTSD) Adult Protective Services (APS) Number of Clients
Receiving Adult Services (Home Care and Day Care) by County, Fiscal Year (FY) 20
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Source: Wellsky Human Services (APSS) Database.
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Aging and Long Term Services Department (ALTSD) Adult Protective Services (APS) Number of Investigations

by County, Fiscal Year (FY) 20
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Source: Wellsky Human Services (APSS) Database.
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Section 3

Aging and Long Term Services Department (ALTSD) Adult Protective Services (APS) Number of Substantiated
Abuse, Neglect, Exploitation (ANE) by County, Fiscal Year (FY) 20

| Program Enrollment
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Aging and Long Term Services Department (ALTSD) Aging Network Customers Receiving Services* by

County, Fiscal Year (FY) 20 Customers
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*services include: COVID meals, Home delivered meals, Congregate meals, Food Box delivery, Assessment/Reassessment of consumers, Transportation, Well check, Homemaker
Note: The total number of consumers reflects both registered and unregistered seniors, as reported in the ALTSD performance measures. The number of service units reflect March 11, 2020

to June 30, 2020 COVID data.

Source: Wellsky Aging & Disability (SAMS) Database.
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Section 3 | Program Enrollment

Aging and Long Term Services Department (ALTSD) Consumer and Elder Rights Division (CERD) Number of
Enrollees in MAP/Prescription Drug Assistance Program by County, Fiscal Year (FY) 20
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0 50,000 100,000 150,000

Source: Wellsky Aging & Disability (SAMS) Database.
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Children Youth and Families Department (CYFD) Total IV-E (Foster Care, Adoption & Guardian) Federal &
State Funding, Fiscal Year (FY) 20
IV-E Funding S—

santa Fe | 525,595,599 $25,595,599
Bernalilo | $7.272,989

Dofia Ana [ $1,303,828
Lea [ $666,323
Valencia I $663,540
Chaves || $611,302
curry ] $584,290
San Juan I $554,331

Eddy [] $544,977 t

san Miguel | $464,863

Harding

Santa Fe
otero | $456,746 $25,595,509

Rio Arriba | $296,920
sandoval | $289,268
Cibola | $273,835 Guadalupe
McKinley | $209,800 $33,668
Grant |$207,641
Taos |$163,521
Colfax | $103,608
Luna |$89,167
Torrance |$75,583
Roosevelt |$67,583
De Baca |$60,124
Socorro |$60,089
Lincoln | $60,030
Quay |$46,718
Sierra | $41,358
Guadalupe |$33,668
Mora |$31,113

Los Alamos ’ $23,328

Union | $200
Hidalgo  $O
Harding  $0 Hidalgo
Catron  $0 S0 New Mexico Total IV-E
$0 $10,000,000  $20,000,000  $30,000,000 Funding: $40,852,344 © Gemames ERE

Source: New Mexico Department of Children, Youth & Families internal analysis of State-Administered Child Welfare Information System data. September 2020.
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Section 3 | Program Enrollment

Children Youth and Families Department (CYFD) Domestic Violence Survivors and Dependents Served by
County, State Fiscal Year (SFY) 20

Bernalillo
Eddy
Otero
Sandoval
Taos
Santa Fe
Socorro
Dofia Ana
San Juan
Grant
Colfax
Lincoln
Chaves
Curry

Lea

Luna
Cibola
San Miguel
McKinley
Rio Arriba
Sierra
Valencia
Torrance
Union
Roosevelt
Quay
Mora

Los Alamos
Hidalgo
Harding
Guadalupe
De Baca

Catron

Individuals Served = -
16,776
I 523 Colf
. San Juan Rio Arriba 1°3;;‘ Uhich
I - os: 2,294 471 ' 0
e !
Los Alamo
I 5,106 0 e Harding
B 0 B
B 2204 McKinley
B 1707 523 San Miguel
B 1378 563
1,256
= 1,213 i ° Quay
' Cibola : Guadalupe 0
. %0 602 Valencia 0
B os: o Torrance S Curry
110

