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EXECUTIVE SUMMARY

The Human Services Department (HSD) has worked to set a strong foundation of
collaboration and communication with the 23 New Mexico Tribes, Pueblos and Nations. Each year
the Secretary acknowledges the provision for conducting consultation in compliance with Senate
Bill 196, the State Tribal Collaboration Act (STCA), and renews commitment to the HSD State-
Tribal Consultation, Collaboration and Communication Policy.

. Outlined in this report are highlights of programs and services to the Tribes, Pueblos, and

Nations, and to all Native Americans in New Mexico. Data on the numbers of Native Americans
served by programs such as Medicaid/Centennial Care, Supplemental Nutrition Assistance
Program (SNAP), Temporary Assistance for Needy Families (TANF), Low Income Energy
Assistance Program (LIHEAP), behavioral health services and child support, are included in this
report along with information on trainings, outreach and consultations.

Consultation, communication and collaboration are at the core of the HSD State-Tribal
Policy. The Department has worked with tribal leadership to create Native American standing
committees and work groups for the purpose of identifying concerns and problem solving. HSD
decision-makers, Tribal leadership appointees and Indian Health Service (IHS) management
continue to work on issues of common concern. The Medical Assistance Division (MAD) and
Income Support Division (ISD) Native American Technical Advisory Committee (NATAC), and the
Behavioral Health Services Division (BHSD) Native American Sub-Committee (NASC}) are
examples of on-going efforts to strengthen communication and collaboration. Standing
committees and work groups are designed to give the Tribes, Pueblos, and Nations an
opportunity to meet with executive management early on in the process of policymaking and
department initiatives that may have Tribal implications, and to keep Tribal leadership informed of
committee activities.

Government-to-government consultation with New Mexico Tribes, Pueblos and Nations is
a vital process that aims to create effective collaborations and to inform State and Tribal decision-
makers. In the State Fiscal Year (SFY) 2017, the Medical Assistance Division (MAD) sent eleven
Tribal notifications to request comment on proposed Medicaid State Plan Amendments and two
Tribal notifications from ISD on the Cash Assistance and Supplemental Nutrition Assistance
Program {SNAP). HSD participated in the STCA Annual Summit.

The Human Services Department strives to improve the government-to-government
relationship. As we move into a new fiscal year, HSD looks to assess its consultation practice by
consulting with tribal leaders and Department executive management.
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HSD’s Native American Liaisons interact closely with Tribai communities, facilitate

consultations and collaborations, and are a direct resource to Tribal leadership.

HSD OFFICE OF THE SECRETARY (OOS)

NEORMATION

Brent Earnest, HSD Cabinet Secretary

Brent Earnest, Cabinet Secretary

Sean Pearson, Deputy Secretary - Michael Nelson, Deputy Secretary

Vacant - Native American liaison
2009 South Pacheco - PO Box 2348

Santa Fe, NM 87504
Office: 505-827-7750

Medical Assistance Division (MAD)
Nancy Smith-Leslie, Director

Theresa Belanger, Native American Liaison
P.O. Box 2348

Santa Fe, NM 87504-2348

Office: 505-827-3122

Toll free: 1-888-997-2583

Fax: 505-827-3185

Behavioral Health Services Division (BHSD)
Wayne Lindstrom, Ph.D.

P.O. Box 2348

Santa Fe, New Mexico 87504

Office: 505-476-9258

Fax: 505-476-9277

Fax: 505-827-6286

Income Support Division (ISD)
Mary Brogdon, Director

2009 South Pacheco, P.O. Box 2348
Santa Fe, New Mexico 87504
Office: 505-827-7203

Fax: 505-827-7203

Child Support Enforcement Division
(CSED)

Laura Galindo, Director

P.O. Box 2348

Santa Fe, NM 87504

Inside New Mexico: (800) 288-7207
Outside New Mexico: (800) 585-7631



[ OSRET
TEOLISUTY JATIEN]
1aduepaq esaray

uorsII(]

