
ACS CONTACT LIST 
 

Information Source Telephone Number Extension 
 
Provider Relations 
 

 
NM-1-800-299-7304 
Local-505-246-0710 

 

 
Eligibility Help 
Desk 
 

 
NM-1-800-705-4452
Local-505-246-2056

 

 
Automated Voice 
Response 

(AVRS) 
 

 
NM-1-800-820-6901
Local-505-246-2219
 

 

 
HIPAA EMC Help 
Desk 
 

 
Local-505-246-9988

 
240 

 
Provider 
Enrollment 
 

 
Local-505-246-9988

 
193 

 
Long Term Care 
 

 
Local-505-246-9988

 
191 

 
Third Party 
Eligibility 
 

 
Local-505-246-9988

 
195 

 