W7 De Baca 2L
B 602 0
I 563 Roosevelt
523 Catron 0
I+ 0 Lincoln
[ 347 1,256
| 210 Chaves
| :10 Sierra 1,213

0 347

o Grant fea

. 1,707 224

0

0 Luna

0 715

0 -

5 Hidalgo

3 0 New Mexico Individuals
0 5,000 10,000 15,000 20,000 Served: 88,110 © e

Source: New Mexico Department of Children, Youth & Families internal analysis of State-Administered Child Welfare Information System data. September 2020.
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Children Youth and Families Department (CYFD) Children Served in Foster Care by County, State Fiscal Year

(SFY) 20

Bernalilo | 1,342
Dofia Ana - 280
Lea [ 210
San Juan - 195
Chaves - 184
eddy [ 170
Valencia - 160
Santa Fe - 129
san Miguel [l 129
otero [ 124
Curry - 122

Rio Arriba [} 105
Grant . 73
cibola [ 62

Sandoval . 60

Taos l 59
McKinley l 59
Torrance I 49

Luna I 49

Socorro I 30
Colfax I 30
Quay I 28
Lincoln I 25

Roosevelt I 14
Sierra I 13
Union 0

Mora

Los Alamos

Hidalgo
Harding
Guadalupe

De Baca

o O o o o o o

Catron

0 500 1,000 1,500

Children Served ~— -

0 1,342
| - ? j -
‘ Colf
‘ San Juan Rio Arriba Taos <)30ax Union
| 195 105 = 0
| Los Alamo
> e
Sand |
McKinley andova .
59 60 Santa Fe San Miguel
\ 1 129 129
IL Bernalillo
‘ Cibola 1,342 Guadalupe
62 Valencia
L e Torrance
‘ 49
Catron Sot;(())rro
0 Lincoln
= 25
-
Sierra 184
13
Grant
73 Otero
Dona Ana 124
Luna 280
49
1
Hidalge —
0 New Mexico Children

Served: 3,741 st

Source: New Mexico Department of Children, Youth & Families internal analysis of State-Administered Child Welfare Information System data. September 2020. County data for 40 individuals

unknown.
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Section 3 |

Children Youth and Families Department (CYFD) Foster Homes (Relative & Non-Relative) by County, State

Fiscal Year (SFY) 20

Bernalilo | 370
I -

Dofia Ana
Sandoval
Santa Fe
Valencia

Lea

San Juan

Chaves - 45
eddy [ 36
Otero - 33
Rio Arriba [l 32
Mckinley [} 27
Taos . 26
San Miguel . 26
Grant . 25
Curry . 20
Socorro . 16

Cibola . 16
Los Alamos I 13

Torrance l 12
Luna I 9
Quay I 8

Lincoln I 8
Mora I 6
Colfax I 6
Sierra I 5

Roosevelt I 5
Union I 3

Guadalupe I 2

Hidalgo | 1
De Baca ‘ 1
Catron | 1
Harding 0

0 100 200 300 400

Foster Homes & =
370
| Colfax
Rio Arriba Taos Union
26 6
32 3
Los Alamo
' 0 Mzra Harding
Sandoval 0
‘ 73 Santa Fe San Miguel
26
|
Bernalillo Quay
370 Guadalupe 8 |
Valenci 2
| Tes Torrance e Curry |
12 ‘
De Baca | 20 ‘

Roosevelt “
5

Socorro

Catron
16

1

Sierra

o 33
Doiia Ana 36 ‘

92 \

'Hidalgo = T i
1 | New Mexico Foster
Homes: 1,144 D6 g 1o

Source: New Mexico Department of Children, Youth & Families internal analysis of State-Administered Child Welfare Information System data. September 2020. County data for 40 foster

homes unknown.
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