T0AM(T ST i € e AU, FORINCAST UOSTEN] ULDLISUTY 2ATEN]
s Aoureny ‘('Y ‘wonspur auke RO eaE uopBorg Arepy 1weses
DR S e ) L o ;
30UEISISSY [P SIOTATIG YI[EIL] [BIOTART[DE uoddng pryD RIS OGNS SR Are12109g a1 JO 210

Areraadag Aanda ‘wospN [Peyomy
ATe121028 a1 JO O

Kre1a100g Ainda(] ‘uosres f ueag
AT1e15199G 2171 JO IJO

1

Are1a109g ‘Aot warg

Areraroag a1 Jo GJO

xdse Aiejeloas ey} Jo 8a10/SN WL 9JB)S PSY MMM//.ARY J& punoy 8q Uea LBy |euoneziuebilo spim Juswuedaq qsH

14VHO NOILVZINYOHO LNINIFOVNVYIN AdSH

Alejaloss JouigeD SH ‘1seule] jueig JOUIBAOD) ‘ZoulUep BUBSNG

Hoday |enuuy J0y Uoleloge|oD [equ 1 -a1els ASH £10Z B
i



]
= =
Ll 2017 HSD State-Tribal Collaboration Act Annual Report

Susana Martinez, Governor Brent Earnest, HSD Cabinet Secretary

SECTION Il
AGENCY POLICY PROMOTING STATE-TRIBAL RELATIONS

History

1953 — NM Commission on Indian Affairs is created by State statute. The Office of Indian Affairs
(QIA) established to serve as a vehicle between the State governor/legislature and the twenty-two

Indian Tribes, Pueblos, and Nations in New Mexico.

2003 — The Governor signed Order No. 2003-022, elevating the OIA to the Indian Affairs

Department (IAD), a cabinet-level agency.

2004 - House Bill 39 establishes the Indian Affairs Department by legislative statute, elevating the
IAD from a state agency to a State Department. IAD becomes a cabinet-level department with a

Secretary of Indian Affairs, further strengthening state-tribal government-to-government relations.

2009 - Senate Bill 196 signed into law, thus enacting the State-Tribal Collaboration Act (STCA).
The STCA is a statutory commitment of New Mexico state government to work with NM Tribes,
Pueblos, and Nations on a government-to-government basis to better collaborate and

communicate on issues of mutual concern.

In 2009, the HSD Cabinet Secretary signed the HSD State-Tribal Consultation, Collaboration and
Communication Policy into effect on behalf of the Department. All succeeding Secretaries have
reaffirmed their endorsement of the HSD Policy and the Departments commitment to consult,

collaborate and communicate with Tribes.

See more on HSD employee training and orientation to the STCA and the HSD State-Tribal

Consultation, Collaboration and Communication Policy later in this report.

The Human Services Department State-Tribal Consultation, Collaboration and Communication
Policy posted on the HSD website at hitp://www.hsd.state.nm.us/ and attached to this report.
Attachment |
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The Mission of the Human Services Department:
To reduce the impact of poverty on people living in New Mexico by providing support

services that help families break the cycle of dependency on public assistance.

SECTION IV

PROGRAMS AND SERVICES

http://www.hsd.state.nm.us/About_the_Department.aspx

Human Services Department

The New Mexico Human Services Department maintains a commitment to improve the overall

quality of life for all New Mexicans. This includes the State’s Native American population, living both

on and off Tribal lands. Providing access to our programs and strengthening our relationship and

partnership with New Mexico Native American Tribes, Pueblos and Nations is an HSD priority.

HSD manages a $6.64 billion dollar budget of state and federal funds and administers services to

more than 900,000 low-income New Mexicans in the following

programs.

|

== —
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o Medicaid and Children’s Health Insurance Program (CHIP) Iil

. Supplemental Nutrition Assistance Program (SNAP)

. SNAP Education Program (SNAP-Ed)

. Temporary Assistance for Needy Families (TANF)

. The Emergency Food Assistance Program (TEFAP)

. School Commodity Foods Program

. Meals for Homeless People

. General Assistance for low-income individuals with
disabilities

. Community Services Block Grant (CSBG)

The programs are administered through

four Program Divisions:

Click to follow links.

1 Medical Assistance Division

2 Income Support Division

3 Child Support Enforcement

Division

4 Behavioral Health Services
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Refugee Resettlement Program (RRS)
Low-Income Home Energy Assistance Program (LIHEAP)
Child Support Establishment and Enforcement

Behavioral Health Services (mentat illness, substance abuse and compulsive gambling)
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MEDICAL ASSISTANCE DIVISION (MAD)

http://www.hsd.state.nm.us/Medical_Assistance_Division.aspx

Currently, 40 percent of New Mexicans (approximately
898,000 individuals including approximately 385,000
children) receive health insurance through Medicaid, the
Children’s Health Insurance Program (CHIP), or other
medical assistance programs administered by the
Human Services Department’'s Medical Assistance
Division. This represents an increase of 46,000 total
recipients from last calendar year. The 2017 state fiscal
year budget for the Medicaid program was $5.5 billion in
(state and federal funding).

The agency is committed to working with Native
American Medicaid recipients, Indian Health Service,
Tribal and Urban Health Programs (ITU) and other
stakeholders to provide quality health care to Medicaid-
eligible Native Americans in New Mexico, either through
the Medicaid managed care program, known as
Centennial Care, or through Fee-For-Service (FFS).

The total Native American FFS expenditures for
calendar year (CY) 2016 was approximately $352
million. The largest expenditures were for
outpatient/physician claims, followed by inpatient claims.

Brent Earnest, HSD Cabinet Secretary

NATIVE AMERICANS ENROLLED
IN MEDICAID

Total 134,849

Fee-For-Service 89,778

Centennial Care 45,071
Managed Care Organizations (MCO)

Molina (MHNM) 10,886

United Health Care (UHC) 10,721
Presbyterian Health Plan (PHP) 13,230
Blue Cross Blue Shield (BCBSNM) 10,234

2,74 LS, T, R

Nursing facility expenditure for Native Americans enrolled in Centennial Care in CY 2016 was
approximately $27 million. The total expenditure for Native Americans receiving Centennial Care
Community Benefit Personal Care Services was almost $59 million.

The Medical Assistance Division has begun its fifth year of meeting with the Native American
Technical Advisory Committee (NATAC). The purpose of this committee is to have members
identify concerns, make recommendations on how to best address these concerns and to track the
progress of our efforts with Centennial Care services. There are 16 Tribal appointments to this
Committee, and this year new members were added to the advisory committee from San Felipe,
Santo Domingo, and Zia Pueblo, the Navajo Nation, and the Fort Sill Apache Tribe. The NATAC
expanded its purpose last year to include Income Support Division programs and services. The
NATAC meets quarterly in Albuguerque and has been a successful advisory committee for the

Department.
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The Human Services Department held a formal Tribal Consultation on June 23, 2017 with New
Mexico's Tribes, Pueblos, Nations and Indian Health Service to discuss the draft 1115 Waiver
Renewal concept paper titled Centennial Care 2.0. This draft concept paper can be viewed at
http://www.hsd.state.nm.us/centennial-care-2-0.aspx

The Medical Assistance Division also requested comment from Tribal leadership on fifteen
proposed rule changes and state plan amendments. The written “Tribal Notification Guides” can be
viewed at http://www.hsd.state.nm.us/providers/written-tribal-consultations.aspx

During the past fiscal year, the Native American liaison for Medicaid participated in six outreach
events in Tribal communities throughout the state to provide information about FFS Medicaid,
Centennial Care, and to answer questions about Medicaid services. The Tribal liaison was asked
to speak numerous times on the CMS guidance regarding 100% Federal Medical Assistance
Percentage (FMAP) for Native Americans who receive services through an IHS or Tribal 638
facility, CareLink New Mexico health homes, and Medicaid eligibility requirements.

The Medical Assistance Division continues to work with Indian Health Service, Tribal 638 clinics
and interested parties to implement federal policy related to the 100% FMAP for Native Americans
who receive services through an IHS or Tribal 638 for certain Medicaid services. The CMS
guidance requires the following:

e The Medicaid patient must have an established relationship with IHS/Tribal facility;

e A written care coordination agreement is required between the IHS/tribal facility and the
non-IHS/tribal facility providers; and

e The non-IHS/tribal facility's member record must be shared with the IHS or Tribal facility.

It is important to the Medical Assistance Division to minimize the administrative burdens as much
as possible with IHS/Tribal facilities in any new process related to this initiative. Considering the
current budgetary challenges facing the State, any additional revenue generated by this initiative
will help to sustain continued growth in the Medicaid program.
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INCOME SUPPORT DIVISION (1SD)
http://www.hsd.state.nm.us/Income Support Division.aspx

The mission of the Income Support Division (ISD) is to relieve, minimize or eliminate poverty
and to make available certain services for eligible low-income individuals and families through
statewide programs of financial assistance, food assistance, employment assistance and
training services. In 2017, ISD served over 1 million individuals at our 35 offices statewide.

NATIVE AMERICAN RECIPIENTS BY PROGRAM AND TRIBAL RESIDENCE — SFY 2017
(as of May 17, 2017)

Education General
Tribal Residence Works Assistance TANF LIHEAP | SNAP
Acoma 11 4 83 221 836
Alamo Navajo - 10 94 286 10,820
Canoncito Navajo - 1 3 4 79
Checkerboard Navajo | - 3 66 171 8,926
Cochiti 4 - 35 16 171
Isleta - 8 43 159 457
Jemez 4 2 91 5 582
Jicarilla Apache - 4 54 13 778
Laguna - 9 132 43 1,616
Main Reservation
Navajo - 10 91 178 9,943
Mescalero Apache - 13 180 399 1,442
Nambe - - 28 39 155
Ohkay Owingeh - - 3 5 25
Picuris - 1 - 3 10
Pojoaque - - 1 3 8
Ramah Navajo - - 2 6 214
San Felipe - 16 130 223 1,158
San lldefonso - - 4 4 23
San Juan - - 1 6 127
Sandia - - 1 9 71
Santa Ana - - 4 6 23
Santa Clara - - 32 101 363
Santo Domingo - 4 64 275 1,275
Taos - 4 26 79 195
Tesuque - |1 4 3 i3
Tohajiilee Navajo - - 4 9 99

11
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Zia - - 25 - 208

Zuni - 1 17 13 3,198
Unknown 104 288 3,696 9,506 55,070

Food Distribution Program on Indian Reservations (FDPIR)

FDPIR is a Federal program that provides benefits to low-income households, including the
elderly, living on Indian reservations and to Native American families residing within a 15 mile
radius of specific Pueblos.

ISD, Indian Tribal Organizations (ITO's), FDPIR sites, and the Navajo Nation interact to reduce
concurrent receipt of SNAP and FDPIR benefits and to ensure neither program provides
benefits to individuals with an Intentional Program Violations (IPV's).

It is noted that in July 2016, Food Nutrition Services (FNS) approved Five Sandoval Indian
Pueblos, Inc., to expand its service area to include Valencia County. Services are provided to
Native Americans regardless of Tribal affiliation or residence — Native Americans do not have to
reside within Pueblos or reservations to be eligible for FDPIR benefits through this expansion.

Technology updates continue to improve methods for the distribution and exchange of
mandated information between ISD and FDPIR sites.

NM HSD has implemented a telephonic validation for ITO FDPIR sites via the Customer Service
Center (CSC) with the Policy and Program Development Bureau (PPDB) located at the Central
Office in Santa Fe, NM as the secondary validation option. CSC and PPDB staff is able to
validate receipt or non-receipt of SNAP benefits and identify possible incidences of dual
participation in a timelier manner. Through the use of telephonic validation, data provided is
accurate and up-to-date thereby reducing the dual participation.

Memorandum of Agreements (MOAs) finalized in January 2016, are intact with Eight Northern
Indian Pueblos Council, Inc., Zuni Pueblo, Pueblos of Acoma, Five Sandoval Pueblos, Inc., and
the Navajo Nation in conjunction with the Food Distribution Program on Indian Reservations
(FDPIR) sites. These MOA's are legal binding agreements signed by Tribal Governors, the
President of the Navajo Nation as well as the Cabinet Secretary and General Counsel of the NM
Human Services Department.

ISD AGREEMENTS WITH TRIBES, PUEBLOS, NATIONS, AND INDIAN HEALTH SERVICE
ISD Out-Stationed Workers

HSD makes available on-site services to Native Americans through placement of out-stationed
workers in IHS hospitals and Service Units. ISD provides trained, full time Family Assistance
Analyst employees to work on location for the purpose of accepting and processing applications
for various program services including SNAP (formerly, Food Stamps), General Assistance,
Temporary Cash Assistance, and Medicaid.
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Acoma-Carioncito-Laguna

Albuquerg

 LOCATIONS
R R Pueblo of Zuni
Southwestern indian Polytechnic Institute (SIP1)

ISD Temporary Assistarnce to Needy Families (TANF)

Federally recognized Indian Tribes can apply for funding to administer and operate their own
TANF programs. This option is described under section 412 of the Social Security Act, as
amended by Pub.L.104-193. TANF gives federally recognized Indian Tribes flexibility in the
design of welfare programs that promote work and responsibility and strengthen families.
Similar to states, they receive block grants to design and operate programs that accomplish one
of the four purposes of the TANF program. The NM HSD Income Support Division has
Agreements with the Pueblo of Zuni, and the Navajo Nation to operate their own TANF
program. Kewa {Santo Domingo) Pueblo operates their own TANF program with direct funding
“from the United States Health and Human Services Department Administration for Children and
Families. HSD does not have an agreement with Kewa Pueblo at this time.

The four purposes of the TANF program are:
¢ Provide assistance to needy families so that children can be cared for in their own
homes
¢ Reduce the dependency of needy parents by promoting job preparation, work and
marriage
» Prevent and reduce the incidence of out-of-wedlock pregnancies
* Encourage the formation and maintenance of two-parent families

ISD Food Distribution Program on Indian Reservations (FDPIR)

FDPIR is the acronym for the Food Distribution Program on Indian Tribes, Pueblos and Nations,

. which provides USDA Foods to low-income households residing on Reservations or Pueblos,
and to households residing in designated areas near Reservations or Pueblos with a Native
American household member.

Many households participate in FDPIR as an alternative to the SNAP because they do not have
easy access to SNAP offices or authorized food stores. New Mexico SNAP and FDIPR are
mandated to perform cross-program checks to alleviate dual participation and eligibility of
Intentional Program Violators.

13
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FDPIR Sites

Eight Northern Indian
Pueblos Council, Inc.
(ENIPC)

Brent Earnest, HSD Cabinet Secretary

Santa Fe County — Nambe,
NM

Nambe, Tesuque, Pojoaque, San
lldefonso, Santa Clara, Ohkay Owingeh
(San Juan), Taos, Picuris. This FDPIR
site also serves Native Americans and
Non-Native Americans living with a
Native American residing within a 15
mile radius of the aforementioned
Pueblos.

Five Sandoval Indian
Pueblos, Inc. (FSIP)

Sandoval County - Bernalillo,
NM

Cochiti, Jemez, Zia, Sandia, Santa Ana,
Kewa (Santo Domingo), San Felipe,
Isleta and Valencia County (provides
services to Native American indians
residing off reservation)

Zuni McKinley County Zuni Puebio
Acoma Pueblo and Laguna Pueb'lo;
Bibo, Bluewater Village, Cubero,
Grants, Milan, San Fidel, San Rafael,
Acoma Cibola County and Seboyeta. This site serves Laguna

and Acoma Pueblo Tribal members
residing off the Pueblos in the areas
mentioned above.

Navajo Nation

Window Rock, AZ

McKinley County, Cibola County, San
Juan County and Ft. Defiance, AZ and
Teec Nos Pos, AZ residing within The
Navajo Nation. ‘

1SD Food and Nutrition Services Bureau (FANS}

FANS Bureau administers the USDA Commodity Foods Program for eligible school entities
participating in the National School Lunch Program (NSLP} and the Supplemental Nutrition
Assistance Program - Education (SNAP-Ed} nutrition education grant program, managed by the

Department of Health.

The Field Support Bureau and Food and Nutrition Services Bureau staff work with the New :
Mexico Farmer's Market Association in addition to local Farmer's Markets to allow the use of
EBT cards in communities statewide to encourage healthy eating. The Double Up Bucks is a
program funded by the USDA and the State Legislature that allows for purchasing double value
on fruits and vegetables at the farmers markets and selected grocery stores.

14
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Commodity food is delivered by the FANS Bureau to schools at Acoma, Cochiti, Isleta, Jemez,
Jicarilla Apache, Kewa, Laguna, Mescalero Apache, Nambe, Navajo Nation, Ohkay Owingeh,
Picuris, Pojoaque, San Felipe, San lldefonso, Sandia, Santa Ana, Santa Clara, Taos, Tesuque,
Zia and Zuni. These schools served meals to approximately 30,000 Native American children
each school day covering approximately 20% of their food costs.

“Tribal Notification Letters sent: R

3/28/2017 Proposed Amendments to the New Mexico
Administrative Code (NMAC) for SNAP

5/23/2017 Request for comment on the NMAC amendments
for Cash Assistance Program Regulations and
SNAP

15
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CHILD SUPPORT ENFORCEMENT DIVISION (CSED)

http://www.hsd.state.nm.us/Child_Support Enforcement_Division.aspx

The mission of the Child Support Enforcement Division (CSED), derived from Title IV-D of the
Federal Social Security Act, is to enhance the well-being of children by assuring that assistance
in obtaining support, including financial and medical, is available to children. Locating parents,
establishing paternity, determining support obligations, and monitoring and enforcing those
obligations, accomplish this. Successfully completing these activities improves the quality of the
life of children, increases the number of families who achieve self-sufficiency, and helps break
the cycle of dependency on public assistance.

In SFY2017, there were more than 68,000 families with child support cases in New Mexico, of
which approximately 6,000 were Native American. CSED, New Mexico's IV-D agency is

required by federal and state laws to help families receiving Temporary Assistance for Needy
Families (TANF) and Medicaid, by establishing a court order, and enforcing the court order by
collecting and disbursing child support payments. Families who are not receiving TANF or
Medicaid may also apply to CSED for services.

Tribal Collaborations

CSED has had a long collaborative relationship with the Navajo Nation that stems back to 1993
when the State and the Nation entered into its first Joint Powers Agreement (JPA) for operating
the child support program on the Navajo Nation, one of the first agreements of its kind in the
United States. The JPA, renewed in November 2015, provides:

» Access to, and the use of, the NM Child Support Enforcement System (CSES);

Centrally located services providing access to state & federal case registries, including
the Federal Parent Locator Service (FPLS);

Timely responses to referrals from Constituent Services;

Central receipt and disbursement services through the CSED State Disbursement Unit
(SDU);

CSED Customer Service Information Center with in-state and out-of-state toll free
numbers and an Automated Voice Response System (AVRS),

New hire reporting services, automatic income withholdings, federal and state tax
referral and intercept services, and Financial Institution Data Match (FIDM) services;
Credit bureau reporting;

License suspension and passport denial;

Child support training; and

Technical assistance and procedural guidance, including Help Desk Services and other
computer support.
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CSED is in full support of Tribes and Pueblos wishing to develop and operate their own Tribal
Child Support IV-D Programs, and will provide technical assistance upon request.

In State Fiscal Year 2016, CSED visited with the Zuni IV-D program in an effort to discuss the
transfer of cases that were originally set up through the State CSED program, prior to the
implementation of the Zuni IV-D program. The cases are now Zuni under jurisdiction and will be
transferred to and worked through the Zuni IV-D program.

CSED also provides child support services to Tribes and Pueblos across New Mexico by:

« Establishing and enforcing child support orders through Tribal courts — based on the
Tribe or Pueblo’s own laws and customs;

+ Registering Tribal court orders in state district courts as appropnate (when a child lives
off-reservation);

» Registering state court orders in Tribal courts when appropriate (when a child lives on-
reservation); :

e Submitting Tribal court orders to other states for enforcement of court orders,
requesting assistance from other states to establish paternity and support for Tribal
members;

» Providing services to custodial tribal members living on or off Tribal lands — so long as .

the non-custodial parent lives off Tribal lands;
¢ Providing data and reports to Navajo Nation;

e Alamogordo CSED office communicates with the Mescalero Apache Tribe IV-D

Program as needed; and
CSED re-established communication with the Pueblo of Zuni Child Support Office.

CSED has a dedicated attorney from the Albuguerque North Office that is licensed to practice in
Zia, Acoma, Isleta, and Laguna Pueblos. The CSED attorney appears before the tribal court
judges from these Pueblos regularly. Tribal judges, court staff, and parties often call upon the
attorney when questions arise regarding child support cases that involve Tribal members and/or
basic child support matters. CSED also has a dedicated Child Support Legal Assistant that
handles 353 active cases for Zia, Acoma, Isleta, and Laguna Pueblos.

CSED currently has a Memorandum of Understanding (MOU) with the Zia Pueblo, and is in the

process of obtaining MOUs with the three other Pueblos that CSED is currently working with to
obtain child support court orders through the Tribal courts.
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CSED State Fiscal Year 2016

June-16 $1,277,258.02

$1,334,826.42

June-16 105 73.3% 160 $152,795.54

June-16 90 82.2% 130 $127,315.71

June-16 129 77.5% 185 $212,598.84

June-16 29 86.2% 55 $76,203.19

June-16 2 100% 2 $747.00
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SECTION V
TRAINING AND EMPLOYEE NOTIFICATION

Cultural Competency Training

The HSD encourages employees to attend the Cultural Competency Training (CCT)
offered through the State Personnel Office (SPO) and the IAD. In SFY2017 the
Department worked collaboratively with SPO and IAD to offer CCT to staff in the ISD
field offices utilizing the HSD teleconference equipment. Onsite and teleconferencing
enabled 233 HSD employees to participate in the Cultural Competency Training in.
SFY2017.

In addition to CCT, HSD developed an internal training on the Stafe-Tribal Collaboraﬁbn
Act and HSD State-Tribal Consultation, Collaboration and Communication Policy.
Department executive and mid-level management employees, whose work involves |
initiating programmatic actions and/or policy changes that have tribal implications, are
required to complete this training. This training is offered on the Department Blackboard

training website. In SFY2017, 97 managers completed this training.

“HSD also purchased the DVD film Canes of Power and the copyright permission to
place the film on Blackboard. Canes of Poweris a documentary about the sovereign
nation status of the Pueblo Indian Nations of New Mexico. The film is available for

viewing by all HSD employees.
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Employees are notified about the requirements and schedule for Cultural Competency
Training and the availability of HSD internal trainings on Blackboard. Periodic
announcements are placed on ‘The Wire' the Department’s SharePoint, and in the

‘HotSpot” a weekly publication of HSD.
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SECTION VI

STATE - TRIBAL CONSULTATION, COLLABORATION,
AND COMMUNICATION POLICY (STCA)

The HSD State-Tribal Consultation, Collaboration, and Communication Policy (STCA)

can be found at http://www.hsd.state.nm.us/Native_American_Liaison.aspx

See Attachment |

STCA Report Closing Statement

The New Mexico Human Services Department submits to the New Mexico Department

of Indian Affairs, the 2017 HSD State—Tribal Collaboration Report.
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